LACDA RESPONSE TIME

The LACDA strives to provide its participating owners with
exceptional customer service, but there are occasions when
the agency experiences a high volume of calls and email
inquiries. When leaving a message, an LACDA Case Manager
will provide a response within 48 hours. Clients are highly
encouraged NOT to leave more than one voicemail message
or email inquiry within the first 48 hours. Clients may escalate
inquiries to the Supervisors if they do not receive a response
from the Case Manager within 48 hours.

Rest assured that the LACDA will respond to allinquiries in the
order they are received within the allotted timeframe. Thank
you for your patience and the opportunity to serve you.

¥ iy
[ | '-‘\
d L5/
o | \
’ z
MGy Ao
e /
N g
i 5anta Clarita
Moynt Flmore A
\
SantalSisang
$anna Mountains a4
LaSYS \ s
5 7

b A
DSlm\VaHéyl' l\

= ==Y
r an address or locate on map {
AL 7 L
el Qf |©| simihiis i3 Fernanda e S o
& Valley B
Oaks, W ,Burbank. \_)!._‘_ c‘"q
goura Hils —L.r‘-hr_\ P dpm‘dr
Py Y =
£ [z
ihia wonfcatMabricins| | g
SR i -
! [:’ Bejei Hils f
\l \ L Slosas
Rl 7 2

SantaMonica
T

P

Jurisdiction Checker



https://www.lacda.org/section-8/shared-info/where-we-operate

VIRTUAL OWNER ENGAGEMENT HOUR

We Know You Have Questions
We’re Here to Provide Answers.

The LACDA Owner Engagement Hour occurs twice a month and
provides Owners the opportunity to ask LACDA staff about
general program questions. Expert staff will also be available to
provide information on the following topics:

* Requestfor Tenancy Approval (RTA) Process;
* Housing Quality Standards (HQS);

¢ Inspections; and

* LACDA Incentives.

For addi onal informa on regarding the upcoming event,
please contact usat: (626)586-1984 | opendoors@lacda.org

JANUARY EVENTS

JANUARY 4, 2023
10:00a.m.-11:00a.m.

Zoom Link: bit.ly/3PG4tGC
JANUARY 18,2023

3:00p.m.-4:00 p.m.
Zoom Link: bit.ly/3FFJpvk

T GOT UNITS?

 GET INCENTIVES.

LACDAincentives@Ilacda.org
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HAVE YOU JOINED THE
RENT CAFE PORTAL?

Sign up now for 24/7 access to:

Book a Virtual Appointment
View Housing Assistance Payments

For help signing up, or questions regarding your
Rent Café Portal account, e-mail
RentCafePortal@lacda.org.

If you have already signed up, remember to check your email
frequently to ensure you don't miss any notifications from
the Los Angeles County Development Authority (LACDA).

Click here to access the Rent Café Portal.


https://housingservices.lacda.org/
mailto:LACDAincentives@lacda.org
https://us06web.zoom.us/j/81889703386#success
https://us06web.zoom.us/j/83060017173#success
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