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Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the PHA's

operations, programs, and services, including changes to these policies, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission,

goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. The Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition of a Standard PHA,
Troubled PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form.

Definitions.

(1) High-Performer PHA - A PHA that owns or manages more than 550 combined public housing units and housing
choice vouchers and was designated as a high performer on both the most recent Public Housing Assessment System
(PHAS) and Section Eight Management Assessment Program (SEMAP) assessments.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, that owns or manages less than 250 public
housing units and any number of vouchers where the total combined units exceed 550.

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as
troubled in its most recent SEMAP assessment and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where
the total combined units exceed 550, and that was designated as a standard performer in the most recent PHAS or
SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined
and is not PHAS or SEMAP troubled.

A. PHA Information.

Al PHA Name: Los Angeles County Development Authority PHA Code: CA002

PHA Type: High Performer

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 07/2025

PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)
Number of Public Housing (PH) Units 2962 Number of Housing Choice Vouchers (HCVs) 27056
Total Combined 30018

PHA Plan Submission Type: Annual Submission O Revised Annual Submission

their official website. PHAs are also encouraged to provide each resident council a copy of their PHA Plans.

How the public can access this PHA Plan: All information pertaining to the Annual Public Housing Agency (PHA) Plan is located online
at:https://www.lacda.org/section-8/shared-info/public-documents. Hard copies are also available at the following locations: LACDA (main office): 700 W
MainSt. Alhambra, CA 91801; LACDA (satellite office): 2323 E. Palmdale Blvd., Suite B, Palmdale, CA 93550; Nueva Maravilla Housing Development,

Harbor Hills Housing Development, 26607 South Western Avenue, Lomita; and, Orchard Arms, 23410 Wiley Canyon Road, Valencia.

[:] PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public. A PHA must
identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing and proposed PHA Plan
are available for inspection by the public. Additionally, the PHA must provide information on how the public may reasonably obtain additional information of
the PHA policies contained in the standard Annual Plan but excluded from their streamlined submissions. At a minimum, PHAs must post PHA Plans, including
updates, at each Asset Management Project (AMP) and main office or central office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on

4919Cesar E. Chavez Avenue, Los Angeles, CA 90022; South Scattered Sites Management Office, 10901 Vermont Ave, Los Angeles, CA 90044; South Bay
GardensHousing Development, 230 East 130th Street, Los Angeles, CA 90061; Marina Manor Housing Development, 3405 Via Dolce, Marina del Rey, CA
93933; Kings Road Housing Development, 800 N Kings Roads, West Hollywood, CA 90069; Carmelitos Housing Development, 1000 Via Wanda, Long Beach;

Program(s) not in the

Participating PHAs PHA Code Program(s) in the Consortia Consortia

No. of Units in Each Program

PH HCV

https://hudapps.hud.gov/ords/ofpih/r/opfund/f 7520163981160186160/annual-pha-plan?session=2908133656991
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B. Plan Elements.
B.1 Revision of Existing PHA Plan Elements.
(a) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission?
Y N
D Statement of Housing Needs and Strategy for Addressing Housing Needs.
D Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
D Financial Resources.
[:] Rent Determination.
[:] Homeownership Programs.
[:] Safety and Crime Prevention.
D Pet Policy.
D Substantial Deviation.
D Significant Amendment/Modification.
(b) If the PHA answered yes for any element, describe the revisions for each revised element(s):
Statement of Housing Needs and Strategy for Addressing Housing Needs.
Statement of Housing Needs and Strategy for Addressing Housing Needs submitted via an attachment.
Financial Resources.
Financial Resources: Estimate FY 2025-2026 Planned Sources and Uses 1. Federal Grants a) Public Housing Operating Fund $12,410,556 b) Public Housing
Capital Fund $9,313,854 ¢) HOPE VI Revitalization $0 d) HOPE VI Demolition $0 €) Annual Contributions for Section 8 Tenant-Based Assistance (Account 3111
— Only HAP002) $465,000,000 f) Public Housing Drug Elimination Program (including any Technical Assistance funds) $0 g) Resident Opportunity and Self-
Sufficiency Grants “Family Self-Sufficiency” $1,200,000 h) Community Development Block Grant $0 i) HOME $0 Other Federal Grants (list below)
Telemedicine $0 Continuum of Care $44,000,000 HOPWA $1,200,000 2. Prior Year Federal Grants (unobligated funds only) (list below) 3. Public Housing
Dwelling Rental Income $16,412,224 4. Other income (list below) Tenant Charges $46,530 Interest Income $513,781 5. Non-federal sources (list below) $0 Total
resources $550,096,945
Rent Determination.
Rent Determination submitted via an attachment.
(c) The PHA must submit its Deconcentration Policy for Field Office review.
Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions submitted via an attachment.;
B.2 New Activities.

(a) Does the PHA intend to undertake any new activities related to the following in the PHA's current Fiscal Year?

Y N

@) Hope VI or Choice Neighborhoods

[:] Mixed Finance Modernization or Development.

D Demolition and/or Disposition.

D Conversion of Public Housing to Tenant Based Assistance.

D Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD.

D Project Based Vouchers.

D Units with Approved Vacancies for Modernization.

[:] Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public housing development
or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval under section 18 of the 1937 Act
under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the projected number of project-based units and
general locations, and describe how project basing would be consistent with the PHA Plan

Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD.

The LACDA will continue with the first phase of RAD conversions to its portfolio. The initial phase will consist of community meetings with the residents for
resident engagement and feedback. This phase will also include public hearing requirements, the procurement for consultants, Capital Needs Assessments, and a
full plan for RAD conversion plan for each property. Should the rehabilitation require relocation, a full relocation plan and consultant will also be contracted for
relocation needs. The first phase for RAD will include the feasibility and the structuring of the portfolio for AMPs participating in RAD. The LACDA’s RAD
conversion efforts will be heavily focused on the smaller properties in its portfolio. Within this property portfolio, the LACDA will inspect each property and
identify the properties that do not need any rehabilitation. From there, the LACDA will perform a financial proforma analysis of financials, Commitment to enter
into a Housing Assistance Payments Contract (CHAP) milestones, including the Financing Plan. The LACDA is developing a plan for these properties to convert
to the Section 8 Housing Choice and Project-Based Voucher model and for the LACDA to continue to provide the property management services where feasible.
Phase two will involve the LACDA identifying which small properties in its portfolio are in need of significant rehabilitation. During this phase, the LACDA will
address the capital needs of these properties and undergo rehabilitative effort before or during the RAD conversion process to bring these properties up to market
conditions prior to completing their RAD transfer process. The LACDA is still formulating a plan for Phase three of its RAD conversion process, which will
address the RAD conversion of one or more of the large properties in the LACDA’s portfolio.

Project Based Vouchers.

The LACDA is planning to offer 600 additional project-based vouchers (PBVs) through Notice of Funding Availability (NOFA) 31 in Calendar Year (CY) 2025.
The LACDA is finalizing awards for up to 452 additional PBVs through NOFA 30. 100% of these projects are dedicated to housing the homeless, with
subpopulations consisting of persons with a disability, veterans, seniors, survivors of Human Trafficking, and Transitional Aged Youth. Converting tenant-based
vouchers to PBVs is necessary to increase the stock of affordable housing for special needs populations who face increasing barriers trying to find housing in the
area’s private rental market.

Units with Approved Vacancies for Modernization.

For the current Fiscal Year, the LACDA has units with approved vacancies under Modernization, and is consistent with the PHA Plan and HUD’s approval
process.

Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).
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The LACDA (CA002) has been selected to receive funding under the Housing-Related Hazards Capital Fund Program as authorized by the Consolidated
Appropriations Act, 2022, in the amount of $480,0000, under grant CA16H00250122 to address housing related hazards in Public Housing. Funds from this grant
will be used only at the following Developments/Asset Management Projects (AMPs): Asbestos - CA002000003.

B.3

Progress Report.
Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year and Annual Plan.
Submitted as attachment.

B.4

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and the date that it was approved.
The most recent Approved Action Plan was submitted on May 24, 2023, and approved on June 6, 2023. The 5-Year Action Plan spans from 2023 through
2027.

B.S

Most Recent Fiscal Year Audit.

(a) Were there any findings in the most recent FY Audit?
Y C] N

(b) If yes, please describe:

Other Document and/or Certification Requirements.

C.1

Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) have comments to the PHA Plan?

vyl ~NE4
(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their analysis of the RAB
recommendations and the decisions made on these recommendations.

C.2

Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the PHA as an
electronic attachment to the PHA Plan.

C3

Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan.

Form HUD-50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan
Elements that Have Changed, must be submitted by the PHA as an electronic attachment to the PHA Plan.

C4

Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an attachment with a description of any challenges
to Plan elements, the source of the challenge, and the PHA’s response to the public.

(a) Did the public challenge any elements of the Plan?

Y N

If yes, include Challenged Elements.

Affirmatively Furthering Fair Housing (AFFH).

D.1

Affirmatively Furthering Fair Housing (AFFH).

Provide a statement of the PHA's strategies and actions to achieve fair housing goals outlined in an accepted Assessment of Fair Housing (AFH)
consistent with 24 CFR § 5.154(d)(5). Use the chart provided below. (PHAs should add as many goals as necessary to overcome fair housing issues and
contributing factors.) Until such time as the PHA is required to submit an AFH, the PHA is not obligated to complete this chart. The PHA will fulfill,
nevertheless, the requirements at 24 CFR § 903.7(0) enacted prior to August 17, 2015. See Instructions for further detail on completing this item.

Form identification: CA002-Los Angeles County Development Authority Form HUD-50075-HP (Form ID
- 3593) printed by Ricardo Real in HUD Secure Systems/Public Housing Portal at 03/19/2025 11:33AM

EST
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STATEMENT OF HOUSING NEEDS AND STRATEGY FOR ADDRESSING HOUSING
NEEDS

The Section 8 program currently has a waiting list of 4,854 applicants, of which 47% are
black, 30% are white, 4% are Asian, 1% are American Indian or Alaskan Native, 1% are
Native Hawaiian/Other Pacific Islander and 18% listed Other. 29% of applicants reported
Hispanic ethnicity and 14% did not disclose an ethnicity. About 30% of those on the
waiting list are elderly and 34% are disabled. The amount of time spent on the waiting
list often varies and can be as long as 17 years. The waiting list does not include special
admissions.

The Public Housing program currently has a waiting list of 8,495 unduplicated applicants,
of which 39% are African American, 28% are White, 14% are Asian, less than 1% are
American Indian or Alaskan Native, less than 1% are Native Hawaiian or Pacific Islander,
and 17% identified as 'Other' or declined to state. 29% of applicants reported Hispanic
ethnicity, 56% of applicants reported non-Hispanic ethnicity, and 15% identified as ‘Other’
or declined to state. Approximately 42% percent of public housing applicants are elderly,
and 26% are non-elderly disabled. The waiting period for public housing applicants is
about three to five years, depending on household member size.

The LACDA is a federally funded agency that administers housing assistance programs
in the County for qualified families with limited means, the disabled, and seniors. The
LACDA publicizes and disseminates information to make known the availability of housing
units and housing-related services for families with limited means on a regular basis. The
LACDA communicates the status of housing availability to other service providers in the
community. The LACDA advises them of housing eligibility factors and guidelines in order
that they can make proper referrals for those who seek housing.

The LACDA implements the following strategies for addressing the housing needs of our
community:

e Maximize the number of affordable units available to LACDA within our current
resources.

e Employing effective maintenance and management policies to minimize the
number of public housing units off-line.

e Reduce turnover time for vacated public housing units.

¢ Reduce time to renovate public housing units.

e Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of the unit size required.

e Coordinate efforts with public and private non-profit partners within our jurisdiction
to decrease homelessness in Los Angeles County.

e Maintain or increase Section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of the program.

o Participate in the Consolidated Plan and Analysis of Impediments to Fair Housing
Choice (Al) development process to ensure coordination with broader community
strategies.

e Market to local non-profit agencies that assist families with disabilities and seniors.
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Statement of Housing Needs and
Strategy for Addressing Housing Needs

o Affirmatively Further Fair Housing by marketing to races/ethnicities shown to have
disproportionate housing needs.

¢ Provide reasonable accommodations in all housing programs; can be requested
at any time.

e Continue marketing the Public Housing and Section 8 at housing fairs, local
governmental activities, and to Public Housing Resident Councils and conduct
open houses for various communities.

e Provide Section 8 tenants with the location of units outside of areas of poverty or
minority concentration.

e Market the Section 8 program to owners outside of areas of poverty/minority
concentrations.

e Distribute fair housing brochures to the public in the Administrative office's lobby,
as well as to Public Housing residents and Section 8 participants.

e Publish an up-to-date listing of all ADA units and accessible features available in
Public Housing on the LACDA website.

Additionally, the LACDA actively coordinates with other County agencies to provide
housing eligibility information to their clients: families with limited means.

PUBLIC HOUSING MIXED POPULATION DEVELOPMENTS

The LACDA provides a homeless admissions preference countywide limited to three (3)
households per fiscal year, for each of the family housing developments at Carmelitos,
Nueva Maravilla, and Harbor Hills. To qualify for this preference, homeless families may
be referred by a Joint Powers Authority (JPA), County agencies or Community Based
Organizations (CBOs) with a contract or Memorandum of Understanding (MOU) in place
with the LACDA, or the family may self-certify homeless status. The LACDA will verify the
family’s self-certification in accordance with the Verification of Preference Status within
this ACOP. The referring agency must provide a certification of the family’s homeless
status pursuant to Section 103 of the McKinney-Vento Homeless Assistance Act (42
U.S.C. 11302). The LACDA will evaluate the results of admitting limited number of
homeless families to determine necessary program adjustments in support of the long-
term success of homeless families and LACDA communities.

Since 2016, the LACDA has expanded its homeless preference to include 100% of all
South Scattered Sites (SSS) family vacancies throughout the year, which are first offered
to homeless applicants through a Los Angeles Homeless Service Authority (LAHSA)
Memorandum of Understanding (MOU).

The LACDA provides a homeless preference to Transitional Aged Youth (TAY). This
preference is limited to 3 households per housing development at Carmelitos, Harbor
Hills, and Nueva Maravilla, where on-site services are available to ensure that case
management will continue to be provided. In order to qualify for the TAY, the applicant
must be referred to the LACDA by a JPA, County agencies or CBO with a contract or
MOU in place with the LACDA. Additionally, the LACDA will require partner agencies to
use a Coordinated Entry System for homeless referrals.
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Statement of Housing Needs and
Strategy for Addressing Housing Needs

Registrants experiencing homelessness within LACDA’s jurisdiction will not require
verification of residency until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community Based Organization (CBO), the LACDA will assign the registrant
the Homeless Preference. The LACDA will verify the homeless status during the selection
process.

PUBLIC HOUSING UNITS DESIGNATED FOR ELDERLY

The LACDA has a homeless preference for the Carmelitos, Nueva Maravilla “Rosas” and
Francisquito Villa senior designated properties. 25% of anticipated annual vacancies will
be offered to homeless elderly families. Elderly families must be referred by a partnering
agency with a contract or MOU in place with the LACDA.

To qualify for this preference, homeless families must be referred by a Joint Powers
Authority (JPA), County agencies, or Community-Based Organizations (CBOs) with a
contract or Memorandum of Understanding (MOU) in place with the LACDA. Additionally,
the LACDA will require partner agencies to use a Coordinated Access System for
homeless referrals. The referring agency must provide a certification of the family’s
homeless status.

The LACDA has proposed a pilot program in partnership with the Public Defender’s Office
and the Aging and Disabilities Department to create a pathway for elderly justice-involved
families to access safe and affordable housing. An elderly family is a household whose
head, co-head, spouse, or sole member is a person who is at least 62 years of age. An
elderly family may consist of two or more persons who are at least 62 years of age living
with one or more live-in aides.

Upon implementation, the LACDA will provide a waiting list preference for justice-involved
elderly families previously incarcerated or with conviction histories with obstacles to
accessing or securing stable and affordable housing, limited to five (5) households per
year. Elderly families must be referred by a partnering agency with a contract or
Memorandum of Understanding in place with the LACDA. The referring agency must
provide a certification of the elderly family’s conviction history and need for housing. The
LACDA will evaluate the results of the pilot program to determine necessary program
adjustments in support of the long-term success of referred elderly families.

The LACDA contracts with Emphasys’ online LA County Housing Resource Center to
provide free listings of affordable properties throughout the County and uses the service
to show voucher holders where available units are in areas of deconcentration.

The LACDA actively explores funding opportunities through leveraging funding from
LACDA and other private entities, foundations, and individuals. On August 17, 2015, the
Los Angeles County Board of Supervisors launched the Homeless Initiative to combat
homelessness. Through this initiative, the LACDA created a pair of programs to help
address Los Angeles County’s homelessness epidemic.

The first of the two programs was the Landlord Veteran Incentive Program (VIP). VIP was
the first program launched by a housing authority’s Section 8 program in the Greater Los
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Statement of Housing Needs and
Strategy for Addressing Housing Needs

Angeles area to use an owner-focused incentive, encouraging owners to rent to homeless
veterans. VIP was a limited engagement, lasting 18 months (January 2016 to June 2017).
Following the success of VIP, in May of 2016, the Section 8 program expanded the
program to include both homeless veterans and homeless families. The second program,
the Homeless Incentive Program (HIP) also offers monetary incentives to encourage
landlords to rent their available units to participants of the Section 8 homeless-targeted
programs.

Funding for the program comes as part of the Homeless Prevention Initiative, a
collaborative effort between multiple County agencies supported by funding from Los
Angeles County Measure H and includes the following components: a holding fee for
landlords, payment of rental application fees for tenants, move-in assistance payments
for tenants, and vacancy loss and damage claim protections for owners. Since its
inception in December of 2021, the program has helped over 7,475 formerly homeless
veterans and homeless families.

In August 2013, HUD approved LACDA’s submittal to designate 7 public housing senior
developments as housing for elderly families. The U.S. Census Bureau projects that the
elderly in California will have an overall increase of 59 percent from 2020 to 2060. Los
Angeles County mirrors this trend. Through senior designation, the LACDA addresses
the specific and growing housing needs of the elderly. Additionally, the LACDA offers
senior support services at various senior housing developments. On October 8, 2024, the
LACDA received a two-year extension for this senior designation, in compliance with PIH
Notice 2010-28 (HA).

The LACDA continues to pursue housing production that includes acquisition,
development, legislation, policy creation, and collaboration with the public, private, and
non-profit agencies to rehabilitate/redevelop existing units and increase the supply of new
units.

The LACDA continues to conduct outreach activities to those communities with
disproportionate housing needs. The LACDA will continue to provide timely information
regarding housing opportunities through its website and other printed materials (i.e.
brochures), as well as at community forums. The briefing packet for Section 8 households
is updated regularly to include the most current federal and state information on fair
housing and equal opportunity.

The LACDA also provides annual training related to fair housing discrimination to
employees and provides information to the public during its owner workshops, tenant
workshops, and internal trainings. Additionally, the LACDA has a fair housing/housing
discrimination complaint line. The complaint line gives residents the ability to voice their
concerns related to fair housing.

Moreover, in accordance with Executive Order 13166, the LACDA provides meaningful
access to its programs and activities by persons with Limited English Proficiency (LEP).
The LACDA continues to take reasonable steps to provide language assistance to those
LEP clients who request such assistance.
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Statement of Housing Needs and
Strategy for Addressing Housing Needs

Chapter 2 of the Admissions and Continued Occupancy Policy and Chapter 1 of the
Housing Choice Voucher Program Administrative Plan contain policies to ensure that
Limited English Proficient (LEP) individuals have meaningful access to the LACDA’s
Programs. However, to ensure comprehensive language services to LEP individuals, the
LACDA added four additional policies:

LACDA

e Asks at the time of application and annual reexamination for designation of primary
language and language service needs.

e Provides oral translation of documents not translated.

e Requires LEP individuals to sign a waiver of language services if they wish to use
their own interpreter.

¢ Includes requests for informal interpreters used in the annual four-factor analysis.

On an annual basis, the LACDA reviews its LEP Policy as part of the Agency Plan
process. The review includes:

1. Reports from the LACDA’s software system on the number of LEP clients, to the
extent that the software and staff data entry can provide such information. Such
reports may be supplemented by staff observations.

2. A determination as to whether 5 percent or 1,000 persons from the LACDA public
housing resident population speak a specific language, which triggers
consideration of document translation needs.

3. Assessment of the frequency with which LEP persons come in contact with LACDA
staff.

Additionally, since 2008, the LACDA has a database that tracks and monitors all ADA
requests. The LACDA has an ADA Coordinator to handle all ADA matters relating to
applicants and residents. The ADA staff has direct responsibility for the processing of
ADA-related requests and implementation of the LACDA’s Internal Protocol procedures
that have been in effect since 2006. Finally, the LACDA annually conducts various ADA
improvements/upgrades at our various sites. The LACDA ensures that any new
construction or substantial rehabilitation project meet all federal architectural standards.
Furthermore, all public housing accessible units comply with Section 504 and ADA
requirements for accessible design as well as the federal Fair Housing Act requirements.

In 2023-2024, various ADA improvements were completed at various sites. ADA
improvements were completed including but not limited to ADA accessibility; various
sidewalks and parking lots at Harbor Hill; and will resume the completion of rehabilitation
of kitchens at Carmelitos (Phase V), Herbert ADA Kitchens, and the 107th Street ADA
Upgrade project.

In 2012, a 504 Compliance Evaluation Report was completed for the following public
housing Senior/Disabled developments; Marina Manor, Foothill Villa, Orchard Arms,
West Knoll, Palm Apartments, and South Bay Gardens. The LACDA has included
recommendations from the 504 Compliance reports in the Capital Fund Five-Year plan.
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DECONCENTRATION AND OTHER POLICIES THAT GOVERN ELIGIBILITY, SELECTION
AND ADMISSIONS

Section 8 Program

In accordance with 983.260(b), the LACDA’s Housing Choice Voucher program is
required to give priority for continued tenant-based assistance to a project-based family
that chooses to terminate their lease after the first year of occupancy, has given the owner
advanced written notice of their intent to vacate, has notified the LACDA and requested
to move with continued tenant-based assistance, prior to moving and only if in good
standing with the Project-Based unit owner.

The Housing Choice Voucher’s waiting list local preferences for admission are as follows,
with families of veterans or current members of the armed forces receiving priority in each
category:

1. HCV (Section 8) Emergency Housing Voucher (EHV) Super One-Time Limited
Preference
The LACDA implemented as its highest weighted priority, an EHV Super One-Time
Limited Preference. Under this preference, the LACDA grants up to 1,500
vouchers for families and individuals referred through the Continuum of Care
(CoC) Coordinated Entry System (CES) that were found eligible under the
LACDA’s EHV program. To qualify for local preference eligibility, families and
individuals must be holding an active EHV and must have not secured housing
under an EHV-funded Housing Assistance Payment Contract for the first time.
Individuals and families will be required to meet all HCV program eligibility
requirements. Admission will be on a first-come, first-served basis and will be
subject to voucher availability.
On May 12, 2021, the LACDA accepted 1,964 EHVs as part of an allocation of
70,000 vouchers issued to PHAs nationwide by HUD. The EHVs were allocated
as a part of the American Rescue Plan Act, intending to assist individuals and
families most in need and for whom providing rental assistance will prevent the
family’s homelessness or having a high risk of housing instability. The LACDA was
successful in utilizing its entire allocation of EHVs but has now found that a limited
number of families and individuals, who are currently unsheltered and have yet to
secure housing, will continue to experience housing instability as a result of the
LACDA’s maximized allocation. This local preference will ensure families and
individuals are offered the opportunity to participate in the HCV Program, with the
goal of securing housing.
As such, this policy also supports the Los Angeles County Proclamation of a Local
Emergency for Homelessness motion set forth by the Board of Supervisors on
January 10, 2023.

2. LACDA commits 50% of expected annual voucher attrition to assist Los Angeles
County-based homeless persons and families.
Homeless persons and families must be referred for an application via the
Continuum of Care (CoC) Coordinated Entry System (CES) and/or partner

Page 1 of 9



Deconcentration and Other Policies
Govern Eligibility, Selection, and Admission

agencies under contract or Memorandum of Understanding with LACDA. Partner
agencies must be participating in the homeless initiatives and may include those
that assist homeless persons and families in a transitional or permanent supportive
housing program supported by homeless initiatives. The referring agency must
certify the homeless or housing status of those referred through the CoC CES.
Additionally, families already on the waiting list who declare themselves homeless,
but are not referred by partner agencies, must provide certification from a
government organization or other organization that is qualified to determine
homelessness or housing status. The number of families who can qualify for this
preference will be limited to a number as annually determined by the LACDA.
Applicants must meet all eligibility requirements. Admission will be on a first-come,
first-served basis and is subject to funding availability.

3. The LACDA commits up to 50 vouchers for victims of human trafficking referred
via a partner agency under contract or Memorandum of Understanding with
LACDA.

4. LACDA rental assistance program transfers approved by the Director for the
following programs:

a. Families that are currently served by the LACDA in a Continuum of Care
funded, permanent supportive housing project and no longer need
supportive services to maintain housing stability. To be eligible for
consideration, the current participant must be in good standing in LACDA'’s
Continuum of Care Permanent Supportive Housing Program projects. The
sponsoring agency providing services to the participant family must provide
written certification that the family does not require permanent supportive
housing services to maintain housing stability.

b. Youth that are currently served in the Family Unification Program (FUP)
administered by the LACDA whose FUP voucher is expiring due to the 36-
month statutory time limit. To be eligible for consideration, the youth must
have been found eligible or exempted statutorily and have exhausted the
24-month extension under FUP. In addition, a written certification must be
received from the Los Angeles County Department of Children and Family
Services (DCFS) certifying that the youth will have a lack of adequate
housing as a result of the expiration of the FUP voucher and needs a tenant-
based voucher to ensure uninterrupted housing assistance.

c. Families that are currently served by the LACDA Housing Opportunities for
Persons with AIDS (HOPWA) funding.

All program transfer preference applicants must meet eligibility requirements for
the HCV program in accordance with HUD and this plan.

5. Families who live or work in the jurisdiction in the following categories that are
subject to the approval by the Executive Director:
a. Victims of Declared Disasters
b. Displacement Due to Government Actions
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6. Families that are homeless and are found eligible for a Violence Against Women
Act, Emergency Transfer from the LACDA’s Housing Assistance Division and
Housing Operations Division rental assistance programs, subject to voucher and
funding availability.

7. Elderly households who live and/or work in the LACDA'’s jurisdiction. Elderly
households must meet the definition of an elderly family and the residency
requirements of Section 4.4.1.

8. Jurisdictional Preference: Families who live and/or work in the LACDA’s jurisdiction
will be admitted before families outside of the LACDA's jurisdiction.

9. Date and Time of Registration: Families will be selected from the waiting list based
on the preferences for which they qualify, and then by date and time.

Once admission preferences have been applied, families will be selected from the waiting
list in order of preference and then by date and time. Further information on the LACDA’s
administration of the Housing Choice Voucher waiting list and application process may
be found by referencing Chapters 3 and 4 of the Administrative Plan and Chapter 19 for
project-based vouchers.

The LACDA requires that an applicant family must meet the following criteria in order to
be eligible for the Housing Choice Voucher and related housing assistance programs:

Meet the definition of a “family”;

Be within the appropriate income limits;

Be a citizen or non-citizen with eligible immigration status;

Furnish and verify valid Social Security numbers for all family members who claim
eligible immigration or citizenship status.

hobp =

The LACDA also requires applicant families to undergo a criminal background screening
to verify eligibility under its criminal background eligibility criteria. Further information on
the LACDA’s applicant requirements may be found by referencing Chapter 2 of the
Administrative Plan.

Public Housing

There are 13 SBWLs comprised of 6 waiting lists for families and 7 senior-only site-based
waiting lists. The LACDA’s 6 SBWLs for families are currently closed since April 30, 2024,
at 5:00 p.m. The 7 senior-only SBWLs are also currently closed.

Through the 13 SBWLs, applicants are selected from each waiting list in order of
admission preferences, followed by date and time of registration. Available family
properties include: Carmelitos (Long Beach), Harbor Hils (Lomita), Nueva
Maravilla/Sundance Vista/East Scattered Sites (East Los Angeles), Quartz Hill, Santa
Monica, and South Scattered Sites (Los Angeles). Available senior properties include:
Carmelitos (Long Beach), Nueva Maravilla and Herbert Ave. (East Los Angeles),
Francisquito Villa (La Puente), Whittier Manor (Whittier), West Knoll/Palm (West
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Hollywood), Marina Manor (Marina Del Rey), Orchard Arms (Valencia), Foothill Villa (La
Crescenta) and South Bay Gardens (Los Angeles).

If an applicant is offered a unit from any of the waiting lists that they have registered for,
and the unit is not accepted, the applicant’s name will be removed from all selected site-
based waiting lists, and they must re-register. Therefore, it is important that applicants
only register for locations in which they are willing to reside.

Family Site Based Waiting Lists
Carmelitos Family

East County Family

Quartz Hill Family

Harbor Hills Family

Santa Monica Family

South Scattered Sites Family
Senior-Only Site Based Waiting Lists
South Bay Gardens Senior
Carmelitos Senior

East County Senior

West Knoll/Palm Senior

Marina Manor Senior

Orchard Arms Senior

Foothill Villa Senior

Currently, the LACDA selects applicants from the waiting list in accordance with its
policies in Chapter 4 from the ACOP. The preferences for admission are as follows, with
families of veterans or current members of the armed forces receiving priority in each
category. In accordance with the State of California Health and Safety Code section
34322.2, the LACDA gives priority to families of veterans and servicepersons including
the spouse/marital-type partner of a deceased veteran or serviceperson, within each of
the admissions preference categories below.

A preference is not an automatic guarantee of admission to the program. Preferences are
used to establish the order of placement on the waiting lists. Every applicant must meet
the LACDA'’s Selection Criteria as defined in this policy. The LACDA’s preference system
will work in combination with requirements to match the characteristics of the family to the
type of unit available, including units with targeted populations, and further de-
concentration of poverty in public housing. When such matching is required or permitted
by current law, the LACDA will give preference to qualified families.
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The LACDA has established the following admissions preferences for Mixed Population
Developments:

Local Preferences — Mixed Population Developments

Families who live and/or work or who have been notified that they are hired to work in
unincorporated Los Angeles County or who live in Los Angeles County and not covered
by another PHA Public Housing program. Subject to an approved MOU agreement with
local PHAs.

The LACDA has an MOU with the Long Beach Housing Authority to permit residents of
the City of Long Beach to be classified as in-jurisdiction applicants for housing at the
Carmelitos Public Housing development only. Once the LACDA provides public housing
assistance to a City of Long Beach resident at the Carmelitos Public Housing
development, the resident must abide by and is governed by all policies in the LACDA’s
ACOP, Public Housing Lease Agreement (“Lease”), any Lease addendums and any other
Public Housing rules and policies. Additionally, these residents are eligible to transfer to
any other Public Housing development owned by the LACDA. Approval of a transfer
request is delineated in Chapter 7 “Transfer Policy”.

Factors Other Than Preferences That Affect Selection of Applicants

LACDA HCV families are provided a preference if the family is unable to lease a new unit
within the period provided by the LACDA, the LACDA will offer the family a place on the
Public Housing waitlist(s) with a selection preference for the appropriate-size public
housing unit. If the family accepts the offer, they will be granted the preference and must
qualify based on the ACOP’s suitability and eligibility criteria.

A family that is disabled and requires specific accessible features, will be prioritized for
vacant ADA units ahead of a family that is non-disabled

First Preference: Homeless and Transitional Aged Youth (TAY):

The LACDA provides an expanded waiting list homeless preference, limited to three (3)
households per fiscal year, for each of the family housing developments at Carmelitos,
Nueva Maravilla, and Harbor Hills.

To qualify for this preference, homeless families may be referred by a Joint Powers
Authority (JPA), County agencies or Community Based Organizations (CBOs) with a
contract or Memorandum of Understanding (MOU) in place with the LACDA,; or the family
may self-certify homeless status. The LACDA will verify the family’s self-certification in
accordance with the Verification of Preference Status within this ACOP. The referring
agency must provide a certification of the family’s homeless status pursuant to Section
103 of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11302).

The LACDA will evaluate the results of admitting limited number of homeless families to
determine necessary program adjustments in support of the long-term success of
homeless families and LACDA communities.
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For the family properties located specifically in the South Los Angeles County area, the
LACDA provides an expanded waiting list homeless preference by first offering any unit
that becomes available to a homeless family.

The LACDA provides a homeless preference to TAY. This preference is limited to 3
households per housing development at Carmelitos, Harbor Hills, and Nueva Marawvilla,
where on-site services are available to ensure that case management will continue to be
provided. In order to qualify for the TAY, the applicant must be referred to the LACDA by
a JPA, County agencies or CBO with a contract or MOU in place with the LACDA.
Additionally, the LACDA will require partner agencies to use a Coordinated Entry System
for homeless referrals.

Registrants experiencing homelessness within LACDA’s jurisdiction will not require
verification of residency until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community Based Organization (CBO), the LACDA will assign the registrant
the Homeless Preference. The LACDA will verify the homeless status during the selection
process.

Second Preference:

Families that have been displaced by a natural disaster declared by the President of the
United States or through a governmental action.

Third Preference:

Families who live and/or work or who have been notified that they are hired to work in
unincorporated Los Angeles County or who live in Los Angeles County and not covered
by another PHA Public Housing program. Subject to an approved MOU agreement with
local PHAs.

Fourth Preference:
Families that do not live or work in unincorporated Los Angeles County.

The LACDA has established the following admissions preferences for Units Designated
for Elderly:

Local Preferences — Units Designated for Elderly

Families who live and/or work or who have been notified that they are hired to work in
unincorporated Los Angeles County or who live in Los Angeles County and not covered
by another PHA Public Housing program. Subject to an approved MOU agreement with
local PHAs.

The LACDA has an MOU with the Long Beach Housing Authority to permit residents of
the City of Long Beach to be classified as in-jurisdiction applicants for housing at the
Carmelitos Public Housing development only. Once the LACDA provides public housing
assistance to a City of Long Beach resident at the Carmelitos Public Housing
development, the resident must abide by and is governed by all policies in the LACDA'’s
ACOP, Public Housing Lease Agreement (“Lease”), any Lease addendums and any other
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Public Housing rules and policies. Additionally, these residents are eligible to transfer to
any other Public Housing development owned by the LACDA. Approval of a transfer
request is delineated in Chapter 7 “Transfer Policy”.

Factors Other Than Preferences That Affect Selection of Applicants

In accordance with the State of California Health and Safety Code section 34322.2, the
LACDA gives priority to families of veterans and servicepersons including the
spouse/marital-type partner of a deceased veteran or serviceperson, within each of the
admissions preference categories below.

The LACDA will implement a pilot program in partnership with the Public Defender’s
Office, and Aging and Disabilities Department, to create a pathway for elderly justice
involved families to access safe and affordable housing. An elderly family is a household
whose head, co-head, spouse, or sole member is a person who is at least 62 years of
age. An elderly family may consist of two or more persons who are at least 62 years of
age living with one or more live-in aides.

Upon implementation, the LACDA will provide a waiting list preference for justice-involved
elderly families that were previously incarcerated or have conviction histories with
obstacles to accessing or securing stable and affordable housing, limited to five (5)
households per year. Elderly families must be referred by a partnering agency with a
contract or Memorandum of Understanding in place with the LACDA. The referring
agency must provide a certification of the elderly family’s conviction history and need for
housing. The LACDA will evaluate the results of the pilot program to determine necessary
program adjustments in support of the long-term success of referred elderly families.

First Preference:

For the Carmelitos, Nueva Maravilla “Rosas”, and Francisquito Villa senior designated
properties, 25% of anticipated annual vacancies will be offered to homeless elderly
families. Elderly families must be referred by a partnering agency with a contract or MOU
in place with the LACDA. The referring agency must provide a certification of the elderly
family’s homeless status. An elderly family is a household whose head, co-head, spouse,
or sole member is a person who is at least 62 years of age. It may include two or more
persons who are at least 62 years of age living together, or one or more persons who are
at least 62 years of age living with one or more live-in aides.

Registrants experiencing homelessness within LACDA’s jurisdiction will not require
verification of residency until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community Based Organization (CBO), the LACDA will assign the registrant
the Homeless Preference. The LACDA will verify the homeless status during the selection
process.

Second Preference:

Elderly Families that live and/or work or who have been notified that they are hired to
work in unincorporated Los Angeles County or who live in Los Angeles County and not
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covered by another PHA Public Housing program. Subject to an approved MOU
agreement with local PHAs.

Third Preference:
Elderly Families who do not live and/or work in unincorporated Los Angeles County.

Information on the LACDA's eligibility and suitability procedures for admissions into Public
Housing can be found by referencing Chapter 3 of the ACOP.

The LACDA requires that an applicant family must meet the following criteria in order to
be eligible for the Public Housing Program:

1. Meets the definition of a family as defined by HUD and the LACDA

2. Heads a household where at least one member of the household is either a citizen
or eligible non-citizen. (24 CFR Part 5, Subpart E)

3. Has an annual income at the time of admission that does not exceed the low-
income limits for occupancy established by HUD

4. Provides a Social Security number for all family members, age six or older, or will
provide written certification that they legally cannot obtain Social Security numbers
at this time and will notify the LACDA upon receipt of a Social Security number

5. Meets the Suitability Criteria as set forth in this chapter

6. Has no outstanding debts to any housing authority

7. Has no current debt to a Utility Company or has entered into a repayment
agreement with the Utility Company for outstanding debts

The LACDA shall permanently deny admission to public housing units to persons
convicted of manufacturing or producing methamphetamine on the premises of assisted
housing.

The LACDA shall deny admission to sex offenders who are subject to a lifetime
registration requirement under a State sex offenders registration program. The LACDA
also requires applicant families to undergo a criminal background screening to verify
eligibility under its criminal background eligibility criteria.

The LACDA shall not reject an applicant on the basis that such applicant:
Has no income;
Is not employed;
Does not participate in a job-training program;
Will not apply for various welfare or benefit programs;
Has a child (or children);
Has children born out of wedlock;
Is on welfare;

Is a student;

Page 8 of 9



Deconcentration and Other Policies
Govern Eligibility, Selection, and Admission

Is or had been a victim of domestic violence, dating violence, or stalking as well as
verbal, psychological, economic, or technological abuse if the applicant otherwise
qualifies for assistance or admission, and that nothing in this section shall be
construed to supersede any provision of any Federal, State, or local law that provide
greater protection than this section for victims of domestic violence, dating violence,
or stalking.

The LACDA has 13 senior and family SBWLs based on groupings of housing
development geographical locations. Applicants will have the option to be on 1 or all of
the 13 SBWLs based on eligibility. Applicants will continue to be selected from the waiting
lists in order of admission preferences and then by date and time. Additionally, applicants
will be provided with one unit offer before being removed from all waiting lists.
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RENT DETERMINATION

Section 8

The LACDA has been designated by HUD as a Small Area Fair Market Rent (SAFMR)
Public Housing Agency (PHA) and is required to implement zip code-based SAFMR
Payment Standards (PS) no later than January 1, 2025. Therefore, effective January 1,
2025, SAFMR PS will apply to all tenant-based vouchers in the LACDA’s jurisdiction,
including special purpose vouchers such as the Veterans Affairs Supportive Housing
(HUD-VASH) Program, the Family Unification Program (FUP), the LACDA’s partnering
jurisdictions and special housing types such as Single Room Occupancies (SROs) and
Shared Housing.

SAFMRs do not apply to the Project-Based Voucher (PBV) program. the LACDA will
continue calculating and establishing PS for PBV using 90-110% of HUD’s published
Metropolitan Area Fair Market Rents (MAFMRs).

The LACDA website, www.lacda.org, contains the current PS for the PBV Program and,
effective January 1, 2025, will contain a list of zip-code-based payment standards for
applicable programs.

The LACDA analyzes the reason housing choice voucher holders are unable to locate
units within the initial 60-day period of the voucher to determine if higher payment
standards or other actions are needed to ensure a greater success rate. The payment
standards are reevaluated annually based on this data, HUD’s updated Fair Market Rent
analysis, and Los Angeles County rental data to determine adequacy.

At the starting date of the initial Housing Assistance Payments (HAP) contract for a unit
(lease-in-place or otherwise) if the contract rent is higher than the appropriate PS, the
family share cannot be greater than 40% of the family's adjusted monthly income. For
families that report no income, the LACDA has a minimum rent of $50. Families with no
income are reevaluated on a quarterly schedule until a source of income is reestablished.
The LACDA will waive the minimum rent requirement in cases where the family
documents that they do not currently have any source of income such as in the case of
some homeless families.

The LACDA is required to process annual re-examinations. In cases where a family
experiences a change in household composition and/or income between annual re-
examinations, the LACDA will process an interim re-examination. The family is required
to report all changes in earned and unearned income, assets, expenses, full-time student
status, and family circumstances within 10 calendar days of the date the change takes
effect. For more specific information regarding causes for processing annual/interim re-
examinations and the requirements for completing annual/interim re-examinations,
please refer to the Administrative Plan, Chapter 12 (Re-Examination).

Public Housing

Income and Total Tenant Payment (TTP) are calculated in accordance with 24 CFR Part
5, Subpart F and further instructions set forth in HUD Notices, Memoranda, and Addenda.
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Rent Determination

The rent for public housing is set at 30% of the households’ monthly adjusted income.
The LACDA provides each household with the necessary information to enable each
family residing in a Public Housing unit to elect annually whether the rent paid by such
family shall be 1) determined based on family income; or 2) a flat rent. In accordance with
the 2015 Appropriation Bill and subsequent HUD PIH Notice, the LACDA sets its Flat
Rent of the public housing program at no less than 80 percent of the HUD-established
Small Area Fair Market Rent (SAFMR) annually. Any change in the Flat Rent schedule
due to changes initiated by HUD to the SAFMR will not be considered a “significant
change” to the Annual/Agency Plan.

Residents have an obligation to report to the LACDA if there is an additional/resuming
source(s) of income for any eligible family member, change in existing income, change in
expenses or the addition of a family member to the household. Failure to report within 10
calendar days of the occurrence is a material breach of the Public Housing Lease
Agreement. The LACDA’s policy is not to raise rent between annual recertifications
except in the cases the cumulative amount exceeds 10% of adjusted monthly income, a
change in family composition and/or if a family requests an interim to be processed. For
more specific information regarding causes for processing annual/interim re-
examinations and the requirements for completing annual/interim re-examinations,
please refer to the ACOP, Chapter 9 (Reexaminations).

The LACDA has a minimum rent of $50. The minimum rent may be suspended due to a
hardship until the LACDA determines whether the hardship is temporary, long-term, or
covered by statute. The LACDA will immediately grant the minimum rent exception to all
families who request it. If the LACDA determines that the minimum rent is not covered by
statute, the LACDA will impose a minimum rent including payment for minimum rent from
the time of suspension. It is under the LACDA's discretion the length of time the minimum
rent exception will be granted. The minimum rent exception is on a case-by-case basis.

Further information regarding the LACDA’s rent determination policies may be found in
Chapter 6 of the ACOP.
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PROGRESS REPORT

1. IMPROVE THE AVAILABILITY AND QUALITY OF LACDA HOUSING
OBJECTIVES:

Explore Ways to Increase Housing Opportunities for Target Populations (i.e.
Chronically Homeless, Special Needs Families, Transition-Aged Youth)

In December 2020, the LACDA received an additional 500 VASH Program
vouchers from the U.S. Department of Housing and Urban Development
(HUD). More recently, in December 2022, the LACDA received an additional
250 VASH Program vouchers. VASH Program vouchers are used to house
veterans experiencing homelessness in Los Angeles County. In 2022, the
LACDA applied for and received new voucher allocations for multiple tenant-
based assistance programs. The LACDAreceived 73 Family Unification
Program (FUP) vouchers for the Foster Youth to Independence (FYI) Initiative
to assist foster youth aging out of the foster system. In August 2022, the LACDA
applied for and received 66 additional FY| vouchers.

On June 5, 2023, the LACDA received 288 Stability Vouchers that will be paired
with Continuum of Care supportive services funded by HUD’s Office of
Community Planning and Development.

In October 2022, the LACDA was awarded an allocation of 223 Housing Choice
Vouchers (HCVs). In August 2023, the LACDA was awarded a new allocation
of 169 Housing Choice Vouchers. These new vouchers will be used to house
eligible families from the Housing Choice Voucher program waiting list. With
these new HCV allocations, the LACDA received a single start-up fee of $750
per HCV allocated.

Continue to Preserve and Maintain Public Housing and Affordable Housing
Portfolios

The LACDA is planning to offer 600 additional tenant-based vouchers through
NOA 31 in calendar year 2025. The LACDA is finalizing awards for up to 452
additional PBVs through NOFA 30. 100% of these projects are dedicated to
housing the homeless, with subpopulations consisting of persons with a
disability, veterans, seniors, survivors of Human Trafficking, and Transitional
Aged Youth. Converting tenant-based vouchers to PBVs is necessary to
increase the stock of affordable housing for special needs populations who face
increasing barriers trying to find housing in the area’s private rental market.

During FY 2020-2021, the LACDA had 1,607 PBVs across 44 properties. The
LACDA increased its total number of PBVs to 1,830 across 51 properties in FY
2021-2022. In FY 2022-2023, the LACDA administered 2,154 PBVs across 57
properties. Lastly, in FY 2023-2024, the LACDA administered 2,635 PBVs
across 67 properties. 343 of these PBVs were committed in CY 2023 through
NOFA 28 and outside of the NOFA by way of a previous competition that allows
the LACDA to issue PBVs in accordance with 24 CFR 983.51.
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The LACDA currently administers 2,874 Project Based Vouchers across 72
properties. The LACDA has 2,343 additional PBVs in the pipeline across 44
projects which are expected to become operational over the next 3 years.

The LACDA is in the process of analyzing options for converting Public Housing
to Rental Assistance Demonstration (RAD) in order to leverage assets to
maintain sites. Currently, the LACDA is reviewing the RAD conversion at a site-
based level and preparing to meet with residents for the proposed RAD
conversion. Applications for RAD will be submitted to HUD in FY 2023-2024.

e Continue Public Housing Security Improvements

Since January 2020, the LACDA has upgraded the Carmelitos and Harbor Hills
housing developments from NUUO digital systems to Exacqvision systems.
The LACDA also installed integrated viewing software for all three large LACDA
housing developments.

e Pursue Moving to Work Designation

Currently, the LACDA is not eligible for the Moving To Work (MTW)
designation. MTW was authorized by Congress in 1996 with three statutory
goals: achieve greater cost-effectiveness; promote economic self-sufficiency;
and, increase housing choices for low-income families. The “Consolidated
Appropriations Act, 2016” allowed for the expansion of the current 39 MTW
agencies by an additional 100 agencies but the number of large housing
agencies that could be granted MTW status was limited, excluding the LACDA
from applying for consideration. The LACDA will continue to advocate for MTW
eligibility.
2. PROMOTE SELF-SUFFICIENCY AND PROVIDE SUPPORTIVE SERVICES
OBJECTIVES:
e Increase the Number and Percentage of Employed Persons

The LACDA regularly promotes its Family Self-Sufficiency (FSS) Program to
encourage families to pursue goals of increased education, training, and
employability. These goals lead to increased employment among our program
participants.

During FY 2022-2023, the FSS program provided an estimated 8,432 job
referrals/resources. In addition, an estimated 7,506 job fairs and/or work-
source-related referrals were provided to HCV and Public Housing participants.
During FY 2022-2023, an average of 56% of HCV and 67% of Public Housing
participants remained employed during their participation in the FSS program.

During FY 2023-2024, the FSS program provided an estimated 8,461 job
referrals/resources. In addition, an estimated 6,267 job fairs and/or work-
source-related referrals were provided to HCV and Public Housing participants.
During FY 2023-2024, an average of 54% of HCV and 77% of Public Housing
participants remained employed during their participation in the FSS program.
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The LACDA was awarded the Jobs Plus Program grant for the Carmelitos
Public Housing development located in Long Beach, CA. The Jobs Plus
program supports work readiness and connects public housing residents with
employment, education, and financial empowerment services, and an
evidence-based model proven to help public housing residents find and keep
jobs. Currently, there are 74 residents enrolled in Jobs Plus case management
services and 159 are enrolled in the JPEID rent benefit.

e Provide Supportive Services to Improve Recipients’ Quality of Life and
Employability.

During FY 2022-2023, the LACDA experienced some success in improving
outcomes for FSS participants. Even during a global pandemic, the LACDA
was able to graduate 18 FSS participants, with an average escrow account
disbursement of $16,223. The LACDA’s operations during the COVID-19
pandemic required the LACDA’s FSS program to temporarily suspend person-
to-person interactions with FSS participants. This led the LACDA’s FSS
coordinators to work more electronically, via email and other electronic means,
with FSS participants to provide the supportive services needed to improve
FSS program success. FSS coordinators conducted much of their client contact
over the phone during this time. The combination of email and phone
correspondence has sustained the LACDA’s FSS Program operations during
the COVID-19 pandemic. As a result, for FY 2022-2023, the LACDA’S FSS
program participants amassed a total escrow account balance of
$1,483,513.85.

During FY 2023-2024, the LACDA graduated 38 FSS participants, 31(HCV)
and 7(PH), with an average escrow account disbursement of $13,242. For FY
2023-2024, the LACDA’'S FSS program participants have amassed
$1,236,568.48 (HCV) and 275,570 (PH) with a total escrow account balance of
$1,512,138.48.

e Increase the Number of Participants in the Family Self-Sufficiency Program

The LACDA FSS Program generates a series of One Call Now Recruitment
phone calls to all Housing Choice Voucher (HCV) participants. An FSS
Program recruitment flyer is mailed out to all HCV participants as part of the
annual re-examination packet. In FY 2023-2024, 81 new participants enrolled
in the FSS program, 74 (HCV) and 7 (Public Housing).

e Provide Services to Increase Independence for Elderly or Families With
Disabilities
The LACDA partnered with the Los Angeles County Health Agency, via a
Memorandum of Understanding (MOU) effective March 11, 2020, to receive
referrals and supportive services for its Mainstream voucher-assisted families.
The Health Agency combines the Los Angeles County Departments of Mental
Health, Health Services, and Public Health agencies. Via the MOU, the Health
Agency, when necessary, will coordinate with local service providers who have
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the training, experience, and qualifications to provide supportive services for
non-elderly families with disabilities. The Health Agency will continue to make
available Intensive Care Management Services to each housed client, which
assist the families with keeping current with their rent and bills in order to keep
the family from returning to homelessness.

The Libertana Assisted Living Waiver Program continues to operate in 3
housing development locations - Orchard Arms, Lancaster Homes, and South
Bay Gardens. There is a total enroliment of 42 older adult participants,
receiving 24-hour services. Services include identification of home health
assistance, transportation services, health and wellness education, and
social/cultural activities. Libertana is a valued partner these services serve as
a cost-avoidance of over 2 million dollars for the LACDA.

Partner With Community-Based Organizations to Provide Educational,
Prevention, and Intervention Activities

The LACDA partnerships are the key to enhancing services for residents. The
LACDA focuses on partners in the faith-based community, educational
institutions, local businesses, Los Angeles County Departments such as the
Department of Mental Health and the County Library, and non-profit agencies.
The LACDA'’s partnerships with the YMCA and Boys and Girls Club, showcase
enriched after-school programs at both Carmelitos and Harbor Hills. These
services include the Arts, Academics, and Athletics. The LACDA currently
collaborates with over 30 partners who support our mission which includes
most recent partnerships with ELA Rising, Thillery Group, and New World.

3. REDUCE HOMELESSNESS IN LOS ANGELES COUNTY OBJECTIVES:

Continue to Strengthen and Develop Measures that Are in Line With the Los
Angeles County Board of Supervisors Homeless Initiatives Plan and Measure
H Activities.

As a response to the COVID-19 pandemic, on May 10, 2021, the LACDA was
selected by HUD to receive an allocation of 1,964 Emergency Housing
Vouchers (EHV), through funding authorized by the American Rescue Plan Act
of 2021. These EHVs were made available beginning July 1, 2021, for families
and persons who are homeless or at risk of homelessness. As is the current
practice with the Section 8 program, the referrals were required to be fulfilled
through the Los Angeles County Coordinated Entry System, which is managed
by the Los Angeles Homeless Services Authority. Vouchers allocated for the
EHV Program are used to provide rental assistance to families experiencing
homelessness, at risk of homelessness, fleeing or attempting to flee domestic
violence, dating violence, sexual assault, stalking, or human trafficking, and
families who recently experienced homelessness and for whom providing
rental assistance will prevent the return to homelessness and housing
instability.

With the LACDA’s new allocation of EHVs for families experiencing
homelessness, the LACDA will continue its commitment to the homeless by
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prioritizing 50% of its voucher attrition to families experiencing homelessness.
For its homeless efforts, Los Angeles County officials continue to fund the
purchase of additional motels/inns using a combination of COVID-19 relief
funds and state funding from Project Home Key, a follow-up to a program
known as Project Roomkey that temporarily sheltered the most vulnerable
members of the county's homeless population in hotel rooms.

For CY 2022, the EHV voucher program received 3940 homeless referrals from
LAHSA. All families were provided an application for subsidized rental
assistance. Families are currently at different stages of program eligibility and
housing search. As of December 2022, 3057 families were issued a voucher
and 609 have successfully leased a unit with a voucher.

For CY 2022, the voucher program received 130 homeless family referrals from
the Department of Mental Health (DMH). All families referred were provided an
application for subsidized rental assistance. Families are currently at different
stages of program eligibility and housing search. As of December 2022, 62
families have been issued a voucher and 1 has successfully leased a unit with
a voucher.

For CY 2022, the voucher program received 35 homeless referrals from the
Department of Children and Family Services (DCFS). All families were provided
an application for subsidized rental assistance. Families are currently at
different stages of program eligibility and housing search. As of December
2022, 9 families have been issued a voucher and 2 have successfully leased a
unit with avoucher. For CY 2022, the voucher program received 9 homeless
referrals from the Department of Health Services (DHS). All families were
provided an application for subsidized rental assistance. Families are currently
at different stages of program eligibility and housing search. As of December
2022, 5 families have been issued a voucher.

Since 2016, the LACDA expanded its homeless preference to include 100% of
all South Scattered Sites (SSS). Family vacancies throughout the year are first
offered to homeless applicants through a Los Angeles Homeless Service
Authority (LAHSA) Memorandum of Understanding (MOU). Additionally, the
LACDA provides an expanded waiting list homeless general occupancy
preference, limited to 3 households per housing development at Carmelitos,
Nueva Maravilla, and Harbor Hills. The LACDA has a homeless preference for
the Carmelitos, Nueva Maravilla “Rosas” and Francisquito Villa senior
designated properties. 25% of anticipated annual vacancies will be offered to
homeless elderly families. Elderly families must be referred by a partnering
agency with a contract or MOU in place with the LACDA. Additionally, the
LACDA provides a homeless admissions preference countywide limited to 30%
of the number of vacant general occupancy public housing units available on
July 1st of each Fiscal Year.

The Consolidated Appropriations Act, 2021 (Public Law 116-260) (2021 Act),
made available $43,439,000 for new incremental voucher assistance under
Section 8(0) of the United States Housing Act of 1937 for use by individuals
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and families experiencing or at-risk of homelessness; those fleeing or
attempting to flee domestic violence, dating violence, sexual assault, stalking,
or human trafficking, and veterans and families that include a veteran family
member that meets one of the criteria.

On August 16, 2022, HUD issued PIH Notice 2022-24, announcing
approximately 4,000 new incremental vouchers nationwide for the new Stability
Voucher (SV) program. On June 5, 2023, the LACDA received 288 SVs that
will be paired with Continuum of Care supportive services funded by HUD’s
Office of Community Planning and Development.

The LACDA is proposing a pilot program in partnership with the Public
Defender’'s Office, and the Aging and Disabilities Department, to create a
pathway for elderly justice-involved families to access safe and affordable
housing. An elderly family is a household whose head, co-head, spouse, or
sole member is a person who is at least 62 years of age. An elderly family may
consist of two or more persons who are at least 62 years of age living with one
or more live-in aides.

Upon execution of the MOU, the LACDA will provide a waiting list preference
for justice-involved elderly families that were previously incarcerated or have
conviction histories with obstacles to accessing or securing stable and
affordable housing, limited to five (5) households per year. Elderly families must
be referred by a partnering agency with a contract or Memorandum of
Understanding in place with the LACDA. The referring agency must provide a
certification of the elderly family’s conviction history and need for housing. The
LACDA will evaluate the results of the pilot program to determine necessary
program adjustments in support of the long-term success of referred elderly
families.

e Explore Methods to Reduce Recidivism for Homeless Participants Housed by
the LACDA.

The LACDA offers case management services through its employees to all
families to assist them in retaining their housing and achieving self-sufficiency.
Eligible families are also offered participation in the FSS program. Through the
Homeless Incentive Program (HIP), eligible families are offered assistance with
security deposits, landlord incentives, and move-in assistance. The program is
effective in encouraging landlords to rent their available units to LACDA’s
homeless Section 8 voucher holders. Additionally, the LACDA offers the Open
Doors Program to current HCV participants to reduce recidivism when a
participant is moving from one unit to another. Since November 2019, the Open
Doors Program, like HIP, has offered security deposit assistance, landlord
incentives, and damage mitigation to participants exiting their units.

Recognizing the specific need for more intensive case management for our
previously homeless families, on December 18, 2018, Imagine LA co-located
to one of LACDA’s SSS properties. Imagine LA’s professional staff provides
intensive case management and supercharges it with mentorship and access
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to private and public resources. SHIELDS for Families is also co-located to one
of the LACDA’s SSS properties to provide resources to families in need of
services such as but not limited to; good housekeeping, healthy relationship
information/classes, drug and alcohol programs, job training, interview tips,
food and other resources.

e Partner With Other County Agencies to Identify and Provide Supportive
Services to the Homeless and At-Risk Populations.

The LACDA partnered with the Los Angeles County Health Agency, via a
Memorandum of Understanding (MOU) effective March 11, 2020, to provide
referrals and services for its Mainstream voucher-assisted families. The Health
Agency combines the Los Angeles County Departments of Mental Health,
Health Services, and Public Health agencies. Via the MOU, the Health Agency,
when necessary, will coordinate with local service providers who have the
training, experience, and qualifications to provide supportive services for
families with disabilities. The Health Agency’s contracted agency shall continue
to make available Intensive Care Management Services to each housed client.
The LACDA continues to partner with the below county agencies and
community-based organizations to provide supportive services to our
previously homeless families. This core team strategizes on a monthly basis
on improving the homeless initiative program to ensure that our families thrive.

o Los Angeles Homeless Services Authority (LAHSA)

o Homeless Outreach Program Integrated Care System (HOPICS)
o Department of Children and Family Services (DCFS)

o Imagine LA

o SHIELDS for Families

o The Watts Labor Community Action Committee (WLCAC)

o Department of Health Services (DHS)

o Department of Mental Health (DMH)

In addition, the LACDA partnered with DCFS to invite the 18 PHAs within the
Southern California area to a meeting on an available funding opportunity for
TAY and provided technical assistance to those who qualify for the FUP TAY
award.

4. AFFIRMATIVELY FURTHER FAIR HOUSING

Following HUD’s suspension of its Affirmatively Furthering Fair Housing (AFFH)
rule in 2018, the State of California still required its PHAs to continue with pursuing
the goals they had previously established to meet this federal requirement. Since
at this time, PHAs are not required to submit an Assessment of Fair Housing, the
LACDA continued to track its progress in meeting its AFFH goals listed below.
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Goals:
* Promote Lower Rates of Crime
» Enhance Accessible Housing and Supportive Services To Persons With
Disabilities
* Create Viable Communities
* Promote Healthy Communities
* Promote More Affordable and Accessible Housing
* Promote Understanding and Knowledge Of Fair Housing And ADA Laws
* Enhance Employment Opportunities
+ Facilitate Access to Proficient Schools
» Promote Facilities and Services For The Homeless
* Enhance Transit Services
* Other Fair Housing Goals

The LACDA is actively engaged in meeting AFFH goals. The LACDA’s Public
Housing Program collaborated with the Community Policy Team (CPT) to enhance
site services, maintain site safety, and promote lower rates of crime. The CPT
engaged in annual LACDA events such as the Back2School Jams, National Night
Out, Red Ribbon Week crime prevention, and holiday events at the sites. These
annual events provide and connect the residents with resources to assist them
with school materials, food supplies, and educational and job trainings to facilitate
access to proficient schools and enhance employment opportunities.

The LACDA hosted various life skills workshops to enhance healthy living for the
residents. Seminars pertaining to depression, hoarding, financial management
(budgeting), healthy eating, and housekeeping standards among others were
provided to residents. These services helped promote and create healthy viable
communities. Additionally, the LACDA participates in Connected Homes USA to
bridge the digital divide. The LACDA provides computer labs, with 20 computers
at each lab, with internet access at each Family Learning Center: Nueva Maravilla,
Harbor Hills, South Scatter Sites, and Carmelitos.

The LACDA’s Section 8 tenant-based program is continuously committed to
meeting its AFFH goals by offering tailored services to targeted vulnerable
populations. Through the HIP and Open Doors programs, the LACDA’s Section 8
program offers mobility counseling and housing navigation resources to voucher
holders and participants. Additionally, the programs offer assistance with
application fees, security deposits, and landlord incentives to remove financial
barriers that would delay a participant’s ability to use their voucher.

Page 8 of 8



LEGAL ADVOCACY UNIT

. iy 1831 K Street

‘ D|Sab|l|ty Sacramento, CA 95811
R' ht Tel: (916) 504-5800

Ig S Fax: (916) 504-5801

: - TTY: (800) 719-5798
Callfornla Intake Line: (800) 776-5746

California’s protection & advocacy system www.disabilityrightsca.org

February 13, 2025

Sent via Email

Los Angeles County Development Authority (LACDA)
700 W. Main Street

Alhambra, CA 91801

HADCompliance@lacda.org

Re: DRC COMMENTS ON LACDA 2025-2030 PROPOSED FIVE-YEAR
AGENCY PLAN

To Whom It May Concern:

Disability Rights California (‘DRC”) submits the following public
comments to LACDA on the 2025-2030 Five-Year Plan and proposed
changed to the Admissions and Continued Occupancy Policy (ACOP) and
Administrative Plan. We appreciate the opportunity to provide input on
some of these important changes. Moreover, we appreciate LACDA’s
consideration of DRC’s previous recommendations submitted in response
to the 2025 Annual Plan and 5-Year Plan Input Solicitation request. We
look forward to continuing to work with LACDA to ensure all people with
disabilities have equal access to LACDA’s programs.

DRC is a state-wide, non-profit disability rights organization federally
mandated to advance and protect the human and legal rights of
Californians with disabilities. One of DRC'’s priorities is increasing access to
affordable, accessible, and safe housing for people with disabilities. Our



Housing Stability Project provides free legal services on housing issues
including subsidized housing problems to low-income people with
disabilities throughout California. We serve the greater Los Angeles area,
including LACDA's jurisdiction.

The poverty rate in California for people with disabilities is twice that
of people who do not have a disability.! Subsidized housing programs are a
lifeline for people with disabilities amidst the escalating housing crisis.?
Between 2023 and 2024, there was a 7 percent increase in the number of
individuals experiencing chronic homelessness across the country.® A
study in 2018 found that unsheltered people experienced much higher
rates of both physical and mental health conditions.* Therefore, it is even
more important that low-income housing programs targeted at homeless
individual and families such as the Public Housing and Section 8 programs
LACDA administers are accessible for people with disabilities. We are
writing to provide recommendations and feedback on LACDA's proposed
policy changes and hope to continue to work with LACDA to improve
access.

l. ADMISSION AND CONTINUED OCCUPANCY POLICY (ACOP)
AND ADMINISTRATIVE PLAN PROPOSED POLICIES

A. Waiting List Management

We appreciate LACDA's proposed changes to the Waiting List Purge
and Registration policies for both the Public Housing and Section 8

1 Californians with disabilities face a poverty rate of 26.1%, more than double the rate for those without
disabilities (12.7%). California Department of Housing and Community Development, Final 2020 Analysis
of Impediments to Fair Housing Choice, (June 2021), at 64, https://www.hcd.ca.gov/policy-
research/plans-reports/docs/final2020ai.pdf.

2 Priced Out: The Housing Crisis for People with Disabilities, TECHNICAL ASSISTANCE
COLLABORATIVE, https://www.tacinc.org/resources/priced-out/

3 The 2024 Annual Homelessness Assessment Report (AHAR) to Congress, at 61,
https://www.huduser.gov/portal/sites/default/files/pdf/2024-AHAR-Part-
1.pdf?eType=EmailBlastContent&eld=261a481e-a809-4137-970d-dc7695b69a76 (“Chronic
Homelessness” refers to an individual or family including an individual with a disability who experienced
homelessness for extended periods of time.)

4 “[U]nsheltered people are more than four times as likely as sheltered people to report a physical health
condition (84% vs. 19%), nearly one and a half times as likely to report a mental health condition (78% vs.
50%), more than five times as likely to report a substance abuse condition (75% vs. 13%), and 25 times
as likely to report all three conditions concurrently (50% vs. 2%), page 5, https://www.capolicylab.org/wp-
content/uploads/2023/02/Health-Conditions-Among-Unsheltered-Adults-in-the-U.S..pdf
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programs in ACOP Sections 4-I1.B., 4-II.F. and Administrative Plan Section
4.2.1 Contacting registrants via multiple methods, including a point of
contact such as an emergency contact or social services contact, will
greatly improve access for people with disabilities who rely on support
persons for managing their affairs and improve access for people
experiencing homelessness who have difficulty maintaining a secure
mailing address. Utilizing a variety of contact methods will also better meet
the needs of people with disabilities without requiring them to affirmatively
request accommodations. We applaud this policy change, and the
improved access implementation of this policy will provide for applicants
experiencing homelessness as well as applicants with disabilities.

We recommend LACDA make a slight change to this proposed policy
so that it applies to all applicants across the board (rather than only
applicants who identify as homeless in their initial registration materials in
some situations). This change will make implementation easier for
LACDA's staff and improve access for all applicants who may have
disability-related communication needs as well as applicants who may be
faced with sudden and unexpected displacement due to natural disasters
such as the recent fires.

.  ADMISSION AND CONTINUED OCCUPANCY POLICY (ACOP)
PROPOSED POLICIES

A. Chapter 2: Section 2-1.D. FAIR HOUSING POLICY

We appreciate LACDA's consideration of DRC'’s prior input and the
addition of Fair Housing Training for staff. We hope this training
requirement will improve access for applicants and program participants
with disabilities and other protected classes under federal and state civil
rights laws.

B. Chapter 9: INTRODUCTION (Criminal Background Check)

We appreciate that LACDA's proposed changes will reduce
unnecessary annual criminal background checks and only include criminal
background screening when tenants report a change. However, we are
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concerned use of the vague term “criminal history” in the proposed policy in
conjunction with the description in the Executive Summary may lead to
illegal and discriminatory denials and termination based on unsubstantiated
allegations of criminal activity, inconsistent with HUD guidance.

The Executive summary at 8 states:

Currently, the LACDA conducts criminal background screening for
applicants and new member add-ons during the suitability and
eligibility process.

Effective July 1, 2025, the LACDA will complete a criminal
background check and registered sex offender screening when
member(s) declare that they have been cited, charged, arrested,
and/or convicted for any drug-related, violent, sex-related, or other
criminal activity between annual reexaminations. The LACDA will
pursue the necessary action delineated in the current LACDA
policies.

We are concerned because the inclusion of criminal charges and
arrests in the Executive Summary contradicts LACDA's current policies and
longstanding HUD guidance. See ACOP 3-1lIl.A. OVERVIEW, citing HUD’s
Office of General Counsel memo regarding the application of Fair Housing
Act standards to the use of criminal records issued on April 4, 2016, and
Notice PIH 2015-19. LACDA’s ACOP and the HUD guidance clearly state
PHAs may not use arrest records as the basis for denial or termination.
Similarly, criminal charges without conviction are not dispositive of criminal
activity since charges are often dismissed and therefore should also not be
used to deny or terminate assistance. We recommend LACDA amend the
proposed policy language in Chapter 9 to clarify that only convictions will
be used to take negative action, consistent with the April 4, 2016 HUD
OGC memo, Notice PIH 2015-19, and the HUD Secretary for Fair Housing
and Equal Opportunity memo issued on June 10, 2022 regarding
implementation of the OGC’s memo.®

5 Available online here:
https://www.hud.gov/sites/dfiles/FHEO/documents/Implementation%200f%200GC%20Guidance%200n%
20Application%200f%20FHA%20Standards%20t0%20the%20Use%200f%20Criminal%20Records%20-
%20June%2010%202022.pdf
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C. Chapter 9: Sections 9-lll.D. E and 9-1V.D. (Tenant Payment
Agreements)

We strongly oppose the proposed policy changes related to Tenant
Payment Agreements. This policy will disproportionately affect families who
are already financially vulnerable and may lead to unnecessary housing
instability. As cited in our introduction, people with disabilities face a higher
poverty rate in California, are disproportionately affected by rising housing
costs, and cannot afford market rate housing if displaced from subsidized
units.

Decreasing allowable repayment amounts and implementing a cap
will lead to displacement and increase homelessness for LACDA’s most
vulnerable public housing tenants. While we appreciate the optional waiver
of the balance debt limit on a case-by-case basis, such an approach may
lead to discriminatory outcomes based on the discretionary decisions of
property managers. Moreover, such an individualized approach is time and
resource intensive for LACDA and LACDA'’s legal team such that LACDA
cannot ensure every family will receive the consideration they need.

We urge LACDA to reconsider this policy change and instead leave
the repayment policy as is so tenants may enter into agreements to repay
debt and preserve their housing regardless of the balance. LACDA'’s goal
should be to prevent homelessness and increase housing retention, rather
than creating arbitrary barriers that may push families further away from
long-term housing stability.

D. Chapter 12: Section 12-Ill.C. (Transfer Requests)

We also oppose the proposed changes to LACDA'’s tenant transfer
request policy and urge LACDA to reconsider these changes. Residents
should be allowed to move for any reason so long as they agree to repay
the balance owed. Arbitrarily denying tenants with debt the ability to choose
where they live is unfair and may have discriminatory effects on LACDA
tenants.
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. ADMINISTRATIVE PLAN PROPOSED POLICIES (Effective June
1, 2024)

A. Chapter 1: Section 1.15 BABEL NOTICE

We commend LACDA for adding that a Babel notice will be provided
to families at important stages in the process and thank LACDA for
considering our prior comments on this issue. This is an important step to
improve access for low-income and homeless individuals with limited
English proficiency (LEP) in Los Angeles County.

However, we are concerned that the proposed policy does not state
how many languages will be included on the Babel notice. We respectfully
reiterate our prior recommendations to improve language access, including:

1. Provide a list of vital documents that are translated. The
Language Access Plan describes vital documents but does not
enumerate the documents. This is helpful so both participants
with LEP and LACDA staff know what translated documents are
available and mandatory. This also helps with participant
compliance with program requirements.

2. We recommend translating the Babel notice into at least the top
5 non-English languages in LACDA's jurisdiction.

3. Stop using Google Translate for the LACDA website. Machine
translation is not a best practice, especially without human
review. Both HUD® and the Department of Justice’ recommend
against using machine translation.

4. When a translation is available on LACDA'’s website, this
should be flagged in the language the information is translated
into rather than only in English, so the LEP individual can find it.
Similarly, the English only disclaimer related to Google translate
on the website is ineffective in providing meaningful access for
LEP individuals.

6 HUD Language Access Plan 2021-2026 at 17.
7 Improving Access to Public Websites and Digital Services for LEP Persons at 5; see additional
resources at https://www.lep.gov/digital-services-and-websites.
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B. Chapter 6: Section 6.4 INCOME INCLUSIONS AND EXCLUSIONS

While LACDA has not proposed changes for this section, we would
like to once again highlight that HUD published new regulations in January
2023 pursuant to The Housing Opportunity Through Modernization Act of
2016 (HOTMA) that will impact all HUD tenants and became effective
January 1, 2024. There are several important updates LACDA must include
in the updated Administrative Plan.

6.4.1 Income Inclusions [24 CFR 8§85.609(b)]

This section cites the outdated section in the Code of Federal
Regulations. Updated annual income inclusions are now located at 24 CFR
85.609(a) (effective January 1, 2024). LACDA should update this section of
the Administrative Plan to reflect the current legal citations.

6.4.2 Income Exclusions [24 CFR 85.609(c)]

This section cites the outdated section in the Code of Federal
Regulations. Updated annual income exclusions are now located at 24
CFR 85.609(b) (effective January 1, 2024). LACDA should update this
section of the Administrative Plan to reflect the current legal citations.
Moreover, there are important substantive changes and clarifications to
income exclusions in the most recent regulations that LACDA should
include in its policy.®

C. Chapter 11: Sections 11.9 - 11 (Rent Reasonableness and the
Tenant Protection Act)

While LACDA has not proposed changes for this section, we again
urge LACDA to update its policies related to rent increases to comply with
the Tenant Protection Act of 2019 (TPA). The TPA is a California state law
that prohibits landlords from raising rent annually by more than 5 percent
plus inflation, according to the regional Consumer Price Index (CPI), or 10

8 We note that LACDA already cites to the updated regulations in the ACOP at Section 6-I.K. In addition
to ensuring legal accuracy, updating the Administrative Plan will also provide consistency for LACDA staff
across programs.
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percent, whichever is lower.® The California Attorney General and HUD
have confirmed that TPA rent increase limitations apply to Housing Choice
Voucher (HCV) tenancies and Public Housing Agencies such as LACDA
are charged with enforcing these rent increase limits when reviewing and
approving rent increase requests from owners.°

The LACDA Administrative Plan does not mention the TPA limits or
that LACDA (and owners) must comply with this law in requesting rent
Increases and conducting Rent Reasonableness Determinations. The
Administrative Plan only states that after initial occupancy, “[s]Jubsequent
[rent increase] requests must be in accordance with the lease between the
owner and the family. Subsequent requests must also be in accordance
with HUD requirements and the LACDA policy.” (Section 11.11.2, page 11-
7)

LACDA should explicitly include the TPA rent increase limits apply to
otherwise covered Section 8 voucher tenancies in the Administrative Plan
sections on Rent Reasonableness. We also recommend LACDA include
clear guidance on how staff can determine whether the TPA applies and
then how to calculate the allowable rent increase.'! Without such guidance
and policy change, LACDA will continue to approve illegal rent increases in
violation of federal and state law.*?

9 Cal. Civ. Code section 1947.12

10 See California Attorney General Rob Bonta'’s letter dated June 29, 2023 to all PHAs; HUD Principal
Deputy Assistant Secretary Richard J. Monocchio letter to all California PHAs dated February 9, 2024;
See also 24 CFR part 982.509.

11 We appreciate that the LACDA Rent Increase Request Form Instructions (Revised 05-01-2024)
confirms applicability of “rent control limits under State or local laws.” However, the directive that, “Owners
must ensure the requested rent is set in accordance with the laws governing the tenancy.” is not sufficient
to meet LACDA's legal obligation to ensure that owners do not charge more rent than legally allowed
under the TPA.

12 PHAs are tasked with determining reasonable rent to the owner before approving any increase in rent
to owner. 24 CFR § 982.507(a)(2)(i). As part of the rent reasonableness determination the PHA must
compare the rents of comparable unassisted units. 24 CFR § 982.507(b). Comparability includes
consideration of rent control. See 24 CFR § 982.509 (Rent to owner: Effect of rent control. “In addition to
the rent reasonableness limit under this subpart, the amount of rent to owner also may be subject to rent
control limits under State or local law.”) The HUD Guidebook Confirms this as well: see HUD voucher
quidebook at 2.4.1 (“In regulated localities, rents are limited to the lesser of the PHA-determined
reasonable rent or the rent controlled amount unless units leased under the voucher program are exempt
from local rent control under the local rent control ordinance...”). As LACDA is responsible for approving
an increase in rent to owner, LACDA’s determination is subject to rent control limits such as the TPA. See
Barrientos v. 1801-1825 Morton LLC (9th Cir. 2009) 583 F.3d 1197, 1209 holding that “HUD regulation
expressly subjects section 8 rent reasonableness determinations to local rent control”); see also, Notice
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Thank you for your time and consideration. | am available at
tiffany.hickey@disabilityrightsca.org or (510) 267-1215 if you have any
guestions.

Sincerely,

(v —

Tiffany Hickey, Esq.
Disability Rights California
Housing Stability Project

CC: Medina Johnson-Jennings, Director, Housing Assistance Division
Medina.Johnson-Jennings@Iacda.org
Tomasa Richmon, Acting Director, Housing Operation Division
Tomasa.Richmond@lacda.org

PIH 2011-28 (HA) at 4(b) (“The initial rent and all rent increases must comply with any State or local rent
control limits.”)
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Los Angeles County Development Authority

March 3, 2025
VIA E-MAIL

Tiffany Hickey, Esq.
Disability Rights California
1831 K Street
Sacramento, CA95811

RE: RESPONSE TO PROPOSED FY 2025-2030 FIVE-YEAR AND 2025-2026
ANNUAL AGENCY PLAN - PUBLIC COMMENT

Thank you for taking the time to review and offer recommendations for the Los Angeles
County Development Authority’s (LACDA) proposed Fiscal Year (FY) 2025-2030 Public
Housing Admissions and Continued Occupancy Policy (ACOP) and Housing Choice
Voucher (HCV) Program Administrative Plan changes.

The LACDA has reviewed the Disability Rights California’s (DRC) recommendations and
kindly provides the following responses:

1. Waiting List Management
The LACDA thanks the DRC for taking the time to review the LACDA’s
Administrative Plan, ACOP and Annual Plan and appreciates all
recommendations. The LACDA’s Administrative Plan language is not exclusive
to applicants that identify as homeless. This change is applicable to all
applicants across the board. The LACDA will consider the recommended
change in future ACOP edits.

2. Criminal Background Checks

The LACDA appreciates the DCR’s concern on the use of criminal history
records by the LACDA. Criminal history records are a tool to help look at the
whole picture and is not solely used to make a determination. In making its
decision to deny admission or terminate tenancy, the LACDA will consider the
factors discussed in Sections 3-lll.LF and 3-ll.G of the ACOP. Upon
consideration of such factors, the LACDA may, on a case-by-case basis,
decide not to deny admission or terminate tenancy.

Administrative Office

700 West Main Street, Alhambra, CA 91801
o @ ° Tel: (626) 262-4511 TDD: (626) 943-3898 (E\- o

lacda.org Executive Director: Emilio Salas

Commissioners: Hilda L. Solis, Holly J. Mitchell, Lindsey P. Horvath, Janice Hahn, Kathryn Barger

=
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Tiffany Hickey, Esq.
March 3, 2025
Page 2 of 4

The LACDA is following the Best Practices for Evictions and Termination of
Assistance for Criminal Activity as described by PIH Notice 2015-19 and HUD
Secretary for Fair Housing and Equal Opportunity memo issued on June 10,
2022. Please refer to Sections 3-1ll.F and 3-111.G of the ACOP.

Additionally, HUD has provided under 24 CFR 982.553(b) requirements for
when a PHA may terminate tenancy on the basis of criminal activity, illegal drug
use, or alcohol abuse. The LACDA is determined to uphold the health, safety,
or right to peaceful enjoyment of the premises by other residents. For this
reason, the LACDA does its due diligence and follows the policy as delineated
in the ACOP when making these tough decisions.

3. Tenant Payment Agreements
The LACDA agrees with the DCR that the goal should be to prevent
homelessness and increase housing retention. With the implementation of the
Final Rule for Housing Opportunity Trough Modernization Act (HOTMA), many
policies have changed that will prevent families from accruing such debt.
HOTMA has added additional hardship exceptions families may qualify for and
changed income inclusions and exclusion.

Furthermore, 99% of Tenant Payment Agreements (TPA) signed within the last
three (3) years fell below the $2400 amount. The LACDA will continue to
monitor TPAs and its effects on families. If the new TPA policy has negative
effects, the LACDA may consider reverting to the previous policy.

4. Tenant Transfer Requests

The LACDA agrees that tenants should be able to request transfers. The spirit
of the policy has not changed; the LACDA has simplified it, so it is easier to
understand. This policy only pertains to tenant-initiated transfer requests. All
other transfer requests that fall under Emergency, Administrative, Occupancy
Standard, or other LACDA-initiated cases will be transferred regardless of
tenants having an outstanding balance. Tenants under these circumstances
shall enter into a repayment agreement with the LACDA to pay the outstanding
balance.

5. Babel Notice —Housing Assistance Division
A Babel notice will be provided to families when they receive important
documents, such as a voucher, request a reasonable accommodation, or
during the application and recertification processes. This notice will be available
in English, Spanish, Russian, Vietnamese, and Simplified Chinese.
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The LACDA is committed to continuous language access improvements and
will consider more of your valuable recommendations in future updates.

6. Income Inclusion and Exclusions —Housing Assistance Division

HUD has released various updates regarding the extension of HOTMA
compliance. On February 14, 2024, HUD announced via PIH 2023-27 that each
Public Housing Authority (PHA) must set its compliance date between January
1, 2024, and January 1, 2025. Subsequently, on September 18, 2024, HUD
notified PHAs that the compliance date for certain HOTMA provisions outlined
in sections 102 and 104 has been delayed due to further updates to the
Housing Information Portal (HIP). Most recently, HUD issued PIH Notice 2024-
38, which specifies that certain income and asset requirements not affected by
the HIP system delay may be implemented by any PHA immediately, but no
later than July 1, 2025.

As a result, the LACDA’s Housing Assistance Division will begin implementing
the items outlined in PIH 2024-38 for transactions (including applications,
interim, and annual recertifications) effective April 1, 2025, and onward. The
Administrative Plan will be updated to reflect these changes.

7. Rent Reasonableness and Tenant Protection Act

Thank you for your feedback regarding the inclusion of tenant protections in
our Administrative Plan. The LACDA recognizes the importance of these
protections and will consider your suggestion for future Administrative Plan
edits. The LACDA currently monitors tenant protections in unincorporated
areas of LA County and is working to expand these protections to align with
state regulations in California. In the meantime, property owners are
encouraged to stay informed about federal, state, and local laws to ensure
compliance with existing tenant protection measures.

In closing, the LACDA would like to again thank the DRC for its contributions towards the
development of its FY 2025-2026 Annual Plan and, ultimately, the families that it serves.
The LACDA has benefited greatly from the collaboration of Los Angeles County agencies,
Community Based Organizations and Legal Advocates over the years. The LACDA
welcomes any future feedback to ensure that persons experiencing homelessness and
all assisted families have complete access to its rental assistance programs.
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Should you have any questions or future recommendations, you may contact Tomasa
Richmond, Acting Director, Housing Operations Division at
Tomasa.Richmond@lacda.org or by phone at (626) 586-1900, or Medina Johnson-
Jennings, Director, Housing Assistance Division at Medina.Johnson-Jennings@lacda.org
or by phone at (626) 586-1670.

Sincerely,

Tracie Mann (Mar 5, 2025 11:00 PST)

TRACIE MANN
Chief of Programs
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B.1

Mission. State the PHA's mission for serving the needs of low- income, very low- income, and extremely low- income families in the PHA's jurisdiction for the
next five years.
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Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA's goals, activities objectives, policies, or programs that will enable the PHA to
serve the needs of child and adult victims of domestic violence, dating violence, sexual assault, or stalking.

The LACDA fully complies with the Violence Against Women and Department of Justice Reauthorization Act (VAWA) of 2005, 2013, the November 16,
2016, VAWA Act of 2013: Implementation in HUD Housing Programs and PTH 2017-02 “VAWA Self-Petitioner Verification Procedures”. The LACDA has
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B.4 Dating Violence, Sexual Assault, or Stalking” to a victim of domestic violence, dating violence, sexual assault, or stalking, that is requesting an emergency
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Occupancy Rights under the Violence Against Women Act” and “Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking, and
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is notified of eviction or termination of assistance.
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the LACDA’s stated mission and the persons the Agency serves. An exception to this definition will be made for any changes adopted to implement new
HUD regulatory requirements, as such changes are not considered significant amendments by HUD.
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B.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of
low-income, very low-income, and extremely low-income families for the next five years.

1. Improve the Availability and Quality of LACDA Housing Objectives:

Explore ways to increase housing opportunities for target populations (i.e., chronically homeless, special needs families,
transition-aged youth).

Initiate the repositioning of the Public Housing portfolio utilizing Rental Assistance Demonstration (RAD) strategies to
generate long-term viability and revenue to create a more stable and sustainable platform.

Increase the number of Public Housing units with accessibility features to address increased demand.

Explore ways to reduce the carbon footprint in Public Housing and keep energy costs low for Public Housing residents.
Expand the supply and provide opportunities for assisted and affordable housing through the use of project-based
vouchers and the acquisition of multi-family properties.

2. Promote Self-sufficiency and Provide Supportive Services Objectives:

Maximize the number of participants in self-sufficiency programs to develop employment potential and boost quality of
life.

Develop partnerships with community-based organizations to develop innovative programming and strategies that
provide families with opportunities to improve their quality of life through socioeconomic, educational, and health
services.

3. Address Homelessness in Los Angeles County Objectives:

Pioneer county-wide roadmaps that carve out pathways for implementing unconventional and unprecedented strategies
to address homelessness.
Coordinate with other county agencies and community-based organizations to prevent, connect, house, and stabilize
unsheltered populations.

4. Identify and Utilize Technology to Enhance Operational Effectiveness and Efficiency in the Delivery of Housing Assistance
Services Objectives:

Provide access to online services through the Yardi’s Rent Café portal.

Enrich customer service experience through the annual Business Automation Plan and other assistive technological
systems.

Collaborate with Public Housing Agencies and county partners to implement innovative programmatic and technological
practices.

Explore methods to bridge the digital divide gap to promote and provide digital equity to assisted families.
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B.3 Progress Report. Include a report on the progress the PHA has made in meeting the goals and objectives described in the
previous 5-Year Plan.

PROGRESS IN MEETING MISSION AND GOALS DESCRIBED IN THE 5-YEAR PLAN FOR FISCAL YEARS 2020-2024
The LACDA’s 5 Year Agency Plan for Fiscal Years 2020-2024 included the goals described below.

1. IMPROVE THE AVAILABILITY AND QUALITY OF LACDA HOUSING
e Explore Ways to Increase Housing Opportunities for Target Populations (i.e. Chronically Homeless, Special Needs
Families, Transition Aged Youth)

In December 2020, the LACDA received an additional 500 VASH Program vouchers from the U.S. Department
of Housing and Urban Development (HUD). More recently, in December 2022, the LACDA received an additional
250 VASH Program vouchers. VASH Program vouchers are used to house veterans experiencing homelessness in
Los Angeles County. In 2022, the LACDA applied for and received new voucher allocations for multiple tenant-
based assistance programs. The LACDA received 73 Family Unification Program (FUP) vouchers for the Foster
Youth to Independence (FYI) Initiative to assist foster youth aging out of the foster system. In August 2022, the
LACDA applied for and received 66 additional FYT vouchers.

On June 5, 2023, the LACDA received 288 Stability Vouchers that will be paired with Continuum of Care
supportive services funded by HUD’s Office of Community Planning and Development.

In October 2022, the LACDA was awarded an allocation of 223 Housing Choice Vouchers (HCVs). In August
2023, the LACDA was awarded a new allocation of 169 Housing Choice Vouchers. These new vouchers will be
used to house eligible families from the Housing Choice Voucher program waiting list. With these new HCV
allocations, the LACDA received a single start-up fee of $750 per HCV allocated.

e  Continue to Preserve and Maintain Public Housing and Affordable Housing Portfolios

The LACDA is planning to convert up to 600 additional tenant-based vouchers to project-based vouchers (PBVs)
through Notice of Funding Availability (NOFA) 30. The LACDA is finalizing awards for up to 300 additional
PBVs through NOFA 29. 100% of these projects are dedicated to housing the homeless, with subpopulations
consisting of persons with a disability, veterans, seniors, survivors of Human Trafficking, and Transitional Aged
Youth. Converting tenant-based vouchers to PBVs is necessary to increase the stock of affordable housing for
special needs populations who face increasing barriers trying to find housing in the area’s private rental market.

During FY 2020-2021, the LACDA had 1,607 PBVs across 44 properties. The LACDA increased its total number
of PBVs to 1,830 across 51 properties in FY 2021-2022. In FY 2022-2023, the LACDA administered 2,154 PBVs
across 57 properties. Lastly, in FY 2023-2024, the LACDA administered 2,635 PBVs across 67 properties. 343 of
these PBVs were committed in CY 2023 through NOFA 28 and outside of the NOFA by way of a previous
competition that allows the LACDA to issue PBVs in accordance with 24 CFR 983.51.

The LACDA currently administers 2,874 Project Based Vouchers across 72 properties. The LACDA has 2,343
additional PBVs in the pipeline across 44 projects, which are expected to become operational over the next 3 years.

Under the changes made by the Housing Opportunities Through Modernization Act of 2016 to 24 CFR 983.51, the
LACDA plans to attach a total of 46 project-based vouchers, through a non-competitive process to two projects.

1. Altadena Vistas (Seniors 62+ - 21 units) - 815 E Calaveras St, Altadena, CA 91001, and
2. El Segundo Terrace (Low-Income Families - 25 units) — 2200, 2242, and 2346 El Segundo Blvd,
Compton, CA 90222

The LACDA is in the process of analyzing options for converting Public Housing to Rental Assistance
Demonstration (RAD) in order to leverage assets to maintain sites. The LACDA will continue with the first phase
of RAD conversions to its portfolio. The initial phase will consist of community meetings with the residents for
resident engagement and feedback. This phase will also include public hearing requirements, the procurement for
consultants, Capital Needs Assessments, and a full plan for RAD conversion plan for each property. Should the
rehabilitation require relocation, a full relocation plan and consultant will also be contracted for relocation needs.

The first phase for RAD will include the feasibility and the structuring of the portfolio for AMPs participating in
RAD. The LACDA’s RAD conversion efforts will be heavily focused on the smaller properties in its portfolio.
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Within this property portfolio, the LACDA will inspect each property and identify the properties that do not need
any rehabilitation. From there, the LACDA will perform a financial proforma analysis of financials, Commitment
to enter into a Housing Assistance Payments Contract (CHAP) milestones, including the Financing Plan. The
LACDA is developing a plan for these properties. Currently the LACDA is exploring the possibility of transition
the rental subsidy for these properties from public housing to any of HUD’s other subsidy programs, which include
but are not limited to Section 8 Housing Choice Vouchers, Project-BasedVouchers, or Project-Based Rental
Assistance, while the LACDA plans to continue to provide property management services where feasible.

Phase two will involve the LACDA identifying which small properties in its portfolio are in need of significant
rehabilitation. During this phase, the LACDA will address the capital needs of these properties and undergo
rehabilitative efforts before or during the RAD conversion process to bring these properties up to market conditions
prior to completing their RAD transfer process.

The LACDA is still formulating a plan for Phase three of its RAD conversion process, which will address the RAD

conversion of one or more of the large properties in the LACDA’s public housing portfolio.

Below is the public housing portfolio of properties the LACDA is currently discussing for RAD conversions:

AMP SITE ADDRESS Pt
1 Carmelitos (family) 1000 Via Wanda, Long Beach 90805 558
1 Carmelitos (senior) 801 Via Carmelitos, Long Beach 90805 155
2 Harbor Hills (family/senior) 26607 S. Western Ave., Lomita 90717 301
3 Nueva Maravilla (family/senior) 4919 Cesar E. Chavez Ave., Los Angeles 90022 504
4 Palm Apartments (senior) 959 Palm Ave., West Hollywood 90069 127
4 West Knoll (senior) 838 West Knoll Drive, West Hollywood 90069 136
5 Marina Manor I (senior) 3401 Via Dolce, Marina Del Rey 90292 112
5 Marina Manor 11 (senior) 3405 Via Dolce, Marina Del Rey 90292 71
5 Monica Manor (family) 1901-1909 11th St., Santa Monica 90405 19
5 Ocean Park (family/senior) 175 Ocean Park Blvd., Santa Monica 90405 22
6 Foothill Villa (senior) 2423 Foothill Blvd., La Crescenta 91214 62
6 Orchard Arms (senior) 23410-23540 Wiley Canyon Rd., Valencia 91355 183
6 Quartz Hill I (family) 5028 West Ave. L-12, Quartz Hill 93536 20
6 Quartz Hill II (family) 42051 51th St. West, Quartz Hill 93536 20
7 4th & Mednik (family) 341 So. Mednik Ave., Los Angeles 90022 2
7 Arizona & Olympic (family) 1003-1135 So. Arizona Ave., Los Angeles 90022 18
7 Carmelita Ave. (senior) 354-356 So. Carmelita Ave., Los Angeles 90063 2
7 Francisquito Villa (senior) 14622 Francisquito Ave., La Puente 91746 89
7 McBride Ave. (family) 1229 So. McBride Ave., Los Angeles, 90023 4
7 Simmons Ave. (family) 927 So. Simmons Ave., Los Angeles, 90022
7 Sundance Vista (family) 10850 Laurel Ave., Whittier 90605 41
7 Triggs St. (family/senior) 4432-4434 1/2 Triggs St., Los Angeles 90023 4
7 Whittier Manor (senior) 11527 Slauson Ave., Whittier 90606 49
7 Williamson Ave. (family) 706-708 1/2 So. Williamson Ave., Los Angeles 90022 4
7 Herbert Ave (senior) 133 Herbert Ave., Los Angeles 90063 46
8 1027-33 W. 90th (family) 1027-33 W. 90th St., Los Angeles 90044 6
8 1100 W. 106th St. (family) 1100 W. 106th St., Los Angeles 90044 10
8 1101-09 W. 91st (family) 1101-09 W. 91st St., Los Angeles 90044 16
8 1104 W. 106th St. (family) 1104 W. 106th St., Los Angeles 90044 10
8 1115-16 W. 90th St. (family) 1115-16 W. 90th St., Los Angeles 90044 18
8 111th & Firmona (family) 11117 & 11119 Firmona Ave., Lennox 90304 2
8 11431-463 S. Normandie (family) 11431-463 S. Normandie Ave., Los Angeles 90044 28
8 1229-35 E. 61st (family) 1229-35 E. 61st St., Los Angeles 90001 6
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8 1232-34 E. 119th (family) 1232-34 E. 119th St., Los Angeles 90059 2
8 1320 W. 107th (family) 1320 W. 107th St., Los Angeles 90044 18
8 88th & Beach (family) 8739 Beach St., Los Angeles 90002 4
8 92nd & Bandera St. (family) 9104-18 S. Bandera St., Los Angeles 90002 8
8 Addington & Waldorf (family) 4212-20 E. Addington St., Compton 90221 3
8 Athens III (family) 1120 W. 107th St., Los Angeles 90044 3
8 Athens III (family) 1310 W. 110th St., Los Angeles 90044 3
8 Athens III (family) 11104 S. Normandie Ave., Los Angeles 90044 4
8 Budlong (family) 9410 Budlong Ave., Los Angeles 90044 4
8 Budlong (family) 11126 Budlong Ave., Los Angeles 90044 3
8 Budlong Crest (family) 11248 S. Budlong Ave., Los Angeles 90044 6
8 Century & Wilton (family) 10025 Wilton Pl., Los Angeles 90047 40
8 East 83rd St. (family) 1535 E. 83rd St., Los Angeles 90001 2
8 East 84th (family) 1527 E. 84th St., Los Angeles 90001
8 East 87th St. (family) 1615-17 E. 87th St., Los Angeles 90002
8 El Segundo I (family) 1928/37/49 E. El Segundo Blvd., Compton 90222 30
8 El Segundo 11 (2140) (family) 2140-2144 1/2 E. El Segundo Blvd., Compton 90222 5
8 El Segundo 11 (2141) (family) 2141-2145 E. El Segundo Blvd., Compton 90222 13
8 Imperial Heights (family) 1221 W. Imperial Hwy., Los Angeles 90044
8 Imperial Heights (family) 1309 W. Imperial Hwy., Los Angeles 90044 4
8 Jarvis Ave. (family) 12920 Jarvis Ave., Los Angeles 90061
8 Linsley (family) 4621 & 4625 Linsley St., Compton 90221 2
8 South Bay Gardens (senior) 230 E. 130th St., Los Angeles 90061 100
8 West 105th St. (family) 1336-40 W. 105th St., Los Angeles 90044 9
8 West 106th St. (family) 1334-38 W. 106th St., Los Angeles 90044 4
8 West 106th St. (family) 1057 W. 106th St., Los Angeles 90044 4
8 West 94th St. (family) 1035-37 1/2 W. 94th St., Los Angeles 90044 4
8 West 95th St. (family) 1324 W. 95th St., Los Angeles 90044 4
8 Woodcrest I (family) 1239 W. 109th St., Los Angeles 90044 10
8 Woodcrest II (family) 1245 W. 109th St., Los Angeles 90044 10
Total Unit Count 2,962
Total Number of Developments 63

e  Continue Public Housing Security Improvements

Since January 2020, the LACDA has upgraded the Carmelitos and Harbor Hills housing developments from
NUUO digital systems to Exacqvision systems. The LACDA also installed integrated viewing software for all

three large LACDA housing developments.

e  Pursue Moving to Work Designation

Currently, the LACDA is not eligible for the Moving to Work (MTW) designation. MTW was authorized by
Congress in 1996 with three statutory goals: achieve greater cost-effectiveness; promote economic self-sufficiency;
and increase housing choices for low-income families. The “Consolidated Appropriations Act, 2016” allowed for
the expansion of the current 39 MTW agencies by an additional 100 agencies but the number of large housing
agencies that could be granted MTW status was limited, excluding the LACDA from applying for consideration.
The LACDA will continue to advocate for MTW eligibility.

PROMOTE SELF-SUFFICIENCY AND PROVIDE SUPPORTIVE SERVICES
e  Increase the Number and Percentage of Employed Persons

The LACDA regularly promotes its Family Self-Sufficiency (FSS) Program to encourage families to pursue goals
of increased education, training, and employability. These goals lead to increased employment among our program

participants.
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During FY 2022-2023, the FSS program provided an estimated 8,432 job referrals/resources. In addition, an
estimated 7,506 job fairs and/or work-source-related referrals were provided to HCV and Public Housing
participants. During FY 2022-2023, an average of 56% of HCV and 67% of Public Housing participants remained
employed during their participation in the FSS program.

During FY 2023-2024, the FSS program provided an estimated 8,461 job referrals/resources. In addition, an
estimated 6,267 job fairs and/or work-source-related referrals were provided to HCV and Public Housing
participants. During FY 2023-2024, an average of 54% of HCV and 77% of Public Housing participants remained
employed during their participation in the FSS program.

The LACDA was awarded the Jobs Plus Program grant for the Carmelitos Public Housing development located in
Long Beach, CA. The Jobs Plus program supports work readiness and connects public housing residents with
employment, education, and financial empowerment services, and an evidence-based model proven to help public
housing residents find and keep jobs. Currently, there are 74 residents enrolled in Jobs Plus case management
services and 159 are enrolled in the JPEID rent benefit.

e  Provide Supportive Services to Improve Recipients’ Quality of Life and Employability

During FY 2022-2023, the LACDA experienced some success in improving outcomes for FSS participants. Even
during a global pandemic, the LACDA was able to graduate 18 FSS participants, with an average escrow account
disbursement of $16,223. The LACDA’s operations during the COVID-19 pandemic required the LACDA’s FSS
program to temporarily suspend person-to-person interactions with FSS participants. This led the LACDA’s FSS
coordinators to work more electronically, via email and other electronic means, with FSS participants to provide
the supportive services needed to improve FSS program success. FSS coordinators conducted much of their client
contact over the phone during this time. The combination of email and phone correspondence has sustained the
LACDA’s FSS Program operations during the COVID-19 pandemic. As a result, for FY 2022-2023, the LACDA’S
FSS program participants amassed a total escrow account balance of $1,483,513.85.

During FY 2023-2024, the LACDA graduated 38 FSS participants, 31(HCV) and 7(PH), with an average escrow
account disbursement of $13,242. For FY 2023-2024, the LACDA’S FSS program participants have amassed
$1,236,568.48 (HCV) and 275,570 (PH) with a total escrow account balance of $1,512,138.48.

e  Increase the Number of Participants in the Family Self-Sufficiency Program

The LACDA FSS Program generates a series of One Call Now Recruitment phone calls to all Housing Choice
Voucher (HCV) participants. An FSS Program recruitment flyer is mailed out to all HCV participants as part of
the annual re-examination packet. In FY 2023-2024, 81 new participants enrolled in the FSS program, 74 (HCV)
and 7 (Public Housing).

e  Provide Services to Increase Independence for Elderly or Families with Disabilities

The LACDA partnered with the Los Angeles County Health Agency, viaa Memorandum of Understanding (MOU)
effective March 11, 2020, to receive referrals and supportive services for its Mainstream voucher-assisted families.
The Health Agency combines the Los Angeles County Departments of Mental Health, Health Services, and Public
Health agencies. Via the MOU, the Health Agency, when necessary, will coordinate with local service providers
who have the training, experience, and qualifications to provide supportive services for non-elderly families with
disabilities. The Health Agency will continue to make available Intensive Care Management Services to each
housed client, which assist the families with keeping current with their rent and bills in order to keep the family
from returning to homelessness.

The Libertana Assisted Living Waiver Program continues to operate in 3 housing development locations - Orchard
Arms, Lancaster Homes, and South Bay Gardens. There is a total enrollment of 42 older adult participants,
receiving 24-hour services. Services include identification of home health assistance, transportation services, health
and wellness education, and social/cultural activities. Libertana is a valued partner these services serve as a cost-
avoidance of over 2 million dollars for the LACDA.

e Partner With Community-Based Organizations to Provide Educational, Prevention, and Intervention Activities
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The LACDA partnerships are the key to enhancing services for residents. The LACDA focuses on partners in the
faith-based community, educational institutions, local businesses, Los Angeles County Departments such as the
Department of Mental Health and the County Library, and non-profit agencies. The LACDA’s partnerships with
the YMCA and Boys and Girls Club, showcase enriched after-school programs at both Carmelitos and Harbor
Hills. These services include the Arts, Academics, and Athletics. The LACDA currently collaborates with over 30
partners who support our mission which includes most recent partnerships with ELA Rising, Thillery Group, and
New World.

3. REDUCE HOMELESSNESS IN LOS ANGELES COUNTY
e  Continue to Strengthen and Develop Measures That Are in Line with the Los Angeles County Board Of Supervisors
Homeless Initiatives Plan and Measure H Activities

As a response to the COVID-19 pandemic, on May 10, 2021, the LACDA was selected by HUD to receive an
allocation of 1,964 Emergency Housing Vouchers (EHV), through funding authorized by the American Rescue
Plan Act of 2021. These EHVs were made available beginning July 1, 2021, for families and persons who are
homeless or at risk of homelessness. As is the current practice with the Section 8 program, the referrals were
required to be fulfilled through the Los Angeles County Coordinated Entry System, which is managed by the Los
Angeles Homeless Services Authority. Vouchers allocated for the EHV Program are used to provide rental
assistance to families experiencing homelessness, at risk of homelessness, fleeing or attempting to flee domestic
violence, dating violence, sexual assault, stalking, or human trafficking, and families who recently experienced
homelessness and for whom providing rental assistance will prevent the return to homelessness and housing
instability.

With the LACDA’s new allocation of EHVSs for families experiencing homelessness, the LACDA will continue its
commitment to the homeless by prioritizing 50% of its voucher attrition to families experiencing homelessness.
For its homeless efforts, Los Angeles County officials continue to fund the purchase of additional motels/inns
using a combination of COVID-19 relief funds and state funding from Project Home Key, a follow-up to a program
known as Project Roomkey that temporarily sheltered the most vulnerable members of the county's homeless
population in hotel rooms.

For CY 2022, the EHV voucher program received 3940 homeless referrals from LAHSA. All families were
provided an application for subsidized rental assistance. Families are currently at different stages of program
eligibility and housing search. As of December 2022, 3057 families were issued a voucher and 609 have
successfully leased a unit with a voucher.

For CY 2022, the voucher program received 130 homeless family referrals from the Department of Mental Health
(DMH). All families referred were provided an application for subsidized rental assistance. Families are currently
at different stages of program eligibility and housing search. As of December 2022, 62 families have been issued
a voucher and 1 has successfully leased a unit with a voucher.

For CY 2022, the voucher program received 35 homeless referrals from the Department of Children and Family
Services (DCFS). All families were provided an application for subsidized rental assistance. Families are currently
at different stages of program eligibility and housing search. As of December 2022, 9 families have been issued a
voucher and 2 have successfully leased a unit with a voucher. For CY 2022, the voucher program received 9
homeless referrals from the Department of Health Services (DHS). All families were provided an application for
subsidized rental assistance. Families are currently at different stages of program eligibility and housing search.
As of December 2022, 5 families have been issued a voucher.

Since 2016, the LACDA expanded its homeless preference to include 100% of all South Scattered Sites (SSS).
Family vacancies throughout the year are first offered to homeless applicants through a Los Angeles Homeless
Service Authority (LAHSA) Memorandum of Understanding (MOU). Additionally, the LACDA provides an
expanded waiting list homeless general occupancy preference, limited to 3 households per housing development
at Carmelitos, Nueva Maravilla, and Harbor Hills. To qualify for this preference, homeless families must be
referred by a Joint Powers Authority (JPA), County agencies, or Community-Based Organizations (CBOs) with a
contract or Memorandum of Understanding (MOU) in place with the LACDA. Additionally, the LACDA will
require partner agencies to use a Coordinated Access System for homeless referrals. The referring agency must
provide a certification of the family’s homeless status. The LACDA has a homeless preference for the Carmelitos,
Nueva Maravilla “Rosas” and Francisquito Villa senior designated properties. 25% of anticipated annual vacancies
will be offered to homeless elderly families. Elderly families must be referred by a partnering agency with a
contract or MOU in place with the LACDA. Additionally, the LACDA provides a homeless admissions preference
countywide limited to 30% of the number of vacant general occupancy public housing units available on July 1st
of each Fiscal Year.
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The Consolidated Appropriations Act, 2021 (Public Law 116-260) (2021 Act), made available $43,439,000 for
new incremental voucher assistance under Section 8(0) of the United States Housing Act of 1937 for use by
individuals and families experiencing or at-risk of homelessness; those fleeing or attempting to flee domestic
violence, dating violence, sexual assault, stalking, or human trafficking, and veterans and families that include a
veteran family member that meets one of the criteria.

On August 16,2022, HUD issued PIH Notice 2022-24, announcing approximately 4,000 new incremental vouchers
nationwide for the new Stability Voucher (SV) program. On June 5, 2023, the LACDA received 288 SVs that will
be paired with Continuum of Care supportive services funded by HUD’s Office of Community Planning and
Development.

The LACDA is proposing a pilot program in partnership with the Public Defender’s Office, and the Aging and
Disabilities Department, to create a pathway for elderly justice-involved families to access safe and affordable
housing. An elderly family is a household whose head, co-head, spouse, or sole member is a person who is at least
62 years of age. An elderly family may consist of two or more persons who are at least 62 years of age living with
one or more live-in aides.

Upon Board approval, the LACDA will provide a waiting list preference for justice-involved elderly families that
were previously incarcerated or have conviction histories with obstacles to accessing or securing stable and
affordable housing, limited to five (5) households per year. Elderly families must be referred by a partnering agency
with a contract or Memorandum of Understanding in place with the LACDA. The referring agency must provide
a certification of the elderly family’s conviction history and need for housing. The LACDA will evaluate the results
of the pilot program to determine necessary program adjustments in support of the long-term success of referred
elderly families.

e  Explore Methods to Reduce Recidivism for Homeless Participants Housed by the LACDA

The LACDA offers case management services through its employees to all families to assist them in retaining their
housing and achieving self-sufficiency. Eligible families are also offered participation in the FSS program.
Through the Homeless Incentive Program (HIP), eligible families are offered assistance with security deposits,
landlord incentives, and move-in assistance. The program is effective in encouraging landlords to rent their
available units to LACDA’s homeless Section 8 voucher holders. Additionally, the LACDA offers the Open Doors
Program to current HCV participants to reduce recidivism when a participant is moving from one unit to another.
Since November 2019, the Open Doors Program, like HIP, has offered security deposit assistance, landlord
incentives, and damage mitigation to participants exiting their units.

Recognizing the specific need for more intensive case management for our previously homeless families, on
December 18, 2018, Imagine LA co-located to one of LACDA’s SSS properties. Imagine LA’s professional staff
provides intensive case management and supercharges it with mentorship and access to private and public
resources. SHIELDS for Families is also co-located to one of the LACDA’s SSS properties to provide resources
to families in need of services such as but not limited to; good housekeeping, healthy relationship
information/classes, drug and alcohol programs, job training, interview tips, food and other resources.

e  Partner with Other County Agencies to Identify and Provide Supportive Services to the Homeless and At-Risk
Populations

The LACDA partnered with the Los Angeles County Health Agency, viaa Memorandum of Understanding (MOU)
effective March 11, 2020, to provide referrals and services for its Mainstream voucher-assisted families. The Health
Agency combines the Los Angeles County Departments of Mental Health, Health Services, and Public Health
agencies. Via the MOU, the Health Agency, when necessary, will coordinate with local service providers who have
the training, experience, and qualifications to provide supportive services for families with disabilities. The Health
Agency’s contracted agency shall continue to make available Intensive Care Management Services to each housed
client. The LACDA continues to partner with the below county agencies and community-based organizations to
provide supportive services to our previously homeless families. This core team strategizes on a monthly basis on
improving the homeless initiative program to ensure that our families thrive.

o Los Angeles Homeless Services Authority (LAHSA)

o0 Homeless Outreach Program Integrated Care System (HOPICS)
o Department of Children and Family Services (DCFS)

o Imagine LA

o SHIELDS for Families
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o The Watts Labor Community Action Committee (WLCAC)
o Department of Health Services (DHS)
o Department of Mental Health (DMH)

In addition, the LACDA partnered with DCFS to invite the 18 PHAs within the Southern California area to a
meeting on an available funding opportunity for TAY and provided technical assistance to those who qualify for
the FUP TAY award.

4. AFFIRMATIVELY FURTHERING FAIR HOUSING

Following HUD’s suspension of its Affirmatively Furthering Fair Housing (AFFH) rule in 2018, the State of
California still required its PHAs to continue with pursuing the goals they had previously established to meet this
federal requirement. Since at this time, PHAs are not required to submit an Assessment of Fair Housing, the
LACDA continued to track its progress in meeting its AFFH goals listed below.

Goals:

Promote Lower Rates of Crime

Enhance Accessible Housing and Supportive Services To Persons With Disabilities
Create Viable Communities

Promote Healthy Communities

Promote More Affordable and Accessible Housing

Promote Understanding and Knowledge Of Fair Housing And ADA Laws
Enhance Employment Opportunities

Facilitate Access to Proficient Schools

Promote Facilities and Services for The Homeless

Enhance Transit Services

Other Fair Housing Goals

The LACDA is actively engaged in meeting AFFH goals. The LACDA’s Public Housing Program collaborated with the
Community Policy Team (CPT) to enhance site services, maintain site safety, and promote lower rates of crime. The CPT
engaged in annual LACDA events such as the Back2School Jams, National Night Out, Red Ribbon Week crime prevention,
and holiday events at the sites. These annual events provide and connect the residents with resources to assist them with
school materials, food supplies, and educational and job trainings to facilitate access to proficient schools and enhance
employment opportunities.

The LACDA hosted various life skills workshops to enhance healthy living for the residents. Seminars pertaining to
depression, hoarding, financial management (budgeting), healthy eating, and housekeeping standards among others were
provided to residents. These services helped promote and create healthy viable communities. Additionally, the LACDA
participates in Connected Homes USA to bridge the digital divide. The LACDA provides computer labs, with 20 computers
at each lab, with internet access at each Family Learning Center: Nueva Maravilla, Harbor Hills, South Scatter Sites, and
Carmelitos.

The LACDA’s Section 8 tenant-based program is continuously committed to meeting its AFFH goals by offering tailored
services to targeted vulnerable populations. Through the HIP and Open Doors programs, the LACDA’s Section 8 program
offers mobility counseling and housing navigation resources to voucher holders and participants. Additionally, the programs
offer assistance with application fees, security deposits, and landlord incentives to remove financial barriers that would delay
a participant’s ability to use their voucher.
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Status: Created

Certification by State or Local U.S. Department of Housing and Urban
Official of PHA Plans Consistency Development
with the Consolidated Plan or Office of Public and Indian Housing
State Consolidated Plan OMB No. 2577-0226
(All PHAs) Expires 09/30/2027

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

|, Emilio Salas, the Executive Director certify that the 5-Year PHA Plan for fiscal years 2025-2029 and/or
Annual PHA Plan for fiscal year 2025 of the CA002 - Los Angeles County Development Authority is
consistent with the Consolidated Plan or State Consolidated Plan including the Analysis of Impediments
(Al) to Fair Housing Choice or Assessment of Fair Housing (AFH) as applicable to the Los Angeles Urban
County pursuant to 24 CFR Part 91 and 24 CFR § 903.15.

Provide a description of how the PHA Plan's contents are consistent with the Consolidated Plan or State
Consolidated Plan.

The PHA plan is consistent with both the Consolidated Plan and the Al since all plans identify and seek to
address and assist the Urban County's Homeless population. Further, the plans identify and seek to
increase the availability of affordable housing_for families with limited means and expand home
ownership opportunities for families with limited means, while addressing_impediments to affirmatively
furthering fair housing.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will prosecute false claims and
statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802).

Name of Authorized Official: Emilio Salas Title: Executive Director

Signature: &/ g//eb Date:  03/18/2025

The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code, Section 1701 et seq., and
regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to retain a benefit. The

information requested does not lend itself to confidentiality. This information is collected to ensure consistency with the consolidated plan or state consolidated plan.

Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and respondents are not required

to complete this form, unless it displays a currently valid OMB Control Number.

Form identification: CA002-Los Angeles County Development Authority form HUD-50077-SL (Form ID -
3413) printed by Claudia Rincon in HUD Secure Systems/Public Housing Portal at 03/13/2025 07:39PM EST



PUBLIC NOTICE
LOS ANGELES COUNTY DEVELOPMENT AUTHORITY
PROPOSED AGENCY PLAN

You are invited to review and comment on the Los Angeles County Development Authority (LACDA)
Agency Plan for Fiscal Years 2025-2030 during a 45-day public review and comment period
extending from December 30, 2024, through February 13, 2025.

Additionally, the public hearing on the Agency Plan for the Section 8 and Public Housing programs will
be held before the LACDA Board of Commissioners on:

April 08, 2025 — 9:30 a.m.
Board Hearing Room - 381 Kenneth Hahn Hall of Administration
500 West Temple Street - Los Angeles, CA 90012

Instructions for viewing the public hearing and commenting on items proposed before the Los Angeles
County Board of Supervisors can be found at www.bos.lacounty.gov.

The proposed documents are available online at www.lacda.org and hard copies are available for
review at the following locations:

1st District
Nueva Maravilla Housing Development, 4919 Cesar E. Chavez Avenue, Los Angeles
Los Angeles County Development Authority, 700 W. Main Street, Alhambra

2nd District
South Scattered Sites Management Office, 10901 Vermont Ave, Los Angeles
South Bay Gardens Housing Development, 230 East 130th Street, Los Angeles

3rd District
Marina Manor Housing Development, 3405 Via Dolce, Marina del Rey
Kings Road Apartments, 800 N. Kings Road, West Hollywood

4th District
Carmelitos Housing Development, 1000 Via Wanda, Long Beach
Harbor Hills Housing Development, 26607 South Western Avenue, Lomita

5th District
Orchard Arms, 23410 Wiley Canyon Road, Valencia
Section 8 Palmdale Office, 2323 E. Palmdale Blvd., Suite B, Palmdale

Members of the public wishing to make written comments or questions about Public Housing may
mail them to the Los Angeles County Development Authority (LACDA), 700 W. Main Street,
Alhambra, CA 91801 to the attention of Beatriz Romo, Policy Administrator. Written comments or
questions about the Section 8 Program may be sent to the attention of HAD Compliance, at the
same address. Those who wish to make comments by telephone may call 626-586-1991. You may
also submit questions and comments at HADCompliance@lacda.org or
https://appubliccomment.lacda.org/.

Esta invitado a revisar y comentar sobre el Plan de Agencia de la Autoridad de Desarrollo del
Condado de Los Angeles (LACDA) para los afos fiscal 2025-2030 durante un periodo de revision y
comentarios publicos de 45 dias que se extiende desde el 30 de diciembre de 2024 hasta el 13 de



febrero de 2025. La audiencia publica sobre el Plan de Agencia para los programas de Vivienda
Pulblica y Seccién 8 se llevara a cabo ante la Junta de Comisionados de LACDA el 08 de abril de
2025, a las 9:30 a.m. en la Sala de Audiencias de la Junta, 381 Kenneth Hahn Hall of Administration,
500 West Temple Street, Los Angeles, CA 90012. Miembros del publico que deseen hacer
comentarios por escrito o preguntas sobre el programa de Vivienda Publica pueden enviarlos por
correo a la Autoridad de Desarrollo del Condado de Los Angeles (LACDA), 700 W. Main Street,
Alhambra, CA 91801 a la atencién de Beatriz Romo, Administradora de Politicas. Comentarios por
escrito o preguntas sobre el programa de Seccion 8 pueden enviarlos por correo a la atencion de
HAD Compliance, a la misma oficina administrativa. Quienes deseen realizar comentarios por
teléfono pueden llamar al 626-586-1991. También puede enviar preguntas y comentarios en
HADCompliance@lacda.org o https://appubliccomment.lacda.org/.

Bbl npurnatueHsl gns Toro, YTobbl 03HAKOMUTLCSA M NMPOKOMMEHTUPOBAaTL rO40BOW NiaH YnpasreHns
Passutua Okpyra Jloc-Angxenec (LACDA) Ha 2025-2030 conHaHCcoBbIe rogbl B Te4eHune 45-AHeBHOro
nepuoga obLuecTBeHHOro 0630opa U kKoMMeHTapueB, KoTopbi npoanutca ¢ 30 Oekabps 2024 r. go
®eBpansa 2025 r. A Takke, obLiecTBeHHble cnywaHus no [lMnaHy AreHtctBa gnst m [lporpam
"ocypapcTtBeHHoro XXunbs 6yayTt nposoantbcs nepeq Cosetom YnonHomouveHHbix LACDA 8 Anpens
2025 ., 9:30 yTpa., B 3ane 3acenanni Coseta no agpecy: 381 Kenneth Hahn Hall of Administration,
500 West Temple Street - Los Angeles, CA 90012. MNpeacrtaButenn obLLECTBEHHOCTU Xenarowme
OCTaBWUTb MUCbMEHHbIE KOMMEHTapUK U BOMPOCHI O roCy4apCTBEHHOM XWUNbe, MOTYT OTNPaBbTb UX
no noyte B YnpasneHwe pa3sutus okpyra Jloc-Angpxkenec (LACDA), 700 W. Main Street, Alhambra,
CA 91801, BHumaHuio Beatpuc Pomo (Beatriz Romo), agmuHuctpatopy nonuTuku. [NMcbMeHHble
KOMMeHTapum wnu Bonpocbl o [lporpamme Section 8 MoOXHO HanpaBuTb BHUMaHne HAD
ComplianceXXenatowime oCTaBuTb KOMMEHTapUn No TenedoHy MOryT NO3BOHUTL MO HoOMepy 626-586-
1991. Bbl Takke MOXeTe OCTaBnsATb KOMMeHTapuu oHnarH no agpecy HADCompliance@lacda.org
unu https://appubliccomment.lacda.org/.




ll‘ ‘ Los Angeles County Development Authority

Executive Summary of the Agency Plan for Fiscal Years 2025-2030

The Agency Plan identifies goals for the next five years, significant program policies, and financial
resources for the Los Angeles County Development Authority’s (LACDA) Public Housing and
Housing Assistance Programs. Additionally, the Agency Plan updates information on housing
needs, housing strategies, and other program and management data.

The Agency Plan includes the following attachments: Resident Advisory Board comments, the
Admissions and Continued Occupancy Policy (ACOP) for the Public Housing Program, and the
Section 8 Tenant-Based Program Administrative Plan.

Annual Plan Timeline

e The LACDA must provide a draft Agency Plan for public review and comment for 45
days: December 30, 2024, through February 13, 2025.

Public comments are taken, recorded, and considered in developing the Agency Plan.
Housing Advisory Committee approval is on March 19, 2025.

The Board of Commissioner public hearing and approval is on April 08, 2025.

Annual Plan due to the Department of Housing and Urban Development (HUD) by
April 17, 2025.

e HUD approval 75 days after submission.

e Agency Plan effective July 1, 2025.

The ACOP and Administrative Plan include language changes that are statutory, regulatory,
and/or that clarify existing policy. Additionally, the LACDA is providing the last Annual update to
the Agency Plan for Fiscal Year (FY) 2020-2024 and proposing the following major changes to
the Public Housing and Housing Assistance Programs for FY 2025-2026.

LACDA Five (5)-Year Goals (FYs 2025-2030)

1. Improve the Availability and Quality of LACDA Housing
Obijectives:

e Explore ways to increase housing opportunities for target populations (i.e.,
chronically homeless, special needs families, transition-aged youth).

¢ Initiate the repositioning of the Public Housing portfolio utilizing Rental Assistance
Demonstration (RAD) strategies to generate long-term viability and revenue to
create a more stable and sustainable platform.

¢ Increase the number of Public Housing units with accessibility features to address
increased demand.

e Explore ways to reduce the carbon footprint in Public Housing and keep energy
costs low for Public Housing residents.

e Expand the supply and provide opportunities for assisted and affordable housing
through the use of project-based vouchers and the acquisition of multi-family
properties.
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2.

3.

Promote Self-sufficiency and Provide Supportive Services
Objectives:

o Maximize the number of participants in self-sufficiency programs to develop
employment potential and boost quality of life.

o Develop partnerships with community-based organizations to develop innovative
programming and strategies that provide families with opportunities to improve
their quality of life through socioeconomic, educational, and health services.

Address Homelessness in Los Angeles County
Obijectives:

e Pioneer county-wide roadmaps that carve out pathways for implementing
unconventional and unprecedented strategies to address homelessness.

o Coordinate with other county agencies and community-based organizations to
prevent, connect, house, and stabilize unsheltered populations.

Identify and Utilize Technology to Enhance Operational Effectiveness and
Efficiency in the Delivery of Housing Assistance Services

Objectives:

e Provide access to online services through the Yardi’'s Rent Café portal.

e Enrich customer service experience through the annual Business Automation Plan
and other assistive technological systems.

e Collaborate with Public Housing Agencies and county partners to implement
innovative programmatic and technological practices.

e Explore methods to bridge the digital divide gap to promote and provide digital
equity to assisted families.

Admissions and Continued Occupancy Policy (ACOP) and Administrative Plan Proposed

Policies

Below are the proposed joint major policy changes for the Public Housing and Section 8
tenant-based rental assistance programs, effective July 1, 2025.

1.

Waiting List Purge

Currently, the LACDA’s policy allows the purging of the Public Housing and Housing
Choice Voucher (HCV) waiting lists at least once a year by a mailing to all applicants to
ensure that the waiting list is current and accurate.

Effective July 1, 2025, the LACDA will purge its waiting lists at least once every three (3)
years by a mailing and email blast to all registrants to ensure that the waiting lists are
current.

Waiting List Registration

Currently, when a family registers for the LACDA waiting list, preliminary information is

collected, including the family's address, social security number, date of birth, income,
family composition, and disability status.
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Effective July 1, 2025, the LACDA will expand the information collected during a family’s
registration process. Additionally, registrants can update any changes in their
circumstances or information at any time by reporting in writing or updating their online
portal account in the LACDA’s HARP system.

During the registration process, whether through the application phone line or website,
the LACDA will obtain the following information:
e Residential, mailing, and/or employment address (if applicable) of the head of
household;
o Name, date of birth, and social security number of head of household, co-
head/marital type partner, and each additional member;

Household’s gross annual income;

Referral from an Agency;

Disability status for each member;

Veteran status;

Homeless status;

o Registrants experiencing homelessness within LACDA’s jurisdiction will not
require residency verification until they are selected from the waitlist. Once
selected, verified homeless registrants living within the LACDA’s jurisdiction
will qualify for the local preference.

e VAWA status;

Accessibility requirement, if any (need for an accessible unit with specific

features);

Date and time of registration and registration/confirmation number;

Admission preference, if any;

Race and ethnicity of the head of household;

The specific Public Housing waitlist(s) selected;

Email address and contact number;

Registrants preferred designated contact method; and

If applicable, a point of contact (i.e., emergency number, social services contact

person, etc.).

Admissions and Continued Occupancy Policy (ACOP) Proposed Policies

Below are the proposed major policy changes for the Public Housing program.

1.

Preference for Homeless Families

Currently, the LACDA provides a countywide waiting list preference for homeless families.
The preference is limited to 30% of the number of vacant general occupancy Public
Housing units available on July 1 of each fiscal year. The family must consist of two (2) or
more persons, with one (1) member being under the age of 18 or a single elderly and/or
disabled person. Victims of domestic violence, dating violence, sexual assault, or stalking
receive the same admissions preference as homeless families.

Effective July 1, 2025, the LACDA will provide an expanded waiting list homeless
preference, limited to three (3) households per fiscal year, for each of the family housing
developments at Carmelitos, Nueva Maravilla, and Harbor Hills.

To qualify for this preference, homeless families may be referred by a Joint Powers
Authority (JPA), County agencies or Community Based Organizations (CBOs) with a
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contract or Memorandum of Understanding (MOU) in place with the LACDA; or the family
may self-certify homeless status. The LACDA will verify the family’s self-certification in
accordance with the Verification of Preference Status within this ACOP. The referring
agency must provide a certification of the family’s homeless status pursuant to Section
103 of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11302).

The LACDA will evaluate the results of admitting limited number of homeless families to
determine necessary program adjustments in support of the long-term success of
homeless families and LACDA communities.

Site-Based Waiting Lists (SBWL)

Currently, there are 13 SBWLs, of which seven (7) are designated for elderly families. The
elderly designated SBWL are,

Carmelitos Senior

East County Senior

Foothill Villa Senior

Marina Manor Senior
Orchard Arms Senior

South Bay Gardens Senior
West Knoll/Palm Apartments

Long Beach, CA

East Los Angeles, CA
La Crescenta, CA
Marina Del Rey, CA
Valencia, CA

South Los Angeles, CA
West Hollywood, CA

Effective July 1, 2025, the Palm Senior Apartments and West Knoll Senior Apartments will
be separate SBWLs and will no longer be combined. In addition, Francisquito and Whittier
Manor Senior Apartments will be separate SBWLs and will no longer be combined with
East County Senior SBWL. This will increase the number of elderly designated SBWLs
from seven (7) to ten (10), for a total of 16 Public Housing SBWLs (combined senior and
family).

Carmelitos Senior
East County Senior
Foothill Villa Senior
Francisquito Villa
Marina Manor Senior
Orchard Arms Senior

Long Beach, CA

East Los Angeles, CA
La Crescenta, CA

La Puente, CA
Marina Del Rey, CA
Valencia, CA

Palm Senior West Hollywood, CA
South Bay Gardens Senior South Los Angeles, CA
West Knoll West Hollywood, CA
Whittier Manor Whittier, CA

. Tenant Payment Agreements (TPA)

Currently, the LACDA usually asks that the household pay an initial lump sum (in an
amount determined by the LACDA), with the remaining balance to be paid in equal
payments over a period of time not to exceed 12 months for amounts under $2,400 or 24
months for any amount in excess of $2,400.

Effective July 1, 2025, the LACDA will not enter into a Settlement Agreement with the
assisted family when the repayment balance debt exceeds $2,400; however, LACDA may
enter into a repayment agreement if the balance can be paid within 12 months for amounts
under $1,200 or within 24 months for any amounts in excess of $1,200 but not to exceed
$2,400 of the contract execution date. The LACDA will pursue termination of housing
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assistance and take legal proceedings for possession of the unit if the family does not
meet the eligibility criteria for repayment plans or is in breach of the Agreement.

The LACDA reserves the right to waive the balance debt limit and to increase the
repayment timeframe on a case-by-case basis, depending on the reason the household
owes that debt. In such cases, the LACDA will document the reason for waiving the
balance debt limit in the household’s file.

Community Service and Self-Sufficiency Requirement (CSSR): Tenant Reporting
Timeframe

Currently, when an exempt individual becomes nonexempt during the 12-month lease
term, the family is responsible for reporting this change to the LACDA within five (5)
business days.

Effective July 1, 2025, adult resident(s) must report within ten (10) calendar days changes
in their circumstances that affect the CSSR non-exempt/exempt status (i.e., public
assistance recipient, employment, student, disability status, etc.) during the 12-month
lease term.

CSSR: Staff Turnaround Timeframe

Currently, within ten (10) calendar days of a family reporting such a change or the LACDA
determining such a change is necessary, the LACDA will provide written notice of the
effective date of the requirement and a documentation form on which the family member
may record the activities performed and number of hours contributed.

Effective July 1, 2025, the LACDA will give the family written notice within 30 calendar
days of receiving the reported change.

Resident Unit Transfer Request

Currently, the beneficiary of a transfer must repay any debts owed to the LACDA related
to the pre-transfer unit. To assure that a Resident who is the beneficiary of a transfer
satisfies any debts owed to the LACDA related to their pre-transfer unit, the transferring
resident shall enter into a repayment agreement that will be an Addendum to the Lease
Agreement of the new residence.

Effective July 1, 2025, the LACDA will not approve or authorize a resident-initiated unit
transfer when the family has an outstanding balance due to the LACDA.

Except for emergency or LACDA mandatory transfers, under these circumstances, the
transferring resident shall enter into a repayment agreement that will be identified as
“‘Repayment Agreement Addendum to the Los Angeles County Development Authority
Public Housing Lease Agreement.” The failure of the transferring Resident to pay the
debts owed to the LACDA related to their pre-transfer unit shall be a material breach of
the Lease Agreement for the new residence.

Resident Request to Transfer Process
Currently, resident-initiated transfers, whether to another unit or development, require

submitting a Resident Request to Transfer Form (RRTF) to the site Management office.
Within ten (10) calendar days, the Property Manager will review the request and determine
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if the resident is in good standing with the LACDA, has met the 24-month residency
requirement, and has not transferred within the last four (4) years.

Effective July 1, 2025, Public Housing resident(s) must submit a completed Resident
Request to Transfer Form (RRTF) to their respective site Management Office. The LACDA
will provide a written response within 30 calendar days from receipt of the RRTF. Except
for emergency or LACDA mandatory transfers, the resident must be in good standing with
the LACDA, have met the 24-month residency requirement, and have not transferred
within the last four (4) years.

8. Criminal Background Check

Currently, the LACDA conducts criminal background screening for applicants and new
member add-ons during the suitability and eligibility process.

Effective July 1, 2025, the LACDA will complete a criminal background check and
registered sex offender screening when member(s) declare that they have been cited,
charged, arrested, and/or convicted for any drug-related, violent, sex-related, or other
criminal activity between annual reexaminations. The LACDA will pursue the necessary
action delineated in the current LACDA policies.

9. Preference for Tenant-Based and Project-Based Voucher (PBV) Families Displaced
Due to Housing Quality Standards (HQS) Non-Compliance

Currently, there is no preference in the Public Housing waitlist for LACDA HCV families
displaced due to the termination of Housing Assistance Payment (HAP) Contracts
between the LACDA and the owner. HAP Contract terminations result from HQS
deficiencies noted on the unit and the owner fails to make the repairs within the period
established by the LACDA in the notice of abatement.

Effective immediately, if a LACDA HCV family is unable to lease a new unit within the
period provided by the LACDA, the LACDA will offer the family a place on the Public
Housing waitlist(s) with a selection preference for the appropriate-size public housing unit.
If the family accepts the offer, they will be granted the preference and must qualify based
on the ACOP’s suitability and eligibility criteria.

Below are the proposed policy changes for the Public Housing program based on the
Voluntary Compliance Agreement (VCA).

10. LACDA Staff Trainings
Currently, the ACOP does not explicitly state training criteria for staff.
Effective July 1, 2025, LACDA’s respective staff shall complete an annual Fair Housing
Training (e.g., HUD or other Vendor training). Newly hired staff who become involved in
any stage of the application, screening, and leasing process must complete a mandatory

Fair Housing Training within 30 days of their hire date.

The training shall include Staff’s obligations under Title VI, the Violence Against Women
Act, the Fair Housing Act, and other civil rights requirements.

LACDA shall provide HUD with a written certification stating the training date and the name
and position of each employee who attended and completed it.
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11.

12.

13.

Waiting List Registration Guidance

Currently, the LACDA provides guidance to registrants when requested, but it was not
explicitly stated in the ACOP.

Effective July 1, 2025, The LACDA will provide registrants guidance on properly
completing the initial registration, particularly for listing a residence, including a mailing
address if the registrant is experiencing homelessness. The guidance shall also include
information on how to update their residential/mailing address, including family
composition. The LACDA will also inform the registrant on what to expect in future
correspondences with the LACDA and how the LACDA plans to send future
communications and notices to the registrant/applicant. The ACOP will be revised
accordingly.

Waiting List Information

Currently, the waiting list contains preliminary information entered by registrants, including
the family's address, social security number, date of birth, income, family composition, and
disability status.

Effective July 1, 2025, the waiting list will now request from registrants and house the
following information for each applicant listed:
¢ Residential, mailing, and/or employment address (if applicable) of the head of
household;
¢ Name, date of birth, and social security number of head of household, co-
head/marital type partner, and each additional member;
Household’s gross annual income;
Referral from an Agency;
Disability status for each member;
Veteran status;
Homeless status;
VAWA status;
Accessibility requirement, if any (need for an accessible unit with specific
features);
Date and time of registration and registration/confirmation number;
Admission preference, if any;
Race and ethnicity of the head of household;
The specific Public Housing waitlist(s) selected;
Email address and contact number;
Preferred designated contact method; and
If applicable, a point of contact (i.e., emergency number, social services contact
person, etc.).

Updating the Waiting List

Currently, to update the waiting list, the LACDA will send an update request via first-class
mail to each family on the waiting list to determine whether the family continues to be
interested in and qualifies for the program.

Effective July 1, 2025, the LACDA shall utilize a variety of contact methods when
attempting to communicate with an applicant who indicates in any initial registration
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14.

15.

16.

material(s) that they are experiencing homelessness within the LACDA’s jurisdiction,
including, but not limited to mail notification, email, phone calls, and contact with a
designated point of contact, such as a family member or a social service agency. The
LACDA shall keep a record of attempts to contact an applicant.

Removal from the Waiting List

Currently, should an applicant fail to respond within the established due date, they will be
removed from all selected waiting lists. If a letter is returned by the U.S. Postal Office with
a forwarding address, it will be considered as ‘returned undeliverable,” and the applicant
will be subject to removal from all selected waiting lists.

Effective July 1, 2025, applicants who fail to respond by the established due date will be
removed from all selected waiting lists. If a letter is returned by the U.S. Postal Office and
no contact has been established via mail notification, email, phone calls, or contact with a
designated point of contact, the applicant will be subject to removal from all selected
waiting lists.

Registrants Indicating Homelessness
Currently, all registrants must submit verification(s) to support their preference(s).

Effective July 1, 2025, registrants experiencing homelessness within the LACDA’s
jurisdiction will not require residency verification until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community-Based Organization (CBO), the LACDA will assign the registrant
the Homeless Preference and verify the homeless status during the selection process.

Verification of Preference Status

Currently, the LACDA has expanded the acceptable verifications for families claiming
homelessness as well as residency.

Effective July 1, 2025:

1. Homeless families: May qualify for this preference via a referral by a Joint Powers
Authority (JPA), County agencies, or CBOs with a contract or Memorandum of
Understanding (MOU) in place with the LACDA. Additionally, the LACDA will
require partner agencies to use a Coordinated Entry System for homeless
referrals. The referring agency must provide a certification of the family’s homeless
status.

Homeless families may qualify for this preference whenever a registrant has
indicated in the initial registration materials living in homelessness and has not
been referred to the LACDA by a JPA, County agency, or CBO; the LACDA agrees
to assign this applicant the Homeless Families Preference. These applicants will
go through a flexible system of allowable methods for verifying eligibility for this
preference during the selection/application stage. The flexible verification methods
include:

a. Third-Party Verification (“TPV”) from JPA, County agency, or CBOs with which
the LACDA has an established contract or an executed Memorandum of
Understanding; and/or,

b. TPV from landlord/lessee, utility company, employer, school, DMV, State of
California (voter registration, state-issued identification), credit reporting
agency, financial institution, U.S. Postal Service, medical institution/provider,
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17.

faith-based organization, social service organization, housing/transitional
shelter, IRS, or California Franchise Tax Board.

2. Residency preference: Include families that live, work, or have been hired to work
in the LACDA's jurisdiction.

The range of documentation and information considered in verifying all applicants'
eligibility for the Residency Preference at the selection stage has been updated to
increase opportunity and flexibility. Acceptable third-party documentation is
deemed current if they are dated within 120 days and includes the following:

a. Current rent receipts, leases, utility bills, employer or agency records, school
records, driver's licenses, voter registration records, credit reports, and
statements from a household where the family resides. At the LACDA’s
discretion, verification of residency may also include other documents,
certifications, or declarations as needed to verify that a family lives or works in
the jurisdiction;

b. Utility bill includes cellular phones or internet or any utility service contract,
statement, or payment receipts; financial statements, including credit card bills
or bank statements;

c. Mail received at residency address (must be verified with U.S. Postal Service
certification);

d. Employer records, including documentation such as paystubs or
communications;

e. Documentation or a written statement from a faith-based organization;

f. Documentation or a written statement from a social service organization;

g. Documentation or a written statement from a housing/transitional shelter or any
housing assistance servicing agency;

h. Internal Revenue Service (IRS) or California Franchise Board (FTB) return;

Any document issued by an entity, office, or authority governing over a country,
state, county, city, municipality, district, agency, department, or any other
political subdivision of a country or state that is typed and contains the agency
name, department name, state seal, or is on official letterhead;

j- DMV vehicle registration; and/or,

k. Valid State-issued identification.

For purposes of this section, a credit report or a statement from a financial institution, such
as a bank, cannot be used by themselves to demonstrate or deny eligibility for the
Residency Preference. A credit report and/or statement from a financial institution may be
used with other items on this list to verify residency.

Record Keeping

Currently, the LACDA maintains a written record of every termination and/or eviction in
accordance with its record retention policy.

Effective July 1, 2025, the LACDA shall retain files of all applicants denied the Homeless
Families Preference or the Residency Preference. These files must include the applicant’s
initial registration, final application, results of any informal hearings, and all documentation
submitted to the LACDA. This documentation should also detail the reason for denial and
include any materials used in this determination.

The LACDA shall submit these files to the HUD annually upon request. Within 30 days of
receipt of these files, HUD will inform the LACDA of any dispute with the determination,
along with an explanation of the dispute. If HUD makes a final determination that an
applicant was wrongfully denied, the LACDA agrees to reinstate the applicant to “Active”
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on the waiting list with the original application date and time and preferences claimed,
and/or offer the applicant housing. If the LACDA does not agree with HUD’s determination,
the LACDA agrees to provide HUD an explanation for their reasoning in writing within 30
days.

At HUD’s discretion, HUD may request a meeting with the LACDA to discuss the
disagreement for a final resolution.

Administrative Plan Proposed Policies

Below are the major policy changes for programs under the Housing Assistance Division. This
upcoming year, the LACDA will present changes with two effective dates: 1) Changes that are
mandated to be in the Administrative Plan no later than June 6, 2025, by the additional
streamlining Housing Opportunity Through Modernization Act of 2016 (HOTMA) changes
released via a federal register on May 7, 2024; and 2) the LACDA’s adopted policies for FY 2025-
2026 effective July 1, 2025.

Effective June 1, 2025, the following changes will be incorporated into the LACDA’s
Administrative Plan to comply with HOTMA's mandated implementation date:

Housing Choice Voucher (HCV) Program

1.

Information When a Family is Selected — Voucher Issuance
Currently, language access flyers are specific to tenant annual recertification packets.

Effective June 1, 2025, to meet HUD's requirements and address recommendations from
community organizations, the LACDA will provide a Babel notice to families when they
receive a voucher, request a reasonable accommodation, or during the application and
recertification processes. This notice will inform families about available language access
resources. Furthermore, information about language access will be accessible on the
LACDA’s website.

Manufactured Home Space Rentals — HAP Calculation

Currently, the LACDA does not specify how HAP is calculated for families who own a
manufactured home and lease the space in its Administrative Plan.

Effective June 1, 2025, in accordance with HUD guidelines, the LACDA will revise its
Administrative Plan to include language addressing the following:

1. Housing Assistance Payment: The HAP for a manufactured home space under
the HCV Program will be the lower of the payment standard minus the Total Tenant
Payment (TTP) or the family’s eligible housing expenses minus the TTP.

2. Eligible Housing Expenses: A family’s eligible housing expense will be the total
of:
a. The rent charged by the owner for the manufactured home space.
b. Charges for maintenance and management of the space.
c. The monthly payments made by the family to amortize the cost of purchasing
the manufactured home established at the time of application to a lender for
financing the purchase of the manufactured home if monthly payments are still

Page 10 of 18



being made, including any required insurance and property taxes included in
the loan payment to the lender.

The amortization cost does not include increases in debt service or changes to
the loan term due to refinancing after a home purchase. Debt service from
installation charges may be included in monthly payments. If payments are
ongoing, installation charges incurred before a family receives assistance can
also be part of the amortization cost.

3. Distribution of HAP: If the LACDA’s HAP exceeds the portion of the monthly rent
due to the owner, the LACDA will pay the balance of the HAP to the family.

3. Definition of Inspection Types — Extraordinary Circumstances

Currently, the LACDA does not have language in the Administrative Plan relating to
inspections during extraordinary circumstances.

Effective June 1, 2025, in accordance with HUD, the LACDA will revise its current policy
to state that in extraordinary circumstances, such as when a unit is located in a
presidentially declared disaster area, HUD may grant an exception to the 24-hour
inspection requirement for life-threatening deficiencies and the 15-day inspection
requirement for non-life-threatening deficiencies until an inspection can be conducted.

4. Tenant Relocation due to HQS Abatement

Currently, when a family receives a voucher due to an owner's failure to correct HQS
deficiencies, they are given a 60-day voucher term and an automatic 60-day extension.
The LACDA does not offer the family a selection preference for Public Housing if the family
is unable to locate a unit within the voucher term.

Effective June 1, 2025, to comply with HUD requirements, the LACDA will modify its
Administrative Plan to state that if a family's HAP contract is terminated due to the owner's
failure to address HQS deficiencies, resulting in a unit abatement, the family will receive
a 90-day voucher term with an automatic 90-day extension. The LACDA will continue its
regular extension policy beyond the initial 180 days granted to the family, except that any
extension granted will be for a minimum of 90 days. If the family is unable to lease a new
unit within this time, the LACDA will offer the family a preference for an appropriate Public
Housing unit that first becomes available after the voucher period expires.

5. HAP Contract Execution — Extenuating Circumstances

Currently, the LACDA may not execute a HAP contract more than 60 calendar days after
the commencement of the lease term, and no payments will be made until the contract is
executed.

HUD has provided clarification regarding the execution of the HAP contract. Effective June
1, 2025, the LACDA will update its Administrative Plan to indicate that in extenuating
circumstances that prevent or prevented the LACDA from meeting the 60-day HAP
contract execution deadline, the LACDA may submit a request for an extension to the
HUD field office. The request must be submitted no later than two weeks after the 60-day
deadline and include an explanation of the extenuating circumstances and any supporting
documentation. HUD will determine if the extension request is approved at its sole
discretion.
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6.

“Household” Members

Currently, the LACDA’s Administrative Plan states the requirements for including a foster
child, foster adult, or live-in aide are authorized as part of the family’s household
composition. However, it does not indicate the rules for continued occupancy for foster
children and foster adult(s) who exit the foster care system.

Effective June 1, 2025, the LACDA will update its Administrative Plan to comply with
HUD's mandate. This update will establish a process for following up with families that
have a foster household member who has turned age 18 and continues to live in the home.
In these situations, the LACDA will contact the family to determine whether the foster
member is still under legal guardianship or custody of the state or county. If the member
remains under such guardianship or custody and provides proper verification, they will
continue to be classified as a foster household member within the LACDA's system.
However, if it is determined that the member is no longer under legal guardianship or
custody, the family will have the option to reclassify the member from a foster household
member to a family member. Should the family choose to make this change, all program
rules and regulations will apply to the entire family.

HAP Termination Due to Insufficient Funding

Currently, the LACDA will consider program funding insufficient if it is determined that the
projected year-end subsidy falls short of the authorized budget amount. In these
circumstances, proper documentation must be completed before making the decision to
terminate HAP contracts due to insufficient funding. If necessary, the LACDA will
determine how many families need contract termination and present a plan of action to
the Board of Commissioners. After notifying the Board and HUD, the LACDA will terminate
contracts, except those related to elderly and disabled families. Terminated families will
be placed on the waiting list with a preference for future assistance.

Effective June 1, 2025, to align with the HUD mandate, the LACDA will update its
Administrative Plan to enhance the factors considered when terminating HAP contracts
due to insufficient funding. In addition to exempting elderly and disabled families, the
LACDA will evaluate the administrative costs associated with housing a family, the length
of a family’s program participation, and a family’s overall good standing within the
program.

Project-Based Voucher (PBV) Program

1.

Definitions

Currently, the PBV chapter of the Administrative Plan does not contain definitions specific
to PBV.

Effective June 1, 2025, to comply with HUD's requirement, the LACDA will include a
definition of "Project” in its Administrative Plan. A "Project" is defined as a single building,
multiple contiguous buildings, or multiple buildings on contiguous parcels of land.
“Contiguous” in this definition includes “adjacent to,” as well as touching along a boundary
or a point. “Building” is defined as a structure with a roof and walls that contains one or
more dwelling units.

Eligible Housing for PBV Assistance

Currently, a single-family building is not identified as being eligible for PBV assistance.
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Effective June 1, 2025, to be consistent with HUD’s expanded list of eligible projects, the
Administrative Plan will be revised to indicate that PBV assistance may be a multifamily
building or single-family building, provided that all projects are of the same housing type
(existing, rehabilitated, or newly constructed).

Impact Analysis
Currently, an impact analysis is not required.

Effective June 1, 2025, to comply with HUD's requirement, the Administrative Plan will be
updated to state that if units under the cap plus units exempt from the cap exceed 50% of
the total baseline, an analysis must be completed before selecting a project for PBV
assistance. The analysis should consider the ability of the LACDA to meet the needs of
the community across its tenant-based and project-based voucher portfolio, including the
impact on, among others, families on the waiting list and eligible PBV families that wish to
move after their 1 year of PBV tenancy.

The analysis performed by the PHA must be available as part of the public record.

Additionally, the requirement of notifying the HUD field office before a Request for
Proposal (RFP) was issued or a selection was made without issuing an RFP, has been
removed. However, HUD must be notified when a HAP contract is executed, amended, or
extended.

Units Subject to the Percentage Limitation

All PBV units which the LACDA has selected (from the time of the proposal or project
selection date) or which are under an Agreement or HAP contract for PBV assistance
count toward the 20 percent maximum or increased cap, as applicable, except units that
are excluded from the program or project cap.

Increase Program Cap

Currently, the program cap is up to 20 percent of the amount of budget authority allocated
to the LACDA by HUD in the voucher program. An additional 10 percent, (as adjusted for
units excluded from the program cap) of the LACDA’s vouchers may be project-based if
the units are specifically made to house individuals or families that meet the definition of
homeless, units are specially made available to families that include a veteran, units that
provide supportive housing to persons with disabilities or to elderly persons, and/or units
located in a census tract with a poverty rate of 20 percent or more.

These units must have been part of a HAP contract executed on or after April 18, 2017,
or added on or after that date to any current HAP contract, including a contract entered
prior to April 18, 2017.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to indicate that units that are exclusively made available to eligible
youth also qualify for the higher program cap. Units that are exclusively made to serve
eligible youth must be part of a HAP contract executed on or after December 27, 2020, or
the units must have been added on or after that date to an existing HAP Contract, including
a contract entered into prior to December 27, 2020.
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Additionally, the Administrative Plan will be updated to replace the statement that if a
project is located in a census tract with a poverty rate of 20 percent or more with a project
that is located in an area where vouchers are difficult to use, count towards the additional
10 percent program cap. An area where vouchers are difficult is defined as:
1. A census tract with a poverty rate of 20 percent or less, as determined by HUD;
2. A ZIP code area where the rental vacancy rate is less than 4 percent, as
determined by HUD or
3. AZIP code area where 90 percent of the Small Area FMR is more than 110 percent
of the metropolitan area or county FMR

The provisions that units made specifically to house individuals or families that meet the
definition of homeless, units that are specially made available to families that include a
veteran, and/or units that provide supportive housing to persons with disabilities or elderly
persons remain unchanged.

Higher Project Cap

Currently, the project cap is 25 percent of the total number of dwelling units (assisted or
unassisted) in the project. Assistance may be provided to the greater of 25 units or 40
percent of the number of dwelling units (assisted or unassisted, as adjusted by exceptions
to the project cap) if the project is located in a census tract with a poverty rate of 20 percent
or more.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to replace the statement that if a project is located in a census tract
with a poverty rate of 20 percent or more with a project that is located in an area where
vouchers are difficult to use. An area where vouchers are difficult is defined as:
1. A census tract with a poverty rate of 20 percent or less, as determined by HUD;
2. A ZIP code area where the rental vacancy rate is less than 4 percent, as
determined by HUD or
3. A ZIP code area where 90 percent of the Small Area FMR is more than 110
percent of the metropolitan area or county FMR

Exceptions to the Project Cap

Currently, units exclusively made available for elderly families or units for households
eligible for supportive services do not count towards the project cap.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to state that units exclusively made available to eligible youth will also
not count towards the project cap.

HAP contracts in effect prior to December 27, 2020, when the exception of units made
available to eligible youth came into effect, are governed by those HAP contracts' terms
concerning the number and type of excepted units in a project. The owner must continue
to designate the same number of contract units and assist the same number and type of
excepted units as provided under the HAP contract during the remaining term of the HAP
contract and any extension.

The owner and the LACDA may mutually agree to change the requirements for excepted
units under the HAP contract to comply with the new and revised excepted unit
requirements, however, any change to the HAP contract may only be made if the change
does not jeopardize an assisted family's eligibility for continued assistance at the project.
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The provisions that units that are exclusively available for elderly families or units for
households eligible for supportive services continue to be excluded from the project cap.

Units excluded from program cap are also excluded from the project cap.
Units Excluded from the Program Cap

Currently, PBV units under the RAD program, HUD-VASH PBV set-aside vouchers, and
units subject to certain federal rent restrictions or were receiving another type of long-term
housing subsidy provided by HUD do not count towards the program cap.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to expand that units that are being rehabilitated or built to replace
existing units already excluded from the program or project cap will continue to be
excluded.

Additionally, units that previously qualified for the Low-Income Housing Tax Credit
program are now considered as units that have had federally required rent restrictions
and, therefore, also excluded from the program cap.

The new exclusion may only be made available to HAP contracts entered into on or after
April 18, 2017.

Project Record Retention
Currently, HUD does not have a project record retention policy.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to specify the LACDA must maintain the following records throughout
the HAP contract term and for three years thereafter:

1. Records to document the basis for PHA selection of the proposal, if the
selection is competitive, or project, if the selection is noncompetitive, including
records of the PHA's site selection determination and records to document the
completion of the review of the selection process in the case of PHA-owned
units and copies of the written notice of proposal selection and the response of
the appropriate party;

The analysis of impact, if applicable;

The subsidy layering determination, if applicable;

The environmental review record, if applicable;

The Agreement to enter into a HAP contract, if applicable;

Evidence of completion, if applicable;

The HAP contract and any rider and/or amendments, including amendments

to extend the term of the contract;

Records to document the basis for PHA determination and redetermination of

rent to owner;

9. Records to document HUD approval of the independent entity or entities, in the
case of PHA-owned units;

10.Records of the accessibility features of the project and each contract unit; and

11. Other records as HUD may require.

© NoOohkwh
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10.

11.

12.

13.

Environmental Review
Currently, all selected projects require an environmental review.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to specify that for existing housing, proposals selected in accordance
with the site selection standards in effect on or after June 6, 2024, no environmental review
is required before entering into a HAP contract, except to the extent a Federal
environmental review is required by law or regulation relating to funding other than PBV
housing assistance payments.

Term of the HAP Contract
Currently, the HAP contract may only be extended within 24 months of its expiration date.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to specify the PBV HAP contract may be extended at any time during
its life. However, the maximum term of the contract may not be more than 40 years.

PBV HAP Contract Termination or Expiration

Currently, the LACDA is not required to specify in the Administrative Plan that a tenant-
based voucher had to be issued to families residing in a project where the owner
terminated the HAP contract or declined to renew the HAP contract.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to specify that unless a termination or expiration without extension
occurs due to insufficient funding or other extraordinary circumstances determined by
HUD, the LACDA shall issue a tenant-based voucher to each family occupying a contract
unit.

Family Rejection of the Unit or Owner Rejection of the Family

Currently, the Administrative Plan allows for removing the family from the site-based
waiting list if the family rejects the unit or the owner denies the family.

Effective June 1, 2025, to be consistent with HUD’s updated regulation, the Administrative
Plan will be updated to specify this requirement is now a must unless the family has good
cause.

Good cause is defined as:

1. The family determines the unit is not accessible to a household member with
a disability or otherwise does not meet the member's disability-related needs.

2. The unit has HQS deficiencies.

3. The family is unable to accept the offer due to circumstances beyond its
control (e.g., hospitalization, temporary economic hardship, or natural
disaster).

4. The family determines whether the unit presents a health or safety risk to a
household member who is or has been a victim of domestic violence, dating
violence, sexual assault, or stalking.
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Effective July 1, 2025, the following changes are incorporated into the LACDA’s Administrative

Plan:

1.

Homeless Preference

Currently, the LACDA, under its homeless preference, commits 100% of expected annual
voucher attrition to assist Los Angeles County-based homeless persons and families.

To qualify for the program, homeless individuals and families must be referred through the
Continuum of Care (CoC), Coordinated Entry System (CES), or partner agencies
contracted with the LACDA. These partner agencies must participate in homeless
initiatives and may include those providing transitional or permanent supportive housing.
The referring agency must verify the homeless status of those referred. Families already
on the waiting list who claim homelessness but lack a referral must obtain certification
from a CoC CES or a partner agency. The number of families eligible for this preference
will be determined annually by the LACDA. Admission is on a first-come, first-served basis
and subject to funding availability.

Moving forward, the LACDA will commit 50% of the expected annual voucher attrition to
assist Los Angeles County-based homeless persons and families. The qualification criteria
under the LACDA’s homeless preference remain unchanged. The change in voucher
attrition commitment to homeless persons and families will allow the LACDA to assist other
vulnerable populations needing housing through its waiting list.

Violence Against Women Act (VAWA)

Currently, the LACDA’s Administrative Plan states that form HUD-5380, titled "Notice of
Occupancy Rights Under VAWA," and form HUD-5380, titled "Certification of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking, and Alternate Documentation,"
must be provided when a family is denied housing assistance and admission, specifically
when applicants are briefed for a voucher.

Moving forward, the LACDA will add clarifying language in its Administrative Plan stating
that families will receive HUD-required VAWA forms when they are denied admission and
when they are admitted to the program, specifically when a family is leased up, and the
HAP contract has been established with the owner, as well as when adult members are
added to the program after the family has been admitted.

Letter of Authorization for HAP Contract Execution

Currently, the LACDA’s Administrative Plan states that once the agency has received the
appropriate authorization to enter a HAP contract with an owner, this letter of authorization
will remain in effect until it is replaced by another authorization or until the HAP contract
is terminated.

Moving forward, the LACDA will update the language in its Administrative Plan to clarify
that once proper authorization has been obtained to enter a HAP contract with an owner,
the letter of authorization will remain valid for the specified unit or building as detailed in
the letter. This authorization will continue until it is terminated by the owner or replaced by
a different authorization.
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4. Voucher Issuance

Currently, the LACDA’s Administrative Plan allows families to request a waiver to rent a
unit with fewer bedrooms than their voucher size, provided that the unit does not exceed
the maximum occupancy requirements.

Moving forward, the LACDA will update its Administrative Plan to clarify that families are
not required to request a waiver to lease an otherwise acceptable unit that complies with
the maximum occupancy requirements.

The Administrative Plan and ACOP include additional language changes that are statutory,
regulatory, and/or clarify existing policy.
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ll‘ ‘ Los Angeles County Development Authority

KpaTtkoe coaepxaHue lNnaHa AreHTcTBa rocyaapcTBeHHOro xunbsa Ha 2025-2030
cdmHaHcoOBbIe roabl

B NnaHe AreHTCTBa onpedernieHsbl Lenn Ha bnvxkanwme nNsatb neT, NOUTUKN OCHOBHbLIX NporpamMm
1 cbnHaHcoBble pecypchbl Ans FocygapCTBEHHOM XUMULLHOW nporpamMmsl U [NporpaMmmsl NOMOLLN
¢ apeHgon xunbs (Pasgen 8), peannsyembix YnpaBneHmeM no pa3sutuio okpyra Jloc-AHgxenec
(LACDA). MNomumo atoro, B [MnaHe AreHTcTBa OBHOBNSAETCA WHMOPMAUMA O >KUNULLHbIX
noTpebHOCTAX U CcTpaTerusx, a Takke ApyrMe NnporpaMMHbIe U ynpaBrneHYeckue AaHHble.

B TlnaH AreHTCcTBa BKMNIOYEHbl cnefywowne npunoxeHusa: [Monutuka npuvema w
npogomkutensHoro npedoiBaHna (ACOP) ana ocyaapCTBEHHOW XUAWULWLHOW NporpaMmbl U
AoMUHUCTpaTUBHBIV NNaH gng MNporpammel N0 NPeAoCTaBEHUIO XNSbS HA OCHOBE apeHaaTopoB
(Pasgen 8).

CpoOKM BbINOSIHEHUSA FTO40BOIro NjaHa

¢ YnpasreHue no pasBuTuIo okpyra Jloc-AHmpkenec 06sa3yeTca npeacTaBuTb YEPHOBMK
MnaHa AreHTCTBa K NyGrIMYHOMY PaAcCMOTPEHUIO U MOCNEeaylLlWnM 3amevaHusam B
TeueHue 45 gHein: ¢ 30 gekabpsa 2024 roga no 13 despans 2025 roaa.

e KommeHTapum obLEeCTBEHHOCTN NPUHMMAIOTCSA, 3anMCbiBalOTCA M YYUTLIBAKOTCS NpuU
paspaboTke NnaHa AreHTcTBa.

e YTBepxaeHne KoHCynbTaTMBHbIM  KOMWUTETOM MO  >KUIULWHLIM  BOMpOcam
3annaHnpoBaHo Ha 19 mapta 2025 roga.

e [lybnunuHble cnywanusa n yteepxaeHne CoBeToM yNoSTHOMOYEHHbIX NpeacTaBuTenem
3annaHunposaHbl Ha 08 anpensa 2025 roga.

e [opoBov nnaH npeacTtaBnsieTca B MWHMCTEPCTBO KUIMMULLHOIO CTPOUTENLCTBA U
ropoackoro passutusa CLUA (HUD) oo 17 anpensa 2025 roga.

e YTBepxaeHne MUHUCTEPCTBOM XWUMULWHOIO CTPOUTENbLCTBA M FOPOLCKOrO pasBUTUS
CLUA 3annaHupoBaHoO B TedeHue 75 gHern nocne nogadn.

e [lnaH ArenTcTtBa BCcTynaet B cuny 01 uionsa 2025 roga.

TekcTbl MNonuTukn npuema u npogormkuTensHoro npeboisaHns (ACOP) 1 AODMUHUCTPATUBHOIO
nnaHa BkrovaT B cebst nsmeHeHns B popMynupoBKax, KOTOpble HOCAT 3akOHOA4ATENbHbIA U
PEerynaTopHbIN XapakTtep W/unm pasbsaCcHSIOT CyLeCcTBYOLWMe NONUTUKKA. B gononHeHne K aTomy
YnpaBneHue no passutuno okpyra Jloc-Angkenec npunaraeT nocnegHee rogoBoe 0OHOBNEHME
MnaHa AreHTcTBa Ha 2020-2024 duHaHcoBbLIE rogbl M nNpefnaraeT BHECEHWE creayomx
OCHOBHbIX M3MeHEeHUN B [OCygapCTBEHHYIO XWUMWLWHYKO nporpammy u [porpammy nomowm c
apeHgon xunba (Pasgen 8) Ha 2025-2026 domHaHCcoBbIE rofgbi.

LUenu natunetHero nnaHa LACDA (Ha 2025-2030 comHaHcOBbIe roabl)

1. Yny4ywuTb 4OCTYNMHOCTb U KAa4eCTBO XWUMbA, NpeaocTaBnsiemoro B pamkax LACDA
Llenu:

e PaccmMoTpeTb cnocobbl yBENUYEHUSA BO3MOXHOCTEN NPEAOCTaBEHUS XNnbs AN
uenesbiX rpynn HaceneHus (Hanpumep: XPoHUYeckn 6e34OoMHble, CeMbU C
ocobbiMn nNoTpebHOCTAMK, Monogexb A0 26 neT ("Monogexb nepexogHoro
Bo3pacTta").
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MHuuuupoBaTb penosvumMoHupoBaHue nopTdens rocyaapCTBEHHOrO XUMbs C
ucrnonb3oBaHnem cTpaternin [lNporpamMmbl AeMOHCTpauMy MOMOLUM B apeHae
(RAD) ans obecneveHuns 4OMroCPOYHOM XN3HECNOCOBHOCTM 1 Nony4YeHns Joxoaa
C uenbio co3gaHnsa 6onee cTabunbHOM N YCTONYMBOW NNaTgOPMBbI.

Pacwunpute ¢oHA rocygapCTBEHHOIO XWNbd, aganTUpPOBaHHOIO ANa nogen ¢
OrpaHMYEeHHbIMU BO3MOXHOCTSIMW, YTOObI YAOBNETBOPUTL PacTyLLMA CNpoC.
WccnenoBaTtb NyTW CHWKEHWUS YINEPOAHOro cnefa oT rocygapCTBEHHOMO XUMbs U
COXPaHEHUS  HU3KOW  CTOMMOCTW  OMEKTPO3HEeprMM  Ons  pes3naeHToB
rocyAapCTBEHHOIO XMUIbS.

PacwuvpuTb npeanoxeHne n npegocTaBuTb BO3MOXHOCTU Anga cybcnanpyemoro u
OOCTYMHOrO >XWUMbsl MOCPEACTBOM MCMOMb30BaHUSA Bay4yepoB C MPUBSA3KOM K
NPOEeKTy U NpnobpeTeHnss MHOroKBapTUPHbIX 4OMOB.

2. CopencrBoBaThb pasBUTUIO CaMOAOCTAaTOYHOCTU U obecnevynBaTb HeoGXoAUMYIO
noAaepPxkKy.

Lenu:

MakcnmanbHO NOBLICUTL  YMCNO y4aCTHMUKOB nMporpaMMm no AOCTUXEeHUH
CaMOCTOATENTIbHOCTU C LeNblo pa3BnUTUA UX TPYyAO0BOIro noteHunana n noBbllLEeHUA
Ka4vecTBa XU3HN.

PasBuBaTb napTHepCcKme OTHOLIEHUA C o0LecTBEHHLIMU opraHunsauuammn ana
pa3pa60T|<V| MHHOBALUMOHHbLIX NporpamMmm 1 CTpaTeFI/II7I, npenocTtaBnAvLWLNX CeEMbAM
BO3MOXHOCTU Yyny4ylnUTb Ka4decCcTBO CBOEN XN3HU nocpeancTteBomMm couuarnbHO-
OKOHOMUYECKUX, 06pasoBaTeanb|x n MeanunHCKNX yCryr.

3. MpuHumaTb Mepbl N0 UICKOPEHEeHUIo 6e3040MHOCTU B oKpyre Jloc-AHgxenec.

Lenu:

PaspaboTtaTb nnaHbl 4ENCTBUIA Ha YPOBHE OKpyra, KOTopble nponoxart nyTb Ans
peanu3aumm HeTpaguuMOHHLIX U BGecnpeuedeHTHbIX cTpaTterMn no 6opbbe ¢
0e310MHOCTbIO.

Hanagnte B3aumogenctsume C OpyrMMu BedOMCTBaMM U OBLLECTBEHHbLIMU
opraHusauusMm okpyra Ans npegoTBpalleHns 6e3goMHOCTW, yCTaHOBMEHMUS
HeobX0oaMMbIX CBSI3EN N 06ECNEYEHMSs XUNbEM U NOAAEPKKOMN UL, HE NMEHOLLMX
NMOCTOSIHHOIO MecCTa XUTeNbCTBa.

4. OnpegenuTb U TMPUMEHATb TEXHONMOrMM Ansi ONTUMU3ALUM U  NOBbIWEHUA
3addeKTMBHOCTM paboThl MO OKa3aHUIO XUNULLHOW NOMOLLM.

Llenu:

MpegocTtaBuTb AOCTYN K OHNanH-cepBucam vepes noptan Rent Café ot Yardi.
O6oratnte onNbIT OOCNYXXMBaHWUS KIMEHTOB MNOCPEACTBOM exerogHoro [lnaHa
aBTOMaTU3aLun Oun3Hec-npoLeccoB n apyrmnx BCromMmoraTenbHbIX
TEXHOMNOMMYECKMUX CUCTEM.

CoTpyaHunyaTb C areHTCTBaMu rocydapCTBEHHOro XWUibsi U NapTHepamn okpyra
OnNsl BHEOPEHUSI MTHHOBALMOHHBLIX NMPOrpaMMHbIX Y TEXHONOMMYECKNX NPaKTUK.
Hantn cnocobbl cokpalleHus umMdpoBOro paspbiBa Ans MNPOABMKEHUA WU
obecnevyeHns paBHOro f[ocTyna K UMGPOBbIM TEXHOMOrMAM O  cemMen,
HY>KOaloLNXCs B NOAAEPXKKE.
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Mpepnaraemble NONMUTUKK NpUemMa U NpoaomkuTenbHoro npedoiBaHna (ACOP) n

AAMVIHVICTpaTVIBHOI'O nnaHa

Hwxe npuBeaeHbl npegnaraeMble 06beAnHEHHbIE OCHOBHbIE M3MEHEHNS B MONUTUKAX
["ocynapCTBEHHOM XUNULLHOW Nporpammsbl 1 [NporpamMmmel Mo NpeoCcTaBIEHNIO XUSMbSA Ha
ocHoBe apeHgaTopoB (Pasgen 8), aencraytowme ¢ 01 nrona 2025 roaa.

1.

OGHoBRNEeHMne cnucka OXXuaaHus [OCTYNMHOrO XUIbA

B HacTtoswee Bpema nonutmka LACDA nossonser OBHOBNATb CMAMCKUA OXUAAHUS
Mporpammebl rocyaapCTBEHHOIO XWibsi U Bay4epoB Ha BbIOOp »xunbs (HCV) kak MUHUMYM
OOVMH pa3 B rog MyTeM pacCbiUlkKM YyBEAOMSIEHUA BCEM 3asBUTENAM C  LENbto
rapaHTMpoBaTb aKTyanbHOCTb M TOYHOCTb MHAOPMaUWUW, NPeLCTaBfeHHOW B CAMCKe
oXuaaHus.

HaunHaa ¢ 01 monga 2025 roga LACDA 6ynet o6HOBMATbL CBOW CMMCKU OXMAAHUSA HEe
MeHee ofHoro pasa B 3 (Tpu) roga nyTeM paccCbifiku yBeJOMSEHUW MNo noyTe u
3NEKTPOHHOM MOoYTEe BCEM 3apPerMcTpUpoBaHHbIM 3asBUTENsIM, YTOObI rapaHTUMpoOBaTb
aKTyarnbHOCTb CMUCKOB OXMAAHUS.

PerI/ICTpaLII/IH B CMNCKe OoXngaHusa

B HacTosilee Bpems npu pernctpaumm cembn B cnucke oxmaaHmst LACDA cobupaetcsa
npeaBapuTenbHas mMHopmauus, BKNoYawwas B ceba cnegywouwee: agpec CembM,
HOMEpP COUManbHOrO CTpaxoBaHUs, [faTy POXAEHWs, [O0X04, COCTaB CeMbU U
NMHOPMaLMIO O HANU4YMN UHBANMAHOCTMW.

HauvHaa ¢ 01 wona 2025 roga LACDA pacwuput TpeboBaHus K WHGOpMaLmK,
cobvpaemon B pamkax npouecca permctpauum cembu. B pononHeHue K ykazaHHOMY
BblLLe, 3aperMcTpupoBaHHble 3asBUTeNM MoryT B noboe BpemMs 06HOBUTL MHOpMaLMIO
0 nobbIX M3MEHEHUsIX B CBOUX OOCTOATENbCTBAX, OTNPaBMB COOTBETCTBYIOLLEE
NMCbMEHHOEe yBeaoMIieHne unu obHOBMB CBOK YHETHYHO 3annCb Ha OHNanH-nopTane B
cucteme HARP LACDA.

B npouecce perucrpaumm, BHE 3aBUCUMOCTU OT TOrO, NOAAETCS NK 3asBKka No TenedoHy

unu yepes Beb-cant, LACDA 3anpalwunBaeT crneayiowmne gaHHble:

e Apnpec npoxuBaHust n Mecta paboThl (ECrv NPUMEHMMO) 1 MOYTOBbLIV agpec

rnaBbl CEMbY;

e UwmsA, paTy poxXaeHns 1 HoMep coumnanbHOro CTpaxoBaHWA rnaBbl CEMbU,
BTOPOrO rMaBbl ceMbu/MapTHepa (C yKkazaHMeM Tuna CeEMENHbIX OTHOLLEHWI) K
Ka)kgoro AOoNOSTHUTENBbHOMO YreHa CeMbU;

OO0OLWwm ronoBoN 40X0 CEMBU;

peKoOMeHAaLumIo OT areHTCTBa;

CBEAEHUSA O HanMYnM MHBaANMOHOCTU Y KaXKAOro YrneHa CemMbM;

cTaTyc BeTepaHa;

ctatyc 6e3paboTHOro;

o Jlvwua, He nmetoL e NOCTOSTHHOTO MeCTa XUTENbCTBaA N HaxoasaLwmecs noa
topucaunkumnen LACDA, ocsoboxagatoTcs oT He06X0AMMOCTM NOLTBEPKAEHMS
MecCTa XUTeNbCTBa 40 MOMEHTA ux Bbibopa n3 cnucka oxugaxus. MNocne
oTbopa 3asBuUTENU, UMEIOLLNE NOATBEPXKAEHHBIN CTaTyCc 6€300MHbIX U
npoxxueatoLne B npegenax topucaukunm LACDA, 6yayT MMeTb npuopuTeT B
CNUCKe OXnaaHusl.

e CraTtyc cornacHo 3aKoHy 0 HacunuMn B OTHoLEeHUN XeHLWnH (VAWA);
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o TpeboBaHus K JOCTYNHOCTU XWibsl, €CINN TaKOBble UMETCH (He0BX0OUMOCTb B

Xnnom nometeHnn, o6opyaoBaHHOM C y4ETOM 0COBbIX NOTpebHOCTEN).

[aty n Bpemsa pernctpauun, a Takke HoMep peructpaummn / nogTBEPXKOeHUS;

MpropuTeT Npu 3a4ncrneHmmn (ecnm TakoBOM MMeeTCS);

NHdopmaunio 0 pacoBon 1 3THUYECKON NPUHAASIEXHOCTU rNaBbl CEMbY;

KoHKpeTHbIN(-e) BbIOpaHHbIV(-e) cnncok(-kun) oxunaanus Nporpammbl

rocyAapCTBEHHOrO XUIbS;

AJpec arneKkTPOHHOW NOYTbI Y KOHTAKTHbIA HOMEp TenegoHa;

e [lpegnoyTnTenbHbIi cnocob CBA3WM 3aperMcTpUMpoOBaHHOIO 3asaBUTENS; a TaKkke

e KoHTakTHOE Nnnuo (HoMep TenedoHa ANst SKCTPEHHbIX CUTyaLUin, coumnanbHbIn
paboTHWK U T. M.), €CnNn NPUMEHUMO.

Mpepnaraemble NONMUTUKX NpUemMa U NpoaomkuTenbHoro npedoiBaHma (ACOP) n
AAMUHUCTPATUBHOIO NiaHa

Hwke npvBeneHbl npepnaraemble OCHOBHblE MW3MEHEHMsI B nonutuke [ocyaapCTBEHHOM
XUINULLHOW Nporpammbi.

1. anOpVITeT Ana cemeﬁ, He nMerwnx noCToAHHOro MmecTta XutenbcCcTBa

B HacToswee Bpemsa LACDA npefocTtaBnsgeT CeEMbSAM, HE MMEHOLLUM NOCTOSIHHOIrO MecTa
XUTEeNbCTBa, NPUOPUTET B CMMUCKE OXMOAHUS Ha Xunbe No Bcemy okpyry. lNMpuoputet
orpaHunymaetcst 30% oT umcna cBobOAHbIX €ANHMUL, FOCYyaapCTBEHHOMO XUnbsi obLero
Ha3HayeHusi, JOCTynHbIX Ha 01 wmona kaxgoro duHaHcoBoro roga. Cembsi OOIMKHA
cocToATb U3 2 (aByx) 1 bonee 4enosek, Npy 3aTom 1 (0OOUH) U3 ee YNEeHOB SOSMKEH ObiTb
mnagwe 18 net nnbo 0ANHOKMM MEHCUOHEPOM W/UIK NTULIOM C MHBANUAHOCTLI0. XKepTBbl
AOMaLLHEero Hacumnusi, Hacumms CO CTOPOHbl NapTHEpPa, CEKCyarlbHOro Hacunus unu
npecnegoBaHMs UMEKOT TaKOW XKe NPMOPUTET NPU 3a4NCNIEHNN B CNIMCOK, Kak U ceMbn 6e3
ornpeaeneHHoro Mecra XnUTenbcTea.

HauuHas ¢ 01 nona 2025 roga LACDA npegoctaBuT nvuam, He MMEoLL MM NOCTOAHHOrO
MEeCTa XWUTENbCTBA, PACLUMPEHHbBIA NPUOPUTET NPU 3a4YUCIIEHNN B CMUCOK OXMAAHWUS,
OrpaHnyeHHbIn 3 (Tpems) JOMOXO3ANCTBaMy B TeYEHNEe 0OHOro omckanbHOro roga, ang
Kaxxgoro 13 ceMenHbIX Xunbix komnnekcoB B Carmelitos, Nueva Maravilla u Harbor Hills.

YTo6bl NMONy4MTb AaHHBLIN NpuopuTeT, cembn 6e3 onpeaeneHHoOro MecTta XUTenbcTBa
MoryT obpatutecs B Ob6beguHeHHbIn opraH Bractu (JPA), OKpyXHble areHTcTBa wnu
obuwiectBeHHble opraHuzauun (CBO), wumetowme JOroBop WM MemMopaHaym o
B3anmonoHumanmm (MOU) ¢ LACDA, nnn camoctoaTenbHO NOATBEPAUTE CBOW CTaTyC
6e3gomHbiX. LACDA npoBepuT OOCTOBEPHOCTb CAaMOCTOSITENIBHOrO MNOATBEPXKOEHUS
ceMbel cBoero crtaTyca 0e340MHbIX B COOTBETCTBMM C NPOLEAYypON NpOBEpPKu
NPUOPUTETHOrO cTaTyca, onMcaHHon B Hactosilwem AamuHuctTpatmeHom nnaHe (ACOP).
HanpaBnsiowasa opraHMsaums OofbkHa npefocTaBuTb  MOATBEPXAEHME  cTaTyca
0e3gomMHOCTM cembu B cooTBeTcTBUM ¢ Pasgenom 103 3akoHa MakKuHHM-BeHTO O
nomoLum 6e3gomMHbim (42 U.S.C. 11302).

LACDA 6ymet oueHumBaTb pes3ynbTaTbl MPUMEMA OrpaHMYEHHOro 4ucna CeMen, He
UMEKLWNX MNOCTOAHHOIO MeCcTa XWUTenbCTBa, 4TOObl onpeaenntb Heobxoaumble
N3MeHeHMa nporpaMmmbl Ana obecneyeHnss 4ONrocpoyHoro Gnarononyunst 6€340MHbIX
cemen n coobuects LACDA.

2. Cnucku oxupaHus, NpMBsA3aHHbIe K onpeaeneHHoMy o6bekTy (SBWL)
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B HacTtosiwwee Bpems cywectesyer 13 SBWL-cnuckos,

7 (cemMb) Wu3 KOTOPbIX

npegHasHadeHbl gnga noxunbix cemen. K SBWL, npegHasHayeHHbIM AMs1 NOXUIbIX

cemMen, OTHOCHATCS:

Carmelitos Senior
(Kapmenutoc CuHbop)

East County Senior (UcT
KayHTn CuHbOp)

Foothill Villa Senior
(PyTxmnn Bunna CuHbop)
Marina Manor Senior
(MapwuHa MaHop CurHbop)
Orchard Arms Senior
(Opyag Apmc CuHbOp)
South Bay Gardens Senior
(Cayc ben NapaeHc CrHbop)
West Knoll/Palm Apartments
(Bect Honn / Nanm
AnapTMeHTC)

Long Beach, CA

East Los Angeles, CA
La Crescenta, CA
Marina Del Rey, CA
Valencia, CA

South Los Angeles, CA

West Hollywood, CA

Hauunas ¢ 01 wmona 2025 roga ans Palm Senior Apartments 1 West Knoll Senior
Apartments 6yayT cywectBoBath oTAenbHble cnuckn SBWL, koTopble B JanbHenwem He
OyoyT o6beaunHeHsbl. NMomumo atoro, ang Francisquito u Whittier Manor Senior Apartments
Takke GyayT cywecTBoBaTb oTAeNbHblE cnuckn SBWL, kKoTopble B anbHenwem He 6yayT

obbeanHeHbl co cnuckom ans East County Senior.

970 no3sonuT YBEJIMYNTb HUCIIO

SBWL, npegHasHa4yeHHbIX Ans noxunblx nwogen, ¢ 7 (cemn) go 10 (aecatn) ua obuiero
konunyecTtBa 16 (WwWecTHaguaTn) CMCKOB Ha NonyvYeHne rocyaapCcTBeHHOro xunos SBWL
(NpegHa3HayYeHHbIX Kak A11A NOXUIbIX NIoAEeN, Tak U AN cemMen).

Carmelitos Senior
(Kapmenutoc CuHbop)

East County Senior (UcT
KayHTn CuHbOp)

Foothill Villa Senior
(PyTxmnn Bunna CuHbop)
Francisquito Villa
(PpaHcucknTo Bunna)
Marina Manor Senior
(MapuHa MaHop CuHbop)
Orchard Arms Senior
(Opuag Apmc CuHbop)

Palm Senior (Manm CuHbop)
South Bay Gardens Senior
(Cayc ben NapaeHc CrHbop)
West Knoll (Bect Honn)
Whittier Manor (Buttuep
MaHop)

Long Beach, CA

East Los Angeles, CA
La Crescenta, CA

La Puente, CA
Marina Del Rey, CA
Valencia, CA

West Hollywood, CA
South Los Angeles, CA

West Hollywood, CA
Whittier, CA

3. CornaweHue 06 onnate apeHabl apeHaaTopom (TPA)

B Hactosiwee Bpemsa LACDA 0OblMHO NPOCUT CEMbKD BHECTM NepBOHAYanbHbIN
eVHOBPEMEHHbBIN nnaTtex (B pa3mepe, onpegensemom LACDA), a ocTaBLuytocs Cymmy
BbINNaTUTbL paBHbIMW MAaTexamu B TedeHne nepuoaa, He npesbiwatolero 12 mecsues
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ansa cymm meHee 2400 gonnapos CLUA vnu 24 mecsaueB gna ntobon cymmsbl cebiwe 2400
ponnapos CLUA.

HaunHasa c¢ 01 wona 2025 roga LACDA He Oypet 3akntoyaTb CornaweHue 06
yperynupoBaHun 3a0imKEHHOCTU C CeMbeN, Nofy4varowen nNoMoLlb, eCnn OCTaToK ee
3agoimkeHHocTn npeBbiwaet 2400 gonnapos CLUA, ogHako LACDA MOXeT 3akniounTb
cornalleHue o rnorawieHun 3aA0fMKEeHHOCTU, eCriM OCTATOK MOEeT ObiTb BbiMmadeH B
TedyeHue 12 mecqaues ans cymm meHee 1200 gonnapos CLUA nnu B TeueHne 24 mecsaues
ans nobbix cymm cebiwe 1200 gonnapos CLUA, Ho He npeBbiwatowmnx 2400 gonnapos
CWA wHa paty 3akniodeHus porosopa. LACDA 6ypetr pobusatbeca npekpalieHus
XWUMULLHOM MomoLM M obpawatbecs B Cyd ANS NONyYeHUs npaBa BRageHWUst XXWUnbiM
NMOMELLEHMEM, ECNIN CEMbSI HE COOTBETCTBYET KPUTEPMAM MPUEMIEMOCTU ANSA NMaHOB
norawleHnst unu HapyLaet ycnosusa CornawleHus.

LACDA octaBnsieT 3a cobon nNpaBO OTMEHUTb OrpaHU4YeHue Ha CyMMy oOcTaTka
3a[0/DKEHHOCTU M YBENMWYUTb CPOK MOralleHusi B KaXOOM KOHKPETHOM criyyae, B
3aBWCUMOCTU OT MPUYMNHBLI BO3HUKHOBEHUS 3a00JDKEHHOCTU Yy ceMbW. B Takux crnyyasax
LACDA 3a00KyMEHTUPYET TMpUYMHY OTMEHbl OrpaHM4YyeHuMst Ha CyMMy ocTaTka
3a[0/PKEHHOCTU B Aiene CeMbM.

TpeboBaHMe 06 o0O6LECTBEHHbLIX paboTax M CaMOCTOATENIbLHOM obecnevyeHun
(CSSR): cpoku npepocTaBreHMA OTYETHOCTU apeHaaTopamMmm

B HacTosilee BpemsA, ecnnm B TevyeHne 12-Mecs4YHOro cpoka apeHabl nuuo,
ocBoboxaeHHoe OT TpeboBaHM, nepectaeT ObiTb 0CBOOOXOEHHBLIM, CEMbsi 00s3aHa
coobLmTb 06 aTOM n3meHeHun B LACDA B TeyeHue 5 (natu) pabounx aHen.

Hauunasa ¢ 01 mona 2025 roga B3pocnble xunblubl 0653aHbl B TeveHne 10 (gecdatwn)
KaneHagapHbIX OHen coobuatb 06 M3MEHEHUsIX B CBOMX OOCTOATENbLCTBAX, KOTOPble
BNUSIOT Ha cTaTyc HeocBoboxaeHus/ocBoboxaeHusa ot TpebosaHun CSSR (Hanpumep:
nosfly4YeHne rocyaapCTBEHHOM MOMOLLM, TPYLAOYCTPOMCTBO, CTATyC CTyAEHTa, Hanudune
WHBANUOHOCTU U T. 4.) B TeYEHne 12-Mecsa4HOro cpoka apeHapl.

TpeboBaHMe 06 o0O6LECTBEHHbLIX paboTax M CaMOCTOATENIbLHOM obecnevyeHun
(CSSR): cpokn 06paboTKM OTYETHOCTU COTPYAHUKAMMN

B HacToswee Bpema LACDA npegoctaBuT NUCbMEHHOE YyBeAOMIMeHWe o pJarte
BCTyNneHuns TpebosaHuns B cuny 1 opMy OOKYMEHTA, B KOTOPOMW YfeH CeMbW MOXET
pPeErncTpmMpoBaTh BbIMOMIHEHHbIE OEWUCTBUS WU KONMMYECTBO OTpaboTaHHbIX 4Yacos, B
TedeHve 10 (OecAtTn) kaneHOapHbIX OAHEN C MOMEHTA, Kak CeMbsl COODLUMT O TakoMm
nameHeHmmn nnmn LACDA onpegenuTt Heob6XoAMMOCTb Takoro M3MeHeHus1.

HaunHasa c¢ 01 wmona 2025 roga LACDA Oypetr HanpaBnaTb CeMbe MNUCbMEHHOE
yBegomMmneHve B TeveHne 30 KaneHaapHbIX AHEN C MOMEHTA Nony4vyeHnsa coobeHns ob
N3MEHEHUMN.

3anpoc Ha U3aMeHeHue MecTa XutenbCcTBa

B HacTosilee BpeMs 3aaBUTENb, NPETEHOYIOWNIA HA CMEHY MEeCTa XUTenbCcTBa, 065a3aH
noracutb ntobble 3agomkeHHocT nepen LACDA, cBsi3aHHbIE C XXUIbIM NMOMELLEHNEM,
KOTOpOE OH 3aHuMan o nepeesga. YTobbl rapaHTUPOBAaTh, YTO XUMeL, NPeTeHayoLWmii
Ha CMeHy MecCTa >XUTenbCTBa, noracut nwbble 3agormkeHHocTn nepen LACDA,
CBSI3aHHbIE C €ro NpeablgyLLMM XUIbeM, TaKOW Xunew, A0MKEH 3aKMOYUTbL CornalleHne
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O noraweHunn 3aa0JPKEeHHOCTU, KOTopoe 6yneT ABNATLCA OONMOJIHEHUEM K O0roBopy
apeHabl HOBOIo Xuibs.

HaunHasa ¢ 01 uona 2025 roga LACDA He 6yaeTt ogobpsatb unuv paspelwlatb nepeess B
ApYyroe >Xunoe mnoMeLleHne no WHUMLMATUBE >Kunbla, €crnMm Yy CemMbW MMeeTcs
HenoralleHHas 3agormkeHHocTb nepeq LACDA.

3a CKMYEHNEM BbIHY>KOEHHOW CMEHbI XXWUNnbs Unu nepeesaa, 06a3aTenbHOro cornacHo
TpeboBaHmam LACDA, npu gaHHbIX O0OCTOATENbCTBAX Nepeesxatolwmi Xunew SOSmKeH
3aKMO4YMTb CorfalleHme O noralleHuM 3a40SPKEHHOCTU, koTopoe OyaeT HasbiBaTbCA
"NononHeHve K [oroBopy apeHAbl rocyfapCTBEHHOro XWnbs YrpasreHus pasBuTus
okpyra Jloc-AHgXenec o cornalleHmm Ha noraweHune 3agormkeHHocTn". HeBbinonHeHue
nepeesxarLLnM XunbLoM 06513aTenbCTB MO noraweHnto 3agormkeHHocTn nepeq LACDA,
CBSI3aHHOW C €ro npeabiayLnm xunbem, 6yaet cuMTaTbCs CyLLEeCTBEHHbIM HapyLUeHUEM
[loroBopa apeHabl HOBOIO XXWIbS.

Mpouecc nogayvu XUnNbLOM 3a8BfIEHUA Ha nepee3n

B HacTosilee Bpems Ans CMeHbl Xunbs No MHUUMaTMBE Xunbua, 6yab TO nepeesq B
Apyroe xwnoe rnoMeLleHne Unu APYrow Xuron komnnekc, TpebyeTtca nogatb "dopmy
3anpoca xwunbua Ha cmeHy xwunbs" (RRTF) B ynpaensiowyo KoMnaHuMi obbekTa.
Ynpaenawwun HEOBMXUMOCTbLIO paccMoTpuT 3anpoc B TedeHne 10 (gecatwn)
KaneHgapHbIX OHEW W onpefenwut, UMeeT MU Xurewl NOMOXUTENbHY penyTauuio B
LACDA, cooTBeTCTBYET NN OH TpeboBaHMIO 24-MEeCAYHOrO MPOXMBaAHUS W He
OCYLLIECTBIISAN fIM OH CMEHY XWibs B TedeHue nocnegHux 4 (4etoipex) nert.

HaunHaa ¢ 01 mons 2025 roga pesnaeHTbl rocyaapCTBEHHOMO XXWUMbs OOSMKHbI OyayT
nogaeaTb 3anofiHeHHyto "®dopmy 3anpoca xunbua Ha cmeHy xunbs" (RRTF) B
ynpaBnsoLLyo komnaHuio csoero obbekta. LACDA npeaocTtaBuT NUCbMEHHbIV OTBET B
TeyeHne 30 kaneHaapHblX AHeW ¢ MomeHTa nonydeHna RRTF. 3a ucknwoveHnem
BbIHY>KOEHHOW CMEHbI XUIbs Unn nepeesga, obsszatenbHOro cornacHo tpeboBaHusIM
LACDA, »uneu gomkeH UMeTb nonoxuTtenbHyto penytaunto B LACDA, cooTBeTcTBOBaTb
TpeboBaHUIO 24-MeCsYHOro MPOXUBAHUS U He Mnepee3xaTb B TevyeHue nocrneaHux 4
(4eTblpex) ner.

I'IpOBepKa Ha Hanun4iume CyanmocCcTu

B HacToswee Bpemss LACDA npoBoauT NpoBepKy Ha Hannume CyanmocTu 3asiBuTenen u
HOBbIX YJIEHOB CEMbM B NMPOLEeCcCe onpeaeneHns nx CooTBeTCTBuUst TpeboBaHNAM 1 npaBa
Ha NonyyeHue Xunbs.

HauvHaa ¢ 01 mona 2025 roga LACDA 6ymeT npoBoguTb MPOBEPKY Ha Hanuume
CyOUMOCTH, a Takke NOUCK B PEECTpe NUL, COBEPLUMBLUMX CEKCyarbHbIe NPecTynneHus,
€CIn y4acTHUK(M) 3aaBUT(-AT), 4TO eMy (MM) 6binn NpeabsBneHbl O6BUHEHUS, OH (OHW)
Obinn  apectoBaH(bl) wunu ocyxgeH(bl) 3a nNOYy OeATEeNnbHOCTb, CBS3AHHYH C
HapKOTUKaMW, Hacunmnem, npecTynneHnsiMM Ha CeKCyanbHOM MoYBe WnuM Apyrow
NpecTynHOM OeATENbHOCTLIO B Neprog Mexay exerogHbiMn nepeatrectaumsamu. LACDA
npeanpMMeT Heobxoanmble OENCTBUSA, NPeayCMOTPEHHbIE AENCTBYIOWMMN NONNTUKAMM
LACDA.

MpeumyliecTBeHHOe NPaBO Ha MoflyyYeHWe Bay4yepoB Ha OCHOBE apeHAaToOPOoB U

BayyepoB C npuBs3kon K npoekty (PBV) ana cemen, nepemelyeHHbIX U3-3a
HeCOOTBETCTBUSA XKUIbA cTaHAapTam kavyectBa (HQS)
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Hwuxe

B HacTosILee BpeMs B CIMCKE OXMAAHUSA Ha rocyAapCTBEHHOE XWUrbe He NpefyCMOTPEHO
npegocTaBneHne NnpuopuTeTa 4nsi ceMen, Nony4varLwmx Bayyepbl Ha Bbibop xunbst (HCV)
oT LACDA, koTopble 6binun BbIHYXOEHbI NOKMHYTb CBOE XWUSbE B CBA3N C PaCcTOPXXEHNEM
Aoroeopa 0 Bbinnate xunuwHon nomowm (HAP) mexay LACDA v Bnagenbuem Xunbs.
PactopxeHve [oroBopa 0O Bbinnate xunuwHon nomowm (HAP) npoucxogut un3-3a
HEeCOOTBETCTBUM XUNbs cTaHaapTam kadectsa (HQS), oTMeYeHHbIX B XO04e NpoBepKU, U
WX HeycTpaHeHus BrnagenbuemM B TevyeHWe cpoka, yctaHosneHHoro LACDA B
yBeOMSIEHMM O NPUOCTAHOBKE BbInnart.

HauyunHasa ¢ HacTosIwero MOMeHTa, ecnv CeMbs, nony4varoLlas Bayyep Ha BblOOp Xunbsi
(HCV) ot LACDA, He MoOXeT apeHooBaTb HOBOE XWibe€ B TeYeHMe Cpoka,
npegoctasneHHoro LACDA, LACDA npeanoXxuTt cemMbe MeCcTO B Cnucke(-ax) oxumgaHuns
Ha TrocyfapCTBEHHOE >KUMbe C [MPEeMMYLLECTBEHHbIM MNpaBoM Bbibopa Xunbs
noaxopgsiiero pasmepa. Ecnu cembsa npumeT npegnoxeHue, en byaeT npegoctaBneHo
npaBo npuopuTeTa U OHa JoMmkHa ByaeT COOTBETCTBOBATL KPUTEPUAM NPUEMNIEMOCTU U
npasa Ha nonyveHne Xunb4, n3noxeHHoim 8 ACOP.

npeacTtaBneHbl npeanaraembie M3MEHEHNA NOJINTUKN nporpamMmmbl

rocyapCTBEHHOIO XWibsi, OCHOBaHHble Ha CornaweHun o 4ob6poBoOfIbLHOM cobnoaeHUn

(VCA).

10. O6yyeHue cotpyaHukos LACDA

11.

B HacTosiwee Bpemss B ACOP He uanaraioTcss YeTKO OnpedeneHHble KpuTepuu nnsd
oby4eHnsa nepcoHana.

HaunHasa ¢ 01 wona 2025 roga cootBeTcTByloWwme cotpyaHukm LACDA pomxHbl ByayT
npoxoauTb exerogHoe oOyyeHne N0 BOMPOCaM  CNPaBeasIMBOrO  >KUIULLHOMO
obecneyeHusa (Hanpumep, obydyeHue, nposoagumoe HUD wnu gpyrm noCTaBLLMKOM).
HoBble cOTpyaHWKKM, KOTOpble y4acTBYHOT B foboOM 3Tane npouecca nogayn 3asBKu,
NPOBEPKN N apeHAbl Xunbs, AOMkHbI B6yayT npoxoauTb obsizatenbHoe obyyeHue no
BOMpOCaM CnpaBeasIMBOro XWUNULHOro obecneyeHus B TedeHne 30 gHen ¢ gartbl UX
BCTYMMEHNs B AOIMKHOCTb.

O6yyeHne JomkHO BkrtoyaTb B ceba 0693aHHOCTN NnepcoHana B COOTBETCTBUM C
Pasgenom VI, 3akoHOM 0 HacMnM B OTHOLLEHUW XXEHLWH, 3aKOHOM O CnpaBeaSIMBOM
XnnuwHom obecneveHmn n gpyrumm TpeboBaHuaMMN B 06n1acTy rpaxgaHCcKnx npas.

LACDA pomxHo npepoctaButb HUD nucbMeHHOe noaTBepXOeHue C ykasaHuem aatbl
00y4deHns, a TaKke MMEHN N OOIMKHOCTU KaXKOoro CoTpyaHuKa, KOTOpbI MPUHAN y4acTue
B JaHHOM 0By4eHnn 1 ycneLHo 3aBepLuunn ero.

PYKOBOFI,CTBO no perncrtpaunm B Cincke oxmagaHus

B HacTosiwee Bpemss LACDA npegocTaBnsieT KOHCyNbTauumn 3asgBuTENsM Mo 3anpocy,
O1HAKO 3TO He BbINno YeTko nponucaHo B ACOP.

Hauunas ¢ 01 niona 2025 roga LACDA GygeT npegoctaBnsiTh 3asiBUTENSAM KOHCYIbTauum
B OTHOLLUEHMM NPaBUbHOrO 3anofiHeEHMsI NepBOHaYanbHOW perncTpaunuoHHon hopmel, B
YaCTHOCTW, MO yKa3aH0 MecTa XXUTENbCTBA, BKINOYasi MOYTOBbLIN adpec, eCnu 3asiBUTENb
SBMSieTCs NuUoM 6e3 onpedenieHHOro MecTa XWUTEeNbCTBa. Takme KOHCyNnbTauum Takke
AOIKHbl  BKMYaTb B cebs  uHdopmaumioo o0 TOM, Kak OOHOBUTbL agpec
NPOXMBaHNA/NOYTOBLIN agpec, B TOM vncre ceeaeHns o coctase ceMmbn. LACDA Takke
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NpovHOPMUPYET 3aaBUTENST O TOM, YTO OH MOXET >XAaTb OT [JarnbHeunwero
B3anmopgenicteuss ¢ LACDA, n o tom, kak LACDA nnaHupyeT oTtnpasnaTtb Oygywime
coobLleHnss 1 yBeOoOMSIEHMS 3asBUTENHo/KaHgugarty. B ACOP O0yaytr BHeceHbl
COOTBETCTBYIOLLME U3MEHEHMS.

12. TpeGoBaHusA K MHcphopMaLum AnNs cnUckKa oXxXuaaHus

B HacTosilee BpeMsi CNUCOK OXWAOaHWUS coaepXuT B cebe npeaBapuTenbHyo
NHOpMaLMIO, NPEedOoCTaBIEHHYH 3asBUTENAMW, BKMOYas aapec CemMbu, HoMep
couManbHOro CTpaxoBaHWusi, AaTy POXOEHWUsl, A0Xo[d, COCTaB CeMbM U MHGOPMALMIO O
HanMYnn MHBaNUOHOCTMW.

Hauunas ¢ 01 nona 2025 roga npu peructpaumm B Cnucke oxunaaHms byaet Heobxoaumo
NpeaoCcTaBUTb CreayloLme AaHHbIE O KaXKO0M YfleHe CEMbM:

e Agpec NpoxuBaHus U MecTa paboTbl (ECNK NPMMEHMMO) U NOYTOBLIN aapec

rnaBbl CEMbY;

e Mwmga, paTy poxXaeHUs 1 HoMep coumnanbHOro CTpaxoBaHWA rnaBbl CEMbY,
BTOPOrO rMaBbl ceMbu/NapTHepa (C yKazaHMeM Tuna CeEMENHbIX OTHOLLEHWI) K
Ka)xgoro AONOSTHUTENbHOMO YrieHa CeMby;

O0LWwmr rogoBon 4OX04 CEMbBMU;

peKoMeHAaumIo OT areHTCTBa;

CBEAEHUS O HanMunM MHBaNMOHOCTU Y KaXKAoro YrneHa CeMbM;

cTaTyc BeTepaHa;

cratyc 6e3paboTHOro;

CraTtyc cornacHo 3akoHy 0 Hacunuu B oTHowweHuu xeHwuH (VAWA);

TpeboBaHUA K 4OCTYMHOCTU XUIbs, €CNN TakoBble nmetoTcsa (HeobxoaMMocTb B

XXUITOM NOMeLLeHNN, 060pya0BaHHOM C Y4ETOM 0COObIX NOTPEBGHOCTEN).

[aTty n Bpemsa perncrpaumm, a Takke Homep permctpaummn / NoATBepPXKOeHNS;

MpropuTeT Npu 3a4ncrneHnmn (ecnm TakoBOW UMeETCS);

NHdopmaunto 0 pacoBoi 1 3THUYECKON NPUHALNEXHOCTU rNaBbl CEMbY;

KoHkpeTHbIN(-e) BbiGpaHHbIV(-e) cnncok(-kun) oxunaanus Nporpammbl

roCyAapCTBEHHOrO XUIbS;

AfQpec aNeKTPOHHOM NOYTbl U KOHTaKTHbIN HOMepP TenedoHa;

e [lpeanoytuTenbHbIN cnocod cBA3M, a Takke

e KoHTakTHOE nNuuo (Homep TenedoHa Ans 3KCTPEHHbIX CUTYaLUI, coLmanbHbIN
paboTHKK U T. N.), €CNU NPUMEHMMO.

13. ObHOBREeHMe cnucka oXXupaHusa

B HacTodwee Bpems B uenax obGHoBneHusi cnmcka oxuaanua LACDA otnpaensieT
KaXKQoMy 3asiBUTESO U3 CMCKa OXMOaHUS 3anpoc Ha yTOYHEHME MHopMaLMM 3aKasHbIM
NMUCbMOM MEPBOro Kracca, 4Tobbl onpeaenqTb, 3anHTepecoBaHa N AaHHasi CEMbSA B
y4yacTum B NporpamMmme u COOTBETCTBYET I OHa ee TpeboBaHUSAM.

HaunHas ¢ 01 mons 2025 roga LACDA o0653yeTcst ucnonb3oBaTb pasnnyHble cnocobbl
CBSI3M MNpU MNOMbITKE CBA3aTbCA C KaHOMAATOM, KOTOPbIA B JIHOObIX WCXOAHbLIX
perncTpaumMoHHbIX Martepuanax 3asBnser o0 ToM, 4To dBnsetcd nuvuom ©6es
onpegeneHHoOro MecTa XuTtenbcTea B npegenax topucamkumm LACDA, Bkntovasi, "OMMMO
npoyero, OTNpPaBKy MNOYTOBbIX YBEAOMIEHUI, SNEKTPOHHbIX MUCEM, TENEOHHbIX 3BOHKOB
N KOHTaKT C yKa3aHHbIM KOHTAKTHbIM NIMLOM, Hanpumep, YSIeHOM CEMbU UM areHTCTBOM
coumnanbHoro obcnyxmeaHus. LACDA 6yoer BeCcTU y4yeT MOMbITOK CBA3ATbCS C
KaHOMOaToM.
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14.

15.

16.

UcknoyeHne U3 cnucka oxumaaHus

CornacHo TekyLum npasuniam, ecnn KaHaMaaT He OTBeYaeT B TeYEeHNe YCTaHOBMEHHOO
cpoka, OH OydeT WCKNYeH M3 BCeX BblIOpaHHbIX CNUCKOB OXxuaaHud. Ecnn nucbmo,
oTnpasneHHoe [NoytoBon cnyxbon CLUA, Bo3BpalwjaeTca ¢ agpecoMm nepeagpecauuu,
OHO cuMTaeTcsa "BO3BpPALLEHHbIM Kak HeOgoCTaBfeHHOE", Mocne Yero KaHaugat MoXeT
ObITb UCKINIOYEH M3 BCEX BbIOPAHHbLIX CMMCKOB OXMAAHWS.

HauvHaa ¢ 01 wmona 2025 roga kanHguaatbl, He MNpegocTaBuBLUME CBOW OTBET K
YCTAHOBIIEHHOMY CPOKYy, OyayT WCKNOYEHbl M3 BCEX BbIOpaHHbLIX CMMCKOB OXMOAHMS.
Ecnu nucbmo, otnpasneHHoe Mo4vtoBon cnyxbon CLUA, Bo3BpallaeTcs, U npu 3ToM C
KaHOWOaTOM He yaaeTcs YCTaHOBWTb KOHTaKT MOCPEenCTBOM MOYMTOBOrO YBEAOMIIEHUS,
3NEKTPOHHON NOYTbI, TENEOHHbIX 3BOHKOB UMW CBA3WN C YKa3aHHbIM KOHTAKTHbIM JIULIOM,
OaHHbIN KaHANOAT MOXET ObITb UCKITHOYEH U3 BCEX BbIOPAHHLIX CMMCKOB OXUOAHUS.

YKa3aHue Ha OTCYTCTBUE NOCTOAHHOIoO MecTa XutenbcTBa Ansa 3aABUTenen

B HacTosuiee BpemMda BCe 3adABUTEIIN O6$|3y|'0TC$I npenoctaBnATb noareepXaarlmne
OOKYMEHTbI AnA ob6ocHOBaHMA CBOEro NPUOPUTETHOIO CTaTycCa.

HaunHasa ¢ 01 uona 2025 roga 3asBuTtenn, NpoXxumeBaroline B npeaenax opucamkumm
LACDA 1 He MmeloLMe NOCTOAHHOINO MecCTa XWUTenbCTBa, He 06s13aHbl NpeaoCTaBNATb
noaTBepXXOeHME agpeca NpoXuBaHns go TEX Mop, NOKa oHW He ByayT BbIOpaHbl U3 cnucka
oXXngaHus.

B kaxgom u3 cnyvaes, Korga 3asdBuTefNb, YKa3blBaKOLWMA HA OTCYTCTBUE MOCTOSIHHOrO
MecTa XuTenbCcTBa, He Obin HanpasneH B LACDA obuwectBeHHon opraHusaumen (CBO),
LACDA 6ygeT npenocTaBnsaTb TakoMy 3asiBUTENO NPUOpPUTET No cTaTycy 6€e340MHOro n
NPOBEPSATL AaHHLIN CTATyC B NpoLiecce AanbHenwero otoopa.

MoaTBepxxaeHne NpUOpUTETHONO cTaTyca

B Hactosiwee Bpemss LACDA pacwupsieT nepeyeHb MpueMnemMbiX [LOKYMEHTOB,
NOATBEPXKAALLNX MECTO XUTENbCTBA CEMbU NN NX CTaTyC 6e300MHbIX.

HauuHasa ¢ 01 nona 2025 ropa:

1. Cembu 6e3 onpefgeneHHoro MecTa XuTenbCcTBa MOryT npeTeHaoBaTh Ha JaHHOe
npuopuTeTHOE npaBo, ecnu uMKW  ObiNO  NOMyYeHO HanpaeneHue oT
O6benunHeHHoro opraHa Bnactn (JPA), OKpy>KHOro areHTCcTBa unm obLLecTBEHHON
opraHusaumm (CBO), nmetowmx goroop unm MemopaHaym O B3aMMOMNOHUMaHUN
(MOU) ¢ LACDA. B pononHeHue k atomy LACDA notpebyeT oT napTHepCKux
opraHusaumi ucnone3oBatb CuUCTeMy KOOPOWHMPOBAHHOIO [OCTyna Ans
HanpaBneHus nuy 6e3 onpeneneHHoro MecTa XuTenbcTBa. Hanpasnswowas
opraHusauus OOfkKHa NpefdocTaBuUTb MOATBepXAeHMe cTaTtyca 6e300MHOCTM
ceMbM.

Cembu 6e3 onpegeneHHOro Mecta >XUTenbCTBa MOryT MOMyYuTb AaHHbIN
npuopuTeT B Cryvae, €CNU B UCXOOHbIX PerucTpaumoHHbIX MaTepuanax
3aaBuTENeM ObINo yKazaHo, YTO OH HE UMeeT onpeaerieHHOro MecTa X1UTenbCcTBa
n He 6bin HanpaeneH B LACDA O6beguHeHHbiM opraHom Bnactu (JPA),
OKPY>KHbIM areHTCTBOM unu obuectBeHHon opraHusauven (CBO); npu atom
LACDA o06s3yeTcst npegocTtaBuTb TakoMy KaHAuAaTy npuoputeT anga cemen 6es
onpegeneHHoro Mecta xutenbcTtea. [1na Takmx kKaHanaaToB 6yaeT NPpUMEHATLCS
rmbkas cuctema OOMNyCTUMbIX METOAO0B NPOBEPKM NpaBa Ha NoslydyeHne JaHHOro
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npuoputeTa Ha 9Tane otbopa/mogauv 3asBku. K Takum rubkum metogam

NpOBEepKM OTHOCUTCA criegytoulee:

a. lMoaTtBepxoeHue ot TpeTben cTtopoHbl (TPV) ot OGbeguHeHHOro opraHa
Bnactu (JPA), okpy>XHOro areHTcTBa unum obuiectseHHon opradm3auun (CBO),
¢ kotopbimn y LACDA 3akniodeH [0OroBop WM MEMOopaHym o
B3aMMOMNOHUMaHWUK; n/nnm

b. TPV oT apeHgoaarensi/apeHgaTopa, KOMMYHarbHOWM KoMMaHun,
pabotogartens, wkonbl, [OenaptameHta asToTpaHcrnopTta (DMV), wTtarta
KanudopHus (pernctpaums nsbuparenen, yaocToBepeHne nMYyHoCcTu wraTta),
KpeauTHoro 6topo, duHaHCOBOro yupexaeHus, outoBon cnyxbbl CLUA,
MEeOMLMHCKOrO yypexaeHns/noctasLumka ycnyr, penurmo3Hon opraHusaumu,
opraHusaumm couuarnbHblX cnyx6, nputota Ansg 6e300MHbIX/BPEeMEHHOro
xunb4d, Hanoroeoro ynpaesneHusa CLUA (IRS) nnn Hanoroeon cnyx0bl WwWtaTa
KanundopHus.

I'IpmopMTeT no MecCTy XwuterbCTBa npenocraBndeTcA CeMbsaM, KOTOpble
NpPOXNBAloT, pa60Ta+0T nUnn ObiNn HaHATbI Ha pa60Ty B npepenax ropucamkummn
LACDA.

MepedeHb JOKYMEHTOB M MHOPMaLUN, paccMaTpmBaeMbIX NpU NPOBEpPKe npasa
noboro kaHgugaTa Ha nonyyYyeHne npuoputTeTa No MecTy XUTENbCTBa Ha aTane
otbopa, Obin OOHOBMEH C LENbH MOBLIWEHNS TUOKOCTM W  paclUMpeHus

BO3MOXHOCTEN nporpamMmbl. [JOKYMEHTblI OT TpPeTbUX ML  CcuMTaloTCs

OENCTBUTENbHbIMU, ECIM C AaTbl MX Bblga4um npoLusio He 6onee 120 gHen. K Takum

AOKYMEHTaM OTHOCATCS:

a. KeutaHuum 06 onnate apeHabl, 4OrOBOPbI apeHabl, cHeTa 3a KOMMYHaIbHbIEe
ycnyrin, 3anucu paboTtogaTens UM opraHu3auuu, LUKONbHbIE OOKYMEHThI,
BOOUTENbCKME MpaBa, 3anMcu O pernctpaumm usbupaTtenein, KpeauTHble
OTYEThI U 3a8BINEHUST OT JOMOX03SUCTBA, Iae NPoXMBaEeT paccMaTpuBaemMas
cembs. Mo ycmotperHnio LACDA noaTtBepXgeHue MecTa XUTENbCTBa MOXeT
Takke BKMYaTb B ceba apyrme OOKYMEHTbl, CepTUdUKATbI UNN 3asaBneHus,
KOTOpble MOryT ABNATLCA MNOATBEPXKAEHNEM TOr0O, YTO CEMbS NPOXUBAET UMK
paboTaeT B nNpedenax ero opucouKLmm;

b. CueTa 3a kKOMMYyHanbHbIE YCNYrK, BKIOYas MOOUMNbHYIO CBA3b UIN MHTEPHET,
nnun nobon 4oroBop Ha KOMMyHasnbHbIE YCIyry, BbiNUCKa UK KBUTaHUUN 00
onnaTe; PUHAHCOBbIE AOKYMEHTbI, BKIOYas cyeTa no KpeanTHbIM KapTam nnm
©aHKOBCKMNE BbIMUCKMK;

c. [lo4ytoBble oTnpaBneHus, NONyYeHHbIE NO agpecy NpoxueaHusa (Heobxoanmo
NoATBEPXAEHNE MOCPEACTBOM MOMy4YeHusa crnpaBku OT [lodToBOW CriyXObl
CLWA);

d. YueTHas gokymeHTaumsa oT pabotodaTens, BKIOYas Takme OAOKYMEHTbI, Kak
pacyeTHble NMUCTKN UITN KOPPECMOHAEHLNS;

e. [OKyMeHT nnu nucbMeHHoe 3asiBNieHne OT PENUrMO3HON opraHnsauuu;

[OKyMEHT wunn NUCbMEHHOEe 3asiBfieHWe OT OpraHmM3auum coLmanbHOro

obcnyxumBaHus;

g. [HokymeHT nnu NMUCbMEHHOE 3asiBneHne oT nputoTa ans
0€e340MHbIX/BPEMEHHOTO XNNbst NN NoboN opraHn3aumm, NPeaoCTaBNAOLLEN
YCIyru no XXUNuLHON NOMOLLM;

h. Hanorosas geknapauus, nogaHHas B Hanorosoe ynpasnenune CLUA (IRS) nnu
Hanorosyto cnyx06y wrata KanudopHusa (FTB);

i. Jliobon OOKYMEHT, BbldaHHbIA OpraHusauuen, yypexgeHuem unmM opraHom,
YyNpaBnsAwLWMM CTPaAHOW, LITATOM, OKPYrom, ropogoM, MyHUUMNANMTETOM,
pavioHOM, areHTCTBOM, AenapTamMeHTOM UNu nodbiM APYrUM MONUTUYECKUM
noapasgeneHmemM CTpaHbl Unu wtaTta, HanevyaTaHHbIN U coaepalwuin B cebe

—h
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17.

Has3BaHWe OaHHOW OpraHM3auun M genapTameHTa M nedvatb wTaTta Unm xe
0hOpMIEHHbIN Ha odmumanbHOM briaHke;

j- CBnpoeTenbCTBO O perucTpauuu TPaHCMNOPTHOro CpeacTea, BblAaHHOE
HenaptameHTom aBTOTpaHcnopta (DMV); n/vnun

k. [OencteButernibHoe yaoCToBepeHNe NMUYHOCTH, BblAaHHOE LUTATOM.

[Ona uenen HacTosiwero pasgena KpeauTHbIM OTYET WM BbiNMCKa M3 (PUHAHCOBOIO
yupexaeHus, Takoro Kak 6aHk, He MoryT ObITb camun no cebe NCnonb3oBaHbl B KA4eCTBe
NoaTBEPXKOEHMUS WU ONPOBEPXKEHUS NpaBa Ha MPUOPUTET MO MECTY XUTENbCTBA.
KpeauTHbIn oTYeT n/nnn Boinncka U3 oMHAHCOBOIO YUYpeXaeHUss MOryT UCNOSb30BaTbCs
ANA NOATBEPXOEHUS MeCcTa XUTernbCTBa COBMECTHO C APYrMMWU OOKYMEHTaMu U3 3TOro
cnucka.

BepeHune otyeTHOCTU

B HacTtosiwee Bpema LACDA BegeT NUCbMEHHBIN y4eT BCEX CryvaeB npekpaleHns
AEeNCTBMA OOroBopa apeHabl W/Wnu BbICENEHNUS B COOTBETCTBUM CO CBOEW MOSIUTUKOM
XpaHeHnsa OOKyMeHTaLUuu.

Hauunasa ¢ 01 mona 2025 roga LACDA 00s3yeTca xpaHuUTb [ena BCeX KaHOMOaToB,
KOTOpbIM ObINO OTKa3aHO B NMpeaoCTaBNEHUN NPUOPUTETHOrO npaBa Ans 6e340MHbIX
cemMen WnNu MpUOPUTETHOrO MnpaBa MO MECTY XUTeNbCTBaA. Takue gena AOSMKHbI
codepxaTb MCXOOHYI PEerucTpaumoHHyto hopmy 3asdBUTENS, OKOHYATENMbHYKO 3asiBKY,
pe3ynbTaTbl NOOLIX HEOPMAarbHbIX CNYLIAHUI N BCIO JOKYMEHTAUMIO, MPEeACTaBNEHHYHO
B LACDA. YkasaHHas OOKyMeHTauums AOMKHa Takke BKNO4YaTb NoapobHoe onucaHve
NpuYMHbl OTKasa Ku nwbble Matepuarnbl, UCMOSIb30BAHHbIE MPU MPUHATUN OAHHOrO
peLleHus.

LACDA pomkHO exerogHo npenocTaBnsiTb yKasaHHylo AokymeHTaumioo B HUD no
cooTBeTCTBYOWEMY 3anpocy. B TeyeHune 30 gHen ¢ MOMEHTa NOMyyYeHUs YNOMSAHYTbIX
nokymeHToB HUD o6s3yetca npouHgopmmpoate LACDA o ntobbix Hecornacusx c
NPUHATBIM pPELLEHNEM, a TaKKe NPeaoCcTaBUT 06bACHEHNE NoAobHbIX pasHornacuin. Ecnn
HUD OygeT nNpuHATO OKOHYaTeNnbHOE pelleHne O TOoM, 4YTO KaHamgaTy ©Obinio
HenpaBOMepPHO OTKasaHO B NpeaocTaBneHmnn npnoputetHoro npaea, LACDA cornacutcs
BEPHYTb KaHAMgaTta B CNUCOK oXxungaHua B ctatyce "[encreuteneH" ¢ nepsoHavanbHON
OaTon 1 BpeMEHEM Nodayn 3asiBKM U 3asBfEHHbIMU MPUOPUTETHBIMW NpaBaMn U/unu
npegnoxmnte kaHgmaaty xunbe. Ecnu LACDA He cornacHo ¢ peweHnem HUD, LACDA
06sa3yeTca npegoctaButb HUD nucbMeHHOe o6bsicHeHMe cBoux JoBOAOB B TeyeHne 30
OHen.

Mo cBoemy ycmoTtpeHmto HUD wmoxeT 3anpocutb BcTpedy ¢ LACDA ¢ uenbto
HENOCpPeACTBEHHOrO 06CYXAEHMS pasHOrNacun U NPUHATUS OKOHYATENbHOrO peLleHns
no paccmaTpuBaeMoMy BOMNPOCY.

ﬂpennaraeMble MNOJINTUKHU A,CIMVIHVICTpaTMBHOFO nnaHa

Hwxe npeacraBneHbl OCHOBHbIE M3BMEHEHNS MOMUTUKL 419 NPOrpaMmm, HaXOAsILLMXCA B BEAEHUN
Otpena xunuwHon nomowm. B cnepytowem rogy LACDA npefcrtaBuT M3MEHEHUS, KOTOpble
BCTYNAT B cuny B ABe Adatbl: 1) nameHeHus, Heobxoanmble K BHECEHUIO B AOMUHUCTPATUBHbLIN
nnaH He no3gHee 06 uioHa 2025 roga B cOOTBETCTBUM C AOMOMHUTENbHBIMU U3MEHEHUSIMU B
3aKkoHe O >KUMULHBIX BO3MOXHOCTAX nyTeM mogepHusaumm ot 2016 roga (HOTMA),
onybnukoBaHHbiMK B PepepanbHoMm peectpe 07 masa 2024 roga; u 2) npuHsTtole LACDA
nonuTtukn Ha 2025-2026 domHaHcoBble rogbl, BcTynatowme B cuny 01 urons 2025 roga.
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HaunHas ¢ 01 noHsa 2025 rona B AomuHuncTpatmeHbi nnad LACDA 6yayT BHeCeEHbI cnegytoLmne
N3MEHEHMS B COOTBETCTBUM C ycTaHoBNEeHHbIM HOTMA cpokoM BHeApEHMs:

Mporpamma BayyepoB Ha Bbloop xunbsa (HCV)

1. UHdopmupoBaHme cembu B criyvyae Bbloopa B pamMKkax oTbopa kaHAuAaToB —
Bbigaya BayyepoB

B HacToswee Bpems MHMOPMALMOHHbIE OYyKNeTbl O JOCTYyMNe K yCnyram $3blKkOBOW
NOAAEPXKKM NPEeAOCTaBMAKTCA TOMbKO B MNakeTax AOKYMEHTOB B paMKaxX €XerogHow
nepeaTtTecTauum apeH4aTopos.

HaunHaa c¢ 01 woHs 2025 roga B uensx yposreTBopeHus TpebosaHun HUD wu
BbINOMIHEHNST ~ pekomeHdauun  obulecTBeHHbix  opraHm3aumn  LACDA  Gyger
npefocTaBnATb CEMbAM yBeJOMIIEHME O AOCTYNe K ycnyram si3bIKOBOW NOAAEPKKA Npu
nony4yeHMn Baydepa, 3anpoce pasyMHOro npucnocobrieHns unu B Xode MnpoLeccoB
nogayn 3asiBKM W nepeaTTecTaumn. [aHHOe yBedOMIIEHME npeaocTaBUT CeMbSM
WHopMaLMIO O [JOCTYMHbIX pecypcax 43blKoBOW noagepxku. [lomumo  aToro,
NMHopMaLmsa o JocTyne K A3bIKoBbIM ycrnyram 6yaet goctynHa Ha Beb-cante LACDA.

2. Pacuet xunuwHon nomowm (HAP) ana apeHabl y4acTka nog MOOUIbHbIA JOM

B Hactosawee Bpema B AgmuHuctpatusHom nnaHe LACDA He ykasaHo, Kak
paccunTbiBaeTcs XxunuwHasa nomowb (HAP) ona cemein, koTopble BNagetoT MOOBUbHbIM
AOMOM W apeHAyT Nof Hero 3eMerbHbIA y4acToK.

Hauunas ¢ 01 unoHa 2025 roga LACDA nepecMOoTpuT cBON AOMUHUCTPATUBHBIN NNaH B
COOTBETCTBMMN C pykoBoadAwmMMN npuHumnamm HUD, BKNOYMB B HEr0 GOOPMYSIMPOBKY,
KacaioLmecs crneayoLlero:

1. XKunuwHaa nomowb (HAP): Pasmep »XunvwHon noMmowm ans apeHabl yvacTka
nog MobunbHbIM oM B pamMkax nporpammbl HCV Oyger paccumThiBaTbCs Kak
HaMMeHbLUast U3 crnegyowmnx BENMYMH: CTaHAapTHas BbinmaTta 3a Bbl4eToM obLuen
CYMMbI apeHAHON NnaTbl, BHOCUMOWN »xunbLom (TTP), unu paspelleHHble pacxogbl
CeMbW Ha Xunbe 3a BblieTom TTP.

2. Pa3pelueHHble pacxoAbl Ha Xunbe: Pa3pelleHHble pacxodbl CEMbU Ha XUMNbe

OyayT BktoyaThb B cebd crieaytowee:

a. ApeHgHylo nnaTy 3a y4acTok nog MOBUIbHbIN JOM, B3MMaeMyto BriagerbLem.

b. TnaTy 3a o6cnyxmBaHne 1 ynpasneHne y4acTkom.

c. ExemecsauyHble nnartexu, nNpousBoauMblE CEMbEW B LENsiX amopTu3auun
CTOMMOCTM NpuobpeTeHns MOOWUbHOTO AOMa, YCTAHOBIIEHHbIE HA MOMEHT
nogayn 3asiBKM KpeauTtopy Ha UHAHCUPOBAHME MOKYMKU OAHHOrO XWUIoro
NOMELLEHUS, ECNN TaKMe eXeMeCsiYHble MraTeXxun BCe elle NPOU3BOASTCS,
BKMoyass ntobble obsi3aTenbHble CTpaxoBble BbiNMaTbl W Hamorm Ha
NMYLLECTBO, BKMOYEHHbIE B NNaTeX No KpeauTy, NPUYMTaIOLWNACA KpeanTopy.

CtoumocTtb amMmopTuMlaumn He BKIo4YaeT B cebs yBenundyeHne Oonrosoro
O6CJ'Iy>KVIBaHVIF| nnn N3MeHeHnA CpokKa KpeaunTta B CBA3N Cc
pe(bl/IHaHCI/IpOBaHVIeM nocrie rMoKynku pnoma. Mnatexun no O6CJ'Iy>KVIBaHI/I}O
nonra, ceA3aHHble C pacxogamMnm Ha YCTaHOBKY, MOIyT ObiTb BKIOYEHbI B
exemecsadHble nnatexu. Ecnn nnatexn npoaoJNkarwTCd, pacxoabl Ha
YCTaHOBKY, NOHECEHHbIE O TOrO, Kak CeMb4 Mnosty4yuna 3adaBrieHHYH NoMOLb,
TakKke MoryT ObITb BKITOYEHBI B CTOUMOCTb amMmopTumnsaumn.
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3. Pacnpegenenne xunuwHon nomowm (HAP): Ecnm pasmep HAP,
Bbinnaymsaemon LACDA, npeBbllaeT 4acTb €XeMeCAYHOW apeHgHOon nnaTbl,
npuuntaowenca snagensly, LACDA Bbinnatut octatok HAP cembe.

3. OnpepeneHue TMNOB NpoBepoK — YpesBblvyalHble 06CTOATENbLCTBA

B HacTtosiwee Bpemsa B AgMuHuctpaTnBHom nnaHe LACDA OTCyTCTBYIOT NOMOXeEHUS,
KacaroLmecs NpoBepoK B criyyae vpesBbl4ariHbIX 06CTOATENbCTB.

HaunHasa ¢ 01 wona 2025 ropa LACDA nepecMOTpUT CBOK TEKYLLYI MONUTUKY B
cootBeTCTBMM C TpeboBaHuamm HUD, 4T0bblI YyKasaTb, 4YTO B 4Ype3Bbl4aMHbIX
obcToaTenbCcTBax, HanpyMmep, ecnn Xunoe rnoMeLleHne HaxoauTcsl B 30He OeacTeus,
yKaszaHHOW B 3agdBneHun npesngeHTa, HUD moxeT npedoctaBUTb WUCKIIOYEHUe U3
TpeboBaHus 24-4acoBOW MHCMEKUMM ONs1 OnacHbIX ANd XusHu gedektoe n TpeboBaHus
15-0HEBHON WHCNEKUMM ANs HeonacHbIX ANA Xu3Hu AedeKkToB [0 Tex nop, noka
NHCNEKLMA He cMoxeT BbITb NpoBeeHa.

4. MNepeceneHne Xunbua B CBA3M C TMPUOCTAaHOBKOM BbINfaT Mo NpUYUHe
HEeCOOTBETCTBUA XUNbA CTaHZapTam KavyectBa (HQS)

B HacToslee Bpems, ecnn ceMbs Nony4vyaeT Bayyep u3-3a HecnocobHoCTN BnagenbLa
nucnpaBuTb BbiSBMNEHHbIe AedekTbl, CBA3aHHbIE CO cTaHAapTamu kadyecTsa xunbs (HQS),
el NpenocTaBnseTcsa Bayyep CpokoM Ha 60 gHen ¢ aBToMaTn4eckum npogneHnem Ha 60
aHen. LACDA He npedocTaBnsieT ceMbe NPUOPUTET Ha MOMyYeHUe rocygapCTBEHHOIO
XUIbd, eCnn aHHasi CeMbs HE HaxoauT XuUnoe noMeLLeHne B Te4eHne cpoka OencTBus
Bay4yepa.

HaunHasa ¢ 01 nioHa 2025 roga LACDA BHeceT nameHeHnsa B cBO AOQMUHUCTPATUBHBIN
nnaH B cootBeTcTBMM C TpeboBaHuamn HUD, ykasaB, 4TO ecnu [OroBop O Bbinnarte
xXunuwHon nomown (HAP) cembn Gbinm pacToprHyT u3-3a HeCnocoOHOCTU Bnagenbua
YCTPaHUTb HeOoCTaTKW, CBA3aHHble CO CTaHdapTamu kadectBa xuibs (HQS), yto
MPMBESIO K COKPALLLEHMIO XUITULLHBIX BbINAAT, CEMbSA MNOMy4YMT Bayyep cpokoM Ha 90 aHen
Cc aBToMatmyeckum npoaneHmem Ha 90 gHen. LACDA npogormkut CBOK 0OObIYHYHO
NONUTUKY NPOASIEHMS CPOKA AENCTBUS Bayyepa Mo 3aBepLUEHMM NepBOHAYarbHOIo Cpoka
B 180 pgHen, npedoCTaBNEHHbIX CEMbe, 3a WCKMIOYEHMEM TOro, YTOo Jtoboe
npeaocTaBneHHoe npogneHne byaet gencreosatb He meHee 90 gHen. Ecnu cemba He
CMOXET apeHOoBaTb HOBOE XWNoe nomelleHne B TeveHume 3Toro BpemeHn, LACDA
NpeaocTaBuT €M NPUMOPUTETHOE MPaBO Ha apeHdy noaxogswiero Xwunes m3 doHaa
roCcy4apCTBEHHOIO XWrbsl, KOTOpPOE MNEepBbIM CTaHET AOCTYMHO MO MCTEYEHUM CPOKa
OencTBuA Bayyepa.

5. 3aknroyeHme pgoroBopa O Bbinnarte xunuwHon nomowm (HAP) — CmsAryarowme
obctosTenbcTBa

B HacTtosiwee Bpema LACDA He BnpaBe 3akniuyaTb AOrOBOP O BbINfaTe >KUIMLLHOM
nomowm (HAP) cnycta 60 kaneHOapHbiX AHEW OT Hadana Cpoka apeHdbl, U HUKakue
naaTeXxu He MOryT MpOM3BOAUTBLCS A0 TEX Mop, MOKa AaHHbIM OOroBop He 6yaer
3aKIIOYeEH.

HUD 6binn npegocTtaBneHbl pasbACHEHNA OTHOCUTENBHO 3akrtoyeHus gorosopa o HAP.
HauuHas ¢ 01 noHa 2025 roga LACDA o6HoBUT cBOM AOMUHUCTPATMBHbIN MiaH, yKasas,
YTO MpPYM  HaIMMuUM  CMArYalWmUX OBCTOATENbLCTB, KOTOpble NPENATCTBYIOT UMK
npenarcteoBann LACDA B cobntogeHnn 60-O0HEBHOrO Cpoka 3aKkioYeHust JoroBopa o
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HAP, LACDA BnpaBe nogaTtb 3anpoc Ha NpoafieHne cpoka B MecTHoe otaenexnve HUD.
3anpoc gomkeH 6bITb No4aH He NO34HEE YeM Yepes ABE Hedenu nocre 3asepLueHns 60-
AHEBHOrO CpoKa M AOMKeH BKItoyaTh B cebs 06bacHeHUe cmAryaoLwmx ob6CToaTensCTB U
nobble noaTBEpXKAatoLmMe AoKyMeHTbl. PewweHne 06 ogobpeHun 3anpoca Ha npogneHue
cpoka npuHumaeT HUD no cBoemy yCcMOTpeHMIo.

6. "CoBMecCTHO npoxuBarowme nuua"

B HacTodwee Bpemsa B AgMUHUCTpaTMBHOM MnaHe LACDA u3noxeHbl TpeboBaHus K
BKIMOYEHMIO NPUeMHOro pebeHka, HaxodsLerocs nog onekom B3pocroro Ui NoMoLLHUKa
no NPoXuBaHuio B cocTaB cembu. OQHAKO B HEM He yKasaHbl npaBuna ganbHeunwero
NPOXWBaHUA ONs1 MPUEMHbIX OETEN N HaXOASLMXCA NoL OMeKoW B3POCHbIX, KOTopble
NOKMHYIN CUCTEMY NATPOHATHOrO BOCMMUTaHMS.

Hauunas ¢ 01 mona 2025 roga LACDA o6HOBUT cBOM AOMMHUCTPATMBHLIA NNaH B
cooTBeTCTBMM C TpeboBaHuamn HUD. [JaHHOe oBGHOBREHMe yCTaHOBUT npouenypy Ans
OTCNEXMBAHUSA CEMEN, B KOTOPbLIX MPUEMHbIN pebeHOK NpoJosmKaeT NpoXmneaTb B CEMbE
no poctmkeHnn 18 netr. B Takmx cnydaax LACDA cesxeTcss ¢ cemMbeln, 4TobbI
onpeaenuTb, HAXOANUTCS N AOCTUMHYBLUWI BOCEMHAALATUNETUSI NTPUEMHbIA pebeHOoK nnu
B3pOCIbI NO-NPEXHEMY Mo ONEKOM UnM NonevyMTenbCTBOM LUTaTa unu okpyra. Ecnn
OaHHbIN MPUEMHbI peBEeHOK NN B3POCHbIN OCTAETCS NOA ONEKON NN NOMEYNTESNTLCTBOM
N npegoctaBnseT COOTBETCTBYKOWEe MOATBEPXAEHWE, OH no-npexHemy Oyaet
KnaccuuumnpoBaTbCs Kak NpuemMHbln YneH cembn B cucteme LACDA. OgHako B criyyae,
ecnun 6ygeT yCTaHOBMEHO, YTO AAHHLIA NPUEMHbIA peOEHOK MM B3pOCHbIn Bornblue He
HaxoguTCA MOA4 OMNeKoM WNU MonedYnTenbcTBOM, y cembu OyaeT BO3MOXHOCTb
nepeknaccnuumpoBaTb €ro N3 NPUMEMHOrO YneHa ceMbn B 0ObIYHOro YneHa cembn. Ecnn
CEMbSl PELUNT BHECTU TakOe WM3MEHEHME, KO BCEM YKa3aHHbIM 4YfieHam cembu byayT
NPUMEHSATLCA BCE NpaBuria 1 NoNoXeHUss HacTosALLEen NporpaMMmel.

7. TMpekpaweHue BbinnaTbl XunuwHon nomoium (HAP) B cBA3M C HEXBATKOWN CpeacTB

B HacTosilwee Bpemsi LACDA cuntaeT mHaHcupoBaHne nporpaMmmbl HE4OCTATOYHbIM,
€CNnn  YCTaHOBMNEHO, 4TO MporHosvpyemas cybcumauss Ha KOHeu roga MeHblue
yTBEPXOEHHOW cyMMbl Oomxeta. B agaHHbIX obcToATenbCTBaxX neped MNpUHATUEM
peweHnss O pacTopXeHun pgorosopoB o HAP B ©Bs3M C HegocTtaTOuYHbIM
dunHaHCHpoBaHNEM Heobxoanumo odopMUTL  Haanexailyt AokymeHTauuto. [lpu
Heobxoaumoctn LACDA onpegenut, OnNs Kakoro KonuyectBa cemen notpebyetcs
pacTopXXeHue [OoroBopa, W MNpeactaBuT COOTBETCTBYHOLWMA nnaH gencteun CoseTty
ynonHoMmouyeHHbiX. [Mocne ysepgomnenns HUD u CoseTta ynonHomoueHHbix LACDA
pacToprHeT TakuMe [OOroBopbl, 3a MWCKMIOYEHMEM TeX, KOTOopble UMEKT OTHOLUeHuE K
CeMbsIM, Cpeau UYreHOB KOTOPbIX €CTb fiMua MOoXWroro Bos3pacta w/wvnu nwogn ¢
MHBaNUAHOCTb. CeMbK, YbM 4OroBOPLI ObINM pacToprHyThl, OyayT AobaBneHbl B CANCOK
OXMAAHMA C NPUOPUTETHBIM NPABOM Ha NOyYeHne NOMOLLM B ByayLuem.

HauuHaa ¢ 01 mona 2025 roga LACDA o6HOBUT cBOM AOMMWMHUCTPATMBHLIA NfaH B
cooTtBeTCTBUU C TpeboBaHnsmn HUD c uenbio ynyywmnTb KpUTEPUK, yYUTbIBAEMbIE NP
pactopxeHunn gorosopos o HAP B cBA3M ¢ HegocTaTto4YHbIM hrHaHcpoBaHueM. Nommumo
0CBODOXAEHNSA OT PaACTOPXKEHUS AOrOBOPOB CEMEN, CPEeAN UIIEHOB KOTOPbIX €CTb Nnuua
noXunoro Bo3pacta wuwunu nwan ¢ uHBanugHoctblo, LACDA 6OygeTr oueHuBaTb
aAMUHUCTPATMBHbIE pacxofbl, CBSI3aHHble C MNPEOOCTABIIEHNEM >KUIbSI CEMbE,
NPOAOIMKNTENBHOCTL Y4acTUs OTAENbHOW CeMbWi B nporpamme v obliee cobnogeHve
CceMbel NpaBun HacTosLWEeNn NporpamMMbl.

Mporpamma Bbiga4yu BayyepoB € NpuBaA3Kkon K npoekty (PBV)
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OnpepeneHus

B HacTtosuwee Bpems pasgen AOMWHUCTPATUBHOrO MnaHa, nocsdlleHHbin PBV, He
COOEPXKUT onpeaerneHnin, cneundundHbix ana PBV.

HaunHas ¢ 01 nioHa 2025 roga LACDA Bkntount onpeaenexHne TepmuHa "lMpoekt" B cBON
AOMWHUCTPaTUBHBIA NNaH B COOTBETCTBMM C  TpebosaHusamm HUD. "Tpoekt”
onpegenseTcs Kak OTAeNbHO CcTosiwee 34aHue, HECKONMbKO CMEXHbIX 34aHun Unu
HECKONMbKO 30aHMM Ha CMEXHbIX yyacTkax 3emnu. B gaHHOM onpegeneHun TepMuH
"CMeXHbIN" Takke BKNOYaeT B cedsa "npuneratowmin” n "conpukacarLnnecs No rpaHnue
unu B otaenbHon Touke". "3paHue" onpefensieTca kak obocobrieHHoe CTpoeHue ¢

KpbILLEn U CTeHaMM, KOTOPOE COAEPXKMUT B cebe 0AHO NN HECKOSBKO XKMITbIX NOMELLEHUIA.
Xunbe, cooTBeTCTBYIOWEE TPEOOBaHUAM nporpammsl PBV

B HacTosillee BpemMs OTAENbHO CToslIMe OAHOCEMEWHble OOMa He MpU3HaKTCA
noaxoaswmMmMm ans yv4actus B nporpammve PBV.

HaunHasa ¢ 01 moHsa 2025 roga AAMUHUCTPATUBHBIN NnaH 6yaeT nepecMoTpeH, YToObl
COOTBETCTBOBATb pPaCLUMPEHHOMY CMUCKY MNpPOeKToB, yTBepxaeHHomy HUD, u B Hem
OyoeT ykasaHo, 4TO Momolb no nporpamme PBV MoxeT npegocTaBnATbCA Kak Ans
MHOrOKBapTUPHbIX, Tak N AN OQHOCEMENHbIX AOMOB MpPU YCMOBUW, YTO BCE MPOEKTbI
OTHOCATCA K OAHOMY TUMNY XWUNbS (CyLLECTBYIOLLME, PEKOHCTPYUPOBAHHbIE NN HEAABHO
NMOCTPOEHHbIE).

AHanun3 nocneacTeun
B HacTosilLee BpeMsi NpoBeAeHNe aHanM3a nocrneacTBun He BNAeTcs 0b6s3aTenbHbIM.

HauvHaa ¢ 01 wmoHs 2025 roga AOMUMHMCTpaATMBHLIM NnaH OygeTr o6HoBneH B
cooTBeTCcTBMM ¢ TpeboBaHnsmn HUD, n B Hem OygeT ykasaHo, 4To B criyvyae, ecnm
KONMMYECTBO €ANHULL, XKWMbsl, NognagaroLwmx nog orpaHn4YeHne, COBMECTHO C KONMYECTBOM
eadVHNL, OCBODOXAEHHLIX OT OrpaHuMyeHus, npesbiwaet 50% oT obwero 6a3oBoro
YPOBHS1, 4O BblOOpa npoekTa Ans npeaocTaBneHns noMoLLm B pamkax nporpammesl PBV
Heobxoaumo GyaeT NpoBeCTN COOTBETCTBYIOLMI aHanm3 nocneactsnin. [aHHbIi aHanums
AOMXeH yuntbiBaTb cnocobHocTb LACDA ynoBneTBopsATb noTpebHocTn coobulectsa B
pamMkax CcBOero noptdensi Bay4epoB Ha OCHOBE apeHOaTOPOB 1 Bay4depoB C NPUBSA3KON K
NPOEKTY, BKIOYas, cpeau Npouvero, BrMSHME Ha CeMbU B CMUCKE OXUOAHWA U CEMbMW,
umerome npaso Ha PBV, koTopble >kenawT ocyllecTBuTb nepeesn nocne 1 roga
npoxmneaHusa no sayyepy PBV.

AHanus, npoBefeHHbIi PHA, gomkeH 6bITb 4OCTYNEH B Ka4ecTBe YacTu obLeoCTynHOM
MHopMaL UK.

Kpome Toro, 66110 otmeHeHo TpeboBaHne o6 yBegomneHnn mectHoro otgenenHna HUD
Ao nybnukaumm 3anpoca npegnoxeHun (RFP) nnn Bbibopa npoekta 6e3 nybnukaumm
RFP. Tem He MeHee sBnsieTca Heobxoaumbim yBegomutb HUD o 3akntouveHun,
N3MeHeHuUn unu npoaneHnn gorosopa o HAP.

Xunble eauHuubl, nognagaroue noa NPoLeHTHOe orpaHuYeHne

Bce eavHuubl xunbsa no nporpamme PBV, otobpaHHble LACDA (c MOMeHTa nogayv
3as8BK/ UnK BbIBoOpa NpoekTa) unn HaxogsLwmecsa nog cornawleHvemMm unu JoroBopoM O
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BbiNnare >xunuwHon nomowm (HAP) ans yyactuns B nporpamme PBV, 3acuutbiBaloTcs B
cyeT MakcumanbHoro numuta B 20 npoueHToB NMBO yBENUYEHHOro nvMuTa, B
3aBMCMMOCTW OT OBCTOATENBCTB, 3a UCKITIOYEHNEM eQUHWL,, UCKITFOYEHHBIX U3 NporpamMmbl
N NUMUTa NpoekTa.

YBenuyeHune numuta nporpamMmmbl

B HacTosiuee BpeMsi MakCMMarbHbIA IMMUT nporpamMmmbl coctaensieT 20 NpoueHToB OT
obbema BroaxKeTHbIX cpeacTs, BolaerneHHblx HUD B nonb3dy LACDA B pamkax nporpammbl
BayyepoB. [lononHuteneHble 10 npoueHToB Bay4yepoB LACDA (c nonpaBkov Ha equHULbI
XWUMbS, UCKIMOYEHHbIE N3 NMMWUTA NPOrpaMMbl) MOryT BbITb NPUBA3aHbI K NPOEKTaM, ecrv
3TV eOUHULBI XUIbSA crneunansHOo NpefHasHayvyeHbl NS pasMeLLeHus nuLy unu cemen,
KOTOpble  COOTBETCTBYIOT  onpedeneHnio  6e3gomMHbIX,  nmMbo  cneuyuwansHoO
NpefoCTaBnsAlOTCA  CeMbsSM, CpeAu YNeHOB KOTOpbIX €eCTb BeTepaH, a Takke
NpefoCcTaBnaloT NoAdepXMBaloLLEee Xunbe NAsSM C WMHBaNWMOHOCTBIO UMM nuuam
NOXWNOro Bo3pacta W/unm pacnonoXeHbl B NEPENUCHOM y4YacTke C ypoBHeEM 6eaHOCTU
20 n 6onee NpoLEHTOB.

Takne eguHuUbl XUnbs OOMKHbI ABNATLCA YacTblo gorosopa o HAP, 3aknto4eHHOro He
paHee 18 anpens 2017 roga, nnu 6biTb 406aBNEHbI B 3TOT A€Hb UK No3gHee K nobomy
aencrteytowemy gorosopy o HAP, Bkntodas nobon goroBop, 3akntiodeHHbIn 4o 18 anpens
2017 roga.

HauvHaa ¢ 01 wmoHs 2025 roga AOMUMHMCTpATMBHLIM NnaH Oyoetr oGHOBMEH B
COOTBETCTBMM C OOHOBMEHHBIMK NpaBunamu HUD, un B Hem ByaeT ykasaHo, YTO eQuHULbI
XUnbsl, NpeaocTaBfsdeMble  WCKMNIYMTENbHO ANs  NpeacTaBUTENENn  MONOOEXW,
COOTBETCTBYOWMX TpeboBaHMAM nporpaMmmbl, Takke nognagatoT non LencTBue
MOBBLILEHHOIO NMMKUTa nporpaMmmbl. EAvHMUBI Xunbsi, KOTOpble NPenoCcTaBrsOTCA
NCKINIOYMTENBbHO AN MOSTOAEXM, COOTBETCTBYOLWEN TpeboBaHMAM NporpaMmmbl, JOSMKHbI
ObITb YacTbto goroeopa o HAP, 3aknto4eHHOro He paHee 27 aekabps 2020 roga, nnm obiTb
[ob6aeneHbl B 9TOT AEHb UK MO3AHEE K yXKe cyLlecTByloweMy gorosopy o HAP, Bkrtovas
nobor goroeop, 3akmoyeHHbIN 4o 27 gekabps 2020 roga.

AOMUHUCTPATMBHBIM NnaH BygeT Takke OOHOBMEH, YTOObl 3aMeHWUTb YTBepXOeHue O
NPoeKTe, PacrnosioXXeHHOM 8 rieperucHoM patioHe ¢ yposHem bedHocmu 6 20 NpoueHmMos
unu  eblwe, Ha MNPOEKT, KOTOPbIN pacrnofiokeH B paloHe, 20e 3ampyOHUMEsIbHO
ucrosib308ame 8ay4Yepbl, YYUTbIBAETCA B paMKax AONONHUTENbHOro 10-npoueHTHOro
numMmuTa nporpamMmbil. PalioH, 2de 3ampyOHUMENIbHO UCMO/Ib308amMb 8ay4vyepsl,
onpegenseTca Kak:
1. TepenucHoi y4acTok ¢ ypoBHeM 6eaHocTM B 20 UN MeHee MPOLIEHTOB COrnacHo
onpegenexHunio HUD;
2. 30Ha MOYTOBOrO WHAEKCA, FAe YPOBEHb [OOCTYNMHOCTU apeHAHOro >KUIbs
COCTaBnsieT MeHee 4 NpoueHTOoB, cornacHo onpeaenenuto HUD, nnn
3. 3oHa noutoBoro uHaekca, roe 90 MNPOLEHTOB OT ChpaBeasivBOM PbIHOYHOW
apeHgHon nnatel (FMR) ana manon 3oHbl npeBbiwaet 110 npoueHToB oT FMR
ANsa arnomepaumm unu okpyra.

MonoXeHus 0 XUNbiX MOMELLEHUSIX, creLumanbHO npegHa3HavYeHHbIX ANns pa3MeLLeHns
Ny MnuM cemen, COOTBETCTBYHOLUMX onpedeneHnto 6e3goMHbIX, KUMbIX MOMELLEHUN,
cneunanbHO NPeaoCTaBNseMbIX CEMbSAM, CPEAN YNEHOB KOTOPbIX €CTb BeTepaH, U/unm
XUMbIX MOMELLEHWUA, NPedoCTaBnawlLIMX NoadepXuBaolee >Xunbe noagsam  C
OrPpaHNYEHHbIMX  BO3MOXHOCTSIMM MMM fiMLA@M  MOXMUIOro Bo3pacTta, OcTalTcs
HEN3MeHHbIMMU.
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6. lMoBbIWEeHHbIN NUMUT NPOEKTa

B HacTosLee BpeMs NMMMUT NpOeKTa cocTaBnseT 25 NnpoueHToB OT obLero KonnyecTaa
XuUnblX eguHny (cybcnampyemblx unn He cybemaupyembix) npoekta. [lomolb MoxeT
ObITb NpegocTaeneHa ana 6onbliero yncna ns 25 eannny, unm 40 NpoLEeHTOB OT 06LLIErO
KonmMyecTBa XunbiX eguHuy, (cybcuaupyemblXx unu He cybcuaupyemblix, C y4eToM
WCKINIOYEHUIN U3 NUMUTa NPOEKTa), eCnn NPOEKT pPacrnofioXeH B NepenucHoOM parnioHe C
ypoBHeM 6egHocTu B 20 NpOLIEHTOB UM BbILLE.

HaunHaa ¢ 01 wmoHa 2025 roga AgMUHUCTpaATMBHLIA nnaH Oydetr o6HOBreH B
COOTBETCTBMU C 0BHOBMEHHbIM NocTaHoBneHneMm HUD, 4Tobbl 3amMeHNTb yTBEPXKAEHNE O
NpoeKTe, PacnonoXeHHOM 8 repernucHoM patioHe ¢ yposHem bedHocmu 6 20 NpouyeHmMos
unu ebiwe, Ha MNPOEKT, KOTOPbLIN pacrnonoXeH B paloHe, 20e 3ampyOHUMEesIbHO
ucrosib308ame 8ay4yepbl. PalioH, 20e 3ampyOHUMEsIbHO UCMOob308amb 8ay4epsbl,
onpegenseTca Kak:
1. MepenucHoi y4yacTok c ypoBHeMm GegHocTM B 20 MNM MeHee MNpPOLEHTOB
cornacHo onpegenexHuno HUD;
2. 30Ha MOYTOBOrO WHAEKCA, rAe YPOBEHb OOCTYMHOCTU apPEHAHOro XKUMbsi
COCTaBnsieT MeHee 4 NpoueHTOoB, cornacHo onpeaenenuto HUD, nnn
3. 3oHa noytoBoro mHaekca, rae 90 NPOLEHTOB OT CrnpaBeanivBO PbIHOYHOW
apeHgHon nnatbl (FMR) ansa manou 3oHbl npesbiwaeT 110 npoueHToB oT FMR
AN armomepaumm unu okpyra.

7. WcKnio4veHUs1 U3 NMMUTA NpPOeKTa

B HacTosiiee BpemMA Xwunble euHuubl, npegHa3Ha4YeHHble WCKMIYUTENbHO And
NnpoXnBaHUA ceMen MoXurnoro BO3pacTta wunun OOMOXO34NCTB, UMEIOLLNX npaBo Ha
nony4yeHmne scnomMmoraTtesibHbIX YCnyr, He Y4YUTbIBAlOTCA NpU pacyeTe NIMMNUTa NpoekKTa.

HaunHasa ¢ 01 wmoHa 2025 roga AgMuHUCTpaTMBHBLIA nnaH Oyaetr o6HOBReH B
COOTBETCTBMU C 06HOBMEHHbIMK npaBunamm HUD, n B Hem ByaeT ykasaHo, YTO Xurble
eaVHWUbI, NpedHasHa4yeHHble  UCKMYMTENBbHO  ANd  MNPOXUBAHWUS  MOJIOAEXM,
COOTBETCTBYIOLWEN TpebOoBaHUAM NPOrpaMmsbl, Takke He ByayT y4nTbiBaTbCS NpU pacyeTe
nMMKUTa NpoekTa.

Horosopbl 0 HAP, 3akntoveHHble 0o 27 gekabpst 2020 roga, korga BCTYNUIio B cuny
UCKNIOYEHMEe ANS XWMbiX €OuHWL, NPedoCTaBrsieMblX MOMOAEXWN, COOTBETCTBYHOLLEWN
TpeboBaHMsIM NporpamMmbl, PErynupyroTCa YCIOBUSMU 3TUX AOTOBOPOB B OTHOLUEHWUM
KonuMyecTBa M TUMNA XWUMbIX €OMHUL, Ha KOTOpble pacnpocTpaHseTcsa ucknodveHne. B
TEYEHMe OCTaBLLErocsd cpoka gencteumsa gorosopa o HAP mn nwobGoro ero npoanenus
Bnageney o6s3aH npogomkaTb NPenoCcTaBfsATb TO XE KOMNWYECTBO CBSA3aHHbIX
KOHTPAKTOM KUMbIX €OUHUL, N OKa3blBaTb MOMOLLb TOMY e KOMUYECTBY M TUMY >KUIbIX
€dVHNL, Ha KOTOopble pacnpoCTPaHSETCs WCKIOYEeHUe, Kak 3To MpeayCcMOTPeHo
OENCTBYOLLNM OOrOBOPOM.

Bnageney n LACDA MoryT no B3auMMHOMY COrfacuMid WU3MEHWUTb TpeboBaHua K
WCKITIOYEHHBbIM €AMHMLAM XWUilbsi B paMKax AOroBopa O BbINSATE >XUMULLHOW MOMOLLN
(HAP) B COOTBETCTBMM C HOBBIMWU 1 NEPECMOTPEHHBIMIN TPEOOBAHUAMMU K UCKIHOYEHHbLIM
eouHuLam, ogHako nobble nameHeHus B gorosop o HAP moryT 6biTb BHECEHbI TOMNBKO B
TOM CIy4yae, ecnm 3T U3MEHEHUS He CTaBAT Mog Yrpo3y NMpaBo CEMbM, MOMy4YaroLlen
NoMoLLb, Ha AdarnbHenwee y4acTne B NpoekKTe.
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MonoxeHnst 0 TOM, YTO EAMHWLbI XUNbsl, MPEeAHA3HAYEHHbIe WCKIMIOYUTENBHO Ans
NPOXMBAHUSI MOXUIbIX CEeMeA UMM  CeMel, UVMelLWwnx npaBo Ha nonyvyeHue
BCMoOMOraTesbHbIX YCyr, MO-NPEeXHEMY HEe YYUTLIBAKOTCS NPU pacdeTe NMMUTa NpoekTa.

EonHunuybl XXunbs, He nognexawme yyeTy npu pacdete nmMMmuTa nporpamMmmbl, Takke He
YUnUTbIBAOTCA NPpU pacyHeTe NMMnuTa npoekTa.

EanHuubl Xunbs, He noanexaliume y4yeTy npu pacyeTe nmMmuTa nporpamMmmbl

B HacToswee Bpems eouHULbI Xunba no nporpamme PBV, oTHocswmecs Kk nporpamme
RAD, Baydepbl HUD-VASH, BbligeneHHole ana PBV, a Takke eguHuubl Xunbs,
nognagatowme nog AencTBuMe onpenerneHHblX deneparnbHbIX OrpaHUyYeHnn apeHgHom
nnatel  WNUM  NONyvyawlne WHOW BMA  AOMATOCPOYHOM  XXUNUWHON  cybcmanm,
npegoctasnsgemon HUD, He yunTbIBalOTCA Npy pacyeTe NnuMuTa NnporpamMmmei.

HauvHasa ¢ 01 wmoHsa 2025 roga AgmMuHUCTpaTMBHBIM NnaH Oyget obHoBneH B
COOTBETCTBUN C OOHOBNEHHbIMU npasunamu HUD B uenax Toro, 4ytobbl paclumputb
nepeYveHb NCKIMIYEHNN U yKa3aTb, YTO EAUHULbI XXUIbSl, HAXOAALWMWECS HAa PEKOHCTPYKLUMA
UM NepPecTporke C LUerbi 3aMeHbl CYLEeCTBYIOLLMX eOMHUL, YXKE MWCKMIYEHHbIX U3
nuMMUTa NporpamMmbl UK NPOEKTa, NO-NPeXHEMY NOASEXAT UCKIIOYEHMIO.

NMoMMMO 3TOro, eauHWULbl XWNbsi, KOTOpble paHee COOTBEeTCTBOBanM TpebGoBaHMsSIM
MporpaMMbl  HamoroBblX NbroOT Ha XWnbe AN Manoumywmx, Tenepb OyayT
paccMaTpuBaTbCs Kak eguHUubl Xunbsi ¢ deaeparnbHbIMU OrpaHUYEHUSIMU apeHaHON
nnaTbl U, cnegoBaTenbHo, Takke ByayT UCKIOYEHbI M3 pacyeTa NMMUTa NporpaMmbl.

HoBoe ncknioyeHne MOXeT NPMMEHATLCS TONbKO K goroBopam o HAP, 3akntoyeHHbIM 18
anpensa 2017 roga nnun nosgHee.

XpaHeHWe AOKYMeHTaLUu No NPOEKTy
B HacTogwwee Bpems y HUD oTcyTCTBYeT NONUTUKA XpaHEHUSI JOKYMEHTaLMKN MO MPOEKTY.

HauvHaa ¢ 01 wmoHs 2025 roga AOMUMHMCTpaATMBHBLIM NnaH Oygetr o6HoBNeH B
COOTBETCTBMM C OGHOBMNEHHbIMK NpaBunamu HUD, n B Hem 6yaeT ykasaHo, yto LACDA
06a3yeTca XpaHUTb Crieaylolmne 3annucu B Te4eHNe BCEro cpoka AeWCTBUSA JOroBopa o
HAP 1 B TeueHne Tpex neT nocrie ero OKoOH4YaHus:

1. 3anucu, gokymeHTUpytowme obocHoBaHue BbiGopa npeanoxeHus PHA, ecnu
0TOOp ABMASAETCHA KOHKYPEHTHbLIM, UM NPOEKTa, ecriv 0T6OP HEKOHKYPEHTHbIN,
BKMtovasi 3anucm o peweHun PHA no Beibopy nnowagkm u 3anucu,
OOKYMEHTMpYIOLLME 3aBeplUeHMe NpOBEPKM Mpouecca otbopa B cry4vae
eoVHUL Xunbsi, npuvHaanexawux PHA, a Takke KonMM NMUCbMEHHOTO
yBeOOMIIEHNS O BbIOOpE NpeaioXeHnsl U OTBETA COOTBETCTBYHOLLEN CTOPOHbI;
AHanua nocneacTBun, ecrnv NPUMEHUMO;

Onpepgenenne HanoxeHusa cybcnani, ecnm NPpUMEHNMO;

MpoTOKOM 3KOMOrMYECKON IKCNEPTU3bl, ECIN NPUMEHNMO;

CornaweHue o 3aknio4eHmumn gorosopa o HAP, ecnu npuMeHMMO;
MoaTBepxaeHne 3aBepLUEHNS, eCMlN NMPUMEHUMO;

Horoeop o HAP 1 ntobble 4ononHeHnsa n/mnun nonpaeku, BKKOYas NOMpaBku O
npoafeHnn cpoka AencTBusa OroBopa;

3anucu, gokymeHTupytowme obocHoBaHne onpegenexHnst n nepecmotpa PHA
apeHaHoW nnaTbl Bnagenbuy;

NOoO Ok WN

o
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10.

11.

12.

13.

9. 3anucu, nokymeHTupytowme yteepkaeHme HUD HesaBucrmoro nuiua unm nuu,
B Criyvae eanHuL, XXunbsl, npuHagnexawmx PHA;

10.3anmMcn o OOCTYNHbIX (PYHKUMAX MPOEKTa M KaXOoW eOuHULbl XUIbS MO
AOroBopy; U

11.Mpoune 3anucu, kKoTopble MoryT GbiTb 3aTpeGoBaHbl HUD.

dkonorun4yeckas aKkcnepTmsa

B HacTosiwee Bpemsa Bce OTOOpaHHbIE MPOEKTLI TPEBYOT NPoBEAEHUS 3KONOrMYECKOm
3KCNepTU3bl.

HauvHaa ¢ 01 wmoHs 2025 roga AgmMuHUCTpaTMBHBIM NnaH Oygetr o6HoBMEH B
COOTBETCTBMM C OOHOBNEHHbIMM npaBunamn HUD c uenbio ykasatb, 4TO ANg
CYLLIECTBYIOLLErO XWUNbsl, NpeanioKeHns no KOTOPOMY OTOOpaHbl B COOTBETCTBMM CO
cTaHgapTamum Bblbopa nnowagky, BCTynmBwnmMKn B genctene ¢ 06 uoHa 2024 roga vnn
nosgHee, aKorornyeckas akcnepTmsa He TpebyeTcsa 0o 3akntoyeHnsa gorosopa o HAP, 3a
NCKNIOYEHMEM criyvaeB, Koraa denepanbHas aKonornyeckas akcnepTtunsa tpebyercsa no
3aKOHY MUITM HOPMaTUBHOMY aKTy, KacatoLemMycsi (hMHaAHCUPOBaHWS, OTIIMYHOIO OT Bbinnat
XUNULLHOW nomoLum no nporpamme PBV.

Cpok gencrtBua gorosopa o HAP

B HacToswee Bpems goroeop 0 HAP MOXeT ObITb MPOAEH TONMLKO B TeYeHME 24 MecsLEB
C 0aTbl €ro NCTEYEHMS.

HauvHaa ¢ 01 wmoHs 2025 roga AgmMuHucTpatMBHbIM nnaH Oygetr obHoBMeH B
COOTBETCTBMU C 0BHOBNEHHbIMM nNpaBunamv HUD ¢ uenbto ykasaTb, 4To gorosop o HAP
no nporpamme PBV moxeT 6biTb npoaneH B nioboe BpemMsi B TeYeHWe Cpoka ero
aencteusa. OgHaKko MakcuMarbHbIA CPOK OENCTBUS OOroBopa He MOXET npeBbiwaTtb 40
ner.

MpekpaweHne unm ncteyeHme cpoka gencreus goroeopa o HAP no nporpamme
PBV

B Hactosilee Bpems otT LACDA He TpebyeTcsa ykasbiBaTb B AMUHUCTPATUBHOM MNaHe,
YTO CEMbSIM, MPOXMBAIOLLMM B XXMUITOM 00BbEKTE, y4acTBYOLWEM B MPOEKTe, rae Bnagenew
pactopr goroop o HAP unu oTkasancs npoanuTb AaHHbIN 4OroBOP, AOIMKEH ObIThb BblaaH
Bay4ep Ha OCHOBe apeHgaTopa.

HauvHaa ¢ 01 wmoHs 2025 roga AOMMHMCTpaATMBHBLIM MNnaH OygeT oGHoBMEH B
COOTBETCTBMM C OOHOBMeHHbIMM npasunamm HUD ¢ uenbio ykasatb, 47O, 3a
UCKINIOYEHMEM CryvaeB NpekpalieHns OEeNCTBMS UM UCTEeYEeHUs Cpoka aencteusa 6e3
npoaneHus B CBA3M C HEAOCTAaTOUHbIM (PUHAHCMPOBaAHUEM UNW APYrMMU Ype3BblHYaiHbIMU
obctoaTenbctBamu, onpegenenHoimn HUD, LACDA o653yeTcs BblgaTb Baydep Ha
OCHOBEe apeHAaTopa Kaxaon ceMbe, 3aHMMaloLLEN eaUHULY XUNbs MO AOroBopy.

OTKasz ceMbM OT XWUIIOro MOMELLEHUSA UMM OTKa3 BnagenbLa ceMbe B apeHae
nomeLleHus

B HacTosiwee BpemMss AOMWHUCTPATUBHBLIA MfaH paspellaeT WCKMIYEeHUe cemMbh U3

CnncKka oXunaaHuAa, nNpmBA3aHHOINO K O6'beKTy, eClin ceMbsA OTKa3blBaeTCA OT XWUIOoro
nomMmeweHna nnum Biagenel otka3blBaeT CeEMbe B TAKOM MNOMELLEHNN.
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HaunHaa ¢ 01 wmoHa 2025 roga AgMUHUCTpaTMBHBLIA nnaH Oyaetr o6GHOBREH B
COOTBETCTBMM C 0OHOBMNEHHbIMM npasunamm HUD ¢ uenbto ykasaTb, 4To 3To TpeboBaHme
Tenepb sBnseTcs obssartenbHbIM, 3@ UCKITOYEHUEM CrydaeB, Korga y CeEMbU MMEETCSA
yBaXXuUTeNbHas NpuynHa.

YBaxuTenbHas npuynHa onpegensieTcs cnegyowmm obpasom:

1. Cembs onpegensieT, YTo XKUMoe NoMeLLeHNe HEAOCTYMHO ANS YNeHa CEMbU C
NHBaNMOHOCTBLIO NN KaKMM-NMBO MHBbIM 06pa3oM He COOTBETCTBYET
NOTPeBHOCTSAM UrieHa CeMbM, CBSA3aHHbIM C €0 MHBANUAHOCTbHO.

2. B xunom nomelLeHnn umetotcs edekTbl, He COOTBETCTBYHOLLMNE
cTaHgapTam KadecTta xunbs (HQS).

3. CeMmbsi He MOXET NPUHSTL NPeasioKeHne n3-3a He 3aBUCALLMX OT Hee
obCcTOATENBLCTB (HANPUMEP: rocnUTann3auusl, BPEMEHHbIE 3KOHOMUYECKNE
TPYOHOCTU UK CTUXUIAHOE BencTBue).

4. Cewmbs onpegensieT, npeacTaBnseT v Xunoe nomeLleHne yrposy ons
300pOBbst NN 6€30MacHOCTM YNeHa CeMbM, KOTOPLIN SBNSIETCA UK ABNSNCA
)KEpPTBOW JOMALLHEr0 HAaCUIKs, HAaCUIUS CO CTOPOHbI NapTHepa,
CeKCyarnbHOro HaCcuUnNust Ny NpecnesoBaHus.

HauuHasa ¢ 01 wrona 2025 ropa B AgmuHucTpatmBHbid nnaH LACDA OygyT BHecCeHbl
crneayoLlme N3aMeHeHus:

1.

anOpMTeTHoe npaBo Ansa nuy 6e3 onpegerieHHOro MecTta XxXurtenbcTtBa

B HacTosllLiee BpeMsi B pamKax CBOEW MONMTMKE O NPUOPUTETHOM Npase Ans nuy 6es
onpeaeneHHoro mecrta xutensctea LACDA BbigensieT 100% oxuoaemoro exerogHoro
OTTOKa Bay4yepoB Ha Nomolb 6e340MHbIM NULaM U CEMbAM, NPOXKUBAKLWNM B OKpyre
Jloc-Anmkenec.

YT1oObl MMETb NpaBo Ha y4actTve B nporpaMmme, 6e300MHble nvua U CeMbU OOSMKHbI
nony4nTb HanpasneHue B nporpammy Yyepes cuctemy Continuum of Care (CoC), Cuctemy
koopauHupoBaHHoro goctyna (CES) wnu napTHepckue opraHusauuun, 3aknioudmeLIne
poroop ¢ LACDA. Takve napTHepckue opraHv3auun AOfKHbl y4acTBOBaTb B
nHuumatmeax no 6opbbe ¢ 6€340MHOCTBIO M MOrYyT BKMOYaTh Te, YTO NpeaocTaBnsoT
BpEMEHHOEe Wnn NOCTOSIHHOE BCnomoraTenbHoe xunbe. Hanpasnswowas opraHnsauuns
AOIMKHa noaTBepAuTb cTtatyc 6e340MHOCTM  HanpaBrieHHbix nuvy. Cembu, yxe
Haxoaswmecs B CNUCKe OXMAaHUA W 3asBnsiolme O cBoev 6e300MHOCTU, HO He
MMeroLne COOTBETCTBYIOLLErO HanpaBneHusl, OOSMKHbl NOMy4nuTb NOATBEPXAEHUE OT
CoC, CES wnu naptHepckon opraHmsaumm. LACDA OygeT exerogHo onpenensTb
KONIMYECTBO CEMEN, MMEIOLLMX NPaBO Ha AaHHbIM NpuopuTeT. Npuem ocywecTBnseTcq B
nopsiAKe XXNBOW ovepenm 1 Npyu Hannyinm oMHaHCUPOBaHUS.

B panbHenwem LACDA ©Oyget Bbigensate 50% oxmvgaemoro eXerogHoro oTToka
Bay4yepoB Ha Nomollb 6e340MHbIM NuuamM M CeMbsIM, MPOXUBAKOLWMUM B okpyre Jloc-
Anpxenec. Kputepun otbopa B pamkax npuoputetHoro npasa LACDA ansa 6e3a40MHbIX
OCTalTCsA HEM3MEHHbIMKU. VI3aMeHeHne gonu Bay4yepoB, Bblaensembix 6€300MHbIM NMuam
n cembsam, No3sonmT LACDA okasbiBaTb NOMOLLb APYIMM YA3BMMbIM rpyrnnamM HacemneHus,
HYXXOaIOLWNMCS B XUMbe, Yepes CBON CMMUCOK OXUOaHUS.

3aKoH 0 Hacunuu B oTHoWweHun xeHwmH (VAWA)

B HacTtosiwee Bpemsa B AgmuHuctpatneHoMm nnaHe LACDA ykasaHo, uto dhopma HUD-
5380 nog HasBaHWeM "YBegoMIieHne O npasax Ha npoXxmneaHue B cootseTcTBum ¢ VAWA"
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n popma HUD-5382 nog HassaHmeMm "CepTudmkaums AOMaLLHEro HaCUNns, Hacunms co
CTOPOHbI NapTHeEpa, CEKCyarbHOro Hacunusi UM NpecnefoBaHusa U anbTepHaTUBHAA
AOKyMeHTaumsa" OOMKHbI NPeAoCTaBNSATLCS B Cyvae, eCrv CeEMbe 0TKa3aHO B XXWUIMULLHOM
MOMOLLM 1 NpUeMe, B YHaCTHOCTW, eCnn 3aaBUTENAM NPOBOANTCS UHCTPYKTaX NO Bay4epy.

B panbHenwem LACDA gob6asut B cBOW AOMWHUCTPATUBHBLIA MfaH pasbsCHALWME
hopMynMpoBKM, B KOTOPbIX ByaeT ykasaHo, 4To ceMbmn ByayT nonydatb gopmbl VAWA,
Tpebyemble HUD, korga MM OTKasbiBalOT B NpYeEMe M KOrga OHW NPUHMMAOTCA B
nporpammMy, B 4YacCTHOCTW, B Cly4yae 3acefieHus CeEMbM U 3aKM4veHUs ¢ Bnagenbuem
porosopa o HAP, a Takke ecnun B nporpammy Ao6aBnsaoTCs B3pOChble YrieHbl CEMbM
nocne NpuUHATUS 4aHHOW CeMbW B NPOrpaMmy.

3. TMMucbmo o paspelieHun Ha 3aknroveHue gorosopa o HAP

B HacTtoswee Bpemss B AgmuHuctpatmBHom nnaHe LACDA ykasaHo, 4TO nocrne
nony4YeHnsi areHTCTBOM COOTBETCTBYIOLLErO paspelleHus Ha 3akryeHue Oorosopa o
HAP ¢ BnagenbLiem, AaHHOE NUCbMO O paspeLleHnn OcTaeTcs B cure 4o Tex rnop, noka
OHO He OygeT 3aMeHeHO ApyruM paspelleHMeM unu noka gorosop o HAP He Oyget
pacToprHyT.

B panbHenwem LACDA o6HOBUT hopmMynmnpoBKy B cBOEM ALMWHUCTPATUBHOM MilaHe,
YTOObl YTOYHUTb, YTO MOCME MNOMyYeHUs Hagnexalwero paspelleHns Ha 3akrnyveHue
poroBopa o HAP c Bnagenbuem nucbMO O paspelleHnn OyageT ocTaBaTbes
AENCTBUTENbHBIM AN YKa3aHHOW eOUHULbI XXUMbS UK 34aHUS, Kak NogpobHO yka3aHo B
nucbMe. JTO paspelueHMe OygeTr OencTBOBaTb OO Tex MOp, Moka OHO He Oyaer
aHHYNMPOBAHO BNagenbLEeM Ui 3aMEHEHO APYrMM paspeLleHnem.

4. Bblgaya BayyepoB

B Hactosiwee Bpemss AgMUHUCTpaTMBHbLIM ¢ nnaH LACDA no3Bonsetr cemMbsm
3anpawmnBaTtb paspelleHMe Ha apeHay Xulbs C MEHbLUMM KOMMYECTBOM CrarneH, Yem
npegycMOTPEHO MX BaydepoM, Mpu YCrOBUM, YTO XWUMNOE MOMELLEHME HE MpeBbILAET
TpeboBaHMA K MakCMarilbHOMY KONTMYECTBY MPOXUBAIOLLMNX.

B panbHenwem LACDA BHeceT B CBOM AOMMHUCTPATMBHLIN MAaH U3MEHEHUSI TakuMm
obpasom, 4Tobbl pa3bsCHUTb, YTO CEMbM He 00d3aHbl 3anpalinBaTh paspelleHne Ha
apeHgy npuemMnemMoro Xunbsi, COOTBETCTBYKOLWEro TpeboBaHWSM K MakCMManbHOMY
KONUYeCTBY NPOXKMBAOLLNX.

TekcTbl A,EI,MI/IHVICTpaTI/lBHOFO nnaHa un npOFpaMMbl npuema n npogoJnKUTesIbHOro I'Ipe6bIBaHI/IFI

BKMOYalT B cebs  [JOMNOnHUTENbHble W3MEHeHUs B (POPMynMpoBKax, KOTOpble HOCAT
3aKoHOOATENbHbIN U PErYNATOPHBIA XapakTep U/UNn pasbsiCHAKOT CyLLECTBYOLLME NOMUTUKN.
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II‘ | Los Angeles County Development Authority

Resumen Ejecutivo del Plan de la Agencia para los ainos fiscales 2025-2030

El Plan de la Agencia identifica las metas para los préoximos cinco afos, las normas
significativas del programa y los recursos financieros para los programas de vivienda publica y
Asistencia a la Vivienda de Los Angeles County Development Authority (LACDA). Asimismo, el
Plan de la Agencia actualiza la informacion sobre las necesidades de vivienda, las estrategias
de vivienda y otros datos sobre programas y gestion.

El Plan de la Agencia incluye los siguientes anexos: Comentarios de la Junta Asesora de
Residentes, la Politica de Admision y Ocupacion Continuada (ACOP, por sus siglas en inglés)
para el Programa de Vivienda Publica, y el Plan Administrativo del Programa para Inquilinos de
la Seccion 8.

Calendario del Plan Anual

o La LACDA debe proporcionar un borrador del Plan de la Agencia para la revisién y
los comentarios del publico durante 45 dias: del 30 de diciembre de 2024 al 13 de
febrero de 2025.

e Se toman los comentarios del publico, se registran y se consideran en el desarrollo
del Plan de la Agencia.

e La aprobacion del Comité Asesor de Vivienda es el 19 de marzo de 2025.

e La audiencia publica y aprobacion de la Junta de Comisionados es el 8 de abril de
2025.

e Plan anual que debe presentarse al Departamento de Vivienda y Desarrollo Urbano
(HUD, por sus siglas en inglés) antes del 17 de abril de 2025.

e Aprobacién del HUD 75 dias después de la presentacion.

e Plan de la Agencia en vigor a partir del 1 de julio de 2025.

La ACOP y el Plan Administrativo incluyen cambios de redaccién que son estatutarios,
reglamentarios o que aclaran las normas existentes. Asimismo, la LACDA presenta la ultima
actualizacién anual del Plan de la Agencia para el Afio Fiscal (AF) 2020-2024 y propone los
siguientes cambios importantes en los Programas de Vivienda Publica y Asistencia para la
Vivienda para el AF 2025-2026.

Obijetivos a cinco (5) afios de la LACDA (AF 2025-2030)

1. Mejorar la disponibilidad y calidad de las viviendas de LACDA
Objetivos:

e Explorar formas de aumentar las oportunidades de vivienda para las poblaciones
destinatarias (es decir, personas sin hogar crénicas, familias con necesidades
especiales, jovenes en edad de transicion).

e |Iniciar el reposicionamiento de la cartera de viviendas publicas mediante
estrategias de Demostracion de Ayuda al Alquiler (RAD, por sus siglas en inglés)
para generar viabilidad e ingresos a largo plazo con el fin de crear una
plataforma mas estable y sostenible.
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e Aumentar la cantidad de unidades de vivienda publica con caracteristicas de
accesibilidad para hacer frente al aumento de la demanda.

e Estudiar formas de reducir la huella de carbono en las Viviendas de Proteccion
Oficial y mantener bajos los costes energéticos para sus residentes.

o Ampliar la oferta y proporcionar oportunidades de vivienda asistida y asequible
mediante el uso de vales en funcién del proyecto y la adquisicion de propiedades
multifamiliares.

2. Promover la autosuficiencia y proporcionar servicios de apoyo
Objetivos:

¢ Maximizar la cantidad de participantes en programas de autosuficiencia para
desarrollar el potencial de empleo y mejorar la calidad de vida.

o [Establecer asociaciones con organizaciones comunitarias para desarrollar
programas y estrategias innovadores que ofrezcan a las familias oportunidades
para mejorar su calidad de vida a través de servicios socioecondmicos,
educativos y sanitarios.

3. Abordar el problema de las personas en situacion de calle en el condado de Los
Angeles

Objetivos:

e Ser pioneros en la elaboracion de hojas de ruta para todo el condado que tracen
vias para la aplicacion de estrategias no convencionales y sin precedentes para
abordar el problema de las personas sin vivienda.

e Coordinarse con otras agencias del condado y organizaciones comunitarias para
prevenir, conectar, alojar y estabilizar a las poblaciones sin hogar.

4. ldentificar y utilizar la tecnologia para mejorar la eficacia operativa y la eficiencia
en la prestacion de servicios de ayuda a la vivienda

Objetivos:

e Proporcionar acceso a servicios en linea a través del portal Rent Café de Yardi.

e Enriquecer la experiencia de servicio al cliente a través del Plan anual de
Automatizacion Empresarial y otros sistemas tecnolégicos de ayuda.

e Colaborar con las agencias de vivienda publica y los socios del condado para
aplicar practicas programaticas y tecnoldgicas innovadoras.

e Explorar métodos para salvar la brecha digital para promover y proporcionar
equidad digital a las familias asistidas.

Politica de Admision y Ocupacion Permanente (ACOP) y Politicas Propuestas del Plan
Administrativo

A continuacion se presentan los principales cambios normativos conjuntos propuestos
para los programas de Vivienda Publica y de ayuda al alquiler para inquilinos de la
Seccion 8, con efecto a partir del 1 de julio de 2025.

1. Depuracion de listas de espera

Actualmente, la politica de la LACDA permite la depuracion de las listas de espera de
Vivienda Publica y Vales de Eleccion de Vivienda (HCV, por sus siglas en inglés) al
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menos una vez al afo mediante un envio por correo a todos los solicitantes para
garantizar que la lista de espera esté actualizada y sea precisa.

A partir del 1 de julio de 2025, la LACDA depurara sus listas de espera al menos una
vez cada tres (3) afnos mediante un envio por correo postal y electronico a todos los
inscritos para garantizar que las listas de espera estén actualizadas.

2. Inscripcion en la lista de espera

Actualmente, cuando una familia se inscribe en la lista de espera de LACDA, se recopila
informacion preliminar, que incluye la direccion de la familia, el nimero de seguro social,
la fecha de nacimiento, los ingresos, la composicién familiar y el estado de
discapacidad.

A partir del 1 de julio de 2025, la LACDA ampliara la informacién recopilada durante el
proceso de inscripcion de una familia. Ademas, los solicitantes de inscripcion pueden
actualizar cualquier cambio en sus circunstancias o informacién en cualquier momento,
informando por escrito 0 actualizando su cuenta del portal en linea en el sistema HARP
de LACDA.

Durante el proceso de inscripcion, ya sea a través de la linea telefonica de solicitud o

del sitio web, LACDA obtendra la siguiente informacion:

o Direccion residencial, postal o laboral (si corresponde) de la cabeza de
familia;
¢ Nombre, fecha de nacimiento y nimero de la seguridad social de la

cabeza de familia, de la cocabeza/pareja de tipo matrimonial y de cada

miembro adicional;

Ingresos brutos anuales del hogar;

Referencia de una agencia;

Situacién de discapacidad de cada miembro;

Condicién de veterano;

Condicion de persona sin vivienda;

o Los solicitantes de inscripcion sin vivienda dentro de la jurisdiccién de
LACDA no requeriran verificacion de residencia hasta que sean
seleccionados de la lista de espera. Una vez seleccionados, los
solicitantes verificados sin hogar que vivan dentro de la jurisdiccion de
LACDA tendran derecho a la preferencia local.

e Estado de VAWA;

Requisito de accesibilidad, si lo hay (necesidad de una unidad accesible

con caracteristicas especificas);

Fecha y hora de registro y nimero de registro/confirmacion;

Preferencia de admision, en su caso;

Raza y etnia de la cabeza de familia;

Lista de espera de vivienda publica seleccionada;

Direccion de correo electronico y numero de contacto;

Método de contacto designado de preferencia por los solicitantes; y

Si corresponde, un punto de contacto (es decir, nimero de emergencia,

persona de contacto de los servicios sociales, etc.).

Politicas Propuestas de la Politica de Admisiéon y Ocupacion Permanente (ACOP)

A continuacion figuran los principales cambios de politicas propuestos para el programa de
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Vivienda Publica.

1.

Prioridad para las familias sin vivienda

Actualmente, la LACDA da prioridad a las familias sin vivienda en las listas de espera de
todo el condado. La prioridad se limita al 30% de la cantidad de viviendas publicas de
ocupacion general vacantes disponibles el 1 de julio de cada afo fiscal. La familia debe
constar de dos (2) o mas personas, con un (1) miembro menor de 18 afios 0 una sola
persona mayor o con discapacidad. Las victimas de violencia doméstica, violencia entre
parejas, agresion sexual o acoso reciben la misma prioridad de admisién que las
familias sin vivienda.

A partir del 1 de julio de 2025, la LACDA proporcionara una prioridad ampliada de lista
de espera para personas sin vivienda, limitada a tres (3) hogares por afio fiscal, para
cada uno de los desarrollos de vivienda familiar en Carmelitos, Nueva Maravilla y
Harbor Hills.

Para calificar para esta preferencia, las familias sin vivienda pueden ser referidas por una
Autoridad de Poderes Conjuntos (JPA, por sus siglas en inglés), agencias del Condado u
Organizaciones Comunitarias de Base (CBO, por sus siglas en inglés) con un contrato o
Memorando de Entendimiento (MOU, por sus siglas en inglés) vigente con LACDA,; o la
familia puede autocertificar su condicidén de persona sin vivienda. La LACDA verificara la
autocertificacion de la familia de acuerdo con la Verificacion del estado de prioridad
dentro de esta ACOP. La agencia remitente debe proporcionar una certificacion de la
condicion de indigente de la familia de conformidad con la Seccién 103 de la Ley
McKinney-Vento de Asistencia a los Indigentes (42 U.S.C. 11302).

La LACDA evaluara los resultados de la admision de un nimero limitado de familias sin
vivienda para determinar los ajustes necesarios del programa en apoyo al desempefio
favorable a largo plazo de las familias sin vivienda y las comunidades de la LACDA.

Listas de Espera por Sitio (SBWL, por sus siglas en inglés)

Actualmente, hay 13 SBWL, de las cuales siete (7) estan designadas para familias de la
tercera edad. Las SBWL designadas para personas mayores son:

Carmelitos Senior Long Beach, CA

East County Senior East Los Angeles, CA
Foothill Villa Senior La Crescenta, CA
Marina Manor Senior Marina Del Rey, CA
Orchard Arms Senior Valencia, CA

South Bay Gardens Senior South Los Angeles, CA
West Knoll/Palm Apartments West Hollywood, CA

A partir del 1 de julio de 2025, Palm Senior Apartments y West Knoll Senior Apartments
seran SBWL independientes y dejaran de estar combinados. Ademas, Francisquito y
Whittier Manor Senior Apartments seran SBWL separados y ya no se combinaran con
East County Senior SBWL. Esto aumentara la cantidad de SBWL designados para
personas mayores de siete (7) a diez (10), para un total de 16 SBWL de vivienda publica
(combinados para personas mayores y familias).

Carmelitos Senior Long Beach, CA

East County Senior East Los Angeles, CA
Foothill Villa Senior La Crescenta, CA
Francisquito Villa La Puente, CA
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Marina Manor Senior Marina Del Rey, CA

Orchard Arms Senior Valencia, CA

Palm Senior West Hollywood, CA
South Bay Gardens Senior South Los Angeles, CA
West Knoll West Hollywood, CA
Whittier Manor Whittier, CA

3. Acuerdos de pago de los inquilinos (TPA, por sus siglas en inglés)

Actualmente, la LACDA suele pedir que la unidad familiar pague una suma global inicial
(en una cantidad determinada por la LACDA) y el saldo restante en pagos iguales
durante un periodo no superior a 12 meses para cantidades inferiores a $2400 o 24
meses para cualquier cantidad que supere los $2400.

A partir del 1 de julio de 2025, la LACDA no celebrara un acuerdo de pago con la familia
beneficiaria cuando el saldo de la deuda sea superior a $2400; sin embargo, la LACDA
podra celebrar un acuerdo de pago si el saldo puede pagarse en un plazo de 12 meses
para montos inferiores a $1200 o en un plazo de 24 meses para cualquier monto
superior a $1200 pero que no exceda los $2400 de la fecha de ejecucién del contrato.
La LACDA dara por terminada la asistencia para vivienda y emprendera acciones
legales para tomar posesion de la unidad si la familia no cumple con los criterios de
elegibilidad para los planes de reembolso o si incumple con el Contrato.

La LACDA se reserva el derecho de prescindir del limite del saldo de la deuda y de
aumentar el plazo de reembolso caso por caso, segun el motivo por el cual la familia
tenga esa deuda. En tales casos, la LACDA documentara en el expediente del hogar el
motivo por el que prescinde del limite de la deuda de saldo.

4. Servicio comunitario y requisito de autosuficiencia (CSSR, por sus siglas en
inglés): Plazo de presentacion de informes del inquilino

Actualmente, cuando una persona exenta deja de estarlo durante el plazo de 12 meses
del contrato de alquiler, la familia es responsable de informar este cambio a la LACDA
dentro de los cinco (5) dias habiles.

A partir del 1 de julio de 2025, los residentes adultos deben informar en un plazo de diez
(10) dias calendario los cambios en sus circunstancias que afecten la condicién de no
exento/exento del CSSR (es decir, beneficiario de asistencia publica, empleo,
estudiante, condicién de discapacidad, etc.) durante el plazo de 12 meses del contrato
de alquiler.

5. CSSR: Plazo de respuesta del personal
Actualmente, en un plazo de diez (10) dias calendario a partir de que una familia
informe de dicho cambio o la LACDA determine que dicho cambio es necesario, la
LACDA proporcionara una notificaciéon por escrito de la fecha de entrada en vigencia del
requisito y un formulario de documentaciéon en el que el miembro de la familia puede
registrar las actividades realizadas y la cantidad de horas contribuidas.

A partir del 1 de julio de 2025, la LACDA dara aviso por escrito a la familia dentro de los
30 dias naturales siguientes a la recepciéon del cambio notificado.

6. Solicitud de transferencia de unidad del residente
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Actualmente, el beneficiario de una transferencia debe pagar cualquier deuda que tenga
con la LACDA relacionada con la unidad anterior a la transferencia. Para garantizar que
el residente beneficiario de una transferencia pague las deudas contraidas con la
LACDA en relacion con la unidad anterior a la transferencia, el residente transferido
debera celebrar un acuerdo de reembolso que sera un anexo al contrato de alquiler de
la nueva residencia.

A partir del 1 de julio de 2025, la LACDA no aprobara ni autorizara una transferencia de
unidad iniciada por el residente cuando la familia tenga un saldo pendiente de pago a la
LACDA.

Excepto en el caso de transferencias de emergencia u obligatorias por parte de la
LACDA, en estas circunstancias, el residente que realiza la transferencia celebrara un
acuerdo de reembolso que se identificara como "Anexo de acuerdo de reembolso al
contrato de alquiler de vivienda publica deLos Angeles County Development Authority".
La falta de pago por parte del Residente que se transfiere de las deudas contraidas con
la LACDA en relacion con su unidad anterior a la transferencia constituira una filtracion
material del Contrato de alquiler de la nueva residencia.

Proceso de solicitud de traslado del residente

Actualmente, las transferencias iniciadas por el residente, ya sea a otra unidad o
desarrollo, requieren la presentacion de un Formulario de Solicitud de Transferencia del
Residente (RRTF, por sus siglas en inglés) a la oficina de Administracion del sitio. En un
plazo de diez (10) dias naturales, el administrador de la propiedad estudiara la solicitud
y determinara si el residente esta en situacion regular con la LACDA, ha cumplido el
requisito de residencia de 24 meses y no se ha trasladado en los ultimos cuatro (4)
anos.

A partir del 1 de julio de 2025, los residentes de Viviendas Publicas deberan presentar
un Formulario de Solicitud de Traslado de Residente (RRTF) completado en la Oficina
de Administracion de su respectivo sitio. La LACDA proporcionara una respuesta por
escrito dentro de los 30 dias calendario a partir de la recepcion del RRTF. Excepto para
transferencias de emergencia u obligatorias por la LACDA, el residente debe estar en
regla con la LACDA, haber cumplido con el requisito de residencia de 24 meses, y no
haber sido transferido en los ultimos cuatro (4) afios.

. Verificacion de antecedentes penales

Actualmente, la LACDA lleva a cabo la verificacion de antecedentes penales de los
solicitantes y de los nuevos miembros afadidos durante el proceso de idoneidad y
elegibilidad.

A partir del 1 de julio de 2025, la LACDA completara una verificacion de antecedentes
penales y una investigacion de delincuentes sexuales registrados cuando los miembros
declaren que han sido citados, acusados, arrestados o condenados por cualquier
actividad relacionada con drogas, violencia, sexo u otra actividad delictiva entre los
examenes de revision anuales. La LACDA emprendera las acciones necesarias
estipuladas en las politicas vigentes de la LACDA.

Prioridad para familias con vales para inquilinos y familias con Vales para

Proyectos (PBV, por sus siglas en inglés) desplazadas por incumplimiento de las
Normas de Calidad de la Vivienda (HQS, por sus siglas en inglés)
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En la actualidad, no hay preferencia en la lista de espera de vivienda publica para las
familias de HCV de la LACDA desplazadas debido a la finalizaciéon de los contratos de
Pago de Asistencia para la Vivienda (HAP, por sus siglas en inglés) entre la LACDA y el
propietario. Las rescisiones de contratos del HAP se producen cuando se observan
deficiencias de la HQS en la unidad y el propietario no realiza las reparaciones dentro
del plazo establecido por la LACDA en la notificacion de reduccion.

Con vigencia inmediata, si una familia que recibe HCV de la LACDA no puede alquilar
una nueva unidad dentro del periodo establecido por la LACDA, ésta le ofrecera a la
familia un lugar en la lista de espera de vivienda publica con prioridad de seleccion para
la unidad de vivienda publica de tamafio adecuado. Si la familia acepta la oferta, se le
otorgara la prioridad y debera calificar en base a los criterios de idoneidad y elegibilidad
de la ACOP.

A continuacion figuran los cambios normativos propuestos para el programa de vivienda
publica en funcion del Acuerdo de Cumplimiento Voluntario (VCA, por sus siglas en
inglés).

10.

11.

12.

Capacitacion del personal de la LACDA

Actualmente, la ACOP no establece explicitamente criterios de capacitacion para el
personal.

A partir del 1 de julio de 2025, el personal respectivo de la LACDA debera completar
una capacitacion anual sobre la vivienda justa (por ejemplo, capacitacion del HUD o de
otro proveedor). El personal recién contratado que participe en cualquier etapa del
proceso de solicitud, seleccién y arrendamiento debera completar una capacitacion
obligatoria sobre equidad de vivienda dentro de los 30 dias posteriores a la fecha de
contratacion.

La capacitacion incluira las obligaciones del personal en virtud del Titulo VI, la Ley de
Violencia contra las Mujeres, Fair Housing Act y otros requisitos de derechos civiles.

La LACDA proporcionara al HUD una certificacion escrita en la que conste la fecha de
capacitacion y el nombre y cargo de cada empleado que asisti6 a la misma y la
completo.

Guia para la inscripcion en la lista de espera

En la actualidad, la LACDA proporciona orientacion a los inscriptos cuando lo solicitan,
pero no se establecié explicitamente en la ACOP.

A partir del 1 de julio de 2025, la LACDA brindara orientacion a las personas registradas
sobre cédmo completar correctamente el registro inicial, en particular para indicar una
residencia, incluida una direccion postal si la persona registrada no tiene vivienda. La
orientacion también incluira informacion sobre cémo actualizar su direccion de
residencia/correo, incluida la composicion familiar. La LACDA también informara al
solicitante sobre qué esperar en futuras correspondencias con la LACDA y cémo la
LACDA planea enviar futuras comunicaciones y avisos al solicitante/registrado. La
ACORP se revisara en consecuencia.

Informacion sobre la lista de espera

Actualmente, la lista de espera contiene informacion preliminar introducida por los
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solicitantes, como la direccion de la familia, el numero de la Seguridad Social, la fecha
de nacimiento, los ingresos, la composicion de la familia y el estado de discapacidad.

A partir del 1 de julio de 2025, |a lista de espera solicitara ahora a los solicitantes
inscriptos y albergara la siguiente informacion para cada solicitante inscripto:
¢ Direccion residencial, postal o laboral (si corresponde) de la cabeza de
familia;
¢ Nombre, fecha de nacimiento y numero de la seguridad social de la
cabeza de familia, de la cocabeza/pareja de tipo matrimonial y de cada
miembro adicional;
Ingresos brutos anuales del hogar;
Referencia de una agencia;
Situacién de discapacidad de cada miembro;
Condicion de veterano;
Condicion de persona sin vivienda;
Estado de VAWA;
Requisito de accesibilidad, si lo hay (necesidad de una unidad accesible
con caracteristicas especificas);
Fecha y hora de registro y niumero de registro/confirmacion;
Preferencia de admision, en su caso;
Raza y etnia de la cabeza de familia;
Lista de espera de vivienda publica seleccionada;
Direccion de correo electronico y numero de contacto;
Método de contacto designado de preferencia; y
Si corresponde, un punto de contacto (es decir, nUmero de emergencia,
persona de contacto de los servicios sociales, etc.).

13. Actualizacion de la lista de espera

Actualmente, para actualizar la lista de espera, la LACDA enviara una solicitud de
actualizacion por correo de primera clase a cada familia en la lista de espera para
determinar si la familia sigue interesada y califica para el programa.

A partir del 1 de julio de 2025, la LACDA utilizara una variedad de métodos de contacto
cuando intente comunicarse con un solicitante que indique en cualquier material de
inscripcion inicial que esta experimentando la falta de vivienda dentro de la jurisdiccion de
la LACDA, incluidos, entre otros, notificacion por correo, correo electrénico, llamadas
telefonicas y contacto con un punto de contacto designado, como un miembro de la
familia o una agencia de servicios sociales. La LACDA mantendra un registro de los
intentos de contactar a un solicitante.

14. Remocion de la lista de espera

Actualmente, si un solicitante no responde dentro del plazo establecido, sera removido
de todas las listas de espera seleccionadas. Si una carta es devuelta por la Oficina
Postal de EE. UU. con una direccion de reenvio, se considerara "devuelta sin posibilidad
de entrega" y el solicitante serd objeto de remocion de todas las listas de espera
seleccionadas.

A partir del 1 de julio de 2025, los solicitantes que no respondan en el plazo establecido
seran eliminados de todas las listas de espera seleccionadas. Si una carta es devuelta
por la Oficina Postal de EE. UU. y no se ha establecido contacto a través de notificacion
por correo, correo electrénico, llamadas telefénicas o contacto con un punto de contacto
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15.

16.

designado, el solicitante sera objeto de remocion de todas las listas de espera
seleccionadas.

Solicitantes de registro que indican no tener vivienda

En la actualidad, todos los solicitantes deben presentar una o varias verificaciones que
justifiquen sus preferencias.

A partir del 1 de julio de 2025, los solicitantes que no tengan vivienda dentro de la
jurisdiccion de la LACDA no necesitaran verificacion de residencia hasta que sean
seleccionados de la lista de espera.

Siempre que un solicitante de inscripcion haya indicado que carece de vivienda y no
haya sido remitido a la LACDA por una Organizacién de Base Comunitaria (CBO), la
LACDA asignara al solicitante de inscripcién la prioridad para personas sin vivienda y
verificara su condicion de persona sin vivienda durante el proceso de seleccion.

Verificacion del estatus de preferencia

Actualmente, la LACDA ha ampliado las verificaciones aceptables para las familias que
reclaman la condicién de personas sin hogar, asi como la residencia.

Efectivo el 1 de julio de 2025:

1. Familias sin vivienda: pueden calificar para esta preferencia a través de una
referencia por una Autoridad de Poderes Conjuntos (JPA), agencias del condado
0 CBO con un contrato o Memorando de Entendimiento (MOU) en vigor con el
LACDA. Ademas, la LACDA exigira a las agencias asociadas que utilicen un
sistema de entrada coordinada para las remisiones de personas sin vivienda. La
agencia de referencia debe proporcionar una certificacion de la situacion de la
familia sin vivienda.

Las familias sin vivienda pueden calificar para esta preferencia siempre que un
solicitante haya indicado en los materiales de inscripcion inicial que se encuentra
sin vivienda y no haya sido remitido a la LACDA por una JPA, agencia del
condado o CBO; la LACDA acuerda asignar a este solicitante la preferencia para
familias sin vivienda. Estos solicitantes pasaran por un sistema flexible de
métodos permitidos para verificar la elegibilidad para esta preferencia durante la
etapa de seleccién/solicitud. Los métodos de verificacion flexibles incluyen:
a. Verificacidon de terceros (TPV, por sus siglas en inglés) de JPA, agencias del
condado o CBO con las que LACDA tenga un contrato establecido o un
Memorando de Entendimiento ejecutado; y/o,

b. TPV del propietario/arrendatario, compafiia de servicios publicos, empleador,
escuela, DMV, Estado de California (registro de votantes, identificacion
emitida por el estado), agencia de informacion crediticia, institucion
financiera, Servicio Postal de EE.UU., institucion médica/proveedor,
organizacion religiosa, organizacion de servicios sociales, vivienda/refugio de
transicion, IRS o Junta de Franquicias Tributarias de California.

2. Preferencia de residencia: incluir a familias que vivan, trabajen o hayan sido
contratadas para trabajar en la jurisdiccion de la LACDA.

La gama de documentacién e informacién considerada en la verificaciéon de la
elegibilidad de todos los solicitantes para la prioridad de residencia en la etapa
de seleccion se ha actualizado para aumentar la oportunidad y la flexibilidad. La
documentacién aceptable de terceros se considera actualizada si esta fechada
en un plazo de 120 dias e incluye lo siguiente:
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17.

a. Recibos de alquiler, contratos de arrendamiento, facturas de servicios
publicos, registros del empleador o de la agencia, registros escolares,
permisos de conducir, registros de inscripcion de votantes, informes de
crédito y extractos del hogar en el que reside la familia. A discrecion de la
LACDA, la verificaciéon de residencia también puede incluir otros
documentos, certificaciones o declaraciones segun sea necesario para
verificar que una familia vive o trabaja en la jurisdiccion;

b. La factura de servicios publicos incluye teléfonos celulares o internet o
cualquier contrato de servicios publicos, estados de cuenta o recibos de
pago; estados financieros, incluidas facturas de tarjetas de crédito o estados
de cuenta bancarios;

c. Correo recibido en la direccién de residencia (debe verificarse con un
certificado del Servicio Postal de EE. UU.);

d. Registros del empleador, incluida documentacién como recibos de sueldo o
comunicaciones;

e. Documentacion o declaracion escrita de una organizacion religiosa;

f. Documentacion o declaracion escrita de una organizacion de servicios
sociales;

g. Documentacion o declaracion escrita de un centro de acogida o de transicion
o de cualquier agencia de servicios de ayuda a la vivienda;

h. Declaracion del Servicio de Impuestos Internos (IRS, Internal Revenue
Service) o de la Junta de Franquicias Tributarias de California (FTB, California
Franchise Board);

i. Cualquier documento emitido por una entidad, oficina o autoridad que
gobierne sobre un pais, estado, condado, ciudad, municipio, distrito, agencia,
departamento o cualquier otra subdivision politica de un pais o estado que
esté escrito a maquina y contenga el nombre de la agencia, el nombre del
departamento, el sello del estado o lleve membrete oficial;

j- Matriculacién de vehiculos del DMV; y/o,

k. Documento de identidad valido expedido por el Estado.

A efectos de esta seccion, un informe de crédito o una declaracién de una institucién
financiera, como un banco, no pueden utilizarse por si mismos para demostrar o
rechazar la elegibilidad para la prioridad de residencia. Un informe de crédito o una
declaracion de una institucion financiera pueden utilizarse junto con otros elementos de
esta lista para verificar la residencia.

Conservacion de documentos

Actualmente, la LACDA mantiene un registro escrito de cada terminacién o desalojo de
acuerdo con su politica de conservacion de registros.

A partir del 1 de julio de 2025, la LACDA conservara los expedientes de todos los
solicitantes a quienes se les niegue la prioridad para familias sin vivienda o la prioridad
de residencia. Estos expedientes deben incluir la inscripcion inicial del solicitante, la
solicitud final, los resultados de cualquier audiencia informal y toda la documentacion
presentada a la LACDA. Esta documentacion también debe detallar la razén del
rechazo e incluir cualquier material utilizado en esta determinacion.

La LACDA presentara estos expedientes ante el HUD anualmente, previa solicitud.
Dentro de los 30 dias siguientes a la recepcion de estos archivos, el HUD informara a la
LACDA de cualquier disputa con la determinacion, junto con una explicacion de la
disputa. Si el HUD determina definitivamente que un solicitante fue rechazado por error,
la LACDA se compromete a reincorporarlo a la categoria de "Activo" en la lista de
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espera con la fecha y hora originales de la solicitud y las preferencias reclamadas u
ofrecer vivienda al solicitante. Si la LACDA no esta de acuerdo con la determinacion del
HUD, la LACDA se compromete a proporcionar al HUD una explicacion de su
razonamiento por escrito en un plazo de 30 dias.

A discreciéon del HUD, éste puede solicitar una reunién con la LACDA para analizar el
desacuerdo y llegar a una resolucién final.

Politicas propuestas para el Plan Administrativo

A continuacién se exponen los principales cambios en las politicas de los programas de la
Division de Ayuda a la Vivienda. El préximo afio, la LACDA presentara cambios con dos fechas
de entrada en vigor: 1) Cambios que deben estar en el Plan Administrativo a mas tardar el 6 de
junio de 2025, por los cambios adicionales de optimizacion de la Ley de Oportunidades de
Vivienda a través de la Modernizacion de 2016 (HOTMA, por sus siglas en inglés) publicados a
través de un registro federal el 7 de mayo de 2024; y 2) las politicas adoptadas por la LACDA
para el ano fiscal 2025- 2026 a partir del 1 de julio de 2025.

A partir del 1 de junio de 2025, los siguientes cambios se incorporaran al Plan Administrativo
de la LACDA para cumplir con la fecha de implementacién obligatoria de la HOTMA:

Housing Choice Voucher Program (HCV)

1.

Informacion cuando una familia es seleccionada - Emision de vales

Actualmente, los folletos de acceso linguistico son especificos de los paquetes de
recertificacion anual de los inquilinos.

A partir del 1 de junio de 2025, para cumplir con los requisitos del HUD y atender las
recomendaciones de las organizaciones comunitarias, la LACDA proporcionara un aviso
de Babel a las familias cuando reciban un vale, soliciten una adaptaciéon razonable o
durante los procesos de solicitud y recertificacion. Este aviso informara a las familias
sobre los recursos de acceso linguistico disponibles. Asimismo, la informacion sobre el
acceso linguistico estara disponible en el sitio web de la LACDA.

Alquiler de espacios para casas prefabricadas - Calculo del HAP

Actualmente, la LACDA no especifica en su Plan Administrativo como se calcula el HAP
para las familias que son propietarias de una casa prefabricada y alquilan el espacio.

A partir del 1 de junio de 2025, de conformidad con las normas del HUD, la LACDA
revisara su Plan administrativo para incluir el siguiente lenguaje:

1. Pago de asistencia para vivienda: el HAP para un espacio de vivienda
prefabricada en el marco del Programa HCV sera el menor de la norma de pago
menos el Pago Total del Inquilino (TTP, por sus siglas en inglés) o los gastos de
vivienda elegibles de la familia menos el TTP.

2. Gastos de vivienda admisibles: los gastos de vivienda elegibles de una familia
seran el total de:
a. El alquiler cobrado por el propietario por el espacio de la casa prefabricada.
b. Gastos de mantenimiento y gestion del espacio.

c. Los pagos mensuales efectuados por la familia para amortizar el gasto de
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adquisicion de la casa prefabricada establecido en el momento de la solicitud
a un prestamista para la financiacion de la compra de la casa prefabricada, si
se siguen efectuando pagos mensuales, incluido cualquier seguro requerido
e impuestos sobre la propiedad incluidos en el pago del préstamo al
prestamista.

El gasto de amortizacién no incluye los aumentos en el servicio de la deuda
ni los cambios en el plazo del préstamo debidos a la refinanciacion tras la
compra de una vivienda. El servicio de la deuda derivado de los gastos de
instalacion puede incluirse en los pagos mensuales. Si los pagos son
continuos, los gastos de instalacion incurridos antes de que una familia
reciba la ayuda también pueden formar parte del gasto de amortizacion.

3. Distribucién del HAP: si el HAP de la LACDA excede la porcién del alquiler
mensual adeudado al propietario, la LACDA pagara el saldo del HAP a la familia.

3. Definicion de tipos de inspeccion - Circunstancias extraordinarias

Actualmente, la LACDA no cuenta con un lenguaje en el Plan Administrativo relacionado
con las inspecciones durante circunstancias extraordinarias.

A partir del 1 de junio de 2025, de acuerdo con el HUD, la LACDA revisara su politica
actual para establecer que en circunstancias extraordinarias, como cuando una unidad
esta ubicada en un area declarada como desastre por el presidente, el HUD puede
conceder una excepcion al requisito de inspeccion de 24 horas para las deficiencias que
ponen en peligro la vida y el requisito de inspeccion de 15 dias para las deficiencias que
no ponen en peligro la vida hasta que se pueda realizar una inspeccion.

4. Traslado del inquilino por reduccién de las HQS

Actualmente, cuando una familia recibe un vale debido a que el propietario no ha
corregido las irregularidades de las HQS, se le concede un plazo de 60 dias para el vale
y una prérroga automatica de 60 dias. La LACDA no ofrece a la familia una preferencia
de seleccioén para Vivienda Publica si la familia no puede encontrar una unidad dentro
del plazo del vale.

A partir del 1 de junio de 2025, para cumplir con los requisitos del HUD, la LACDA
modificara su Plan Administrativo para establecer que si el contrato del HAP de una
familia se rescinde debido a que el propietario no soluciona las irregularidades de las
HQS, lo que resulta en la reduccién de la unidad, la familia recibird un vale por un plazo
de 90 dias con una extensiéon automatica de 90 dias. La LACDA continuara con su
politica regular de prorroga posterior a los 180 dias iniciales otorgados a la familia,
excepto que cualquier prorroga otorgada sera por un minimo de 90 dias. Si la familia no
puede alquilar una nueva unidad dentro de este plazo, la LACDA le ofrecera preferencia
por una unidad de vivienda publica adecuada que esté disponible por primera vez
después del vencimiento del periodo del vale.

5. Ejecucion del contrato del HAP - Circunstancias atenuantes
Actualmente, la LACDA no puede ejecutar un contrato del HAP mas de 60 dias
calendario después del inicio del plazo del alquiler y no se hara ningun pago hasta que

se ejecute el contrato.

El HUD ha aclarado la ejecucion del contrato del HAP. A partir del 1 de junio de 2025, la
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LACDA actualizara su Plan Administrativo para indicar que en circunstancias atenuantes
que impidan o eviten que la LACDA cumpla con el plazo de 60 dias para la ejecucion
del contrato del HAP, la LACDA podra presentar una solicitud de prérroga ante la oficina
local del HUD. La solicitud debe presentarse a mas tardar dos semanas después de la
fecha limite de 60 dias e incluir una explicacion de las circunstancias atenuantes y
cualquier documentacién de apoyo. EI HUD determinara si se aprueba la solicitud de
prérroga a su entera discrecion.

6. Miembros del hogar

Actualmente, el Plan Administrativo de la LACDA establece que los requisitos para
incluir a un hijo de acogida, a un adulto de acogida o a un ayudante interno estan
autorizados como parte de la composicién del hogar familiar. Sin embargo, no indica las
normas para la continuacién de la ocupacion para los nifos de acogida y adulto de
acogida que abandonan del sistema de acogida.

A partir del 1 de junio de 2025, la LACDA actualizara su Plan Administrativo para
cumplir con el mandato del HUD. Esta actualizacién establecera un proceso para dar
seguimiento a las familias que tienen un miembro adoptivo que ha cumplido 18 afos y
continua viviendo en el hogar. En estas situaciones, la LACDA se pondra en contacto
con la familia para determinar si el miembro en acogida sigue bajo tutela legal o
custodia del estado o del condado. Si el miembro sigue bajo dicha tutela o custodia y
proporciona la debida verificacion, seguira siendo clasificado como miembro del hogar
de acogida dentro del sistema de la LACDA. Sin embargo, si se determina que el
miembro ya no estd bajo tutela o custodia legal, la familia tendra la opcion de
reclasificarlo de miembro de hogar de acogida a miembro de la familia. En caso de que
la familia decida realizar este cambio, todas las normas y reglamentos del programa se
aplicaran a toda la familia.

7. Finalizaciéon del HAP por falta de financiacion

Actualmente, la LACDA considera que la financiacién del programa es insuficiente si se
determina que el subsidio proyectado para fin de ano no alcanza el monto del
presupuesto autorizado. En estas circunstancias, debe completarse la documentacion
adecuada antes de tomar la decision de rescindir los contratos del HAP debido a una
financiacion insuficiente. Si es necesario, la LACDA determinara cuantas familias
necesitan que se rescinda el contrato y presentara un plan de accion a la Junta de
Comisionados. Después de notificar a la Junta y al HUD, la LACDA rescindira los
contratos, excepto los relacionados con familias de la tercera edad y discapacitadas.
Las familias rescindidas seran colocadas en la lista de espera con prioridad para recibir
asistencia en el futuro.

A partir del 1 de junio de 2025, para adecuarse al mandato del HUD, la LACDA
actualizara su Plan Administrativo para mejorar los factores considerados al rescindir los
contratos del HAP debido a financiacién insuficiente. Ademas de eximir a las familias de
edad avanzada y discapacitadas, la LACDA evaluara los gastos administrativos
asociados con el alojamiento de una familia, la duracién de la participacion de una
familia en el programa y la buena conducta general de una familia dentro del programa.

Programa de Vales para Proyectos (PBV)

1. Definiciones

Actualmente, el capitulo de PBV del Plan Administrativo no contiene definiciones
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especificas de PBV.

A partir del 1 de junio de 2025, para cumplir con el requisito del HUD, la LACDA incluira
una definicion de "Proyecto" en su Plan Administrativo. Un "proyecto” se define como un
solo edificio, varios edificios contiguos o varios edificios en parcelas contiguas.
"Contiguo" en esta definicién incluye "adyacente a", asi como tocar a lo largo de un
limite o un punto. "Edificio" se define como una estructura con techo y paredes que
contiene una o mas unidades de vivienda.

. Viviendas elegibles para ayudas de PBV

Actualmente, un edificio unifamiliar no esta identificado como elegible para la ayuda de
PBV.

A partir del 1 de junio de 2025, para ser coherente con la lista ampliada de proyectos
elegibles del HUD, el Plan Administrativo se revisara para indicar que la asistencia de
PBV puede ser un edificio multifamiliar o un edificio unifamiliar, siempre que todos los
proyectos sean del mismo tipo de vivienda (existente, restaurada o de nueva
construccion).

. Analisis de impacto

Actualmente, no se requiere un analisis de impacto.

A partir del 1 de junio de 2025, para cumplir con el requisito del HUD, se actualizara el
Plan administrativo para establecer que si las unidades dentro del limite mas las
unidades exentas del limite superan el 50% de la linea de base total, se debe completar
un analisis antes de seleccionar un proyecto para la asistencia de PBV. El andlisis debe
considerar la capacidad de la LACDA para satisfacer las necesidades de la comunidad
en toda su cartera de vales para inquilinos y para proyectos, incluido el impacto sobre,
entre otros, las familias en lista de espera y las familias elegibles para el PBV que
deseen mudarse después de 1 afio de tenencia de PBV.

El analisis realizado por la PHA debe estar disponible como parte del registro publico.

Ademas, se ha eliminado el requisito de notificar a la oficina local del HUD antes de
emitir una Solicitud de Propuesta (RFP, por sus siglas en inglés) o de realizar una
seleccion sin emitir una RFP. No obstante, es necesario notificar al HUD la ejecucion,
modificacion o prérroga de un contrato de HAP.

Unidades sujetas a la limitacion porcentual

Todas las unidades de PBV que la LACDA haya seleccionado (desde el momento de la
fecha de seleccion de la propuesta o proyecto) o que estén sujetas a un Acuerdo o
contrato de HAP para asistencia de PBV cuentan para el tope maximo del 20 por ciento
o el tope incrementado, segun corresponda, excepto las unidades que estén excluidas
del tope del programa o proyecto.

. Aumentar el limite del programa

Actualmente, el tope del programa es de hasta el 20 por ciento de la cantidad de
autoridad presupuestaria asignada a la LACDA por el HUD en el programa de vales. Un
10 por ciento adicional (ajustado para las unidades excluidas del tope del programa) de
los vales de la LACDA puede corresponder a un proyecto si las unidades se destinan
especificamente a alojar a personas o familias que cumplen con la definicién de
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personas sin vivienda, si las unidades se destinan especialmente a familias que incluyen
a un veterano, si las unidades proporcionan viviendas de apoyo a personas con
discapacidades o a personas mayores o si las unidades estan ubicadas en una zona
censal con un indice de pobreza del 20 por ciento o mas.

Estas unidades deben haber sido parte de un contrato HAP ejecutado a partir del 18 de
abril de 2017 o afiadido desde esa fecha a cualquier contrato HAP actual, incluido un
contrato celebrado antes del 18 de abril de 2017.

A partir del 1 de junio de 2025, para ser coherente con la regulacién actualizada de
HUD, el Plan Administrativo se actualizara para indicar que las unidades que se ponen
exclusivamente a disposicion de los jévenes elegibles también califican para el tope mas
alto del programa. Las unidades hechas exclusivamente para servir a los jévenes
elegibles deben ser parte de un contrato de HAP ejecutado a partir del 27 de diciembre
de 2020 o las unidades deben haber sido anadidas a partir de esa fecha a un contrato
de HAP existente, incluido un contrato celebrado antes del 27 de diciembre de 2020.

Ademas, se actualizara el Plan administrativo para sustituir la afirmaciéon de que si un
proyecto esta situado en una zona censal con un indice de pobreza del 20 por ciento o
mas por un proyecto que esté situado en un area en la que sea dificil utilizar los vales,
cuente para el limite adicional del 10 por ciento del programa. Un area donde los vales
son dificiles de utilizar se define como:
1. una zona censal con un indice de pobreza del 20% o inferior, segun determine el
HUD;
2. un area de codigo postal donde la tasa de vacantes de alquiler es inferior al 4%,
segun lo determinado por el HUD; o
3. Un érea de cédigo postal en la que el 90 % del FMR del area pequeia sea
superior al 110 % del FMR del area metropolitana o del condado

Las disposiciones que las unidades hechas especificamente para albergar a personas o
familias que cumplen con la definicidn de personas sin vivienda, las unidades que estan
especialmente a disposicion de las familias que incluyen un veterano o unidades que
proporcionan viviendas de apoyo a las personas con discapacidad o las personas
mayores se mantienen sin cambios.

Limite maximo del proyecto

Actualmente, el limite maximo del proyecto es el 25% de la cantidad total de unidades
de vivienda (asistidas o no asistidas) del proyecto. Si el proyecto esta situado en una
zona censal con un indice de pobreza igual o superior al 20%, la ayuda puede llegar al
mayor de los siguientes porcentajes: 25 unidades o el 40% del numero de unidades de
vivienda (con o sin asistencia, segun las excepciones al limite maximo del proyecto).

A partir del 1 de junio de 2025, para ser coherente con la normativa actualizada del
HUD, el Plan administrativo se actualizara para sustituir la afirmaciéon de que si un
proyecto esta situado en una zona censal con un indice de pobreza del 20 % o mas por
un proyecto que esté situado en un area en la que sea dificil utilizar los vales. Un area
donde los vales son dificiles de utilizar se define como:
1. una zona censal con un indice de pobreza del 20% o inferior, segun determine
el HUD;
2. un area de cadigo postal donde la tasa de vacantes de alquiler es inferior al
4%, segun lo determinado por el HUD; o
3. Un area de cddigo postal en la que el 90 % del FMR del area pequefia sea
superior al 110 % del FMR del area metropolitana o del condado.
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7. Excepciones al limite maximo del proyecto

En la actualidad, las unidades exclusivamente a disposicion de las familias de edad
avanzada o unidades para los hogares elegibles para los servicios de apoyo no cuentan
para el limite del proyecto.

A partir del 1 de junio de 2025, para ser coherente con la normativa actualizada del
HUD, el Plan Administrativo se actualizara para indicar que las unidades puestas
exclusivamente a disposicion de jévenes que reunan los requisitos tampoco contaran
para el limite maximo del proyecto.

Los contratos del HAP vigentes antes del 27 de diciembre de 2020, cuando entré en
vigor la excepcidon de las unidades puestas a disposicion de los jévenes elegibles, se
rigen por los términos de esos contratos del HAP relativos al numero y tipo de unidades
exceptuadas en un proyecto. El propietario debe seguir designando la misma cantidad
de unidades contractuales y prestando asistencia a la misma cantidad y tipo de
unidades exceptuadas segun lo dispuesto en el contrato del HAP durante el plazo
restante del contrato del HAP y cualquier prérroga.

El propietario y la LACDA pueden acordar mutuamente cambiar los requisitos de las
unidades excluidas en virtud del contrato del HAP para cumplir con los requisitos
nuevos y revisados de las unidades excluidas; sin embargo, cualquier cambio en el
contrato del HAP so6lo puede hacerse si el cambio no pone en peligro la elegibilidad de
una familia asistida para recibir asistencia continua en el proyecto.

Las disposiciones que las unidades que estan exclusivamente disponibles para las
familias de edad avanzada o unidades para los hogares elegibles para los servicios de
apoyo siguen siendo excluidos de la tapa del proyecto.

Las unidades excluidas del limite del programa también quedan excluidas del limite del
proyecto.

8. Unidades excluidas del limite del programa

Actualmente, las unidades PBV en el marco del programa RAD, los vales HUD-VASH
PBV reservados y las unidades sujetas a ciertas restricciones federales de alquiler o
que estaban recibiendo otro tipo de subsidio de vivienda a largo plazo proporcionado
por el HUD no cuentan para el limite del programa.

A partir del 1 de junio de 2025, para ser coherente con la normativa actualizada del
HUD, el Plan Administrativo se actualizara para ampliar que las unidades que se estan
reacondicionando o construyendo para reemplazar unidades existentes ya excluidas del
limite del programa o proyecto seguiran estando excluidas.

Ademas, las unidades que anteriormente estaban calificadas para el programa de
Crédito Fiscal para Viviendas de Bajos Ingresos se consideran ahora como unidades
que han tenido restricciones de alquiler exigidas por el gobierno federal y, por lo tanto,
también estan excluidas del limite maximo del programa.

La nueva exclusion solo puede estar disponible para los contratos del HAP celebrados a
partir del 18 de abril de 2017.

9. Conservacion de registros de proyectos

Actualmente, el HUD no tiene una politica de conservacién de registros de proyectos.
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A partir del 1 de junio de 2025, para ser coherente con la regulacion actualizada del
HUD, el Plan Administrativo se actualizara para especificar que la LACDA debe
mantener los siguientes registros durante todo el plazo del contrato del HAP y durante
tres afos a partir de entonces:

1. Registros para documentar la base para la seleccion de la PHA de la
propuesta, si la seleccidén es competitiva, o del proyecto, si la seleccion no es
competitiva, incluidos los registros de la determinacién de seleccion del sitio
de la PHA y los registros para documentar la finalizacion de la revisiéon del
proceso de seleccion en el caso de unidades propiedad de la PHA y copias
de la notificaciéon por escrito de la seleccién de la propuesta y la respuesta de
la parte correspondiente;

El analisis de impacto, si procede;

La determinacion de la estratificacion de la subvencion, si corresponde;

El expediente de revision ambiental, si procede;

El acuerdo para suscribir un contrato del HAP, si corresponde;

Prueba de que se ha completado, si procede;

El contrato del HAP y cualquier clausula adicional o modificacion, incluidas

las modificaciones para ampliar la duracién del contrato;

Registros para documentar la base para la determinacion de la PHA y la

redeterminacion del alquiler al propietario;

Registros para documentar la aprobacion del HUD de la entidad o entidades

independientes, en el caso de unidades propiedad de la PHA;

10.Registros de las caracteristicas de accesibilidad del proyecto y de cada unidad
contractual; y

11. Otros registros que pueda exigir el HUD.

NG R WN

© ©

10. Revision ambiental

11.

12.

Actualmente, todos los proyectos seleccionados requieren una revisién ambiental.

A partir del 1 de junio de 2025, para ser coherente con la reglamentacién actualizada
del HUD, el Plan Administrativo se actualizara para especificar que para las viviendas
existentes, las propuestas seleccionadas de acuerdo con las normas de seleccién de
sitios vigentes a partir del 6 de junio de 2024, no requieren una revision ambiental antes
de celebrar un contrato del HAP, excepto en la medida en que se requiera una revision
ambiental federal por ley o reglamento relacionado con la financiacion que no sean
pagos de asistencia para vivienda del PBV.

Vigencia del contrato del HAP

Actualmente, el contrato del HAP sdlo puede prorrogarse en un plazo de 24 meses a
partir de su fecha de vencimiento.

A partir del 1 de junio de 2025, para ser coherente con la normativa actualizada del
HUD, el Plan Administrativo se actualizara para especificar que el contrato del HAP del
PBV puede prorrogarse en cualquier momento durante su vigencia. Sin embargo, el
plazo maximo del contrato no podra ser superior a 40 afios.

Rescision o vencimiento del contrato del HAP del PBV

En la actualidad, la LACDA no esta obligada a especificar en el Plan administrativo que
se debe emitir un vale para inquilinos a las familias que residen en un proyecto en el
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13.

que el propietario rescindié el contrato del HAP o se negd a renovar el contrato del HAP.

A partir del 1 de junio de 2025, para ser coherente con el reglamento actualizado del
HUD, el Plan administrativo se actualizara para especificar que, a menos que se
produzca una rescisibn o un vencimiento sin prorroga debido a la financiacién
insuficiente u otras circunstancias extraordinarias determinadas por el HUD, la LACDA
emitira un vale para inquilinos a cada familia que ocupe una unidad contractual.

Rechazo de la familia a la unidad o rechazo del propietario a la familia

Actualmente, el Plan Administrativo permite la remocion de la familia de la lista de
espera del sitio si la familia rechaza la unidad o el propietario rechaza a la familia.

A partir del 1 de junio de 2025, para ser coherente con la normativa actualizada del
HUD, el Plan Administrativo se actualizara para especificar que este requisito es ahora
obligatorio, a menos que la familia tenga una causa justificada.

Una causa justificada se define como:

1. La familia determina que la unidad no es accesible a un miembro del hogar
con una discapacidad o de otra manera no satisface las necesidades
relacionadas con la discapacidad de dicho miembro.

La unidad presenta deficiencias en las HQS.

La familia no puede aceptar la oferta por circunstancias ajenas a su

voluntad (por ejemplo, hospitalizacién, dificultades econdmicas

temporales o catastrofe natural).

4. La familia determina si la unidad supone un riesgo para la salud o la
seguridad de un miembro de la unidad familiar que sea o haya sido victima
de violencia doméstica, violencia entre parejas, agresiéon sexual o acoso.

wn

A partir del 1 de julio de 2025, se incorporan los siguientes cambios al Plan Administrativo de la
LACDA:

1.

Prioridad para personas sin vivienda

En la actualidad, la LACDA, en virtud de su preferencia por las personas sin vivienda,
destina el 100% del desgaste anual previsto de los vales a ayudar a las personas y
familias sin vivienda del condado de Los Angeles.

Para calificar para el programa, las personas y familias sin vivienda deben ser referidas
a través de la Atencién Continua (CoC, por sus siglas en inglés), el Sistema de Entrada
Coordinada (CES, por sus siglas en inglés) o agencias asociadas contratadas con la
LACDA. Estas agencias asociadas deben participar en iniciativas para personas sin
vivienda y pueden incluir aquellas que proporcionan viviendas de apoyo transitorio o
permanente. La agencia de referencia debe verificar la situacion sin vivienda de las
personas remitidas. Las familias que ya estén en la lista de espera y que reclamen estar
sin vivienda pero carezcan de una agencia de derivacibn deberan obtener una
certificacion de una CES de CoC o de una agencia asociada. EI LACDA determinara
anualmente la cantidad de familias elegibles para esta prioridad. La admision se
realizara por orden de llegada y estara sujeta a la disponibilidad de financiacion.

En el futuro, la LACDA destinara el 50% de la reduccion anual de vales prevista a
ayudar a las personas y familias sin vivienda del condado de Los Angeles. Los criterios
de calificacion de la LACDA para personas sin vivienda siguen siendo los mismos. El
cambio en el compromiso de eliminacién de vales para personas sin vivienda y familias
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permitira a la LACDA ayudar a otras poblaciones vulnerables que necesitan vivienda a
través de su lista de espera.

2. Ley sobre la Violencia contra las Mujeres (VAWA, por sus siglas en inglés)

Actualmente, el Plan Administrativo de la LACDA establece que el formulario HUD-
5380, titulado "Notificacion de derechos de ocupacion conforme a la VAWA" y el
formulario HUD-5380, titulado "Certificacion de violencia doméstica, violencia entre
parejas, agresion sexual o acoso, y documentacion alternativa", deben proporcionarse
cuando se niega asistencia para vivienda y admision a una familia, especificamente
cuando se informa a los solicitantes para obtener un vale.

En el futuro, la LACDA agregara un texto aclaratorio en su Plan administrativo que
indique que las familias recibiran los formularios VAWA requeridos por el HUD cuando
se les niegue la admision y cuando sean admitidas en el programa, especificamente
cuando una familia sea asignada para el alquiler y se haya establecido el contrato del
HAP con el propietario, asi como cuando se agreguen miembros adultos al programa
después de que la familia haya sido admitida.

3. Carta de autorizacién para la ejecucion del contrato del HAP

Actualmente, el Plan Administrativo de la LACDA establece que una vez que la agencia
ha recibido la autorizacion correspondiente para celebrar un contrato del HAP con un
propietario, esta carta de autorizacidon permanecera vigente hasta que sea sustituida por
otra autorizacién o hasta que se rescinda el contrato del HAP.

En el futuro, la LACDA actualizara el lenguaje en su Plan Administrativo para aclarar
que una vez que se haya obtenido la autorizaciéon apropiada para entrar en un contrato
del HAP con un propietario, la carta de autorizacién permanecera valida para la unidad
o edificio especificado como se detalla en la carta. Esta autorizacién se mantendra
hasta que sea rescindida por el propietario o sustituida por una autorizacioén diferente.

4. Emision de vales
Actualmente, el Plan Administrativo de la LACDA permite que las familias soliciten una
exencién para alquilar una unidad con menos dormitorios que el tamafo de su vale,
siempre que la unidad no supere los requisitos de ocupaciéon maxima.
En el futuro, la LACDA actualizara su Plan Administrativo para aclarar que las familias
no estan obligadas a solicitar una exencion para alquilar una unidad que de otro modo
seria aceptable y que cumple con los requisitos de ocupacion maxima.

El Plan Administrativo y la ACOP incluyen cambios de texto adicionales que son estatutarios,
reglamentarios o que aclaran las politicas vigentes.
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Introduction
ABOUT THE ACOP

REFERENCES CITED IN THE ACOP

Authority for Public Housing Authority (PHA) policies is derived from many sources. Primary
among these sources are regulations and guidance issued by HUD. State law also directs PHA
policy. State law must be followed where such law exists and does not conflict with federal
regulations. In the absence of legal requirements or HUD guidance, industry practice may lead to
PHA policy. Finally, the public housing lease will affect PHA policy and therefore must be
consistent with federal and state laws and regulations.

U.S. Department of Housing and Urban Development (HUD)

HUD provides the primary source of PHA policy through federal regulations, HUD Notices, and
handbooks. Compliance with federal regulations, current HUD Notices and HUD handbooks is
mandatory.

HUD provides nonmandatory guidance to PHAs through HUD published guidebooks. Expired
HUD Notices and handbooks also provide guidance for PHA policy. Following HUD guidance is
optional, as long as PHA policies comply with federal law, federal regulations and mandatory
policy. Because HUD has already determined that the guidance it provides is consistent with
mandatory policies, PHA reliance on HUD guidance provides the PHA with a “safe harbor.”

Content contained on the HUD website can provide further clarification of HUD policies. For
example, FAQs on the HUD website can provide direction on the application of federal regulations
to a specific pattern.

State Law

Where there is no mandatory federal guidance, PHAs must comply with state law, if it exists.
Where state law is more restrictive than federal law, but does not conflict with it, the PHA should
follow the state law.

Industry Practice

Where no law or HUD authority exists on a particular subject, industry practice may support PHA
policy. An industry practice is a way of doing things that is followed by most housing authorities.
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RESOURCES CITED IN THE ACOP

The ACOP cites several documents. Where a document or resource is cited frequently, it may be
abbreviated. Where it is cited only once or twice, the ACOP may contain the entire name of the
document or resource. Following is a key to abbreviations used for various sources that are
frequently cited in the ACOP, and a list of references and document locations that are referenced
in the ACOP or that may be helpful to you.

Public Housing Occupancy Guidebook

In June 2020, HUD began issuing a new version of the Public Housing Occupancy Guidebook
chapter-by-chapter. Unlike the previous version of the guidebook in which chapters were
numbered, the new version includes chapter names, but no numbers. As the new version of the
guidebook has not yet been fully released, and since the previous version of the guidebook contains
guidance not found in the new version, the policy cites both versions of the guidebook. Therefore,
where the Public Housing Occupancy Guidebook is cited in the policy, the citation will make a
distinction between the “old” and “new” versions of the guidebook. The “old” version of the
guidebook will continue to be cited as PH OCC GB with a chapter/page reference (example: PH
OCC GB, p. 5-4). If HUD has also released a new chapter on the same topic with information that
either adds new information or updates existing information from the previous guidebook, the new
guidebook will be cited as New PH OCC GB with a chapter title and page reference (example:
New PH OCC GB, Lease Requirements, p. 11).

On September 29, 2023, HUD issued Notice PIH 2023-27 to implement sections 102 and 104 of
the Housing Opportunity Through Modernization Act of 2016 (HOTMA). The notice supersedes
relevant portion of the guidebook, specifically the chapters on eligibility and occupancy, income
determinations, and reexaminations. Where chapters have not been altered by the HOTMA

implementation notice, the model policy continues to site the Public Housing Occupancy
Guidebook.

Abbreviations

Throughout the ACOP, abbreviations are used to designate certain documents in citations. The
following is a table of abbreviations of documents cited by the ACOP.

Abbreviation Document

CFR Code of Federal Regulations

HUD-50058 1B HUD-50058 Instruction Booklet

PH OCC GB Public Housing Occupancy Guidebook, June 2003

New PH OCC GB | Public Housing Occupancy Guidebook, Various dates of release

RHIIP FAQs Rental Housing Integrity Improvement Program (RHIIP) Frequently
Asked Questions

VG Verification Guidance, March 2004 (attachment to PIH Notice 2004-1)
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Resources and Where to Find Them
The HUD website is https://www.hud.gov/.

Guidebooks, handbooks, and other HUD resources may be found at the HUD Clips website:
https://www.hud.gov/program_offices/administration/hudclips

Following is a list of resources helpful to the PHA or referenced in the ACOP, and the online
location of each.

Document and Location

Code of Federal Regulations http://www.ecfr.gov

Enterprise Income Verification (EIV) System PHA Security Procedures
https://www.hud.gov/sites/documents/EIVSECGUIDEPHA.PDF

Executive Order 11063
https://www.archives.gov/federal-register/codification/executive-order/11063.html

Federal Register
https://www.federalregister.gov/

HOTMA Final Rule
https://www.federalregister.gov/documents/2023/02/14/2023-01617/housing-opportunity-through-
modernization-act-0f-2016-implementation-of-sections-102-103-and-
1047utm_campaign=subscription+mailing+list&utm_source=federalregister.gov&utm_ medium=email

HOTMA Implementation Notice, PIH 2023-27
https://www.hud.gov/sites/dfiles/fOCHCO/documents/2023-27pihn.pdf

Joint Statement of the Department of Housing and Urban Development and the Department of Justice,
issued May 17, 2004
https://www.]justice.gov/sites/default/files/crt/legacy/2010/12/14/joint_statement ra.pdf

Final Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against
National Origin Discrimination Affecting Limited English Proficient Persons, published January 22,
2007

https://www.lep.gov/guidance/HUD _guidance Jan07.pdf

Notice PIH 2010-26, Nondiscrimination and Accessibility Notice
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf

Notice PIH 2017-12, Administrative Guidance for Effective and Mandated Use of the Enterprise Income
Verification (EIV) System
https://www.hud.gov/sites/documents/PIH2017-12EIVNOTICE.PDF

Public Housing Occupancy Guidebook, June 2003
https://www.hud.gov/sites/documents/DOC_10760.PDF

VAWA Resources https://www.hud.gov/vawa
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CHAPTER 1

STATEMENT OF POLICIES AND OBJECTIVE
INTRODUCTION

In 1982, the Los Angeles County Board of Supervisors consolidated three (3) entities- The Housing
Authority, the Community Development Department, and the Redevelopment Agency — to form
the Community Development Commission (CDC). On May 16, 2019, the agency was officially
rebranded as the Los Angeles County Development Authority (LACDA). The LACDA’s core
pillars include Affordable Housing and Community and Economic Development. The agency’s
wide-ranging program benefit residents and business owners in the unincorporated Los Angeles
County areas and in various incorporated cities that participate in different programs (these cities
are called “participating cities”).

The LACDA is responsible for Public and Affordable Housing stock located throughout Los
Angeles County. Through our efforts to provide and maintain housing that is safe, habitable,
functionally adequate, operable, and free of health and safety hazards, the LACDA strives for a
high standard of property management. In addition, the LACDA believes that residents of Public
Housing deserve a living environment that promotes individual achievement and empowers
families.

The administration of the Public Housing Program and the functions and responsibilities of the
LACDA shall be in compliance with the Annual Contributions Contract (ACC), and this
Admissions and Continued Occupancy Policy (herein referred as ACOP). The administration of
the LACDA’s housing program will also meet the requirements set forth by the U.S. Department
of Housing and Urban Development (HUD). Such requirements include any Public Housing
Regulations, Handbooks, and applicable Notices. All applicable Federal, State, and local laws,
including Fair Housing Laws and regulations also apply. Changes in applicable federal laws or
regulations shall supersede provisions in conflict with this policy. Federal regulations shall include
those found in Volume 24 Code of Federal Regulations (CFR), Parts V, VII and IX.

OVERVIEW: There are three parts to this chapter:

Part I: The Public Housing Agency (PHA). This part includes a description of the
LACDA’s, jurisdiction, its programs, organization and structure, mission statement, local
objectives, and commitment to ethics and service.

Part II: The Public Housing Program. This part contains information about public
housing operation, roles and responsibilities, partnerships, posting of information, Violence
Against Women Act (VAWA), family outreach, and privacy statement and confidentiality.

Part III: The Admissions and Continued Occupancy (ACOP). This part discusses the
purpose and organization of the plan and its revision requirements.
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PART I: THE PUBLIC HOUSING AUTHORITY (PHA)

1-1.A. OVERVIEW

This part describes the LACDA’s creation and authorization, the general structure of the
organization, and the relationship between the LACDA, Board of Commissioners (BOCs), and
staff.

1-1.B. ORGANIZATION AND STRUCTURE OF THE LACDA

The Public Housing Program is funded by the federal government and administered by the
LACDA for the jurisdiction of the County of Los Angeles. LACDA’s jurisdiction includes
all unincorporated areas of Los Angeles County. For a list of the LACDA’s jurisdiction, please
refer to www.lacda.org.

LACDA is governed by the Los Angeles County Board of Commissioners (herein referred to as
“Board”). The Board of Commissioners (“Commissioners) are appointed in accordance with state
housing law and generally serve in the same capacity as the directors of a corporation. The Board
establishes policies under which the LACDA conducts business and ensures that those policies are
followed by LACDA staff. The Board is responsible for preserving and expanding the agency’s
resources and assuring the agency’s continued viability and success.

Formal actions of the LACDA are taken through written resolutions, adopted by the Board, and
entered into the official records of the LACDA.

The principal staff member of the LACDA is the Executive Director (ED), who is selected and
hired by the Board. The ED oversees the day-to-day operations of the LACDA and is directly
responsible for carrying out the policies established by the Commissioners. The ED’s duties
include hiring, training, and supervising the LACDA’s staff, as well as budgeting and financial
planning for the agency. Additionally, the ED is charged with ensuring compliance with federal
and state laws, and program mandates.

The administration of the Public Housing program, functions, and responsibilities of the LACDA
shall be in compliance with the Annual Contributions Contract (ACC), and this Admissions and
Continued Occupancy Policy (herein referred as ACOP). The administration of the LACDA’s
housing program will also meet the requirements set forth by the U.S. Department of Housing and
Urban Development (HUD). Such requirements include any Public Housing Regulations,
Handbooks, and applicable Notices. All applicable Federal, State, and local laws, including Fair
Housing Laws and regulations also apply. Changes in applicable federal laws or regulations shall
supersede provisions in conflict with this policy. Federal regulations shall include those found in
Volume 24 Code of Federal Regulations (CFR), Parts V, VII and IX.
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1-1.C. LACDA’S MISSION STATEMENT AND LOCAL OBJECTIVES
MISSION STATEMENT: We Build Better Lives and Better Neighborhoods
LOCAL OBJECTIVES:

The ACOP demonstrates that the LACDA manages its program in a manner that reflects its
commitment to improving the quality of housing available to the public, and its capacity to manage
that housing in a manner that demonstrates its responsibility to the public trust. In addition, the
ACOP is designed to achieve the following objectives:

e To provide improved living conditions for very low and low-income families while
maintaining their rent payments at an affordable level.

e To operate housing programs that provides decent, safe, and sanitary housing within a suitable
living environment for residents and their families.

e To provide opportunities for upward mobility for families who desire to achieve self-
sufficiency.
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1-1.D. LACDA’S COMMITMENT TO ETHICS AND SERVICE

As a public service agency, the LACDA is committed to providing excellent service to all public
housing applicants, residents, and the public. In order to provide superior service, the LACDA
resolves to:

Administer applicable Federal and State laws, local laws, including Fair Housing laws, and
regulations to achieve high ratings in compliance measurement indicators while maintaining
efficiency in program operation to ensure fair and consistent treatment of clients served.

Provide housing that is safe, habitable, functionally adequate, operable, and free of health and
safety hazards—in compliance with the National Standards for the Physical Inspection of Real
Estate: Inspection Standards (NSPIRE)—for very low- and low-income families.

Achieve a healthy mix of incomes in its public housing developments by attracting and
retaining higher income families and by working toward deconcentration of poverty goals.

Encourage self-sufficiency of participant families and assist in the expansion of family
opportunities which address educational, socio-economic, recreational, and other human
service needs.

Promote fair housing and the opportunity for very low- and low-income families of all races,
ethnicities, national origins, religions, ethnic backgrounds, and with all types of disabilities, to
participate in the public housing program and its services.

Create positive public awareness and expand the level of family and community support in
accomplishing the LACDA’s mission.

Attain and maintain a high level of standards and professionalism in day-to-day management
of all program components.

Administer an efficient, high-performing agency through continuous improvement of the
LACDA’s support systems and commitment to our employees and their development.

The LACDA will make every effort to keep residents informed of program rules and regulations,
and to advise participants of how the program rules affect them.
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PART II: THE PUBLIC HOUSING PROGRAM

1-II.LA. OVERVIEW AND HISTORY OF THE PROGRAM

The intent of this section is to provide the public and staff an overview of the history and operation
of public housing.

The United States Housing Act of 1937 (the “Act”) is responsible for the birth of federal housing
program initiatives, known as public housing. The Act was intended to provide financial assistance
to states and cities for public works projects and the development of affordable housing for low-
income residents. There have been many changes to the program since its inception in 1937.

The Housing Act of 1965 established the availability of federal assistance, administered through
local public agencies, to provide rehabilitation grants for home repairs and rehabilitation. This act
also created the federal Department of Housing and Urban Development (HUD).

The Housing Act of 1969 created an operating subsidy for the public housing program for the first
time. Until that time, public housing was a self-sustaining program.

In 1998, the Quality Housing and Work Responsibility Act (QHWRA) — also known as the Public
Housing Reform Act or Housing Act of 1998 — was signed into law. Its purpose was to provide
more private sector management guidelines to the public housing program and provide residents
with greater choices. It also allowed PHAs more remedies to replace or revitalize severely
distressed public housing developments. Highlights of the Reform Act include: the establishment
of Flat Rents; the requirement for PHAs to develop Five-Year Annual Plans; income targeting, a
requirement that 40% of all new admissions in public housing during any given fiscal year be
reserved for extremely low-income families; and resident self-sufficiency incentives.

On July 29, 2016, the Housing Opportunity Through Modernization Act of 2016 (HOTMA) was
signed into law. HOTMA made numerous changes to statutes governing HUD programs, including
sections of the United States Housing Act of 1937. Title | of HOTMA contains 14 different sections
that impact the Public Housing and Section 8 programs. The Final Rule implementing broad
changes to income and assets in Sections 102 and 104 of HOTMA, and for PHAs that administer
the Public Housing Program, over-income provisions in Section 103. The Final Rule was officially
published in the Federal Register on February 14, 2023, and revises HUD regulations to put
sections 102, 103, and 104 of HOTMA into effect. These sections make changes to the United
States Housing Act of 1937, particularly those affecting income calculation, reviews, and program
eligibility.

On September 29, 2023, HUD issued notice PIH 2023-27, which provided guidance to PHAs on
the implementation of the program changes described in the Final Rule. The LACDA will be in
full compliance with the HOTMA final rule in accordance with HUD by January 1, 2025, to
implement the broader income and asset changes in Section 102 and 104.
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1-II.B. POSTING OF REQUIRED INFORMATION

The LACDA will maintain a bulletin board in a conspicuous area of the management offices which
will contain:

e ADA 504 Notice

e An Equal Opportunity in Employment Poster

e Current Schedule of Routine Maintenance Charges and Move-out Charges
e Current Resident Notices

e Fair Housing Poster

e Flat Rents Schedule

e LACDA Service Animal Notice

e Notice to Applicants and Residents with Disabilities of LACDA’s Policy Regarding
Reasonable Accommodations and Reasonable Modifications

e Notices Summarizing the Rights of Limited English Proficiency (LEP) Individuals
e Required Public Notices

e Utility Allowances Schedule

e Violence Against Women (VAWA) Poster

1-I1.C. VIOLENCE AGAINST WOMEN ACT

The LACDA’s policy is to comply with the 2013 Violence Against Women Reauthorization Act
(VAWA) Public Law 113-4-March 7, 2013, and the clarifying VAWA polices in the Federal
Register, “Violence Against Women Reauthorization Act of 2013: Implementation in HUD
Housing Programs” published on November 16, 2016. The LACDA shall not discriminate against
an applicant, or public housing resident on the basis of the rights or privileges provided under
VAWA.

The LACDA will provide a “Notice of Occupancy Rights under the Violence Against Women Act”
HUD form-5380 and “Certification of Domestic Violence, Dating Violence, Sexual Assault, or
Stalking, and Alternate Documentation” HUD form-5382 published in December 2016 to an
applicant that is denied assistance, at Lease-In when a new household is admitted into the program
and when a resident is notified of eviction or termination of assistance.

1-I1.D. FAMILY OUTREACH

The LACDA will disseminate information to publicize the availability of housing units and
housing-related services for very low-income families on a regular basis.

The LACDA will communicate the status of housing availability to other service providers in the
community. The LACDA will advise them of housing eligibility factors and guidelines so that
service providers can make proper referrals for those who seek housing.
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1-IL.LE. PRIVACY STATEMENT

Applicants and participants, including all adults in their households, are required to sign the form
HUD-9886-A, “Authorization for Release of Information and Privacy Act Notice.” This document
incorporates the Federal Privacy Act Statement and describes the conditions under which HUD
will release family information.

The LACDA’s policy regarding release of information is in accordance with State and local laws
which may restrict the release of family information.

1-IL.LF. CONFIDENTIALITY

It is the policy of the LACDA to comply fully with all Federal, State, and local laws and with rules
and regulations governing Confidentiality in housing. Each LACDA staff signs a “Confidentiality
Agreement” at the commencement of their employment and participates in an annual
Confidentiality and Security Awareness training. Designated staff is also required to sign the
Enterprise Income Verification (EIV) Rules of Behavior at their initial EIV training. LACDA staff
agrees not to disclose any applicant/resident information, directly or indirectly, that is of a personal,
private, and confidential nature, to any person the information does not pertain to, or use such
information in any way, either during the term of their employment or at any other time thereafter,
except as follows:

e To an officer, authorized employee, or authorized representative of the LACDA who has a job
related need to have access to the information in connection with admission of applicants,
eviction of tenants, or termination of assistance;

e Ifthe resident/applicant (or resident’s/applicant’s parent/guardian if tenant is a minor) consents
in writing;

e If disclosure is allowed by Court Order;

e [fdisclosure is made to medical personnel in a medical emergency;

e To the duly court appointed guardian or conservator of the individual;

e To a law enforcement or regulatory agency, if the use of the information requested is in an
investigation of unlawful activity under the jurisdiction of the requesting agency or for
licensing, certification, or regulatory purposes by that agency;

e To any person pursuant to a subpoena, court order, or other compulsory legal process if, before
the disclosure, the LACDA reasonably attempts to notify the individual to whom the record
pertains, and if the notification is not prohibited by law;

e Disclosure of any information about suspected child or elder abuse and/or neglect reported to
appropriate state or local authorities pursuant to state or local law.

e To share resident information that is necessary to determine eligibility for County welfare
department programs or services for which the client has applied or is receiving, as authorized
by the State of California Health and Safety Code, section 34217.

e To report all former residents in the EIV System who were terminated for adverse actions or
who left the program owing money to the LACDA.
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e To any individual or organization provided by the applicant/resident on Form HUD-92006 to
the LACDA. Information shared with the individual or organization is limited to the reason(s)
the individual may be contacted, as provided by Form HUD-92006.

e To an individual who has been given power of attorney by the applicant or resident.

By signing the “Confidentiality Agreement and HUD’s EIV Rules of Behavior Agreement” the
LACDA staff agrees that all applicant and resident files, personal identification information (PII),
documents and similar items relating to their employment, benefits, bank accounts, etc. whomever
prepared by, are and shall remain exclusively the property of the LACDA. Files may be removed
from the premises ONLY with the express consent of the Executive Director or his/her designee.
A violation of the “Confidentiality Agreement and/or the EIV Rules and Behavior” may result in
disciplinary action up to and including termination of employment. The unauthorized release of
information may subject the LACDA and the LACDA staff to civil action under the Quality
Housing and Work Responsibility Act of 1998.

1-11.G. PUBLIC HOUSING PROGRAM BASICS

HUD writes and publishes regulations to implement public housing laws enacted by Congress.
HUD contracts with the LACDA to administer programs in accordance with HUD regulations and
provides an operating subsidy to the LACDA. The LACDA must create written policies that are
consistent with HUD regulations. Among these policies is the LACDA’s Admissions and
Continued Occupancy Policy (ACOP). The ACOP must be approved by the Board of
Commissioners of the LACDA.

The job of the LACDA pursuant to HUD regulations is to provide safe, habitable dwelling units to
low-income families at an affordable rent. The LACDA screens applicants for public housing and,
if they are determined to be eligible for the program, the LACDA makes an offer of a housing unit.
If the applicant accepts the offer, the LACDA and the applicant will enter into a written lease
agreement. At this point, the applicant becomes a resident in the public housing program.

In the context of the public housing program, a resident is defined as the adult person(s) (other
than a live-in aide who (1) executed the lease with the LACDA as lessee of the dwelling unit, (2)
who resides in the unit, and who is the remaining head of household of the resident family residing
in the dwelling unit. [24 CFR 966.53]. The Public Housing Occupancy Guidebook refers to tenants
as “residents”. Additionally, this policy uses the term “family” or “families” for residents or
applicants, depending on context.

Since the LACDA owns the public housing developments, the LACDA is the “Landlord”. The
LACDA must comply with all of the legal and management responsibilities of a landlord in
addition to administering the program in accordance with HUD regulations and LACDA policy.
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1-II.H. PUBLIC HOUSING PARTNERSHIPS

To administer the public housing program, the LACDA must enter into an Annual Contributions
Contract (ACC) with HUD. The LACDA also enters into a contractual relationship with the
resident through the public housing lease. These contracts define and describe the roles and
responsibilities of each party.

In addition to the ACC, the LACDA and family must also comply with federal regulations and
other HUD publications and directives. For the program to work and be successful, all parties
involved — HUD, LACDA, and the resident(s) — play an important role.

The chart on the following page illustrates key aspects of these relationships.
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The Public Housing Relationships
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What does HUD do?
Federal law is the source of HUD responsibilities. HUD has the following major responsibilities:

e Develop regulations, requirements, handbooks, notices, and other guidance to implement
housing legislation passed by Congress; Allocate operating subsidies to PHAs;

e Allocate funding to PHAsS;
e Provide technical assistance to PHAs on interpreting and applying program requirements; and

e Monitor PHA compliance with program requirements and PHA performance in program
administration.

What does the LACDA do?

LACDA’s responsibilities originate in federal regulations and the ACC. The LACDA owns and
manages public housing developments, administers the program under contract with HUD and has
the following major responsibilities:

e Ensure compliance with all non-discrimination, equal opportunity, and fair housing laws, and
ensure that the program is accessible to persons with disabilities;

e Establish local policies and procedures for operating the program;

e Accept applications from interested applicant families and determine whether they are income
eligible for the program;

e Maintain waiting list and select families for admission;

e Screen applicant families for suitability as renters;

e Maintain housing units by making any necessary repairs in a timely manner;
e Make unit offers to families (minimize vacancies without overcrowding);

e Maintain properties to the standard of safe, habitable dwelling units (including assuring
compliance with National Standards for the Physical Inspection of Real Estate (NSPIRE));

e LACDA ensures it has adequate financial resources to maintain its housing stock;

e Perform regular reexaminations of family income and composition in accordance with HUD
requirements;

e Collect rent due from the assisted family and comply with and enforce provisions of the lease;
e Ensure that families comply with program rules and family obligations;
e Provide families with prompt and professional service; and

e Comply with all Fair Housing and Equal Opportunity requirements, HUD regulations and
requirements, the ACC, HUD-approved applications for funding, the LACDA’s ACOP, and
other applicable Federal, State and local laws.
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What does the resident do?

The resident’s responsibilities are articulated in the Public Housing Lease, Addenda, House Rules
and Regulations, and Family Obligations. The resident has the following broad responsibilities:

Comply with the terms of the LACDA’s Lease and house rules, and family obligations;

Provide the LACDA with complete and accurate information, determined by the LACDA to
be necessary for administration of the program by the designated due date;

Cooperate in attending all appointments (i.e., office, virtual, or phone appointments) as
scheduled by the LACDA;

Allow the LACDA to inspect the unit at reasonable times and after reasonable notice;

Take responsibility for care of the housing unit, including any violations of NSPIRE caused by
the family;

Not engage in drug-related or violent criminal activity;

Notify the LACDA before moving or termination of the lease in accordance with the lease
notification requirements;

Use the assisted unit only for residence and as the sole residence of the family. Not sublet the
unit or assign the lease;

Notify the LACDA of any changes in family composition or income within 10-days of the
occurrence;

Not commit fraud, bribery, or any other corrupt or criminal act in connection with any housing
programs;

Report maintenance problems to the LACDA promptly; and.
Comply with LACDA’s parking policy.

If all parties fulfill their obligations in a professional and timely manner, the program
responsibilities will be fulfilled in an effective manner.
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1

-II.I. APPLICABLE REGULATIONS

Applicable regulations include:

24 CFR Part 5: General Program Requirements

24 CFR Part 8: Nondiscrimination

24 CFR Part 35: Lead-Based Paint

24 CFR Part 902: Public Housing Assessment System

24 CFR Part 903: Public Housing Agency Plans

24 CFR Part 945: Designated Housing

24 CFR Part 960: Admission and Occupancy Policies

24 CFR Part 965: PHA-Owned or Leased Projects — General Provisions
24 CFR Part 966: Lease and Grievance Procedures
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PART III: THE ADMISSIONS AND CONTINUED OCCUPANCY POLICIES

1-III.A. OVERVIEW AND PURPOSE OF THE POLICY

The purpose of the ACOP is to establish guidelines for the LACDA staff to follow in determining
eligibility for admissions and continued occupancy. The written statement of policies used to carry
out the housing program in accordance with federal law and regulations, and HUD requirements
with latitude for local polies and procedures. These policies and procedures for admissions and
continued occupancy are binding upon applicants, residents, and the LACDA. The ACOP is
required by HUD, and it must be available for public review [CFR 24 Part 903]. The ACOP also
contains policies that support the objectives contained in the LACDA’s Agency Plan.

All issues related to Public Housing program not addressed in this ACOP are governed by federal
regulations, HUD handbooks and guidebooks, notices and applicable state and local laws. The
policies in this ACOP have been designed to ensure compliance with the consolidated ACC and
all HUD-approved applications for program funding. The LACDA is responsible for complying
with all changes in HUD regulations pertaining to public housing. If such changes conflict with
this plan, HUD regulations will have precedence.

The LACDA Board of Commissioners must approve the original policy and any changes. Required
portions of the ACOP will be provided to HUD.

1-111.B. CONTENTS OF THE POLICY

Individual regulations contain requirements of inclusion in the LACDA written policy. At a
minimum, the ACOP plan should cover LACDA policies on these subjects:

e The organization of the waiting list and how families are selected and offered available units,
including, LACDA’s admission preferences, procedures for removing applicants from the
waiting list(s), and procedures for closing and reopening the LACDA’s Public Housing
Program waiting list(s) (Chapters 4 and 5);

e Transfer policies and the circumstances under which a transfer would take precedence over an
admission (Chapter 12);

e Standards for determining eligibility, suitability for tenancy and occupancy (Chapters 3 and 5);

e Occupancy Standards used to determine the appropriate development and unit size for families
(Chapters 3 and 5);

e Procedures for verifying the information the family has provided (Chapter 7);

e The method for achieving deconcentration of poverty and income-mixing of public housing
developments (Chapter 4);

e Grievance procedures (Chapter 14);

e Policies concerning payment by a family to the LACDA of amounts the family owes the
LACDA (Chapter 15 and 16);

e Annual and Interim redeterminations of family income and composition (Chapter 9);
e Policies regarding Community Service Requirements (CSSR) (Chapter 11);
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e Polices and rules about safety, approval, and ownership of pets in public housing (Chapter 10).
e Program Integrity

Mandatory vs. Discretionary Policy

HUD makes a distinction between mandatory policies and non-mandatory policies:

e Mandatory policies: those driven by legislation, regulations, current handbooks, current PIH
notices, and legal opinions from the Office of General Counsel.

e Optional, non-binding guidance: includes guidebooks, FAQs, PIH notices that have expired,
and recommendations from individual HUD staff.

HUD expects LACDA to develop policies and procedures that are consistent with mandatory
policies and to make clear the optional policies the LACDA has adopted. The ACOP is comprised
of mandatory policies and optional LACDA policy. HUD emphasizes the need for a clearly written
and comprehensive ACOP to guide staff in the clear and consistent application of policy.

HUD suggestions, recommendations, written issuances, and guidance are consistent with
mandatory federal policy. Therefore, using HUD guidance in the preparation of LACDA policy,
even though it is not mandatory, provides a LACDA with a “safe harbor.” If THE LACDA adopts
an alternative policy, it must make its own determination that such policy is consistent with
legislation, regulations, and other mandatory requirements. There may be very good reasons for
adopting a policy or procedure that is different than that suggested by HUD, but LACDA should
carefully think through those decisions and be able to articulate how their policy is consistent with
federal laws, regulations, and mandatory policy.

1-I1I.C. PURPOSE OF THE POLICY

The purpose of the ACOP is to establish guidelines for the LACDA staff to follow in determining
eligibility for admission and continued occupancy. These guidelines are governed by the
requirements set forth by HUD with latitude for local policies and procedures. These policies and
procedures for admissions and continued occupancy are binding upon applicants, residents, and
the LACDA.

The LACDA Board of Commissioners must approve the original policy and any changes. Required
portions of the ACOP will be provided to HUD.
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CHAPTER 2

FAIR HOUSING AND EQUAL OPPORTUNITY
INTRODUCTION

This chapter explains the laws and HUD regulations requiring PHAs to affirmatively further civil
rights and fair housing in all federally assisted housing programs. The letter and spirit of these laws
are implemented through consistent policy and procedures. The responsibility of further
nondiscrimination pertains to all areas of the PHA’s public housing operations.

This chapter describes HUD regulations and PHA policies related to these topics in three parts:

Part I: Nondiscrimination and Fair Housing Policies. This part presents the body of
laws and regulations governing the responsibilities of the PHA regarding
nondiscrimination.

Part I1: Policies Related to Persons with Disabilities. This part discusses the rules and
policies of the public housing program related to reasonable accommodation for persons
with disabilities. These rules and policies are based on the Fair Housing Act (42.U.S.C.)
and Section 504 of the Rehabilitation Act of 1973 and incorporate guidance from the Joint
Statement of The Department of Housing and Urban Development and the Department of
Justice (DOJ), issued May 17, 2004.

Part I11: Prohibition of Discrimination Against Limited English Proficiency Persons.
This part details the obligations of the PHA to ensure meaningful access to the public
housing program and its activities by persons with limited English proficiency (LEP). This
part incorporates the Final Guidance to Federal Financial Assistance Recipients Regarding
Title VI Prohibition against National Origin Discrimination Affecting Limited English
Proficient Persons published January 22, 2007, in the Federal Register.
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PART I: NONDISCRIMINATION AND FAIR HOUSING POLICIES

2-I.A. NONDISCRIMINATION

It is the policy of the Los Angeles County Development Authority (LACDA), to comply with the
Fair Housing Act, Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing
Amendments Act of 1988, 42 U.S.C. §§ 3601 et seq., by ensuring that housing is available to all
persons without regard to race, color, religion, national origin, disability, familial status (having
children under age 18), or sex. This policy means that, among other things, LACDA and its agents
or employees must not discriminate in any aspect of housing, including but not limited to denying
persons access to housing, because of race, color, religion, national origin, disability, familial
status, or sex. Such agents and employees may not:

a. Make unavailable or deny a dwelling to any person because of race, color, religion, national
origin, disability, familial status, or sex;

b. Discriminate against any person in the terms, conditions, or privileges of a dwelling, or in
the provision of services or facilities in connection therewith, because of race, color,
religion, national origin, disability, familial status, or sex;

c. Make, print, or publish, or cause to be made, printed, or published any notice, statement,
or advertisement, with respect to a dwelling that indicates any preference, limitation, or
discrimination based on race, color, religion, national origin, disability, familial status, or
sex, or an intention to make any such preference, limitation, or discrimination; or

d. Coerce, intimidate, threaten, or interfere with any person in the exercise or enjoyment of,
or on account of his or her having exercised or enjoyed, or on account of his or her having
aided or encouraged any other person in the exercise or enjoyment of, any right granted or
protected by the Fair Housing Act. Any agent or employee who fails to comply with this
non-discrimination policy will be subject to appropriate disciplinary action.

Any action taken by an agent or LACDA employee that results in the unequal treatment of citizens
on the basis of race, color, religion, national origin, disability, familial status, or sex, may constitute
a violation of state and federal fair housing laws. An individual who believes that he or she is the
victim of discrimination may contact the U.S. Department of Housing and Urban Development at
1-800-669-9777, or the U.S. Department of Justice at 1-202-353-1555.

Providing Information to Families

The LACDA will take steps to ensure that families are fully aware of all applicable Civil Rights
laws. As part of the public housing orientation process, the LACDA will provide information to
public housing applicant families about Civil Rights requirements.

2-1.B. DISCRIMINATION COMPLIANTS

General Housing Discrimination Complaints

If an applicant or tenant family believes that any family member has been discriminated against
by the PHA, the family should advise the PHA. The PHA should make every reasonable attempt
to determine whether the applicant or tenant family’s assertions have merit and take any warranted
corrective action.
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In all cases, the PHA will advise the family that they may file a Fair Housing complaint if the
family feels they have been discriminated against under the Fair Housing Act.

Applicants or residents who believe that they have been subject to unlawful discrimination may
notify the PHA either orally or in writing.

Within 10 business days of receiving the complaint, the PHA will investigate and attempt to
remedy the discrimination complaint made against the PHA. The PHA will also advise the family
of their right to file a Fair Housing complaint with HUD’s Office of Fair Housing and Equal
Opportunity (FHEO). The Fair Housing poster, posted in conspicuous and accessible locations in
PHA lobbies, will reference how to file a complaint with FHEO.

The PHA will keep a record of all complaints, investigations, notices, and corrective actions. (See
Chapter 16.)

Complaints under the Equal Access Final Rule [Notice PIH 2014-20]

Notice PIH 2014-20 requires an articulated complaint process for allegations of discrimination
under the Equal Access Final rule. The Equal Access Final Rule requires that the PHA provide
equal access regardless of marital status, gender identity, or sexual orientation. The PHA will be
informed on these obligations by the HUD Field Office or FHEO when an Equal Access complaint
investigation begins.

LACDA Policy

Applicants or residents who believe they have been subject to unlawful discrimination
based on marital status, gender identity, or sexual orientation under the Equal Access Rule
may notify the LACDA either orally or in writing.

Within 10 business days of receiving the complaint, the LACDA will provide a written
notice to those alleged to have violated the rule. The LACDA will also send a written notice
to the complainant informing them that notice was sent to those alleged to have violated
the rule, as well as information on how to complete and submit a housing discrimination
complaint form to HUD’s Office of Fair Housing and Equal Opportunity (FHEO).

The LACDA will attempt to remedy discrimination complaints made against the LACDA
and will conduct an investigation into all allegations of discrimination.

Within 10 business days following the conclusion of the LADCA’s investigation, the
LACDA will provide the complainant and those alleged to have violated the rule with
findings and either a proposed corrective action plan or an explanation of why corrective
action is not warranted.

The LACDA will keep a record of all complaints, investigations, notices, and corrective
actions. (See Chapter 16.)
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2-1.C. VIOLENCE AGAINST WOMEN ACT (VAWA)
Complaint Processing [Notice FHEO 2023-01]

A complainant may, not later than one year after an alleged VAWA violation has occurred or
terminated, file a complaint with FHEO alleging such violation. If there is a violation that began
prior to a year before the complaint is filed, but it continues into the one-year time period, HUD
will accept the complaint. FHEO will investigate the complaint if it is timely and FHEO otherwise
has jurisdiction. If a complaint is filed more than one year after the alleged violation occurred or
terminated, FHEO may, but is not required to, investigate the allegations under the additional
authority and procedures described in FHEO 2023-01.

Complaints do not need to allege a violation of the Fair Housing Act for FHEO to accept and
investigate the complaint.

Applicants or residents who wish to file a VAWA complaint against the PHA may notify the PHA
either orally or in writing by including your name and address, the name and address of the person
you are complaining about, the date when the incident occurred, and a short description of what
happened. If you are reporting your complaint in writing, you may submit or mail your complaint
to your Management Office. To report your complaint orally, you may do so by scheduling an
appointment with your Management Office.

The PHA will advise the family of their right to file a VAWA complaint with HUD’s Office of Fair
Housing and Equal Opportunity (FHEO). The PHA will inform the family that not later than one
year after an alleged VAWA violation has occurred or terminated, applicants and tenants who
believe they have been injured by a VAWA violation or will be injured by such a violation that is
about to occur may file a VAWA complaint using FHEO’s online complaint form at
www.hud.gov/fairhousing/filecomplaint, via mail at San Francisco Regional Office of FHEO, U.S.
Department of Housing and Urban Development, One Sansome Street Suite 1200, San Francisco,
CA 94104, email at ComplaintsOffice09@hud.gov, or telephone at (1800) 669-9777 or TTY (800)
877-8339.

The PHA will attempt to remedy complaints made against the PHA and will conduct an
investigation into all allegations of discrimination.

The PHA will keep a record of all complaints, investigations, notices, and corrective actions. (See
Chapter 16.)

Note: Per FHEO Notice, VAWA Complaint Process is as follows:

HUD will accept complaints, investigate them, and enforce VAWA using its Fair Housing Act
complaint processes, which are specified in its current fair housing regulations. See 42 U.S.C. §§
3610; 3612; 24 C.F.R. Part 103 — Fair Housing Complaint Processing; 24 C.F.R. Part 180 —
Consolidated HUD Hearing Procedures for Civil Rights Matters. VAWA complaints do not need
to allege a violation of the Fair Housing Act for FHEO to accept and investigate the complaint.
Individuals who believe they have been injured by a VAWA violation or will be injured by such a
violation that is about to occur may file a VAWA complaint using FHEQO’s online complaint form
at https://www.hud.gov/program_offices/fair _housing equal opp/onlinecomplaint. FHEO will
accept and begin investigating such complaints on October 1, 2022. As with Fair Housing Act
complaints, FHEO will also accept VAWA complaints via mail, email, or telephone.
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2-1.D. FAIR HOUSING POLICY

It is the policy of the LACDA to fully comply with all Federal, State, and local nondiscrimination
laws, and with rules and regulations governing Fair Housing and Equal Opportunity in housing
and employment. The LACDA will comply with all laws relating to Civil Rights, including but
not limited to:

Title VI of the Civil Rights Act of 1964

Title VIII of the Civil Rights Act of 1968 (as amended by the Community Development Act of
1974 and the Fair Housing Amendments Act of 1988)

Executive Orders 11063 and 13988
Section 504 of the Rehabilitation Act of 1973
The Age Discrimination Act of 1975

Title II of the Americans with Disabilities Act (to the extent that it applies, otherwise Section
504 and the Fair Housing Amendments govern)

The Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or Gender
Identity Final Rule, published in the Federal Register February 3, 2012, and further clarified
in Notice PIH 2014-20

The Violence against Women Act (VAWA)

Any applicable State laws or local ordinances and any legislation protecting individual rights
of tenants, applicants, or staff that may subsequently be enacted.

When more than one Civil Rights law applies to a situation, the laws will be read and applied
together.

LACDA Policy

The LACDA shall not discriminate on the basis of race, color, religion, sex, gender, gender
identity and expression, family status (including children under the age of 18 living with
parents or legal custodians; pregnant women and people securing custody of children under
18), national origin, marital status, ancestry, age, sexual orientation, disability, medical
condition, source of income, genetic information, military and veteran status, arbitrary
characteristics, or any other basis prohibited by law in the leasing, rental, or any other
disposition of housing or related facilities, including land, that is part of any development
or developments under the LACDA’s jurisdiction covered by a contract for annual
contributions under the United States Housing Act of 1937, as amended, or in the use or
occupancy thereof.

Posters and housing information are displayed in locations throughout the LACDA’s office
in such a manner as to be easily readable from a wheelchair.

The LACDA’s facilities are accessible to persons with disabilities. Accessibility for the
hearing impaired is provided by the TDD telephone service provider.

The LACDA shall not, on account of race, color, religion, sex, gender, gender identity and
expression, family status (including children under the age of 18 living with parents or
legal custodians; pregnant women and people securing custody of children under 18),

© Copyright 2023 Nan McKay & Associates Page 2-6
Unlimited copies may be made for internal use. ACOP 3/1/23



national origin, marital status, ancestry, age, sexual orientation, disability, medical
condition, source of income, genetic information, military and veteran status, arbitrary
characteristics, or any other basis prohibited by law:

Deny to any family the opportunity to apply for housing, nor deny to any qualified applicant
the opportunity to lease housing suitable to their needs;

Provide housing that is different from that provided to others;

Subject a person to segregation or disparate treatment;

Restrict a person’s access to any benefit enjoyed by others in connection with the housing
program,;

Treat a person differently in determining eligibility or other requirements for admission; or

deny a person access to the same level of services.

The LACDA shall not automatically deny admission to a particular group or category of
otherwise qualified applicants (e.g., families with children born to unmarried parents,
elderly families with pets).

LACDA'’s respective staff shall complete an annual Fair Housing Training (i.e. HUD or
other Vendor training). New hired staff that becomes involved in any stage of the
application, screening, and leasing process must complete a mandatory Fair Housing
Training within 30 days of hired date.

The training shall include Staff’s obligations under Title VI, the Violence Against Women
Act, the Fair Housing Act, and other civil rights requirements.

LACDA shall provide HUD a written certification stating the date on which the training
was provided and the name and position of each employee who attended and completed

such training.
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PART II: REASONABLE ACCOMMODATIONS AND REASONABLE
MODIFCATIONS

2-1I.A. OVERVIEW

One type of disability discrimination prohibited by the Fair Housing Act is the refusal to make
reasonable accommodation in rules, policies, practices, or services when such accommodation
may be necessary to afford a person with a disability the equal opportunity to use and enjoy a
program or dwelling under the program.

The PHA must ensure that persons with disabilities have full access to the PHA’s programs and
services. This responsibility begins with the first inquiry of an interested family and continues
through every programmatic area of the public housing program [24 CFR §].

The PHA must provide a notice to each tenant that the tenant may, at any time during the tenancy,
request a reasonable accommodation for a household member with disabilities, including

reasonable accommodation so that the tenant can meet lease requirements or other requirements
of tenancy [24 CFR 966.7(b)].

LACDA’s Policy

The LACDA’s policies and practices will be designed to provide assurances that all persons
with disabilities will be provided reasonable accommodations and reasonable
modifications, so that they may fully access and utilize the housing program and related
services. All requests for a reasonable accommodation and reasonable modification will be
verified so that the LACDA can properly accommodate the need presented by the disability.
All Residents will be provided with a copy of the “Notice to Applicants and Residents with
Disabilities of the Los Angeles County Development Authority Policy Regarding
Reasonable Accommodations and Reasonable Modifications” at Lease-In. All Residents
will be provided with reasonable accommodation and reasonable modification request
information during the following: Lease-In Application; Annual Reexamination; and
during adverse actions. The Notice provides applicants and residents with their rights to
and procedures to request a reasonable accommodation and/or a reasonable modification.

This policy is applicable to all situations described in the ACOP including but not limited
to when a family initiates contact with the LACDA, when the LACDA initiates contact
with a family including when a family applies, and when the LACDA schedules or
reschedules appointments of any kind.

Person with a Disability or People with Disabilities refers to a person who has:

e A physical or mental impairment that limits one or more major life activities such as
caring for oneself, manual tasks, walking, seeing, hearing, speaking, breathing or
learning;

e A record of such impairment; or

e Being regarded as having such impairment, and includes all people covered by either
federal or state law.
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2-11.B. DEFINITION OF REASONABLE ACCOMMODATION

A “reasonable accommodation” is a change, exception, or adjustment to a policy, practice or
service that may be necessary for a person with a disability to have an equal opportunity to use
and enjoy a dwelling, including public and common use spaces. Since policies and services may
have a different effect on persons with disabilities than on other persons, treating persons with
disabilities exactly the same as others will sometimes deny them an equal opportunity to use and
enjoy a dwelling. [Joint Statement of the Departments of HUD and Justice: Reasonable
Accommodations under the Fair Housing Act]

A. A request for a reasonable accommodation may be made at ANY time during the initial
application process and throughout the tenancy. The request can be made orally to any staff
member or in writing to the LACDA.

B. It is unlawful for the LACDA to refuse to make reasonable accommodations when such
accommodations may be necessary to afford persons with disabilities an equal opportunity
to use and enjoy a dwelling.

C. To show that a requested accommodation may be necessary, there must be an identifiable
relationship, or NEXUS, between the requested accommodation and the individual's
disability.

D. A request for accommodation must be reasonable, i.e., does not pose an undue financial
and administrative burden to the LACDA or require a fundamental change to LACDA’s
housing programs

Federal regulations stipulate that requests for accommodations will be considered reasonable if
they do not create an "undue financial and administrative burden" for the PHA or result in a
“fundamental alteration” in the nature of the program or service offered. A fundamental alteration
is a modification that alters the essential nature of a provider’s operations.

Types of Reasonable Accommodations

When it is reasonable (see definition above and Section 2-I1.E.), the PHA shall accommodate the
needs of a person with disabilities. Examples include but are not limited to:

e Permitting applications and reexaminations to be completed by mail
e Providing “large print” forms
e Conducting home visits

e Permitting a higher utility allowance for the unit if a person with disabilities requires the use
of specialized equipment related to the disability

e Modifying or altering a unit or physical system if such a modification or alteration is necessary
to provide equal access to a person with a disability

e Installing a ramp into a dwelling or building
e Installing grab bars in a bathroom
e Installing visual fire alarms for hearing impaired persons

e Allowing a PHA-approved live-in aide to reside in the unit if that person is determined to be
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essential to the care of a person with disabilities, is not obligated for the support of the person
with disabilities and would not be otherwise living in the unit.

e Providing a designated parking space
e Allowing an assistance animal

e Permitting an authorized designee or advocate to participate in the application or certification
process and any other meetings with PHA staff

e Displaying posters and other housing information in locations throughout the PHA's office in
such a manner as to be easily readable from a wheelchair

2-11.C. REQUEST FOR AN ACCOMMODATION

If an applicant or resident indicates that an exception, change, or adjustment to a rule, policy,
practice, or service is needed because of a disability, HUD requires that the PHA treat the
information as a request for a reasonable accommodation, even if no formal request is made [Joint
Statement of the Departments of HUD and Justice: Reasonable Accommodations under the Fair
Housing Act].

The family must explain what type of accommodation is needed to provide the person with the
disability full access to the PHA’s programs and services.

If the need for the accommodation is not readily apparent or known to the PHA, the family must
explain the relationship between the requested accommodation and the disability.

LACDA Policy

The PHA will encourage the family to make its request in writing using a reasonable
accommodation request form. However, the PHA will consider the accommodation any
time the family indicates that an accommodation is needed whether or not a formal written
request is submitted.
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2-11.D. VERIFICATION OF DISABILITY

The regulatory civil rights definition for persons with disabilities is provided in Exhibit 2-1 at the
end of this chapter. The definition of a person with a disability for the purpose of obtaining a
reasonable accommodation is much broader than the HUD definition of disability which is used
for waiting list preferences and income allowances.

Before providing an accommodation, the PHA must determine that the person meets the definition
of a person with a disability, and that the accommodation will enhance the family’s access to the
PHA’s programs and services.

If a person’s disability is obvious or otherwise known to the PHA, and if the need for the requested
accommodation is also readily apparent or known, no further verification will be required [Joint
Statement of the Departments of HUD and Justice: Reasonable Accommodations under the Fair
Housing Act].

If a family indicates that an accommodation is required for a disability that is not obvious or
otherwise known to the PHA, the PHA must verify that the person meets the definition of a person
with a disability, and that the limitations imposed by the disability require the requested
accommodation.

When verifying a disability, the PHA will follow the verification policies provided in Chapter 7.
All information related to a person’s disability will be treated in accordance with the confidentiality
policies provided in Chapter 16 (Program Administration). In addition to the general requirements
that govern all verification efforts, the following requirements apply when verifying a disability:

e Third-party verification must be obtained from an individual identified by the family who is
competent to make the determination. A doctor or other medical professional, a peer support
group, a non-medical service agency, or a reliable third party who is in a position to know
about the individual’s disability may provide verification of a disability [Joint Statement of the
Departments of HUD and Justice: Reasonable Accommodations under the Fair Housing Act].

e The PHA must request only information that is necessary to evaluate the disability-related need
for the accommodation. The PHA may not inquire about the nature or extent of any disability.

e Medical records will not be accepted or retained in the participant file.

e In the event that the PHA does receive confidential information about a person’s specific
diagnosis, treatment, or the nature or severity of the disability, the PHA will dispose of it. In
place of the information, the PHA will note in the file that the disability and other requested
information have been verified, the date the verification was received, and the name and
address of the knowledgeable professional who sent the information [Notice PIH 2010-26].
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2-1I.LE. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION

[Joint Statement of the Departments of HUD and Justice: Reasonable Accommodations under the
Fair Housing Act, Notice PTH 2010-26]

The PHA must approve a request for an accommodation if the following three conditions are met.
The request was made by or on behalf of a person with a disability.
There is a disability-related need for the accommodation.

The requested accommodation is reasonable, meaning it would not impose an undue financial and
administrative burden on the PHA, or fundamentally alter the nature of the PHA’s operations.

Requests for accommodations must be assessed on a case-by-case basis. The determination of
undue financial and administrative burden must be made on a case-by-case basis involving various
factors, such as the overall size of the PHA’s program with respect to the number of employees,
type of facilities and size of budget, type of operation including composition and structure of
workforce, the nature and cost of the requested accommodation, and the availability of alternative
accommodations that would effectively meet the family’s disability-related needs.

Before making a determination whether to approve the request, the PHA may enter into discussion
and negotiation with the family, request more information from the family, or may require the
family to sign a consent form so that the PHA may verify the need for the requested
accommodation.

LACDA Policy

After a request for an accommodation is presented, the LACDA will respond, in writing,
within 10 business days.

If the LACDA denies a request for an accommodation because there is no relationship, or
nexus found between the disability and the requested accommodation, the notice will
inform the family of the right to appeal the LACDA’s decision through an informal hearing
(if applicable) or the grievance process (see Chapter 14).

If the LACDA denies a request for an accommodation because it is not reasonable (it would
impose an undue financial and administrative burden or fundamentally alter the nature of
the LACDA’s operations), the LACDA will discuss with the family whether an alternative
accommodation could effectively address the family’s disability-related needs without a
fundamental alteration to the public housing program and without imposing an undue
financial and administrative burden.

If the LACDA believes that the family has failed to identify a reasonable alternative
accommodation after interactive discussion and negotiation, the LACDA will notify the
family, in writing, of its determination within 10 business days from the date of the most
recent discussion or communication with the family. The notice will inform the family of
the right to appeal the LACDA’s decision through an informal hearing (if applicable) or the
grievance process (see Chapter 14).
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2-II.LF. PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR
VISION IMPAIRMENTS

HUD regulations require the PHA to take reasonable steps to ensure that persons with disabilities
related to hearing and vision have reasonable access to the PHA's programs and services [24 CFR
8.6].

At the initial point of contact with each applicant, the PHA shall inform all applicants of alternative
forms of communication that can be used other than plain language paperwork.

LACDA Policy

To meet the needs of persons with hearing impairments, TTD/TTY (text telephone display
/ teletype) communication will be available.

To meet the needs of persons with vision impairments, large-print and audio versions of
key program documents will be made available upon request. When visual aids are used in
public meetings or presentations, or in meetings with LACDA staff, one-on-one assistance
will be provided upon request.

Additional examples of alternative forms of communication are sign language
interpretation; having material explained orally by staff, or having a third-party
representative (a friend, relative or advocate, named by the applicant) to receive, interpret,
and explain housing materials and be present at all meetings.
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2-11.G. PHYSICAL ACCESSIBILITY

The PHA must comply with a variety of regulations pertaining to physical accessibility, including
the following.

Notice PIH 2010-26

Section 504 of the Rehabilitation Act of 1973
The Americans with Disabilities Act of 1990
The Architectural Barriers Act of 1968

The Fair Housing Act of 1988

The PHA’s policies concerning physical accessibility must be readily available to applicants and
resident families. They can be found in three key documents.

This policy, the Admissions and Continued Occupancy Policy, describes the key policies that
govern the PHA’s responsibilities with regard to physical accessibility.

Notice PIH 2010-26 summarizes information about pertinent laws and implementing
regulations related to nondiscrimination and accessibility in federally funded housing
programs.

The PHA Plan provides information about self-evaluation, needs assessment, and transition
plans.

The design, construction, or alteration of PHA facilities must conform to the Uniform Federal
Accessibility Standards (UFAS). Notice PIH 2010-26 contains specific information on calculating
the percentages of units for meeting UFAS requirements.

Newly constructed facilities must be designed to be readily accessible to and usable by persons
with disabilities. Alterations to existing facilities must be accessible to the maximum extent
feasible, defined as not imposing an undue financial and administrative burden on the operations
of the public housing program.

© Copyright 2023 Nan McKay & Associates Page 2-15
Unlimited copies may be made for internal use. ACOP 3/1/23



2-11.H. DENIAL OR TERMINATION OF ASSISTANCE

A PHA’s decision to deny or terminate the assistance of a family that includes a person with
disabilities is subject to consideration of reasonable accommodation [24 CFR 966.7].

When applicants with disabilities are denied assistance, the notice of denial must inform them
of their right to request an informal hearing [24 CFR 960.208(a)].

When a family’s lease is terminated, the notice of termination must inform the family of their right
to request a hearing in accordance with the PHA’s grievance process [24 CFR 966.4(1)(3)(i1)].

When reviewing reasonable accommodation requests, the PHA must consider whether reasonable
accommodation will allow the family to overcome the problem that led to the PHA’s decision to
deny or terminate assistance. If a reasonable accommodation will allow the family to meet the
requirements, the PHA must make the accommodation [24 CFR 966.7].

In addition, the PHA must provide a reasonable accommodation for persons with disabilities to
participate in the hearing process [24 CFR 966.56(h)].
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PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH
LIMITED ENGLISH PROFICIENCY (LEP)

2-1II.A. OVERVIEW

Language for Limited English Proficiency Persons (LEP) can be a barrier to accessing important
benefits or services, understanding, and exercising important rights, complying with applicable
responsibilities, or understanding other information provided by the public housing program. In
certain circumstances, failure to ensure that LEP persons can effectively participate in or benefit
from federally assisted programs and activities may violate the prohibition under Title VI against
discrimination on the basis of national origin. This part incorporates the Final Guidance to Federal
Assistance Recipients Regarding Title VI Prohibition against National Origin Discrimination
Affecting Limited English Proficient Persons, published January 22, 2007, in the Federal Register.

The PHA will take affirmative steps to communicate with people who need services or information
in a language other than English. These persons will be referred to as Persons with Limited English
Proficiency (LEP).

LEP persons are defined as persons who do not speak English as their primary language and who
have a limited ability to read, write, speak, or understand English. For the purposes of this
Admissions and Continued Occupancy Policy, LEP persons are public housing applicants, resident
families, and parents and family members of applicants and resident families.
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2-111.B. MEANINGFUL ACCESS-FOUR ANALYSIS

In order to determine the level of access needed by LEP persons, the PHA will balance the
following four factors: (1) the number or proportion of LEP persons eligible to be served or likely
to be encountered by the public housing program; (2) the frequency with which LEP persons come
into contact with the program; (3) the nature and importance of the program, activity, or service
provided by the program to people’s lives; and (4) the resources available to the PHA and costs.
Balancing these four factors will ensure meaningful access by LEP persons to critical services
while not imposing undue burdens on the PHA.

Oral Interpretation

The PHA will offer competent interpretation services free of charge, upon request, to the
LEP person.

LACDA Policy

When exercising the option to conduct remote hearings, the LACDA will coordinate with
LACDA approved interpreters, or may access a remote interpretation service which, when
available, uses video conferencing technology rather than voice-only interpretation.

Where LEP persons desire, they will be permitted to use, at their own expense, an
interpreter of their own choosing, in place of or as a supplement to the free language
services offered by the LACDA. The LACDA, at its discretion, may choose to use the
language services even when LEP persons desire to use an interpreter of their choosing.
The interpreter may be a family member or friend. If the interpreter chosen by the family
is a minor, the LACDA will not rely on the minor to serve as the interpreter.

The LACDA will analyze the various contacts it has with the public to assess language
needs and decide what reasonable steps should be taken. “Reasonable steps” may not be
reasonable where the costs imposed substantially exceed the benefits.

Where feasible and possible, according to its Language Assistance Plan (LAP), the
LACDA will train and hire bilingual staff to be available to act as interpreters and
translators, will pool resources with other PHAs, and will standardize documents.
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2-111.C. WRITTEN TRANSLATION

Translation is the replacement of a written text from one language into an equivalent written text
in another language.

LACDA Policy

In order to comply with written-translation obligations, the LACDA will take the following
steps:

The LACDA will provide written translations of vital documents for each eligible
LEP language group that constitutes 5 percent or 1,000 persons, whichever is less,
of the population of persons eligible to be served or likely to be affected or
encountered. Translation of other documents, if needed, can be provided orally; or

If there are fewer than 50 persons in a language group that reaches the 5 percent
trigger, the LACDA may not translate vital written materials but will provide
written notice in the primary language of the LEP language group of the right to
receive competent oral interpretation of those written materials, free of cost.

The LACDA will submit the updated initial and final application documents to HUD for
approval. Within 90 days of HUD’s approval of the updated initial and final application
documents, LACDA will submit to HUD all vital documents that have been made
accessible to applicants and program participants with disabilities or with LEP who speaks
and/or reads a language identified in LACDA’s Language Access Plan (LAP).
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2-111.D. IMPLEMENTATION PLAN

After completing the four-factor analysis and deciding what language assistance services are
appropriate, the PHA shall determine whether it is necessary to develop a written implementation
plan to address the identified needs of the LEP populations it serves.

Ifthe PHA determines that it is not necessary to develop a written implementation plan, the absence
of a written plan does not obviate the underlying obligation to ensure meaningful access by LEP
persons to the PHA’s public housing program and services.

LACDA Policy

H-theThe LACDA has determineds that it is appropriate to develop a written EEP
LAPplan.; tThe following five steps will be taken when updating the LAP: (1) Identifying
LEP individuals who need language assistance; (2) identifying language assistance
measures; (3) training staff; (4) providing notice to LEP persons; and (5) monitoring and

updating the EEPplan AP.
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EXHIBIT 2-1: DEFINITION OF A PERSON WITH A DISABILITY UNDER FEDERAL
CIVIL RIGHTS LAWS [24 CFR Parts 8.3 and 100.201]

A person with a disability, as defined under federal civil rights laws, is any person who:

e Has a physical or mental impairment that substantially limits one or more of the major life
activities of an individual, or

e Has a record of such impairment, or
e Isregarded as having such impairment
The phrase “physical or mental impairment” includes:

e Any physiological disorder or condition, cosmetic or disfigurement, or anatomical loss
affecting one or more of the following body systems: neurological; musculoskeletal; special
sense organs; respiratory, including speech organs; cardiovascular; reproductive; digestive;
genito-urinary; hemic and lymphatic; skin; and endocrine; or

e Any mental or psychological disorder, such as mental retardation, organic brain syndrome,
emotional or mental illness, and specific learning disabilities. The term “physical or mental
impairment” includes but is not limited to: such diseases and conditions as orthopedic, visual,
speech and hearing impairments, cerebral palsy, autism, epilepsy, muscular dystrophy, multiple
sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, drug addiction
and alcoholism.

“Major life activities” includes, but is not limited to, caring for oneself, performing manual tasks,
walking, seeing, hearing, breathing, learning, and/or working.

“Has a record of such impairment” means has a history of, or has been misclassified as having, a
mental or physical impairment that substantially limits one or more major live activities.

“Is regarded as having an impairment” is defined as having a physical or mental impairment that
does not substantially limit one or more major life activities but is treated by a public entity (such
as the PHA) as constituting such a limitation; has none of the impairments defined in this section
but is treated by a public entity as having such an impairment; or has a physical or mental
impairment that substantially limits one or more major life activities, only as a result of the
attitudes of others toward that impairment.
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The definition of a person with disabilities does not include:
e Current illegal drug users
e People whose alcohol use interferes with the rights of others

e Persons who objectively pose a direct threat or substantial risk of harm to others that cannot
be controlled with a reasonable accommodation under the public housing program

The above definition of disability determines whether an applicant or participant is entitled to any
of the protections of federal disability civil rights laws. Thus, a person who does not meet this
definition of disability is not entitled to a reasonable accommodation under federal civil rights and
fair housing laws and regulations.

The HUD definition of a person with a disability is much narrower than the civil rights definition
of disability. The HUD definition of a person with a disability is used for purposes of receiving the
disabled family preference, the elderly/disabled household deduction, the allowance for medical
expenses, or the allowance for disability assistance expenses. These amounts are subject to an
annual inflationary adjustment in accordance with the Consumer Price Index (CPI) and will be
published yearly by HUD. The annual inflationary adjustment will be rounded by HUD to the next
lowest multiple of $25.

The definition of a person with a disability for purposes of granting a reasonable accommodation
request is much broader than the HUD definition of disability. Many people will not qualify as a
disabled person under the public housing program, yet an accommodation is needed to provide
equal opportunity.
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CHAPTER 3

ELIGIBILITY AND SUITABILITY FOR ADMISSION TO PUBLIC
HOUSING

[24 CFR Part 960, Subpart B]

INTRODUCTION

The PHA is responsible for ensuring that every individual and family admitted to the public
housing program meets all program eligibility requirements. This includes any individual
approved to join the family after the family has been admitted to the program. The family must
provide any information needed by the PHA to confirm eligibility and determine the level of the
family’s assistance.

OVERVIEW

To be eligible for the LACDA’s public housing program, an applicant must meet the following
criteria:

e The applicant family must:

Qualify as a family as defined by HUD and the LACDA.

Have a head of household, co-head or spouse/marital-type partner where at least one of
these members is either a U.S. citizen or eligible non-citizen. (24 CFR Part 5, Subpart E).

Have an annual income at the time of admission that does not exceed the Income Limits
for occupancy established by HUD and posted separately on the LACDA website.

Qualify on the basis of citizenship or the eligible immigrant status of all family members

Provide Social Security number information for household members as required or will
provide written certification that they legally cannot obtain Social Security numbers at this
time and will notify the LACDA upon receipt of a Social Security number issued by the
Social Security Administration office.

Consent to the LACDA’s collection and use of family information as provided for in
LACDA or HUD provided consent forms.

Not currently be receiving a duplicative subsidy.
Meet net asset and property ownership restriction requirements.
Meet the Suitability Criteria as set forth in this chapter.

Has no outstanding debts to this LACDA, any other PHA or any other governmental
agency, excluding educational loans.

Has no current debt to a Utility Company or has entered into a repayment agreement with
the Utility Company for outstanding debts.

The LACDA must determine that the current or past behavior of household members does not
include activities that are prohibited by HUD or the LACDA.
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The LACDA shall permanently deny admission to persons convicted of manufacturing or
producing methamphetamine on the premises of assisted housing.

The LACDA shall deny admission to sex offenders who are subject to a lifetime registration
requirement under a State sex offender’s registration program.

Violence Against Women Act (VAWA): Perpetrator removal or documentation of
rehabilitation

In cases where the applicant family includes the perpetrator as well as the victim, the LACDA will
require either:

1. That the perpetrator be removed from the household and not reside in the unit; or

2. That the family provide documentation that the perpetrator has successfully completed, or
is successfully undergoing, rehabilitation or treatment.

- If the family chooses the second option, the documentation must be signed by an
employee or agent of a domestic violence service provider or administrative agency, or
by a mental health, medical or other knowledgeable professional from whom the
perpetrator has sought or is receiving assistance in addressing the abuse.

- The signer of the documentation must attest under penalty of perjury to his or her belief
that the rehabilitation was successfully completed or is progressing successfully. The
victim and perpetrator must also sign and attest to the documentation.

Timing for the Verification of Qualifying Factors

The LACDA shall not verify eligibility factors until the LACDA “batches” applicant files from
one of the thirteen site-based waiting lists after determining that a sufficient number of vacancies
warrant a pool of eligible applicants.

This chapter contains three parts:

Part I: Definitions of Family and Household Members. This part contains HUD and LACDA
definitions of family and household members and explains initial and ongoing eligibility issues
related to these members.

Part II: Basic Eligibility Criteria. This part discusses income eligibility, and rules regarding
citizenship, social security numbers, and family consent.

Part I11: Denial of Admission. This part covers factors related to an applicant’s past or current
conduct (e.g., criminal activity) that can cause the LACDA to deny admission as well as the asset
limitation for public housing.
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PART I: DEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS

3-I.A. OVERVIEW

Some eligibility criteria and program rules vary depending upon the composition of the family
requesting assistance. In addition, some requirements apply to the family as a whole and others
apply to individual persons who will live in the public housing unit. This part provides information
that is needed to correctly identify family and household members and explains HUD's eligibility
rules.

3-1.B. FAMILY AND HOUSEHOLD [24 CFR 5.105(a)(2), 24 CFR 5.403,
FR Notice 02/03/12, Notice PIH 2014-20, Notice PIH 2023-27, and FR Notice 2/14/23]

The terms family and household have different meanings in the public housing program.

Family

To be eligible for admission, an applicant must qualify as a family. Family, as defined by HUD,
includes but is not limited to the following, regardless of actual or perceived sexual orientation,
gender identity, or marital status, a single person, who may be an elderly person, displaced person,
disabled person, near-elderly person, or any other single person; an otherwise eligible youth who
has attained at least 18 years of age and not more than 24 years of age and who has left foster care,
or will leave foster care within 90 days, in accordance with a transition plan described in section
475(5)(H) of the Social Security Act (42 U.S.C. 675(5)(H)), and is homeless or is at risk of
becoming homeless at age 16 or older; or a group of persons residing together.

Gender Identity means actual or perceived gender characteristics.
Sexual orientation means homosexuality, heterosexuality, or bisexuality.
Definition of Family

The term “family” includes, but is not limited to the following, regardless of actual or perceived
sexual orientation, gender identity, or marital status:

A single person, who is an elderly person, displaced person, a person with disabilities, near-elderly
person, or any other single person; or

A group of persons residing together, and such group include, but is not limited to:

1. A family with or without children (a child who is temporarily away from the home because
of placement in foster care is considered a member of the family);

2. An elderly family;

3. A near-elderly family;

4. A disabled family;

5. Adisplaced family;

6. The remaining member of a tenant family;

7. A foster care arrangement, or a kinship care arrangement;
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8. Other persons, including members temporarily absent (e.g. a child temporarily placed in
foster care or a student temporarily away at college), may be considered a part of the
applicant family’s household if they are living or will live regularly with the family;

9. Live-In Aides may also be considered part of the applicant family’s household. However,
live-in aides are not family members and have no right of tenancy or continued occupancy;
and

10. Foster Care Arrangements include situations in which the family is caring for a foster adult,
child or children in their home who have been placed there by a public child placement
agency, or a foster adult or adults placed in the home by a public adult placement agency.
For purposes of continued occupancy; the term family also includes the remaining member
of a resident family with the capacity to execute a lease.

11. Elderly, disabled, and displaced families as defined by HUD in CFR 5.403.
Other families are defined by the LACDA as follows:

A family, other than elderly, disabled, or displaced family, is defined by the LACDA as one or
more persons who intend to share residency in the public housing unit, and whose income and
resources are available to meet the family’s needs.

Each family must identify the individuals to be included in the family at the time of registration
and must update this information if the family’s composition changes within 30 days from the date
of the occurrence.

Household

Household is a broader term that includes additional people who, with the PHA’s authorization,
live in a public housing unit, such as live-in aides, foster children and foster adults.

3-1.C. FAMILY BREAKUP AND REMAINING MEMBER OF APPLICANT FAMILY
Family Breakup

Except under the following conditions, the PHA has discretion to determine which members of an
assisted family continue to receive assistance if the family breaks up:

e If'the family breakup results from an occurrence of domestic violence, dating violence, sexual
assault, stalking, or human trafficking, the PHA must ensure that the victim retains assistance.
(For documentation requirements and policies related to domestic violence, dating violence,
sexual assault, stalking, and human trafficking see section 16-VIL.D of this ACOP.)

e If a court determines the disposition of property between members of the assisted family, the
PHA is bound by the court’s determination of which family members continue to receive
assistance.

LACDA Policy

When a family on the waiting list breaks up into two otherwise eligible families, only one
of the new families may retain the original application date. Other former family members
may submit a new application with a new application date if the waiting list is open.

If a court determines the disposition of property between members of an applicant family,
the LACDA will abide by the court's determination.
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3-1.D. HEAD OF HOUSEHOLD [24 CFR 5.504(b)]

Head of household means the adult member of the family who is considered the head for purposes
of determining income eligibility and rent. The head of household is responsible for ensuring that
the family fulfills all of its responsibilities under the program, alone or in conjunction with a
cohead or spouse.

LACDA Policy

The head of household is the adult member of the household who is designated by the
family as head, is wholly or partly responsible for paying the rent.

The head of household must have the legal capacity to enter into a lease under State and
local law. A minor who is emancipated under state law may be designated as head of
household.

3-1.E. SPOUSE, COHEAD, AND OTHER ADULT
A family may have a spouse or cohead, but not both [HUD-50058 1B, p. 13].
Spouse means the marriage partner of the head of household.

LACDA Policy

A marriage partner includes the partner in a "common law" marriage as defined in State
law who, in order to dissolve the relationship, would have to be divorced. The term
“spouse” does not apply to friends, boyfriends, girlfriends, roommates, significant others,
or co-heads who are not marriage partners. A minor who is emancipated under state law
may be designated as a spouse.

A cohead is an individual in the household who is equally responsible for the lease with
the head of household and for ensuring that the family fulfills all of its responsibilities
under the program, but who is not a spouse. A co-head never qualifies as a dependent. A
household may only have either a spouse or cohead, but not both.

Spouses Living Apart mean an applicant who declares that he/she is married but living apart
from their spouse, must provide any of the following documents: current rent receipts,
leases, utility bills, employer or agency records, school records, driver’s licenses, voter’s
registration records, credit reports, statement from household with whom the individual is
residing. At the LACDA’s discretion, verification of residency may also include other
documents, certifications, or declarations as needed.

Minors who are emancipated under state law may be designated as a cohead.

Other adult means a family member, other than the head, spouse, or cohead, who is 18
years of age or older. Foster adults and live-in aides are not considered other adults [HUD-
50058 IB, p. 14].
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3-I.F. DEPENDENTS AND MINORS [24 CFR 5.603]

A minor is a member of the family, other than the head of household or spouse, who is under 18
years of age.

A dependent is a family member who is under 18 years of age or a person of any age who is a
person with a disability or a full-time student, except that the following persons can never be
dependents: the head of household, spouse, cohead, foster children/adults and live-in aides.
Identifying each dependent in the family is important because each dependent qualifies the family
for a deduction from annual income as described in Chapter 6.

Joint Custody of Dependents
LACDA Policy

Dependents that are subject to a joint custody arrangement will be considered a member of
the family if they live with the applicant or resident family 50 percent or more of the time.

In a joint custody arrangement, if the minor is in the household less than 90 days per year,
the minor will be considered to be an eligible guest and not a family member. If both parents
reside in Public Housing or any other housing program, only one parent shall be able to
claim the child for deductions and for determination for the occupancy standards. The
LACDA will request for proof of school enrollment, child custody records, IRS income tax
return showing which family claimed the child for income tax purposes, including court-
orders.

3-1.G. FULL-TIME STUDENT [24 CFR 5.603]

A full-time student (FTS) is a person who is attending school or vocational training on a full-time
basis. The time commitment or subject load that is needed to determine if attendance is full-time
is defined by the educational institution.

Identifying each FTS is important because (1) each family member that is an FTS, other than the
head, spouse, or cohead, qualifies the family for a dependent deduction and (2) the income of such
an FTS is treated differently from the income of other family members.

3-I.H. ELDERLY AND NEAR-ELDERLY PERSONS, AND ELDERLY FAMILY
[24 CFR 5.100, 5.403, 945.105, and FR Notice 02/03/12]

Elderly Persons

An elderly person is a person who is at least 62 years of age.

Near-Elderly Persons

A near-elderly person is a person who is 50-61 years of age.

Elderly Family

An elderly family is one in which the head, spouse, cohead, or sole member is an elderly person.
Identifying elderly families is important because these families qualify for the elderly family
allowance and the medical allowance as described in Chapter 6 and may qualify for a particular
type of development as noted in Chapter 4.
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3-I.I. PERSONS WITH DISABILITIES AND DISABLED FAMILY [24 CFR 5.403,
FR Notice 02/03/12]

Persons with Disabilities

Under the public housing program, special rules apply to persons with disabilities and to any family
whose head, spouse, or cohead is a person with disabilities. The technical definitions of individual
with physical impairment and persons with disabilities are provided in Exhibit 3-1 at the end of
this chapter. These definitions are used for a number of purposes including ensuring that persons
with disabilities are not discriminated against based upon disability.

As discussed in Chapter 2, the PHA must make all aspects of the public housing program accessible
to persons with disabilities and consider requests for reasonable accommodations when a person’s
disability limits their full access to the unit, the program, or the PHA’s services.

Disabled Family

A disabled family is one in which the head, spouse, or cohead is a person with disabilities.
Identifying disabled families is important because these families qualify for the disabled family
allowance and the medical allowance as described in Chapter 6 and may qualify for a particular
type of development as noted in Chapter 4.

Even though persons with drug or alcohol dependencies are considered persons with disabilities
for the purpose of non-discrimination, this does not prevent the PHA from denying admission or
taking action under the lease for reasons related to alcohol and drug abuse in accordance with the
policies found in Part III of this chapter and in Chapter 13.
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3-1.J. GUESTS [24 CFR 5.100]

A guest is defined as a person temporarily staying in the unit with the consent of a tenant or
other member of the household who has express or implied authority to so consent on behalf of
the tenant.

The lease must provide that the tenant has the right to exclusive use and occupancy of the leased
unit by the members of the household authorized to reside in the unit in accordance with the lease,
including reasonable accommodation of their guests [24 CFR 966.4(d)]. The head of household is
responsible for the conduct of visitors and guests, inside the unit as well as anywhere on or near
LACDA premises [24 CFR 966.4(f)].

LACDA Policy

Residents shall obtain LACDA management written approval for the presence of any
person not identified in the lease as a member of the resident’s household who occupies
the unit for over ten (10) consecutive days or a total of 14 days within a twelve-month
period. The Executive Director or his/her designee has discretionary authority to approve
the occupation of a unit beyond 14 days.

In order to verify that a visitor is not an unauthorized household member, the LACDA will
require any of the following documents: current rent receipts, leases, utility bills, employer
or agency records, school records, driver’s licenses, voter’s registration records, credit
reports, statement from household with whom the individual is residing. At the LACDA’s
discretion, verification of residency may also include other documents, certifications, or
declarations as needed.

The LACDA will consider:
Statements from neighbors and/or LACDA staff
Vehicle license plate verification
Post Office records
Driver’s license verification
Law enforcement reports
Credit reports
Current Lease Agreement or financial records

Use of the unit address as the non-household member’s current residence for any purpose
is not authorized and is considered a breach of the Lease Agreement.

The burden of proof that the individual is a guest rests on the family. In the absence of such
proof, the individual will be considered an unauthorized member of the family and the
LACDA may terminate the family’s lease since prior approval was not requested for the
addition.

In a joint custody arrangement, if the minor is in the household less than 90 days per year,
the minor will be considered to be an eligible guest and not a family member. If both parents
reside in Public Housing or any other housing program, only one parent shall be able to
claim the child for deductions and for determination for the occupancy standards. The
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LACDA will request for proof of school enrollment, child custody records, including court-
orders.

Guests who represent the public housing unit address as their residence address or address
of record for receipt of benefits or any other purposes will be considered unauthorized
occupants. In addition, guests who remain in the unit beyond the allowable time limit will
be considered to be unauthorized occupants, and their presence constitutes a violation of
the lease.

3-1.K. FOSTER CHILDREN AND FOSTER ADULTS [24 CFR 5.603]

A foster adult is a member of the household who is 18 years of age or older and meets the definition
of a foster adult under state law. In general, a foster adult is a person who is 18 years of age or
older, is unable to live independently due to a debilitating physical or mental condition and is
placed with the family by an authorized placement agency or by judgment, decree, or other order
of any court of competent jurisdiction.

A foster child is a member of the household who meets the definition of a foster child under state
law. In general, a foster child is placed with the family by an authorized placement agency (e.g.,
public child welfare agency) or by judgment, decree, or other order of any court of competent
jurisdiction.

Foster children and foster adults that are living with an applicant or resident family are considered
household members but not family members. The income of foster children/adults is not counted
in family annual income and foster children/adults do not qualify for a dependent deduction [24
CFR 5.603 and HUD-50058 1B, pp. 13-14].

LACDA Policy

A foster child or foster adult may be allowed to reside in the unit if their presence would
not overcrowd the unit. Foster children and foster adults will be included in determining
unit size.

Children that are temporarily absent from the home as a result of placement in foster care are
discussed in Section 3-1.L.
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3-I.L. ABSENT FAMILY MEMBERS

Individuals may be temporarily or permanently absent from the unit for a variety of reasons
including educational activities, placement in foster care, employment, and illness.

Definitions of Temporarily and Permanently Absent
LACDA Policy

All changes in family composition, including additions due to birth, adoption, foster adult,
court-awarded custody of a minor approved by a social service agency, must be reported
within ten (10) calendar days of the occurrence in writing. If an adult family member is
declared permanently absent by the head of household, the notice must contain a
certification by the head of household [or spouse] that the member (who may be the head
of household) removed is permanently absent.

Absence of Any Member — any member of the household will be considered permanently
absent and removed from the lease if s’he is away from the unit for 90 days in a 12-month
period except as otherwise provided in this chapter.

Absence of the Entire Family — if the entire family is absent from the unit for more than 30
consecutive days, whether or not rent has been paid, the unit will be considered to be
abandoned and the LACDA will terminate the Lease Agreement.

As a reasonable accommodation for a person with a disability, the LACDA may approve
an extension. (See Absence Due to Medical Reasons for other reasons to approve an
extension.) During the period of absence, the rent and other charges must remain current.

Absent Students — full time students who attend school away from the home and live with
the family during school recess. They will be considered temporarily absent from the
household.

Absences Due to Placement in Foster Care [24 CFR 5.403]

Children temporarily absent from the home as a result of placement in foster care are considered
members of the family.

LACDA Policy

Foster Care Arrangements include situations in which the family is caring for a foster adult,
child or children in their home who have been placed there by a public child placement
agency, or a foster adult or adults placed in the home by a public adult placement agency.

If the family includes a child or children temporarily absent from the home due to
placement in foster care, the LACDA will determine from the appropriate agency when the
child/children will be returned to the home.

If the time period is to be greater than 180 days from the date of removal of the child(ren),
the family will be required to move to a smaller size unit. If all children are removed from
the home permanently, the unit size will be reduced in accordance with the LACDA’s
occupancy guidelines.

Absence Due to Medical Reasons — if any family member leaves the household to enter a
facility such as hospital, nursing home, or rehabilitation center, the LACDA will seek
advice from a reliable qualified source as to the likelihood and timing of their return. If the
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verification indicates that the family member will be permanently confined to a nursing
home, the family member will be considered permanently absent. If the verification
indicates that the family member will return in less than 120 consecutive days, the family
member will not be considered permanently absent, as long as rent and other charges
remains current. A resident may request a reasonable accommodation to have a longer
absence approved. The LACDA has full discretion of approval and will make
determinations on a case-by-case basis.

If the person who is determined to be permanently absent is the sole member of the
household, assistance will be terminated in accordance with the LACDA’s “Absence of
Entire Family” policy.

Absence Due to Incarceration — if the sole member is incarcerated for more than 90
consecutive days, s/he will be considered permanently absent. Any member of the
household, other than the sole member, will be considered permanently absent if s/he is
incarcerated for 90 consecutive days. The rent and other charges must remain current
during this period.

3-I.M. LIVE-IN AIDE

Live-in aide means a person who resides with one or more elderly persons, or near-elderly persons,
or persons with disabilities, and who: (1) is determined to be essential to the care and well-being
of the person(s), (2) is not obligated for the support of the person(s), and (3) would not be living
in the unit except to provide the necessary supportive services [24 CFR 5.403].

The PHA must approve a live-in aide if needed as a reasonable accommodation for a person with
disabilities in accordance with 24 CFR 8.

A live-in aide is considered a household member but not a family member and has no rights or
benefits under the program. The income of the live-in aide is not counted in determining the annual
income of the family [24 CFR 5.609(c)(5)]. Relatives may be approved as live-in aides if they
meet all of the criteria defining a live-in aide.

Live-in aides do not have the right of tenancy and cannot be added to the families’ Lease
Agreement. Upon approval by the LACDA, a live-in aide can reside in the household. Live-in
aides are required to execute a “Live-In Aide Agreement” with the LACDA.

LACDA Policy

A family’s request for a live-in aide must be requested in writing. The LACDA will verify
the need for a live-in aide, if necessary, with a reliable, knowledgeable professional as
provided by the family, such as a doctor, social worker, or case worker. Verification of the
need for a live-in aide must include the hours the care will be provided. For continued
approval, the family may be required to submit a new, written request—subject to LACDA
verification—at each annual reexamination.

In addition, the family and live-in aide will be required to submit a certification stating that
the live-in aide is (1) not obligated for the support of the person(s) needing the care, and
(2) would not be living in the unit except to provide the necessary supportive services.

The LACDA has the discretion to disapprove a request for alive-in aide based on the
eligibility criteria described in this chapter. A family has the right to an appeal of the
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decision under Chapter 14 “Grievances and Appeals”, and may withdraw such approval, if
[24 CFR 966.4(d)(3)(1)]:

The person commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program;

The person has a history of drug-related criminal activity or violent criminal
activity; or

The person currently owes rent or other amounts to the PHA or to another PHA in
connection with Section 8 or public housing assistance under the 1937 Act.

Within 30 calendar days of receiving a request for a live-in aide, including all required
documentation related to the request, the LACDA will notify the family of its decision in
writing.

If a live-in aide legally cannot obtain a Social Security Number, he/she must sign a
certification stating that he/she does not have one. State the individual’s name, state that
the individual has not been issued a Social Security Number; state that the individual will
disclose the Social Security Number to the LACDA, if he/she obtains one at a later date;
and must be signed and dated. The LACDA will issue an Alternate ID (HO0#) as an
alternative.
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PART II: BASIC ELIGIBILITY CRITERIA

3-1I.A. INCOME ELIGIBILITY AND TARGETING
Income Limits

HUD is required by law to establish income limits that determine the income eligibility of
applicants for HUD’s assisted housing programs, including the public housing program. The
income limits are published annually and are based on HUD estimates of the median incomes for
families of different sizes in a particular area or county.

Types of Low-Income Families [24 CFR 5.603(b)]

Low-income family. A family whose annual income does not exceed 80 percent of the median
income for the area, adjusted for family size.

Very low-income family. A family whose annual income does not exceed 50 percent of the median
income for the area, adjusted for family size.

Extremely low-income family. A family whose annual income does not exceed the federal poverty
level or 30 percent of the median income for the area, whichever number is higher.

Area median income is determined by HUD, with adjustments for smaller and larger families.
HUD may establish income ceilings higher or lower than 30, 50, or 80 percent of the median
income for an area if HUD finds that such variations are necessary because of unusually high or
low family incomes.

HUD also publishes over-income limits annually, but these are not used at admission. Over-income
limits will be discussed in Chapter 13.

Using Income Limits for Eligibility [24 CFR 960.201 and Notice PIH 2023-27]

Income limits are used to determine eligibility at admission. Eligibility is established by comparing
a family's annual income with HUD’s published income limits. To be income-eligible, a family
must be a low-income family. Income and net family assets of household members are excluded
when determining income eligibility; however, household members are considered for purposes
of unit size and subsidy standards.

LACDA Policy

The LACDA shall use income guidelines provided by HUD to determine program
eligibility for the public housing program. These income guidelines will be posted at all
times at the LACDA’s site management offices and the LACDA.
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Using Income Limits for Targeting [24 CFR 960.202(b)]

At least 40 percent of the families admitted from the PHA waiting list to the public housing
program during a PHA fiscal year must be extremely low-income families. This is called the “basic
targeting requirement.”

If admissions of extremely low-income families to the PHA’s housing choice voucher program
during a PHA fiscal year exceed the 75 percent minimum targeting requirement for that program,
such excess shall be credited against the PHA’s public housing basic targeting requirement for the
same fiscal year.

The fiscal year credit for housing choice voucher program admissions that exceed the minimum
voucher program targeting requirement must not exceed the lower of:

e Ten percent of public housing waiting list admissions during the PHA fiscal year

e Ten percent of waiting list admission to the PHA’s housing choice voucher program during the
PHA fiscal year

e The number of qualifying low-income families who commence occupancy during the fiscal
year of public housing units located in census tracts with a poverty rate of 30 percent or more.
For this purpose, qualifying low-income family means a low-income family other than an
extremely low-income family.

For discussion of how income targeting is used in tenant selection, see Chapter 4.

© Copyright 2023 Nan McKay & Associates Page 3-14
Unlimited copies may be made for internal use. ACOP 11/1/23



3-11.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, Subpart
E]

Housing assistance is available only to individuals who are U.S. citizens, U.S. nationals (herein
referred to as citizens and nationals), or noncitizens that have eligible immigration status. At least
one family member must be a citizen, national, or noncitizen with eligible immigration status in
order for the family to qualify for any level of assistance.

All applicant families must be notified of the requirement to submit evidence of their citizenship
status when they apply. Where feasible, and in accordance with the PHA’s Limited English
Proficiency Plan, the notice must be in a language that is understood by the individual if the
individual is not proficient in English.

Declaration [24 CFR 5.508]

HUD requires each family member to declare whether the individual is a citizen, a national, or an
eligible noncitizen, except those members who elect not to contend that they have eligible
immigration status. Those who elect not to contend their status are considered to be ineligible
noncitizens. For citizens, nationals and eligible noncitizens the declaration must be signed
personally by the head, spouse, cohead, and any other family member 18 or older, and by a parent
or guardian for minors. The family must identify in writing any family members who elect not to
contend their immigration status (see Ineligible Noncitizens below). No declaration is required for
live-in aides, foster children, or foster adults.

U.S. Citizens and U.S. Nationals

In general, citizens and U.S. nationals are required to submit only a signed declaration under
penalty of perjury that claims their status. However, HUD regulations permit the PHA to request
additional documentation of their status, such as a passport.

LACDA Policy

For the Citizenship/Eligible Immigration requirement, the status of each member of the
family is considered individually before the family’s status is defined.

Citizens or Nationals of the U.S. are required to sign a declaration under penalty of perjury.
In addition, the family will be required to provide documentation to verify eligible status,
such as: U.S. Birth Certificate, U.S. Passport, Certification of Naturalization, or required
documentation to verify declared status.

Eligible Immigrants who were residents and 62 or over on June 19, 1995, required to sign
a declaration of eligible immigration status and provide proof of age.

Eligible Noncitizens (Non-citizens with eligible immigration status)

In addition to providing a signed declaration, those declaring eligible noncitizen status must
sign a verification consent form and cooperate with PHA efforts to verify their immigration
status as described in Chapter 7. The documentation required for establishing eligible
noncitizen status varies depending upon factors such as the date the person entered the
U.S., the conditions under which eligible immigration status has been granted, the person’s
age, and the date on which the family began receiving HUD-funded assistance.
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Lawful residents of the Marshall Islands, the Federated States of Micronesia, and Palau, together
known as the Freely Associated States, or FAS, are eligible for housing assistance under section
141 of the Compacts of Free Association between the U.S. Government and the Governments of
the FAS [Public Law 106-504].

LACDA Policy

Eligible Noncitizens are required to sign a verification consent form, provide their original
immigration documents (which are copied front and back). The LACDA certifies the status
through the USCUS Systematic Alien Verification for Entitlements (SAVE) system. If this
primary verification fails to verify status, the LACDA must request within ten (10) days
that the USCIS conduct a manual search.

Family members who do not claim to be citizens or eligible immigrants must be listed on
a statement of non-contending family members signed by the head of household/co-head
and/or spouse/marital-type partner.

Non-Citizen Students on Student Visas: are ineligible members even though they are in the
country lawfully. They must provide their student visa, but their status will not be verified,
and they do not sign a declaration but are listed on the statement of non-contending
members.

VAWA Self-Petitioner Verification Procedure

When the LACDA receives a self-petition or INS Form 797 “Notice of Action”, the
LACDA will initiate verification in the SAVE System as delineated in PITT 2017-02.
During the verification process, housing assistance and all other VAWA protections will be
granted to the self-petitioner throughout the verification process until a final determination
of LPR status is made. If this primary verification fails to verify status, the LACDA must
request within ten days that the USCIS conduct a manual search. If the final determination
is to deny the VAWA self-petition or LPR petition, the LACDA will alert the petitioner and
take the appropriate actions in accordance with the ACOP.

VAWA self-petitioners must be verified through the USCIS SAVE system. When the
LACDA receives a self-petition or INS Form 797 “Notice of Action”, the LACDA will
initiate verification in the SAVE System as delineated in PITT 2017-02. During the
verification process, housing assistance and all other VAWA protections will be granted to
the self-petitioner throughout the verification process until a final determination of LPR
status is made. If this primary verification fails to verify status, the LACDA must request
within ten days that the USCIS conduct a manual search. If the final determination is to
deny the VAWA self-petition or LPR petition, the LACDA will alert the petitioner and take
the appropriate actions in accordance with the ACOP.

Ineligible Noncitizens

Those noncitizens who do not wish to contend their immigration status are required to have
their names listed on a noncontending family members listing, signed by the adult member,
head of household, spouse, or cohead (regardless of citizenship status), indicating their
ineligible immigration status. The PHA is not required to verify a family member’s
ineligible status and is not required to report an individual’s unlawful presence in the U.S.
to the United States Citizenship and Immigration Services (USCIS).
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Providing housing assistance to noncitizen students is prohibited [24 CFR 5.522]. This
prohibition extends to the noncitizen spouse of a noncitizen student as well as to minor
children who accompany or follow to join the noncitizen student. Such prohibition does
not extend to the citizen spouse of a noncitizen student or to the children of the citizen
spouse and noncitizen student. Such a family is eligible for prorated assistance as a mixed
family.

Mixed Families

A family is eligible for admission as long as at least one member is a citizen, national, or
eligible noncitizen. Families that include eligible and ineligible individuals are considered
mixed families. Such families will be given notice that their assistance will be prorated, and
that they may request a hearing if they contest this determination. See Chapter 6 for a
discussion of how rents are prorated, and Chapter 14 for a discussion of grievance hearing
procedures.

Ineligible Families [24 CFR 5.514(d), (e), and (f)]

No individual or family may be assisted prior to the affirmative establishment by the PHA that the
individual or at least one family member is eligible [24 CFR 5.512(a)].

LACDA Policy

The LACDA will not provide assistance to a family before the verification of at least one
family member as a citizen, national, or eligible noncitizen.

When the LACDA determines that an applicant family does not include any citizens,
nationals, or eligible noncitizens, following the verification process, the family will be sent
a written notice of the determination.

The notice will explain the reasons for the denial of assistance and will advise the applicant
family of its right to request an appeal to the United States Citizenship and Immigration
Services (USCIS), or to request a grievance hearing with the LACDA. The grievance
hearing with the LACDA may be requested in lieu of the USCIS appeal, or at the
conclusion of the USCIS appeal process. The notice must also inform the applicant family
that assistance may not be delayed until the conclusion of the USCIS appeal process, but
that it may be delayed pending the completion of the grievance hearing process.

Grievance hearing procedures are contained in Chapter 14.
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Time Frame for Determination of Citizenship Status [24 CFR 5.508(g)]

For new occupants joining the resident family the PHA must verify status at the first interim or
regular reexamination following the person’s occupancy, whichever comes first.

If an individual qualifies for a time extension for the submission of required documents, the PHA
must grant such an extension for no more than 30 days [24 CFR 5.508(h)].

Each family member is required to submit evidence of eligible status only one time during
continuous occupancy.

LACDA Policy

For applicants and new member add-ons, the LACDA will verify the citizenship status of
applicants at the time other eligibility factors are determined through the USCIS Systematic
Alien Verification for Entitlements (SAVE) system. If this primary verification fails to
verify status, the LACDA must request within ten (10) days that the USCIS conduct a
manual search.

Failure to Provide. If an applicant or resident family member fails to sign required
declarations and consent forms or provide documents, as required, they must be listed as
an ineligible member and the tenant’s rent portion will be prorated. If the entire family fails
to provide and sign as required, the family may be denied or terminated for failure to
provide required information.

Time of Verification. For applicants, verification of U.S. citizenship/eligible immigrant
status occurs at the same time as verification of other factors of eligibility for final
eligibility determination. For family members added after other members have been
verified, the verification occurs prior to the new member moving in. Once verification has
been completed for any covered program, it need not be repeated. The LACDA will also
request new/updated immigration documents for those individuals whose immigration
documents that prove eligibility has expired.

Extensions of Time to Provide Documents. The LACDA will grant an extension of 30 days
for families to submit evidence of eligible immigrant status, or a receipt issued by the
USCIS for issuance of replacement documents. See Chapter 7 for Acceptable Documents
of Eligible Immigration.

Determination of Ineligibility. After the LACDA has made a determination of ineligibility,
the family will be notified of the determination and the reasons and informed of the option
for prorated assistance (if applicable).
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3-11.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218, Notice PIH 2018-24]

The applicant and all members of the applicant’s household must disclose the complete and
accurate social security number (SSN) assigned to each household member, and the documentation
necessary to verify each SSN. If a child under age six has been added to an applicant family within
the six months prior to program admission, an otherwise eligible family may be admitted to the
program and must disclose and document the child’s SSN within 90 days of admission. A detailed
discussion of acceptable documentation is provided in Chapter 7.

Note: These requirements do not apply to noncitizens who do not contend eligible immigration
status.

In addition, each participant who has not previously disclosed an SSN, has previously disclosed
an SSN that HUD or the SSA determined was invalid, or has been issued a new SSN must submit
their complete and accurate SSN and the documentation required to verify the SSN at the time of
the next interim or annual reexamination or recertification. Participants aged 62 or older as of
January 31, 2010, whose determination of eligibility was begun before January 31, 2010, are
exempt from this requirement and remain exempt even if they move to a new assisted unit.

LACDA Policy

The LACDA must deny assistance to an applicant family if they do not meet the SSN
disclosure and documentation requirements contained in 24 CFR 5.216.

If a family member cannot produce a Social Security Card, only the documents listed below
showing his/her Social Security Number may be used for verification. The family is also
required to certify in writing that the document(s) submitted in lieu of the Social Security
Card information provided is/are complete and accurate:

e A document issued by the Social Security Administration that contains the name and
Social Security number of the individual; or

e A document issued by a Federal, State or local government agency that includes the
name, Social Security Number and other identifying information about the individual.

e All new family members, except children of age 5 and under, who have not been
assigned a number, will be required to produce their Social Security Card or provide
the substitute documentation described above together with their certification that the
substitute information provided is complete and accurate. This information is to be
provided at the time the change in family composition is reported to the LACDA and
the family member will not be added to the household composition until it is provided.

e Achild of age 5 or under who has not been assigned a Social Security Number may be
added to the household before providing a Social Security number. However, the parent
or guardian will be required to sign a form attesting that the child was never issued a
Social Security Number. The family must disclose the child’s Social Security Number
within 90 calendar days of being added to the family composition.

e If'the family is unable to disclose and provide evidence of the Social Security Number
within the 90 calendar days, the LACDA may grant the family an additional 90-
calendar day period to comply with the Social Security Number disclosure and
documentation requirement. The additional 90-calendar day period may be granted if
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the LACDA determines that the family was unable to comply with the requirements
due to circumstances that could not have reasonably been foreseen and were outside of
the control of the family. Examples include but are not limited to: delayed processing
of the Social Security Number application by the Social Security Administration,
natural disaster, fire, death in family etc. If the family fails to provide the required
documentation within the established timeframe, the family’s assistance will be
terminated.

o If the family member states they cannot legally obtain a Social Security number, the
family member will be required to sign a certification to this effect.

e If a Live-in Aide cannot legally produce an SSN, the member must declare under
penalty of perjury the facts as to why an SSN cannot be legally provided, sign, and
date. The LACDA will issue a HUD Alternate ID (HOO#).
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3-11.D. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.232]

HUD requires each adult family member, and the head of household, spouse, or cohead, regardless
of age, to sign form HUD-9886-A, Authorization for the Release of Information Privacy Act
Notice, the form HUD-52675, Debts Owed to Public Housing Agencies and Terminations, and
other consent forms as needed to collect information relevant to the family’s eligibility and level
of assistance. Chapter 7 provides detailed information concerning the consent forms and
verification requirements. The consent form remains effective until the family is denied assistance,
assistance is terminated, or the family provides written notification to revoke consent.

The PHA must deny admission to the program if any member of the applicant family fails to sign
and submit the HUD/PHA consent forms which allow the PHA to obtain information that the PHA
has determined is necessary to determine a family’s initial and/or continued eligibility, including
in administration of the public housing program [24 CFR 960.259(a) and (b) and 24 CFR
5.232(a)].

LACDA Policy

Applicants and residents are required to sign specific authorization forms when information
is needed that is not covered by the HUD Form 9886-A, Authorization for Release of
Information.

Each adult family member requested to consent to the release of information will be
provided with a copy of the appropriate forms for their review and signature. Family
member refusal to cooperate with the HUD prescribed verification procedure will result in
denial of admission or termination of tenancy in accordance with the family’s obligation to
provide information requested by the LACDA.

Revocation of Consent Form (Form HUD 9886-4). LACDA will deny admissions or
terminate assistance due to the revocation of consent. The LACDA will afford the Head of
Household (HOH) the opportunity to remove the family member who revokes the consent.
If the family member revoking the consent is the HOH, the entire family will be denied
admission or terminated.

© Copyright 2023 Nan McKay & Associates Page 3-21
Unlimited copies may be made for internal use. ACOP 11/1/23



3-II.E. ENTERPRISE INCOME VERIFICATION (EIV) SYSTEM SEARCHES |
Notice PIH 2023-27]

Existing Tenant Search

Prior to admission to the program, the PHA must search for all household members using the EIV
Existing Tenant Search module. The PHA must review the reports for any SSA matches involving
another PHA or a multifamily entity and follow up on any issues identified. The PHA must provide
the family with a copy of the Existing Tenant Search results if requested. At no time may any
family member receive duplicative assistance.

If the resident is a new admission to the PHA, and a match is identified at a Section 8, Multifamily
property, or other PHA, LACDA must report the program admission date to the PHA or
Multifamily property and document the notification in the tenant file. The family must provide
documentation of move-out from the assisted unit, as applicable.

LACDA Policy

Prior to the new admission, the LACDA will contact the other PHA or owner identified in
the EIV report to coordinate the transition to the new program (new admission and move
out from the other PHA), confirm that the family has moved out of the unit (to avoid
duplicative subsidy), and obtain documentation of current tenancy status (i.e., confirm
there is a zero debt owed or no record of an adverse action resulting in the termination).
The LACDA will only approve assistance contingent upon the move-out from the currently
occupied assisted unit.

Debts Owed to PHASs and Terminations

All adult household members must sign the form HUD-52675, Debts Owed to Public Housing and
Terminations. Prior to admission to the program, the PHA must search for each adult family
member in the Debts Owed to PHAs and Terminations module.

If a current or former tenant disputes the information in the module, the tenant must contact the
respective PHA directly in writing to dispute the information and provide any documentation that
supports the dispute. If the PHA determines that the disputed information is incorrect, the PHA
will update or delete the record from EIV. Former tenants may dispute debt and termination
information for a period of up to three years from the end of participation date in the program.

LACDA Policy

The LACDA will require each adult applicant household member to sign the form HUD-
52675 once at the eligibility determination. Any new members added to the household after
admission will be required to sign the form HUD-52675 prior to being added to the
household, including existing resident members that reach 18 years of age.

The LACDA will search the Debts Owed to PHAs and Terminations module as part of the
eligibility determination for new households and as part of the screening process for any
household members added after the household is admitted to the program. If any
information on debts or terminations is returned by the search, the LADCA will determine
if this information warrants a denial in accordance with the policies in Part III of
this chapter.
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Income and Income Validation Tool (IVT) Reports

For each post Move-in (New Admission), the PHA is required to review the EIV Income and
Income Validation Tool (IVT) Reports to confirm and validate family reported income within 120
days of the IMS/PIC submission date of the new admission. The PHA will commence the review
of the EIV Income and IVT reports to validate family reported income within 60 days from the
move-in date and will resolve any discrepancies with the family within 60 days of the EIV Income
or IVT report dates in accordance with HUD mandates. A copy of the reports and supporting
documents regarding the resolution (if applicable), will be maintained in the applicant/tenant file.
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PART III: DENIAL OF ADMISSION

3-III.A. OVERVIEW

A family that does not meet the eligibility criteria discussed in Parts I and II must be denied
admission.

In addition, HUD requires or permits the PHA to deny admission based on certain types of current
or past behaviors of family members as discussed in this part. The PHA’s authority in this area is
limited by the Violence against Women Act (VAWA), which prohibits the denial of admission to
an otherwise qualified applicant on the basis or as a direct result of the fact that the applicant is or
has been the victim of domestic violence, dating violence, sexual assault, stalking, or human
trafficking [see 24 CFR 5.2005(b)].

While the regulations state that the PHA must prohibit admission for certain types of criminal
activity and give the PHA the option to deny for other types of previous criminal history, more
recent HUD rules and OGC guidance must also be taken into consideration when determining
whether a particular individual’s criminal history merits denial of admission.

When considering any denial of admission, PHAs may not use arrest records as the basis for the
denial. Further, HUD does not require the adoption of “One Strike” policies and reminds PHAs of
their obligation to safeguard the due process rights of applicants and tenants [Notice PIH 2015-
19].

HUD’s Office of General Counsel issued a memo on April 4, 2016, regarding the application of
Fair Housing Act standards to the use of criminal records. This memo states that a PHA violates
the Fair Housing Act when their policy or practice has an unjustified discriminatory effect, even
when the PHA had no intention to discriminate. Where a policy or practice that restricts admission
based on criminal history has a disparate impact on a particular race, national origin, or other
protected class, that policy or practice is in violation of the Fair Housing Act if it is not necessary
to serve a substantial, legitimate, nondiscriminatory interest of the PHA, or if that interest could
be served by another practice that has a less discriminatory effect [OGC Memo 4/4/16]. HUD
codified this stance on disparate impact and discriminatory effects in a final rule dated March 31,
2023. In doing so, HUD also standardized its long-practiced three-step approach to assessing
burdens of proof.

PHAs who impose blanket prohibitions on any person with any conviction record, no matter when
the conviction occurred, what the underlying conduct entailed, or what the convicted person has
done since then will be unable to show that such policy or practice is necessary to achieve a
substantial, legitimate, nondiscriminatory interest. Even a PHA with a more tailored policy or
practice that excludes individuals with only certain types of convictions must still prove that its
policy is necessary. To do this, the PHA must show that its policy accurately distinguishes between
criminal conduct that indicates a demonstrable risk to resident safety and property and criminal
conduct that does not.
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This part covers the following topics:

e Required denial of admission

e The asset limitation in public housing

e Other permitted reasons for denial of admission
e Screening

e Criteria for deciding to deny admission

e Prohibition against denial of admission to victims of domestic violence, dating violence, sexual
assault, stalking, or human trafficking

e Notice of eligibility or denial
3-111.B. REQUIRED DENIAL OF ADMISSION [24 CFR 960.204]

PHAs are required to establish standards that prohibit admission of an applicant to the public
housing program if they have engaged in certain criminal activity or if the PHA has reasonable
cause to believe that a household member’s current use or pattern of use of illegal drugs, or current
abuse or pattern of abuse of alcohol may threaten the health, safety, or right to peaceful enjoyment
of the premises by other residents.

Where the statute requires that the PHA prohibit admission for a prescribed period of time after
some disqualifying behavior or event, the PHA may choose to continue that prohibition for a longer
period of time [24 CFR 960.203(c)(3)(i1)].

© Copyright 2023 Nan McKay & Associates Page 3-26
Unlimited copies may be made for internal use. ACOP 11/1/23



HUD requires the LACDA to deny assistance in the following cases:

Any member of the household has been evicted from federally assisted housing in the last three
years for drug-related criminal activity. HUD permits but does not require the PHA to admit
an otherwise-eligible family if the household member has completed a PHA-approved drug
rehabilitation program or the circumstances which led to eviction no longer exist (e.g., the
person involved in the criminal activity no longer lives in the household).

LACDA Policy

It is the intention of the LACDA to administer a policy that maintains that is safe, habitable,
functionally adequate, operable, and free of health and safety hazards public housing. All
screening procedures shall be administered fairly and in such a way as to not discriminate
on the basis of race, color, religion, sex, gender, gender identity and expression, family
status (including children under the age of 18 living with parents or legal custodians;
pregnant women and people securing custody of children under 18), national origin, marital
status, ancestry, age, sexual orientation, disability, medical condition, source of income,
genetic information, military and veteran status, arbitrary characteristics, or any other basis
prohibited by law, as well as not in violation of the right to privacy. These screenings will
be deemed current for a period of 90 days at which point the LACDA must run the
background check again before time of move in.

The LACDA will obtain and take into consideration criminal summary history information
from State and/or local law enforcement agencies, and the Federal Bureau of Investigations
(FBI) on all applicants over the age of eighteen for the purpose of determining resident
suitability. The LACDA may also obtain and take into consideration public records of past
and current criminal history of the applicant and proposed member of the applicant’s
household. The LACDA will verify the information collected on its applicants and take
information into consideration for admissions purposes.

All applicants to the public housing program will be screened for drug-related, violent- and
any other criminal activity involving the applicant and proposed member of the applicant’s
household during the suitability review process. The LACDA defines criminal activity in
the following manner:

Drug-Related Criminal Activity: the illegal manufacture, sale, distribution, use and/or
possession with intent to manufacture, sell, distribute, or use a controlled substance (as
defined in Section 102 of the Controlled Substances Act (21 U.S.C. 802)). **Please note
that the cultivation, manufacture, distribution, sale, use and/or possession of marijuana with
the intent to cultivate, manufacture, distribute, sell, and/or use of marijuana for recreational
and/or medical reasons is also a violation of the LACDA’s policies relating to drug-related
criminal activity and constitutes “drug-related criminal activity” under federal law. The
cultivation, distribution, sale, use and/or possession of marijuana for recreational and/or
medical reasons subjects’ applicants to the denial of admission.
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The LACDA determines that any household member is currently engaged in the use of illegal
drugs. Drug means a controlled substance as defined in section 102 of the Controlled
Substances Act [21 U.S.C. 802]. Currently engaged in the illegal use of a drug means a person
has engaged in the behavior recently enough to justify a reasonable belief that there is
continuing illegal drug use by a household member [24 CFR 960.205(b)(1)].

LACDA Policy

The LACDA shall permanently deny admission to any applicant if any household member
has ever been convicted of drug-related criminal activity for the manufacture or production
of methamphetamine on the premises of federally assisted housing, in accordance with
HUD regulations. **Please note that the cultivation, manufacture, distribution, sale, use
and/or possession of marijuana with the intent to cultivate, manufacture, distribute, sell,
and/or use of marijuana for recreational and/or medical reasons is also a violation of the
LACDA’s policies relating to drug-related criminal activity and constitutes “drug-related
criminal activity” under federal law. The cultivation, manufacture, distribution, sale, use
and/or possession of marijuana for medical and/or recreational reasons subject applicants
to the denial of admission.

The LACDA denies admission of any applicant evicted from federally assisted housing by
reason of drug-related criminal activity within the previous three-year period, unless the
evicted resident successfully completed a rehabilitation program approved by the LACDA
and is willing to continue.

The LACDA shall deny admission to applicants that it determines has reasonable cause to
believe a household member's illegal drug use or alcohol abuse or pattern of illegal drug
use or alcohol abuse may threaten the health, safety, or right to peaceful enjoyment of the
premises by other residents.

In determining whether to deny admission to public housing based on a pattern of illegal
use of a controlled substance or abuse of alcohol by an applicant, and/or prior eviction from
federally assisted housing by reason of drug-related criminal activity, the LACDA may
consider the following mitigating factors:

Has successfully completed a supervised drug or alcohol rehabilitation program (as
applicable) and is willing to continue with counseling and support activities and is no
longer engaging in the illegal use of a controlled substance or abuse of alcohol (as
applicable);

Has otherwise been rehabilitated successfully and is willing to continue with counseling
and support activities and is no longer engaging in the illegal use of a controlled substance
or abuse of alcohol (as applicable); or

Is participating in a supervised drug or alcohol rehabilitation program (as applicable) and
is no longer engaging in the illegal use of a controlled substance or abuse of alcohol (as
applicable).

The LACDA reserves the right to deny admission to applicants who have engaged in any
drug-related criminal activity within a previous three-year period. In such a determination,
the LACDA shall take into account the above-listed mitigating factors.
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Other Factors for Denial of Admission
LACDA Policy

Denial of Admission of Persons Engaged in Violent Criminal Activity

In accordance with Section 576 (C) of the Quality Housing and Work Responsibility Act
of 1998, the LACDA shall deny admission to public housing for any applicant who has
engaged in violent criminal activity within the last three years. Violent criminal activity
means any criminal activity that has as one of its elements the use, attempted use, or
threatened use of physical force substantial enough to cause, or be reasonably likely to
cause, serious bodily injury or property damage. In accordance with 24 CFR section
960.203 (c¢) (3), the LACDA may deny the admission of persons who have a history of
criminal activity involving crimes of physical violence to persons or property.

Violent Criminal Activity: any criminal activity that has as one of its elements the use,
attempted use, or threatened use of physical force substantial enough to cause, or be
reasonably likely to cause, serious bodily injury or property damage.

Sex Offense Related Criminal Activity: Any criminal activity that subjects a member of the
applicant’s household to be subject to sex offender lifetime registration under a state sex
offender registration program.

Denial of Admission of Persons Engaged in Other Criminal Activity

In accordance with 24 CFR section 960.203 (c) (3), the LACDA may deny the admission
of persons who have a history of criminal activity involving criminal acts which would
adversely affect the health, safety or welfare of other tenants. The LACDA shall consider
“other criminal activity” engaged in by an applicant in determination of suitability for
public housing.

Other Criminal Activity: any criminal activity including, but not limited to, violent criminal
activity which would adversely affect the health, safety, or right to peaceful enjoyment of
the public housing premises by other residents or persons residing in the immediate vicinity
or employees of the LACDA.

Applicant(s) engaging in fraud or bribery associated with any federal housing program:

The LACDA shall deny admission if the applicant or any household member has
committed fraud, bribery, or any other corrupt or criminal act in connection with any
Federal housing program. The LACDA may make an exception in determining admission
if the family member(s) who participated or were culpable for the action do not reside in
the assisted unit.
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3-1II1.C. RESTRICTION ON ASSITANCE BASED ON ASSETS [24 CFR 5.618]

There are two circumstances under which a family is ineligible for the program based on asset
ownership.

First, assistance may not be provided to any family (applicants/residents) if the family’s net assets
exceed $100,000 (adjusted annually by HUD).

LACDA Policy

The LACDA will deny admission to an applicant family for the following reasons:

e First, if the net family assets exceed $100,000. This amount is subject to HUD’s annual
inflationary adjustment in accordance with the Consumer Price Index (CPI): and/or

e Second, the family has real property that is suitable for occupancy by the family as a
residence and the family has:

- A present ownership interest in the real property;
- Alegal right to reside in the real property; and

- The effective legal authority to sell (based on state or local laws of the jurisdiction
where the property is located) the real property.

However, the real property restriction does not apply in the following circumstances:

e Any property for which the family is receiving assistance for a manufactured home under 24
CFR 982.620 or under the HCV Homeownership program;

e Any property that is jointly owned by a member of the family and at least one non-household
member who does not live with the family, if the non-household member resides at the jointly
owned property;

e Any family that is offering the property for sale;

e If the family does not have the effective legal authority to sell the real property in the
jurisdiction in which the property is located, the value of the real property is excluded from
annual income; or

e Any person who is a victim of domestic violence, dating violence, sexual assault, or stalking.

- When a family asks for an exception because a family member is a victim of domestic
violence, dating violence, sexual assault, or stalking, the PHA must comply with all the
confidentiality requirements under VAWA. The PHA must accept a self-certification from
the family member, and the restrictions on requesting documentation under VAWA apply.

A property is considered suitable for occupancy unless the family demonstrates that it:

e Does not meet the disability-related needs for all members of the family (e.g., physical
accessibility requirements, disability-related need for additional bedrooms, proximity to
accessible transportation, etc.);

¢ Is not sufficient for the size of the family;
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LACA Policy

The LACDA defines not sufficient for the size of the family as being overcrowded based
on the LACDA’s occupancy standards in Chapter 5.

e s geographically located so as to be a hardship for the family (e.g., the distance or
commuting time between the property and the family’s place of work or school would
be a hardship to the family, as determined by the LACDA);

e Isnot safe to reside in because of the physical condition of the property (e.g., property’s
physical condition poses a risk to the family’s health and safety and the condition of
the property cannot be easily remedied); or

e Is not a property that a family may reside in under the State or local laws of the
jurisdiction where the property is located.

The LACDA will require third-party generated verification for the reasons noted above for
purposes of determining program eligibility.
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3-1II.D. OTHER PERMITTED REASONS FOR DENIAL OF ADMISSION
Previous Behavior [960.203(c) and (d) and PH Occ GB, p. 48]

HUD authorizes the PHA to deny admission based on relevant information pertaining to the
family’s previous behavior and suitability for tenancy.

In the event of the receipt of unfavorable information with respect to an applicant, the PHA will
consider the time, nature, and extent of the applicant’s conduct (including the seriousness of the
offense). As discussed in Section 3-IIL.F, the PHA may also need to consider whether the cause of
the unfavorable information may be that the applicant is the victim of domestic violence, dating
violence, sexual assault, or stalking.

LACDA Policy

The LACDA will deny admission to an applicant family if the PHA determines that the
family:

Rent-Paying Habits:

The LACDA will examine any LACDA records from a prior tenancy and will
request written references from the applicant’s current landlord and may request
written references from the applicant’s former landlords for up to the past three
years.

Based upon these verifications, the LACDA will determine if the applicant has been
evicted for nonpayment of rent within the last three (3) years, or had other legal
action initiated against him/her for debts owed. Any of these circumstances could
be grounds for an ineligibility determination, depending on the amount of control
the applicant had over the situation.

Other Factors:

Has a pattern of disturbance of neighbors, destruction of property, or living or
housekeeping habits at prior residences within the past three years which may
adversely affect the health, safety, or welfare of other tenants.

Owes rent or other amounts to this or any other LACDA or owner in connection
with any assisted housing program.

Misrepresented or does not provide complete information related to eligibility,
including income, award of preferences for admission, expenses, family
composition or rent.

Has committed fraud, bribery, or any other corrupt or criminal act in connection
with any federal housing program in the last three years.

Owes rent or other amounts to any PHA in connection with Section 8, public
housing, or other public housing assistance under the 1937 Act, unless the family
repays the full amount of the debt prior to being selected from the waiting list.

When denying admission due to family debts as shown in HUD’s EIV system, the LACDA
will provide the family with a copy of the EIV Debt Owed to PHA and Termination report.
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If the family wishes to dispute the information in the report, the family must contact the
respective PHA that entered the information in EIV in writing, explaining why EIV
information is disputed. The family must also provide a copy of the letter and all applicable
verification to the LACA to support the family’s claim. The LACDA will use the Debt
Owed module to confirm the debt is “Paid-in Full” prior to issuing a notice of denial. Copy
of EIV report will be filed in the applicant’s file.

Has engaged in or threatened violent or abusive behavior toward PHA personnel.

Abusive or violent behavior towards PHA personnel includes verbal as well as
physical abuse or violence. Use of racial epithets, or other language, written or oral,
that is customarily used to intimidate may be considered abusive or violent
behavior.

Threatening refers to oral or written threats or physical gestures that communicate
intent to abuse or commit violence.

In making its decision to deny admission, the LACDA will consider the factors discussed
in Sections 3-III.F and 3-III.G. Upon consideration of such factors, the LACDA may, on a
case-by-case basis, decide not to deny admission.

The LACDA will consider the existence of mitigating factors, such as loss of employment
or other financial difficulties, before denying admission to an applicant based on the failure
to meet prior financial obligations.
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3-III.LE. SCREENING
Screening for Eligibility

PHAs are authorized to obtain criminal conviction records from law enforcement agencies to
screen applicants for admission to the public housing program. This authority assists the PHA in
complying with HUD requirements and PHA policies to deny assistance to applicants who are
engaging in or have engaged in certain criminal activities. In order to obtain access to the records
the PHA must require every applicant family to submit a consent form signed by each adult
household member [24 CFR 5.903].

The PHA may not pass along to the applicant the costs of a criminal records check
[24 CFR 960.204(d)].

LACDA Policy

The LACDA will perform criminal background checks through local law enforcement for
all adult household members.

If the results of the criminal background check indicate there may have been past criminal
activity, but the results are inconclusive, the LACDA will request a fingerprint card and
will request information from the National Crime Information Center (NCIC).

PHAs are required to perform criminal background checks necessary to determine whether any
household member is subject to a lifetime registration requirement under a state sex offender
program in the state where the housing is located, as well as in any other state where a household
member is known to have resided [24 CFR 960.204(a)(4)].

LACDA Policy

The LACDA The LACDA will complete a criminal background check of all adult members
of the household including screening for National Registered Sex Offender database to
screen applicants for admission.

Additionally, PHAs must ask whether the applicant, or any member of the applicant’s household,
is subject to a lifetime registered sex offender registration requirement in any state [Notice
PIH 2012-28].

If the PHA proposes to deny admission based on a criminal record or on lifetime sex offender
registration information, the PHA must notify the household of the proposed action and must
provide the subject of the record and the applicant a copy of the record and an opportunity to
dispute the accuracy and relevance of the information prior to a denial of admission [24 CFR
5.903(f) and 5.905(d)].
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Obtaining Information from Drug Treatment Facilities [24 CFR 960.205]

HUD authorizes PHAs to request and obtain information from drug abuse treatment facilities
concerning applicants. Specifically, the PHA may require each applicant to submit for all
household members who are at least 18 years of age, and for each family head, spouse, or cohead
regardless of age, one or more consent forms signed by such household members that requests any
drug abuse treatment facility to inform the PHA whether the drug abuse treatment facility has
reasonable cause to believe that the household member is currently engaging in illegal drug use.

Drug Abuse Treatment Facility means an entity that holds itself out as providing, and provides,
diagnosis, treatment, or referral for treatment with respect to the illegal drug use and is either an
identified unit within a general care facility, or an entity other than a general medical care facility.

Currently engaging in illegal use of a drug means illegal use of a drug that occurred recently
enough to justify a reasonable belief that there is continuing illegal drug use by a household
member.

Any consent form used for the purpose of obtaining information from a drug abuse treatment
facility to determine whether a household member is currently engaging in illegal drug use must
expire automatically after the PHA has made a final decision to either approve or deny the
admission of such person.

Any charges incurred by the PHA for information provided from a drug abuse treatment facility
may not be passed on to the applicant or tenant.

Note: If the PHA chooses to obtain such information from drug abuse treatment facilities, it must
adopt and implement one of the two following policies:

Policy A: The PHA must submit a request for information to a drug abuse treatment facility for
all families before they are admitted. The request must be submitted for each proposed
household member who is at least 18 years of age, and for each family head, spouse, or cohead
regardless of age.

Policy B: The PHA must submit a request for information only for certain household members,
whose criminal record indicates prior arrests or conviction for any criminal activity that may
be a sole basis for denial of admission or whose prior tenancy records indicate that the proposed
household member engaged in destruction of property or violent activity against another
person, or they interfered with the right of peaceful enjoyment of the premises of other
residents.

If the PHA chooses to obtain such information, it must abide by the HUD requirements for
records management and confidentiality as described in 24 CFR 960.205(f).

LACDA Policy
Screening Applicants Who Claim Mitigating Circumstances

Mitigating circumstances are facts relating to the applicant’s record of unsuitable history
or behavior, which, when verified, would indicate both: (1) what the reason for the
unsuitable history and/or behavior is; and (2) that the reason for the unsuitable history and
behavior is no longer in effect or is under control, and the applicant’s prospect for lease
compliance is an acceptable one, justifying admission.
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If unfavorable information is received about an applicant, consideration shall be given to
the time, nature, and extent of the applicant’s conduct and to factors that might indicate a
reasonable probability of favorable future conduct. In order to be factored into the
LACDA’s screening assessment of the applicant, mitigating circumstances must be
verifiable.

If the mitigating circumstances claimed by the applicant relate to a change in disability,
medical condition or course of treatment, the LACDA shall have the right to refer such
information to persons who are qualified and knowledgeable to evaluate the evidence and
to verify the mitigating circumstance. The LACDA shall also have the right to request
further information reasonably needed to verify the mitigating circumstance, even if such
information is of a medically confidential nature. Such inquiries will be limited to the
information necessary to verify the mitigating circumstances or, in the case of a person
with disabilities, to verify a reasonable accommodation. Examples of mitigating
circumstances:

e Evidence of successful rehabilitation;

e Evidence of the applicant family’s participation in and completion of social service or
other appropriate counseling service approved by the LACDA;

e Evidence of successful and sustained modification of previous disqualifying behavior.

Consideration of mitigating circumstances does not guarantee that the applicant will
qualify for admission. The LACDA will consider such circumstances in light of: The
applicant’s ability to substantiate through verification the claim of mitigating
circumstances and his/her prospects for improved future behavior; and the applicant’s
overall performance with respect to all the screening requirements.
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Screening for Suitability as a Tenant [24 CFR 960.203(c)]

The PHA is responsible for the screening and selection of families to occupy public housing units.
The PHA may consider all relevant information. Screening is important to public housing
communities and program integrity, and to ensure that assisted housing is provided to those
families that will adhere to lease obligations.

LACDA Policy

Suitability Criteria — All applicants will be processed in accordance with HUD’s
regulations (24 CFR Part 960) and sound management practices. Applicants will be
required to demonstrate ability to comply with essential provisions of the lease as
summarized below.

All applicants must demonstrate through an assessment of current and past behavior the
ability:

To pay rent and other charges as required by the lease in a timely manner;
To care for and avoid damaging the unit and common areas;
To use facilities, appliances and equipment in a reasonable way;

To create no health or safety hazards, and to report maintenance needs in a timely
manner;

Not to interfere with the rights and peaceful enjoyment of others and to avoid
damaging the property of others;

Not to engage in criminal activity or alcohol abuse that threatens the health, safety
or right to peaceful enjoyment of other residents or staff and not to engage in drug-
related criminal activity;

Not to have ever been convicted of manufacturing or producing methamphetamine,
also known as “speed,” on the premises of assisted housing;

Not to be subject to sex offender lifetime registration under a State sex offender
registration program.

To comply with necessary and reasonable rules and program requirements of HUD
and the LACDA; and

To comply with local health and safety codes.

In developing its admission policies, the aim of the LACDA is to attain a resident body
composed of families with a broad range of incomes and to avoid concentrations of the
most economically deprived families and families with serious social problems. Therefore,
it is the policy of the LACDA to deny admission to applicants whose habits and practices
may reasonably be expected to have a detrimental effect on the operations of the
development or neighborhood, or on the quality of life for its residents.

The LACDA will conduct a detailed oral, personal, or virtual interview of all applicants
designed to evaluate the qualifications of applicants to meet the essential requirements of
tenancy. Answers may be subject to third party verification.
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An applicant’s misrepresentation of any information related to eligibility, award of
preference for admission, housing history, allowances, family composition, criminal
history, or rent may result in denial of admission. If the LACDA discovers that an applicant
misrepresented such information and that such misrepresentation led to the applicant’s
admission, the applicant shall be deemed not eligible for admission and shall be subject to
termination.

Applicants must be able to demonstrate the ability and willingness to comply with the terms
of the lease. Should the applicant require assistance in order to comply with the terms of
the lease, the applicant must notify the LACDA. (24 CFR 8.2 Definition: Qualified
Individual with Disabilities). The availability of assistance is subject to verification by the
LACDA.

The LACDA’s minimum age for admission as head of household is 18, so that the LACDA
will avoid entering into leases that would not be valid or enforceable under applicable law.

As a part of the final suitability determination, the LACDA will screen each applicant
household to assess their suitability as renters.

The LACDA will complete a credit check and rental history check on applicants 18 years
of age or older, including emancipated youth within the family composition as noted on
the application. The LACDA may complete a home visit at the current residence of all
applicants who:

Have had landlords refuse to sign their Resident Reference Form,;

Stated information on their application that is inconsistent with information on the
credit and unlawful detainer report;

Do not have an established residence at the time of their suitability review (e.g.,
state they live “here and there with friends”);

Have landlords raise suitability issues on the Resident Reference Forms;
Have a criminal history that raises suitability concerns;
Claim to have zero income (to establish how they are meeting their needs);

Were interviewed by LACDA staff who has found the applicant’s statement or
behavior to raise concerns regarding suitability.

The LACDA’s examination of relevant information pertaining to past and current habits or
practices will include, but is not limited to, an assessment of:

The applicant’s past performance in meeting financial obligations, especially rent;

Eviction or records of disturbance of neighbors sufficient to warrant a police call,
destruction of property, or living or housekeeping habits at present or prior
residences, which may adversely affect the health, safety, or welfare of other
residents or neighbors;

! The LACDA shall make an exception for emancipated minors upon completion of verifying their legal status as such.
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Any history of criminal activity on the part of any applicant family member,
involving criminal acts, including drug-related criminal activity;

Any history or evidence of repeated acts of violence on the part of an individual, or
a pattern of conduct constituting a danger to peaceful occupancy by neighbors;

Any history of initiating threats or behaving in a manner that indicates intent to
assault LACDA/HUD employees, LACDA contractors, or other residents;

Any history of alcohol or substance abuse that would threaten the health, welfare,
or right to peaceful enjoyment of the premises by other residents.

Any evidence of housing assistance termination for adverse actions or who left the
program owing money to a Housing Authority.

The ability and willingness of an applicant to comply with the essential lease
requirements will be verified and documented by the LACDA. The information to
be considered in the screening process shall be reasonably related to assessing the
conduct of the applicant and other family members listed on the application in
present and prior housing.

The history of applicant conducts, and behavior must demonstrate that the applicant
family can reasonably be expected not to:

Interfere with other residents in such a manner as to diminish their peaceful
enjoyment of the premises by adversely affecting their health, safety, or welfare
[24CFR 960.205(b)];

Adversely affect the physical environment or financial stability of the development
[24CFR 960.205(b)];

Violate the terms and conditions of the lease [24CFR 8.3];
Require services from LACDA staff that would alter the fundamental nature of the
LACDA’s program [24 CFR 8.3].
3-IILI.LF. CRITERIA FOR DECIDING TO DENY ADMISSION
Evidence
LACDA Policy

The LACDA will use the preponderance of the evidence as the standard for making all
admission decisions.

Preponderance of the evidence 1s defined as evidence which is of greater weight or more
convincing than the evidence which is offered in opposition to it; that is, evidence which
as a whole shows that the fact sought to be proved is more probable than not.
Preponderance of the evidence may not be determined by the number of witnesses, but by
the greater weight of all evidence.
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Consideration of Circumstances [24 CFR 960.203(¢)(3) and (d)]

HUD authorizes the PHA to consider all relevant circumstances when deciding whether to deny
admission based on a family’s past history except in the situations for which denial of admission
1s mandated (see Section 3-I11.B).

In the event the PHA receives unfavorable information with respect to an applicant or new member
add-on, consideration must be given to the time, nature, and extent of the applicant’s conduct
(including the seriousness of the offense). In a manner consistent with its policies, PHAs may give
consideration to factors which might indicate a reasonable probability of favorable future conduct.

LACDA Policy

The LACDA will consider the following facts and circumstances prior to making its
decision:

The seriousness of the case, especially with respect to how it would affect other
residents’ safety or property;

The effects that denial of admission may have on other members of the family who
were not involved in the action or failure to act;

The extent of participation or culpability of individual family members, including
whether the culpable family member is a minor or a person with disabilities, or (as
discussed further in section 3-111.F) a victim of domestic violence, dating violence,
sexual assault, stalking, or human trafficking;

The length of time since the violation occurred, including the age of the individual
at the time of the conduct, as well as the family’s recent history and the likelihood
of favorable conduct in the future;

While a record or records of arrest will not be used as the sole basis for denial, an
arrest may trigger an investigation to determine whether the applicant actually
engaged in disqualifying criminal activity. As part of its investigation, the PHA may
obtain the police report associated with the arrest and consider the reported
circumstances of the arrest. The LACDA may also consider:

Any statements made by witnesses or the applicant not included in the
police report

Whether criminal charges were filed

Whether, if filed, criminal charges were abandoned, dismissed, not
prosecuted, or ultimately resulted in an acquittal

Any other evidence relevant to determining whether or not the applicant
engaged in disqualifying activity
Evidence of criminal conduct will be considered if it indicates a demonstrable risk
to safety and/or property;

Evidence of the applicant family’s participation in or willingness to participate in
social service or other appropriate counseling service programs;
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In the case of drug or alcohol abuse, whether the culpable household member is
participating in or has successfully completed a supervised drug or alcohol
rehabilitation program or has otherwise been rehabilitated successfully:

The LACDA will require the applicant to submit evidence of the household
member’s current participation in or successful completion of a supervised
drug or alcohol rehabilitation program, or evidence of otherwise having
been rehabilitated successfully.

Removal of a Family Member’s Name from the Application

Should the PHA’s screening process reveal that an applicant’s household includes an individual
subject to state lifetime registered sex offender registration, the PHA must offer the family the
opportunity to remove the ineligible family member from the household. If the family is unwilling
to remove that individual from the household, the PHA must deny admission to the family [Notice
PIH 2012-28].

For other criminal activity, the PHA may permit the family to exclude the culpable family members
as a condition of eligibility. [24 CFR 960.203(c)(3)(1)].

LACDA Policy

As a condition of receiving assistance, a family may agree to remove the culpable family
member from the application. In such instances, the head of household must certify that
the family member will not be permitted to visit or to stay as a guest in the public housing
unit.

The family must present evidence of the former family member’s current address upon
PHA request.

Reasonable Accommodation [PH Occ GB, pp. 58-60]

If the family includes a person with disabilities, the PHA’s decision concerning denial of admission
is subject to consideration of reasonable accommodation in accordance with 24 CFR Part 8.

LACDA Policy

If the family indicates that the behavior of a family member with a disability is the reason
for the proposed denial of admission, the LACDA will determine whether the behavior is
related to the disability. If so, upon the family’s request, the LACDA will determine
whether alternative measures are appropriate as a reasonable accommodation. The LACDA
will only consider accommodations that can reasonably be expected to address the behavior
that is the basis of the proposed denial of admission. See Chapter 2 for a discussion of
reasonable accommodation.
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3-111.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, STALKING,
AND HUMAN TRAFFICKING

The Violence against Women Act (VAWA) and the HUD regulation at 24 CFR 5.2005(b) prohibit
PHAs from denying admission to an otherwise qualified applicant on the basis or as a direct result
of the fact that the applicant is or has been a victim of domestic violence, dating violence, sexual
assault, or stalking.

e Although the VAWA 2022 statute does not specifically include human trafficking in the list of
victims protected under VAWA, in 2022 HUD began including human trafficking as part of the
list of victims protected under VAWA (as seen in Notices PIH 2022-06, PIH 2022-22, and PIH
2022-24). In the absence of a final rule implementing VAWA 2022 and to mirror HUD’s recent
usage, this policy includes human trafficking in addition to domestic violence, dating violence,
sexual assault, and stalking anywhere such a list appears.

Definitions of key terms used in VAWA are provided in section 16-VII of this ACOP, where general
VAWA requirements and policies pertaining to notification, documentation, and confidentiality are
also located.

Notification

VAWA requires PHAs to provide applicants who are denied assistance with a VAWA Notice of
Occupancy Rights (form HUD-5380) and a domestic violence certification form (HUD-5382) at
the time the applicant is denied.

LACDA Policy

The LACDA acknowledges that a victim of domestic violence, dating violence, sexual
assault, stalking, or human trafficking may have an unfavorable history (e.g., a poor credit
history, poor rental history, a record of previous damage to an apartment, a prior arrest
record) due to adverse factors that would warrant denial under the LACDA’s policies.

While the LACDA is not required to identify whether adverse factors that resulted in the
applicant’s denial are a result of domestic violence, dating violence, sexual assault,
stalking, or human trafficking, the applicant may inform the LACDA that their status as a
victim is directly related to the grounds for the denial. The LACDA will request that the
applicant provide enough information to the LACDA to allow the LACDA to make an
objectively reasonable determination, based on all circumstances, whether the adverse
factor is a direct result of their status as a victim.

The LACDA will include in its notice of denial information about the protection against
denial provided by VAWA in accordance with section 16-VIIL.C of this ACOP, a notice of
VAWA rights, and a copy of the form HUD-5382. The LACDA will request in writing that
an applicant wishing to claim this protection notify the LACDA within 15 calendar days.

© Copyright 2023 Nan McKay & Associates Page 3-42
Unlimited copies may be made for internal use. ACOP 11/1/23



Documentation
Victim Documentation [24 CFR 5.2007]
LACDA Policy

If an applicant claims the protection against denial of admission that VAWA provides to
victims of domestic violence, dating violence, sexual assault, stalking, or human
trafficking, the LACDA will request in writing that the applicant provide documentation
supporting the claim in accordance with section 16-VIL.D of this ACOP.

Perpetrator Documentation
LACDA Policy

If the perpetrator of the abuse is a member of the applicant family, the applicant must
provide additional documentation consisting of one of the following:

A signed statement (1) requesting that the perpetrator be removed from the
application and certifying that the perpetrator will not be permitted to visit or to
stay as a guest in the public housing unit, (2) documentation that the perpetrator has
successfully completed, or is successfully undergoing, rehabilitation or treatment.
The documentation must be signed by an employee or agent of a domestic violence
service provider or by a medical or other knowledgeable professional from whom
the perpetrator has sought or is receiving assistance in addressing the abuse.

The signer must attest under penalty of perjury to their belief that the rehabilitation
was successfully completed or is progressing successfully. The victim and
perpetrator must also sign or attest to the documentation.
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3-1II.H. NOTICE OF ELIGIBILITY OR DENIAL

The PHA will notify an applicant family of its final determination of eligibility in accordance with
the policies in Section 4-11L.E.

If a PHA uses a criminal record or sex offender registration information obtained under 24 CFR 5,
Subpart J, as the basis of a denial, a copy of the record must precede the notice to deny, with an
opportunity for the applicant to dispute the accuracy and relevance of the information before the
PHA can move to deny the application. In addition, a copy of the record must be provided to the
subject of the record [24 CFR 5.903(f) and 5.905(d)].

LACDA Policy

If, based on a criminal record or sex offender registration information an applicant family
appears to be ineligible, the LACDA will notify the family in writing of the proposed denial
and provide a copy of the record to the applicant and to the subject of the record. The family
will be given ten (10) calendar days to dispute the accuracy and relevance of the
information. If the family does not contact the LACDA to dispute the information within
that ten (10) calendar day period, the LACDA will proceed with issuing the notice of denial
of admission. A family that does not exercise their right to dispute the accuracy of the
information prior to issuance of the official denial letter will still be given the opportunity
to do so as part of the informal hearing process.

Notice requirements related to denying admission to noncitizens are contained in Section 3-11.B.

Notice policies related to denying admission to applicants who may be victims of domestic
violence, dating violence, sexual assault, stalking, or human trafficking are contained in Section 3-
IILF.
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EXHIBIT 3-1: DETAILED DEFINITIONS RELATED TO DISABILITIES

Person with Disabilities [24 CFR 5.403]

The term person with disabilities means a person who has any of the following types of conditions.

Has a disability, as defined in 42 U.S.C. Section 423(d)(1)(A), which reads:

Inability to engage in any substantial gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death, or
which has lasted or can be expected to last for a continuous period of not less than
12 months;

In the case of an individual who has attained the age of 55 and is blind (within the meaning
of “blindness” as defined in section 416(i)(1) of this title), inability by reason of such
blindness to engage in substantial gainful activity, requiring skills or ability comparable to
those of any gainful activity in which he has previously engaged with some regularity and
over a substantial period of time.

Has a developmental disability as defined in the Developmental Disabilities Assistance and
Bill of Rights Act of 2000 [42 U.S.C.15002(8)], which defines developmental disability in
functional terms as follows:

(A)IN GENERAL — The term developmental disability means a severe, chronic disability of
an individual that-

(1) is attributable to a mental or physical impairment or combination of mental and physical
impairments;

(i1) is manifested before the individual attains age 22;
(iii) is likely to continue indefinitely;

(iv) results in substantial functional limitations in 3 or more of the following areas of major
life activity: (I) self-care, (II) receptive and expressive language, (III) learning, (IV)
mobility, (V) self-direction, (VI) capacity for independent living, (VII) economic self-
sufficiency; and

(v) reflects the individual’s need for a combination and sequence of special,
interdisciplinary, or generic services, individualized supports, or other forms of assistance
that are of lifelong or extended duration and are individually planned and coordinated.

(B) INFANTS AND YOUNG CHILDREN — An individual from birth to age 9, inclusive, who
has a substantial developmental delay or specific congenital or acquired condition, may be
considered to have a developmental disability without meeting 3 or more of the criteria
described in clauses (i) through (v) of subparagraph (A) if the individual, without services
and supports, has a high probability of meeting those criteria later in life.

Has a physical, mental, or emotional impairment that is expected to be of long-continued and
indefinite duration; substantially impedes their ability to live independently and is of such a
nature that the ability to live independently could be improved by more suitable housing
conditions.
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People with the acquired immunodeficiency syndrome (AIDS) or any conditions arising from the
etiologic agent for AIDS are not excluded from this definition.

A person whose disability is based solely on any drug or alcohol dependence does not qualify as a
person with disabilities for the purposes of this program.

For purposes of reasonable accommodation and program accessibility for persons with disabilities,
the term person with disabilities refers to an individual with handicaps.

Individual with Physical or Mental Impairments [24 CFR 8.3]

Individual with physical or mental impairments means any person who has a condition or
characteristic (i.e., physical or mental impairment) that substantially limits (renders) one or more
major life activities; has a record of such an impairment; or is regarded as having such an
impairment. The term does not include any individual who is an alcoholic or drug abuser whose
current use of alcohol or drugs prevents the individual from participating in the program or activity
in question, or whose participation, by reason of such current alcohol or drug abuse, would
constitute a direct threat to property or the safety of others. As used in this definition, the phrase:

(1) Physical or mental impairment includes:

(a) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss
affecting one or more of the following body systems: neurological; musculoskeletal;
special sense organs; respiratory, including speech organs; cardiovascular; reproductive;
digestive; genito-urinary; hemic and lymphatic; skin; and endocrine.

(b) Any mental or psychological disorder, such as mental retardation, organic brain syndrome,
emotional or mental illness, and specific learning disabilities. The term physical or mental
impairment includes, but is not limited to, such diseases and conditions as orthopedic,
visual, speech and hearing impairments, cerebral palsy, autism, epilepsy, muscular
dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional
illness, drug addiction and alcoholism.

(2) Major life activities mean functions such as caring for oneself, performing manual tasks,
walking, seeing, hearing, speaking, breathing, learning, and working.

(3) Has arecord of such an impairment means has a history of, or has been misclassified as having,
a mental or physical impairment that substantially limits one or more major life activities.

(4) Is regarded as having an impairment means:

(a) Has a physical or mental impairment that does not substantially limit one or more major
life activities but that is treated by a recipient as constituting such a limitation.

(b) Has a physical or mental impairment that substantially limits one or more major life
activities only as a result of the attitudes of others toward such impairment.

(c) Has none of the impairments defined in paragraph (a) of this section but is treated by a
recipient as having such an impairment.
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CHAPTER 4

APPLICATIONS, WAITING LIST AND TENANT SELECTION
INTRODUCTION

When a family wishes to reside in public housing, the family must submit an application that
provides the PHA with the information needed to determine the family’s eligibility. HUD requires
the PHA to place all eligible families that apply for public housing on a waiting list. When a unit
becomes available, the PHA must select families from the waiting list in accordance with HUD
requirements and PHA policies as stated in its Admissions and Continued Occupancy Policy
(ACOP) and its annual plan.

The PHA is required to adopt a clear approach to accepting applications, placing families on the
waiting list, and selecting families from the waiting list, and must follow this approach
consistently. The actual order in which families are selected from the waiting list can be affected
if a family has certain characteristics designated by HUD or the PHA to receive preferential
treatment.

HUD regulations require that the PHA comply with all equal opportunity requirements, and it must
affirmatively further fair housing goals in the administration of the program [24 CFR 960.103, PH
Occ GB p. 13]. Adherence to the selection policies described in this chapter ensures that the PHA
will be in compliance with all relevant fair housing requirements, as described in Chapter 2.

This chapter describes HUD and PHA policies for accepting applications, managing the waiting
list and selecting families from the waiting list. The PHA’s policies for assigning unit size and
making unit offers are contained in Chapter 5. Together, Chapters 4 and 5 of the ACOP comprise
the PHA’s Tenant Selection and Assignment Plan (TSAP).

The policies outlined in this chapter are organized into three sections, as follows:

Part I: The Application Process. This part provides an overview of the application
process and discusses how applicants can obtain and submit applications. It also specifies
how the PHA will handle the applications it receives.

Part II: Managing the Waiting List. This part presents the policies that govern how the
PHA’s waiting list is structured, when it is opened and closed, and how the public is notified
of the opportunity to apply for public housing. It also discusses the process the PHA will
use to keep the waiting list current.

Part I11: Tenant Selection. This part describes the policies that guide the PHA in selecting
families from the waiting list as units become available. It also specifies how in-person
interviews may/will be used to ensure that the PHA has the information needed to make a
final eligibility determination.
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PART I: THE APPLICATION PROCESS

4-1.A. OVERVIEW

This part describes the policies that guide the PHA’s efforts to distribute and accept applications,
and to make preliminary determinations of applicant family eligibility that affect placement of the
family on the waiting list. This part also describes the PHA’s obligation to ensure the accessibility
of the application process.

4-1.B. APPLYING FOR ASSISTANCE

Any family that wishes to reside in public housing must apply for admission to the program [24
CFR 1.4(b)(2)(i1), 24 CFR 960.202(a)(2)(iv), and PH Occ GB, p. 68]. HUD permits the PHA to
determine the format and content of its applications, as well how such applications will be made
available to interested families and how applications will be accepted by the PHA. The PHA will
include Form HUD-92006, Supplement to Application for Federally Assisted Housing, as part of
the PHA’s application [Notice PIH 2009-36].

LACDA Policy

The policy of the LACDA is to ensure that all families who express an interest in public
housing assistance are given an equal opportunity to apply and are treated in a fair and
consistent manner. This chapter describes the policies and procedures for entering new
applications on up to thirteen-16 site-based waiting lists based on eligibility, opening, and
closing of the waiting lists, determining essential applicant information for waiting list
placement, administering preferences, and removing applicants from a waiting list. The
LACDA maintains thirteen-16 separate waiting lists, with seven-10 of those waiting lists
designated as Elderly-Only housing developments.

Entering New Applicants on a Waiting List

During the opening of the Public Housing Site Based Waiting Lists (SBWL), applicants
interested in public housing may call the LACDA’s application phone line to register to be
placed on up to thirteen—16 waiting lists (contingent upon unit size required and other
eligibility requirements as set forth) or apply online at www.lacda.org. Upon a request from
a person with a disability, the LACDA will make the waiting list application available in
an accessible format. The LACDA provides a full listing of the locations of accessible units
and their features on the LACDA website and a “Notice to Applicants and Residents with
Disabilities of the LACDA’s Policy Regarding Reasonable Accommodations and
Reasonable Modifications”. The Notice provides the applicants and residents with their
rights to and procedures to request a reasonable accommodation and/or reasonable
modification.

Current public housing residents are prohibited from reapplying and placing their name on
any of the thirteen-16 waiting lists.
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4-1.C. ACCESSIBILITY OF THE APPLICATION PROCESS

The PHA will take a variety of steps to ensure that the application process is accessible to those
people who might have difficulty complying with the standard PHA application process.

Disabled Populations [24 CFR 8; PH Occ GB, p. 68]

The PHA will provide reasonable accommodations as needed for persons with disabilities to make
the application process fully accessible. The facility where applications are accepted, and the
application process will be fully accessible and provide an alternate approach that provides equal
access to the program. Chapter 2 provides a full discussion of the LACDA’s policies related to
providing reasonable accommodations for people with disabilities.

Limited English Proficiency

PHAs will take reasonable steps to ensure meaningful access to their programs and activities by
persons with limited English proficiency [24 CFR 1]. Chapter 2 provides a full discussion on the
PHA’s policies related to ensuring access to people with limited English proficiency (LEP).
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4-1.D. PLACEMENT ON THE WAITING LIST

The PHA will review each completed application received and make a preliminary assessment of
the family’s eligibility. Applicants for whom the waiting list is open must be placed on the waiting
list unless the PHA determines the family to be ineligible. Where the family is determined to be
ineligible, the PHA will notify the family in writing [24 CFR 960.208(a); PH Occ GB, p. 41].

No applicant has a right or entitlement to be listed on the waiting list, or to any particular position
on any of the thirteen-16 waiting lists.

Ineligible for Placement on the Waiting List
LACDA Policy

Upon submission of the initial application, the LACDA will post on the online waiting list
registration page the applicant’s eligibility and waiting list(s) status.

Effective July 1, 2024, upon submission of the initial application, if any the Head-of-
Household, Co-Head, Spouse, or Domestic Partner are currently receiving assistance
within the LACDA's Public Housing program, the applicant is determined as ineligible.

Should the family be determined as ineligible, based on the information provided during
the initial application, the LACDA will notify the family in writing (or in an accessible
format upon request as a reasonable accommodation), state the reason(s), and inform them
of their right to an informal hearing. Persons with disabilities may request to have an
advocate attend the informal hearing as an accommodation. Refer to the chapter
“Grievances and Appeals.”

Eligible for Placement on the Waiting List
LACDA Policy

The purpose of the initial appheation-—registration is to permit the LACDA to determine
placement on the waiting lists. Registrants may update any changes in circumstance and/or
other information at any time by reporting changes in writing or by updating their online
portal account the LACDA’s HARP system at any time to ensure an applicant’s work
address is within the LACDA’s jurisdiction which will qualify them for the Residency
Preference.

At the time of the apphieatienregistration intake, whether through the application phone
line or website, the LACDA will obtain the following information:

e Residential, mailing, and/or employment address (if applicable) of the head of
household;

e Name, date of birth, and social security number of head of household, co-head/marital
type partner, and each additional member;

e Household’s gross annual income;

e Referral from an Agency:

e Disability status for each member;

e Veteran status;
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e Homeless status;

o Registrants experiencing homelessness within—EACDA s jurisdietion will not
require verification of residency until they are selected from the waitlist. Once
selected, verified homeless registrants living within the LACDA’s jurisdiction will
qualify for the local preference.

e  VAWA status:

e Accessibility requirement, if any (need for an accessible unit with specific features):

e Date and time of registration and registration/confirmation number;

e Admission preference, if any:

e Race and ethnicity of the head of household:

e The specific public housing wait list(s) selected;

e Email address and contact number;

e Registrants preferred designated contact method: and

e [fapplicable, a point of contact (i.e. emergency number, social services contact person,

etc.).
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Initial application and placement on the waiting list
LACDA Policy

If the head of household/co-head and/or spouse/marital-type partner no longer need
housing assistance, or are deceased, their application and placement on the waiting list will
be immediately forfeited and cannot be transferred to any other family member or person.

Multiple families in the same household

When families apply that consist of two families living together, (such as a mother and father, and
a daughter with their own husband or children), if they apply as a family unit, they will be treated
as a family unit and will only be provided one (1) unit if offered housing.

LACDA Policy

The LACDA will assign families on the waiting list according to the bedroom size for
which a family qualifies as established in its occupancy standards (see Chapter 5).

Placement on the waiting list does not indicate that the family is, in fact, eligible for
admission. When the family is selected from the waiting list, the LACDA will verify any
preference(s) claimed and determine eligibility and suitability for admission to
the program.
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PART II: MANAGING THE WAITING LIST

4-11.A. OVERVIEW

The PHA must be in compliance with its policies regarding the type of waiting list it will utilize
as well as how the waiting list will be organized and managed. This includes policies on notifying
the public on the opening and closing of the waiting list to new applicants, updating family
information, purging the list of families that are no longer interested in or eligible for public
housing, and conducting outreach to ensure a sufficient number of applicants.

In addition, HUD imposes requirements on how the PHA may structure its waiting list and how
families must be treated if they apply for more than one assisted housing program administered by
the PHA.

4-11.B. ORGANIZATION OF THE WAITING LIST

The PHA’s public housing waiting lists will be organized in such a manner that allows the PHA to
accurately identify and select families in the proper order, according to the admissions policies
described in this ACOP.

LACDA Policy

The LACDA will provide registrants guidance on how to properly complete the initial
registration, particularly for listing a place of residence, including a mailing address if the
registrant is experiencing homelessness. The guidance shall also include information on
how to update their residential/mailing address including family composition. The LACDA
will also inform the registrant on what to expect in future correspondences with LACDA
and how LACDA plans to send future communications and notices to the
registrant/applicant.

The waiting list will contain the following information for each applicant listed:

e Residential, mailing, and/or employment address (if applicable) of the head of
household;

e Name, date of birth, and social security number of head of household, co-head/marital
type partner, and each additional member;

o Ameuntefthe-hHousehold’s gross annual income;

e Referral from an Agency:

e Disability status for each member;

e  Veteran status;

e Homeless status;

e VAWA status:

e Accessibility requirement, if any (need for an accessible unit with specific features):
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e Date and time of applieation-registration ander applieation-registration/confirmation
number;

o Houschold type (tamily. clderly, disabled)
e Admission preference, if any;
£ anolicabl
£ anolicabl
e Race and ethnicity of the head of household;
e The specific public housing wait list(s) selected;

e -Email address and contact number:

e Preferred designated contact method; and

e Ifapplicable, a point of contact (i.e. emergency number, social services contact person,

etc.).

The PHA may adopt one community-wide waiting list or site-based waiting lists. The PHA must
obtain approval from HUD through submission of its Annual Plan before it may offer additional
site-based waiting lists. Site-based waiting lists allow families to select the development where
they wish to reside and must be consistent with all applicable civil rights and fair housing laws and
regulations [24 CFR 903.7(b)(2)].

LACDA Policy

Currently, the LACDA maintains thirteen-16 separate waiting lists, with seven10 of those
waiting lists designated as Elderly-Only housing developments approved by HUD.

General Occupancy Waiting Lists:

Carmelitos Family Long Beach, CA

East County Family East Los Angeles, CA
Harbor Hills Family Lomita, CA

Quartz Hill Family Quartz Hill, CA
Santa Monica Family Santa Monica, CA

South Scattered Sites Family  South Los Angeles, CA
Elderly-Only waiting lists:

Carmelitos Senior Long Beach, CA
East County Senior East Los Angeles, CA
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Foothill Villa Senior La Crescenta, CA

Francisquito Villa La Puente, CA
Marina Manor Senior Marina Del Rey, CA
Orchard Arms Senior Valencia, CA

Palm Senior West Hollywood, CA

South Bay Gardens Senior South Los Angeles, CA
West KnollH/Palm-Senior West Hollywood, CA
Whittier Manor Whittier, CA

Note: HUD requires that public housing applicants must be given the opportunity to be placed on
the waiting list for any tenant-based or project-based voucher or moderate rehabilitation program
that the PHA administers if 1) the other programs’ waiting lists are open, and 2) the family is
qualified for the other programs [24 CFR 982.205(a)(2)(i)].

HUD permits, but does not require, that the PHAs maintain a single merged waiting list for their
public housing, Section 8, and other subsidized housing programs [24 CFR 982.205(a)(1)].

LACDA Policy

The LACDA will not merge the public housing waiting lists with the waiting lists for any
other program that the LACDA administers.
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4-11.C. OPENING AND CLOSING THE WAITING LIST
Closing the Waiting List

The PHA is permitted to close the waiting list, in whole or in part, if it has an adequate pool of
families to fully lease units in all of its developments. The PHA may close the waiting list
completely, or restrict intake by preference, type of project, or by size and type of dwelling unit.
[PH Occ GB, p. 31].

LACDA Policy

The LACDA, at its discretion, may restrict application intake, suspend application intake,
and close waiting lists in whole or in part. The decision to close any of the thirteen-16
waiting lists will be based on the number of applications available for a particular size and
type of unit, and the ability of the LACDA to house an applicant in an appropriate unit
within a reasonable period of time.

The LACDA will publicly announce the decision to close any of the thirteenl6 waiting
lists and/or restrict intake through public notice in local newspaper publications, media
entities, and social service agencies. The public notice will contain the date and time when
the LACDA will close a waiting list. Generally, the LACDA will give at least ten (10) days’
notice prior to closing any of the thirteen site-based waiting lists. Furthermore, during the
period when a waiting list is closed, the LACDA will not maintain a list of individuals who
wish to be notified when a waiting list is open.

Upon a reasonable accommodation request from a person with a disability, an
accommodation may be granted such as additional time for submission of an application
after the closing deadline. An individual may request a reasonable accommodation at any
time.

Reopening the Waiting List

If the waiting list has been closed, it may be reopened at any time. The PHA should publish a
notice announcing the opening of the waiting list in local newspapers of general circulation,
minority media, and other suitable media outlets. Such notice must comply with HUD fair housing
requirements. The PHA will specify who may apply, and how, where, and when applications will
be accepted.

LACDA Policy
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Before opening any site-based public housing waiting list, the LACDA shall establish and

submit to HUD for approval an Affirmative Fair Housing Marketing Plan (AFHMP). This
plan shall, as a minimum, do the following:

a. Describe the process taken to identify any underrepresented populations among
the applicants and/or participants for LACDA’s programs.

b. Identify CBOs or local service providers that represent the populations identified

in part (a).

c. Provide draft notices, including any translated notices, and any other contact
methods (e.g., online, social media, etc.) for affirmatively marketing the opening
of the waiting list(s) to underrepresented populations. These notices must
include a description of the updated preferences and a brief explanation for how
an applicant may qualify for these preferences.

Opening of a waiting list will be announced at least 30-days prior to the opening.
Announcements will be made in the same manner as closing of a waiting list. This notice
will be made in an accessible format if requested. It will provide potential applicants
registrants with information that includes the LACDA address and telephone number, how
to apply, and information on eligibility requirements.

Unless a waiting list is closed, the LACDA will accept an-apphieationa registration, even if
the LACDA believes that the apphieant-registrant is probably not eligible. If an-applicanta
registrant would like to be removed from a waiting list they selected, the applicant
registrant must submit a request in writing and submit this request prior to being selected
from a specific waiting list.

4-11.D. FAMILY OUTREACH [24 CFR 903.2(d); 24 CFR 903.7(a) and (b)]

The PHA will conduct outreach as necessary to ensure that the PHA has a sufficient number of
applicants on the waiting list to fill anticipated vacancies and to assure that the PHA is affirmatively
furthering fair housing and complying with the Fair Housing Act.

Because HUD requires the PHA to admit a specified percentage of extremely low-income families,
the PHA may need to conduct special outreach to ensure that an adequate number of such families
apply for public housing.

PHA outreach efforts must comply with fair housing requirements. This includes:

Analyzing the housing market area and the populations currently being served to identify
underserved populations

Ensuring that outreach efforts are targeted to media outlets that reach eligible populations that
are underrepresented in the program

Avoiding outreach efforts that prefer or exclude people who are members of a protected class
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The PHA’s outreach efforts must be designed to inform qualified families about the availability of
units under the program. These efforts may include, as needed, any of the following activities:

e Submitting press releases to local newspapers, including minority newspapers
e Developing informational materials and flyers to distribute to other agencies;

e Providing application forms to other public and private agencies that serve the low-income
population; and

e Developing partnerships with other organizations that serve similar populations, including
agencies that provide services for persons with disabilities.

LACDA Policy

The LACDA will monitor the characteristics of the population being served and the
characteristics of the population in the LACDA’s jurisdiction. Targeted outreach efforts
will be undertaken if a comparison suggests that certain populations are being underserved.
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4-11.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES
LACDA Policy

The LACDA requires that registrants report in writing or update their online portal account
any changes in family composition, income, contact information, preference status, and/or
address (current residence, employment address, mailing address, etc.) within 30 calendar
days of the occurrence. The LACDA also requires that registrants respond to requests from
the LACDA by the established due date, to update information on their registration, or to
determine their continued interest for assistance.

The changes must be submitted in writing (v t#land mailed to the LACDA or the-make
changes to their online portal accounty.

The EACDA requires that applicants report their changes i writingWritten request must
be mailed at-to,

Los Angeles County Development Authority
ATTN Housing Operations Division

700 W. Main Street, Alhambra, CA 9180 1;-ATFN-Heusing Operations Diviston

d o the online nort aSRER he A AW O-req e
ad a1 " a g
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4-11.F. UPDATING THE WAITING LIST

HUD requires the PHA to establish policies that describe the circumstances under which applicants
will be removed from the waiting list [24 CFR 960.202(a)(2)(iv)].

Purging the Waiting List

The decision to remove an applicant family that includes a person with disabilities from the waiting
list is subject to reasonable accommodation. If the applicant did not respond to the PHA’s request
for information or updates (in writing or verbally) due to the family member’s disability, then PHA
must, upon the family’s request, reinstate the applicant family to their former position on the
waiting list as a reasonable accommodation [24 CFR 8.4(a), 24 CFR 100.204(a), and PH Occ GB,
p. 39 and 40]. See Chapter 2 for further information regarding reasonable accommodations.

LACDA Policy

The waiting list(s) will be updated as needed to ensure that all applicant information is
current.

To update the waiting list, the LACDA will send an update request via first class mail to
each family on the waiting list to determine whether the family continues to be interested
in, and to qualify for, the program.

This update request will be sent to the applicant’s last known address that the LACDA has
on record. The interest notices/update requests will provide a deadline by which the family
must respond and will state that failure to respond will result in the applicant’s name being
removed from any of the 13-16 waiting lists.

The LACDA shall utilize a variety of contact methods when attempting to communicate
with an applicant who indicates in any initial registration material(s) that they are
experiencing homelessness within LACDA’s jurisdiction, including, but not limited to mail
notification, email, phone calls, and contact with a designated point of contact, such as a
family member or a social service agency. LACDA shall keep record of attempts to contact

an applicant.

The family’s response must be in accordance with the LACDA’s established methods for a
response (i.e., writing, online, or call the LACDA during the permitted time to respond).
Written responses must be postmarked or received by the LACDA not later than the
established due date. If the family fails to respond within established due date, the family
will be removed from any of the +3-16 waiting lists without further notice.

If the interest notice is returned by the U.S. Postal Office; and no contact has been
established via mail notification, email, phone calls, and contact with a designated point of
contact, the applicant will be removed from all selected waiting list without further notice.

If a family is removed from the waiting list for failure to respond, the LACDA may reinstate
the family if the lack of response was due to LACDA error, to circumstances beyond the
family’s control, as a result of a family member’s disability, or as a direct result of status
as a victim of domestic violence, dating violence, sexual assault, stalking, or human
trafficking, including an adverse factor resulting from such abuse. The LACDA will require
the family to provide verification connected to the reason for the cancellation.
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The LACDA will purge its waiting lists at least once every three (3) A-watting listmay-be
purged-atleast-oneea-years by utilizing a variety of contact methods when attempting to
communicate with all applicants, including, but not limited to mail notification, email,
phone calls, and contact with a designated point of contacta-maiing to all-applicantsto
ensure that the waiting list is current and accurate. The matling-and/ornotifications and/or
on the LACDA’s website/online portal will request for current information and
confirmation of continued interest in the program. Notices will be made available in an
accessible format upon the request of a person with a disability.
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Removal from the Waiting List
LACDA Policy

If an applicant is no longer interested in a specific or all 43-16 public housing waiting
list(s), the LACDA will remove an applicant from the waiting list upon written request. In
such cases no informal hearing is required.

Should an applicant fail to respond within-by the established due date, they will be removed
from all selected waiting lists. If a letter is returned by the U.S. Postal Office and no contact
has been established via mail notification, email, phone calls, and contact with a designated
point of contact, with-aforwardineaddressit-will be considered-as‘returnedundeliverable’
and-the applicant will be subject to removal from all selected waiting lists. An extension to
reply to the purge notification will be considered as a reasonable accommodation if
requested by a person with a disability. The LACDA will also consider as an
accommodation the reinstatement of an applicant who did not respond in the timeframe

described above because of a verified reason connected to a disability.

Additionally, once an application packet has been mailed to the applicant’s last known
address, the LACDA does not permit applicants to self-cancel because the family prefers
to wait until they are reached at the top for their preferred wait list (wait list not yet
selected), the applicant will be removed from any of the 43-16 wait lists. However, if the
family’s reason for the request is out of their control, as a direct result of status, such as a
victim of domestic violence, dating violence, sexual assault, stalking, or human trafficking,
including an adverse factor resulting from such abuse, the LACDA will consider the
circumstances, so as long as the family can provide verification connected to the reason for
the cancellation.

Reinstatements
LACDA Policy

Granting a request for re-instatement by applicants removed from all selected waiting lists
due to their failure to respond will be at the discretion of the LACDA and verification will
be required. The LACDA will take into consideration factors, such as:

e A verified family/health/work emergency;

e The applicant failed to respond to a request for information or updates because of a
family member’s disability;

e The applicant can provide verification or attest they were homeless at the time of the
mailing;
e The applicant can verify a mail delivery problem;

e The applicant failed to respond to a request for information due to the applicant’s status
as a victim of domestic violence, dating violence, sexual assault, or stalking.

Periodically, applicants will call to check their status on the waiting list and learn that they
have been purged from the waiting list. In extenuating circumstances, such as those listed
above, the applicant may be reinstated. However, the applicant must provide
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documentation of the circumstances. Such requests will be reviewed and decided on a case-
by-case basis by the LACDA.

In addition, the LACDA will remove applicants from all selected public housing waiting
lists once they have been housed, have requested in writing that their names be removed,
have not responded to the LACDA’s request for information, have not met the
eligibility/suitability screening criteria, or they have refused an offer of housing without
good cause (24 CFR 960.2006).

Applicants who are denied (because the LACDA determined they were
ineligible/unsuitable) are entitled to an informal hearing. Please refer to chapter 14
“Grievances and Appeals.”
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PART III: TENANT SELECTION

4-111.A. OVERVIEW

The PHA must establish tenant selection policies for families being admitted to public housing [24
CFR 960.201(a)]. The PHA must not require any specific income or racial quotas for any
developments [24 CFR 903.2(d)]. The PHA must not assign persons to a particular section of a
community or to a development or building based on race, color, religion, sex, disability, familial
status, or national origin for purposes of segregating populations [24 CFR 1.4(b)(1)(iii) and 24
CFR 903.2(d)(1)].

The order in which families will be selected from the waiting list depends on the selection method
chosen by the PHA and is impacted in part by any selection preferences that the family qualifies
for. The availability of units also may affect the order in which families are selected from the
waiting list.

The PHA shall maintain a clear record of all information required to verify that the family is
selected from the waiting list according to the PHA’s selection policies [24 CFR 960.206(e)(2)].
The PHA’s policies are posted on the LACDA’s website at http://www.lacda.org and in a
conspicuous area in all management offices. In accordance with HUD, the PHA must provide a
copy of its tenant selection policies upon request to any applicant or tenant. The LACDA may
charge the family for providing a copy of its tenant selection policies [24 CFR 960.202(c)(2)].

LACDA Policy

When an applicant or resident family requests a copy of the LACDA’s tenant selection
policies, the LACDA will refer the requestor to the LACDA’s website for an electronic
copy at https://www.lacda.org, or will provide copies to them free of charge.

© Copyright 2023 Nan McKay & Associates Page 4-19
Unlimited copies may be made for internal use. ACOP 3/1/23



4-111.B. SELECTION METHOD

The PHA must describe the method for selecting applicant families from the waiting list, including
the system of admission preferences that the PHA will use.

Local Preferences [24 CFR 960.2006]

PHAs are permitted to establish local preferences and to give priority to serving families that meet
those criteria. HUD specifically authorizes and places restrictions on certain types of local
preferences. HUD also permits the PHA to establish other local preferences, at its discretion. Any
local preferences established must be consistent with the Agency Plan and the Consolidated Plan
and must be based on local housing needs and priorities that can be documented by generally
accepted data sources [24 CFR 960.206(a)].

LACDA Policy

A preference is not an automatic guarantee of admission to the program. Preferences are
used to establish the order of placement on the waiting lists. Every applicant must meet the
LACDA’s Selection Criteria as defined in this policy.

The LACDA’s preference system will work in combination with requirements to match the
characteristics of the family to the type of unit available, including units with targeted
populations, and further de-concentration of poverty in public housing. When such
matching is required or permitted by current law, the LACDA will give preference to
qualified families.

Local preferences will be used to select among applicants on a waiting list. A public notice

with opportunity for public comment will be held before the LACDA adopts or changes
any local preference.

The notice will be distributed following the same guidelines as those used for opening or
closing a waiting list.

Local Preferences_— General—OeenpaneyMixed Population Developments —and Units
Designated for ElderlyHeusineDevelopments
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The LACDA has established the following local admissions preferences—for—general
occupancy housing developments:
Families who live and/or work or who have been notified that they are hired to work
in unincorporated Los Angeles County or who live in Los Angeles County and not
covered by another PHA Public Housing program. Subject to an approved MOU
agreement with local PHAs.

© Copyright 2023 Nan McKay & Associates Page 4-21
Unlimited copies may be made for internal use. ACOP 3/1/23



ACOP 3/1/23

Page 4-22

© Copyright 2023 Nan McKay & Associates
Unlimited copies may be made for internal use.



The LACDA has an MOU with the Long Beach Housing Authority to permit
residents of the City of Long Beach to be classified as in-jurisdiction applicants for
housing at the Carmelitos Public Housing development only. Once the LACDA
provides public housing assistance to a City of Long Beach resident at the
Carmelitos Public Housing development, the resident must abide by and is
governed by all policies in the LACDA’s Admissions-and-Continned-Oceupaney
PolieyACOP, Public Housing Lease Agreement (“Lease”), any Lease addendums
and any other Public Housing rules and policies. Additionally, these residents are
eligible to transfer to any other Public Housing development owned by the
LACDA. Approval of a transfer request is delineated in Chapter 7 “Transfer
Policy™.
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Income Targeting Requirement [24 CFR 960.202(b)]

HUD requires that extremely low-income (ELI) families make up at least 40 percent of the families
admitted to public housing during the PHA’s fiscal year. ELI families are those with annual
incomes at or below the federal poverty level or 30 percent of the area median income, whichever
number is higher [Federal Register notice 6/25/14]. To ensure this requirement is met, the PHA
may skip non-ELI families on the waiting list in order to select an ELI family.

If a PHA also administered the Housing Choice Voucher (HCV) program, admissions of extremely
low-income families to the PHA’s HCV program during a PHA fiscal year that exceed the 75
percent minimum target requirement for the voucher program shall be credited against the PHA’s
basic targeting requirement in the public housing program for the same fiscal year. However, under
these circumstances the fiscal year credit to the public housing program must not exceed the lower
of: (1) ten percent of public housing waiting list admissions during the PHA fiscal year; (2) ten
percent of waiting list admissions to the PHA’s HCV during the fiscal year; or (3) the number of
qualifying low-income families who commence occupancy during the fiscal year of PHA public
housing units located in census tracts with a poverty rate of 30 percent or more. For this purpose,
qualifying low-income family means a low-income family other than an extremely low-income
family.

LACDA Policy

The LACDA will monitor its admissions to ensure that at least 40% of families admitted
to public housing in each fiscal year shall have incomes that do not exceed 30% of area
median income of the LACDA’s jurisdiction.

The LACDA shall, at its discretion, at least annually, exercise the “fungibility” provision
of QHWRA by admitting less than 40% of “extremely low-income families” to public
housing in a fiscal year, to the extent that the LACDA has provided more than 75% of
newly available Section 8 Housing Choice Vouchers to “extremely low-income families.”
This fungibility provision discretion by the LACDA is also reflected in the LACDA’s
Section 8 Administrative Plan.

The fungibility credits will be used to drop the annual requirement below 40% of
admissions to public housing for extremely low-income families by the lowest of the
following amounts:

The number of units equal to 10% of the number of newly available vouchers in
the fiscal year; or

The number of public housing units that 1) are in public housing developments
located in census tracts having a poverty rate of 30% or more, and 2) are made
available for occupancy by and occupied in that year by, families other than
extremely low-income families.

The Fungibility Floor: Regardless of the above two amounts, in a fiscal year, at least 30%
of the LACDA’s admissions to public housing will be for extremely low-income families.
The fungibility floor is the number of units that cause the LACDA’s overall requirement
for housing extremely low-income families to drop to 30% of its newly available units.
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Mixed Population Developments [24 CFR 960.407]

A mixed population development is a public housing development or portion of a development
that was reserved for elderly families and disabled families at its inception (and has retained that
character) or the PHA at some point after its inception obtained HUD approval to give preference
in tenant selection for all units in the development (or portion of a development) to elderly and
disabled families [24 CFR 960.102]. Elderly family means a family whose head, spouse, cohead,
or sole member is a person who is at least 62 years of age. Disabled family means a family whose
head, spouse, cohead, or sole member is a person with disabilities [24 CFR 5.403]. The PHA must
give elderly and disabled families equal preference in selecting these families for admission to
mixed population developments. The PHA may not establish a limit on the number of elderly or
disabled families that may occupy a mixed population development. In selecting elderly and
disabled families to fill these units, the PHA must first offer the units that have accessibility
features for families that include a person with a disability and require the accessibility features of
such units. The PHA may not discriminate against elderly or disabled families that include children
(Fair Housing Amendments Act of 1988).

Units Designated for Elderly or Disabled Families [24 CFR 945]

The PHA may designate developments or portions of a public housing development specifically
for elderly or disabled families. The LACDA must have a HUD-approved allocation plan before
the designation may take place.

Among the designated developments, the LACDA must also apply any preferences that it has
established. If there are not enough elderly families to occupy the units in a designated elderly
development, the LACDA may allow near-elderly families to occupy the units [24 CFR
945.303(c)(1)]. Near-elderly family means a family whose head, spouse, or cohead is at least 50
years old, but is less than 62 [24 CFR 5.403].

If there are an insufficient number of elderly families and near-elderly families for the units in a
development designated for elderly families, the PHA must make available to all other families
any unit that is ready for re-rental and has been vacant for more than 60 consecutive days [24 CFR
945.303(c)(2)].

The decision of any disabled family or elderly family not to occupy or accept occupancy in
designated housing shall not have an adverse effect on their admission or continued occupancy in
public housing or their position on or placement on the waiting list. However, this protection does
not apply to any family who refuses to occupy or accept occupancy in designated housing because
of the race, color, religion, sex, disability, familial status, or national origin of the occupants of the
designated housing or the surrounding area [24 CFR 945.303(d)(1) and (2)].

This protection does apply to an elderly family or disabled family that declines to accept
occupancy, respectively, in a designated project for elderly families or for disabled families, and
requests occupancy in a general occupancy project or in a mixed population project [24 CFR
945.303(d)(3)].
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LACDA Policy

Mixed Population Developments (General Occupancy Units)

General occupancy units are designed to house all populations of eligible families. In
accordance with the LACDA’s occupancy standards, eligible families will be admitted

to the LACDA’s general occupancy units.

The LACDA will use its local preference system as stated in this chapter for admission
of eligible families to its general occupancy units.

Units Designated for The Elderly

The LACDA submitted an Allocation Plan as required by the 1992 Housing Act to
designate specific units or sites for elderly applicants only. HUD approved the
designation of twelve Public Housing developments as Elderly-Only (all household
members must be 62 years of age or older). In accordance with the 1992 Housing Act,
elderly families will receive a preference for admission to these twelve Elderly-Only
housing developments. If there is a shortage of Elderly-Only applicants, the LACDA
has the option to house near-elderly families (ages fifty to sixty-one years of age).

HUD approved the senior designation of the housing developments listed below on
August 27, 2013. A non-elderly resident (61 years or younger) living at any of the
Elderly-Only housing developments listed below prior to August 27, 2013, is
“grandfathered” in and allowed to remain at the property. If a resident living at a Senior
Only housing development request to add a new household member to their Lease after
August 27, 2013, the new household member must be 62 years or older. It is the policy
of the LACDA to comply fully with all Federal, State, and local nondiscrimination laws
and with rules and regulations governing Fair Housing and Equal Opportunity in
housing and employment. The LACDA will comply with all laws relating to Civil
Rights. Refer to the Fair Housing Amendments Act of 1988, 24 CFR 960.102, 24 CFR
960.407, 24 CFR 945, and 1992 Housing Act.

Elderly-Only Housing Developments
Carmelitos, Long Beach
Nueva Maravilla “Rosas”, Los Angeles
West Knoll, Hollywood
Palm, Hollywood
Marina Manor I, Marina Del Rey
Marina Manor II, Marina Del Rey
Orchard Arms, Valencia
Foothill Villa, La Crescenta
Francisquito Villa, La Puente
Whittier Manor, Whittier
Herbert Avenue, Los Angeles
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South Bay Gardens, Los Angeles
Units Designated for the Disabled

The LACDA may elect at some future time to submit an Allocation Plan as required by
the 1992 Housing Act to designate specific units or sites for disabled applicants only.
In accordance with the 1992 Housing Act, disabled families with a head of
household/co-head and/or spouse/marital-type partner or sole member who qualifies as
a person with disabilities as defined in 24 CFR 945.105 will receive a preference for
admission to units that are covered by a HUD-approved Allocation Plan.

Deconcentration of Poverty and Income-Mixing [24 CFR 903.1 and 903.2]

The PHA's admission policy must be designed to provide for deconcentration of poverty and
income-mixing by bringing higher income tenants into lower income projects and lower income
tenants into higher income developments. A statement of the PHA’s deconcentration policies must
be in included in its Annual Plan [24 CFR 903.7(b)]. A resident’s gross annual income is used to
determine income limits at admission and for income-mixing purposes.

Note: Developments subject to the deconcentration requirement are referred to as ‘covered
developments’ and include general occupancy (family) public housing developments. The
following developments are not subject to deconcentration and income mixing requirements:
developments operated by a PHA with fewer than 100 public housing units; mixed population or
developments designated specifically for elderly or disabled families; developments operated by a
PHA with only one general occupancy development; developments approved for demolition or for
conversion to tenant-based public housing; and developments approved for a mixed-finance plan
using HOPE VI or public housing funds [24 CFR 903.2(b)].

The PHA’s deconcentration policy must comply with its obligation to meet the income targeting
requirement [24 CFR 903.2(c)(5)].

De-Concentration and Income-Mixing Goals
LACDA Policy

The LACDA’s de-concentration and income-mixing goal, in conjunction with the
requirement to target at least 40% of new admissions to public housing in each fiscal year
to “extremely low-income families,” will be to admit higher income families to lower
income developments, and lower income families to higher income developments.

De-concentration will apply to transfer families as well as applicant families.
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Steps for Implementation [24 CFR 903.2(c)(1)]

To implement the statutory requirement to deconcentrate poverty and provide for income mixing
in covered developments, the PHA must comply with the following steps:

Step 1. The PHA must determine the average income of all families residing in all the PHA's
covered developments. The PHA may use the median income, instead of average income, provided
that the PHA includes a written explanation in its annual plan justifying the use of median income.

LADCA Policy

The LACDA’s admission policy is designed to provide for de-concentration of poverty and
income-mixing by bringing higher income residents into lower income developments and
lower income residents into higher income developments.

A resident’s gross annual income is used to determine income limits at admission and for
Income-mixing purposes.

Step 2. The PHA must determine the average income (or median income, if median income was
used in Step 1) of all families residing in each covered development. In determining average
income for each development, the PHA has the option of adjusting its income analysis for unit size
in accordance with procedures prescribed by HUD.

LACDA Policy

The LACDA’s admission policy is designed to provide for de-concentration of poverty and
income-mixing by bringing higher income residents into lower income developments and
lower income residents into higher income developments. The LACDA will determine on
an annual basis the average income of all families residing in general occupancy
developments (not adjusting for unit size.

A resident’s gross annual income is used to determine income limits at admission and for
Income-mixing purposes.

Step 3. The PHA will determine whether each of its covered developments falls above, within, or
below the established income range (EIR), which is from 85% to 115% of the average family
income determined in Step 1. However, the upper limit must never be less than the income at which
a family would be defined as an extremely low-income family (federal poverty level or 30 percent
of median income, whichever number is higher)

Step 4. The PHA will then determine whether or not the developments having average incomes
outside the EIR are consistent with its local goals and LACDA Annual Plan.

Step 5. Where the income profile for a covered development is not explained or justified in the
Annual Plan submission, the LACDA may explain or justify the income profile of these
developments as being consistent with and furthering two sets of goals:

1. Goals of de-concentration of poverty and income mixing (bringing higher income residents
into lower income developments and vice versa); and

2. Local goals and strategies contained in the LACDA’s Agency Plan.
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De-Concentration Policy

Depending on local circumstances the PHA’s deconcentration policy may include, but is not
limited to the following:

Skipping a family on any of the 13 wait lists to reach another family in an effort to further the
goals of LACDA’s deconcentration policy.

If a unit becomes available at a development below the EIR, the first eligible family on a
waiting list with income above the EIR will be offered the unit. If that family refuses the unit,
the next eligible family on the waiting list with income above the EIR will be offered the unit.
The process will continue in this order. For the available unit at the development below the
EIR, if there is no family on the waiting list with income above the EIR, or no family with
income above the EIR accepts the offer, then the unit will be offered to the next family
regardless of income.

If a unit becomes available at a development above the EIR, the first eligible family on the
waiting list with income below the EIR will be offered the unit. If that family refuses the unit,
the next eligible family on the waiting list with income below the EIR will be offered the unit.
The process will continue in this order. For the available unit at the development above the
EIR, if there is no family on the waiting list with income below the EIR, or no family with
income below the EIR accepts the offer, then the unit will be offered to the next family
regardless of income.

LACDA Policy

Skipping of families for de-concentration purposes will be applied uniformly to all
families.

e A family has the sole discretion whether to accept an offer of a unit made under the
LACDA’s de-concentration policy. The LACDA shall not take any adverse action
toward any eligible family for choosing not to accept an offer of a unit under this de-
concentration policy. However, the LACDA shall uniformly limit the number of offers
received by applicants, described in this Chapter.

e The LACDA provides a waiting list preference to homeless families referred by the
agencies listed in this Chapter. Only the veteran/serviceperson and homeless
preferences can override de-concentration and income mixing policies.

o If the average incomes of all general occupancy developments are within the
Established Income Range, the LACDA will be considered to be in compliance with
the de-concentration agreement.

¢ Nothing in the de-concentration policy relieves the LACDA of the obligation to meet
the income targeting requirements.

LACDA Incentives for Higher Income Families

e The LACDA may offer certain incentives to encourage families to accept units in
developments where their income level is needed, including rent incentives, affirmative
marketing plans, or added amenities.
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e Targeting investment and capital improvements toward developments with an average
income below the EIR to encourage families with incomes above the EIR to accept
units in those developments.

e Establishing a preference for admission of working families in developments below the
EIR.

Promotion of Integration

Beyond the basic requirement of nondiscrimination, LACDA shall affirmatively further
fair housing to reduce racial and national origin concentrations.

The LACDA shall not require any specific income or racial quotas for any development or
developments.

The LACDA shall not assign persons to a particular section of a community or to a
development or building based on race, color, religion, sex, gender, gender identity and
expression, family status (including children under the age of 18 living with parents or
legal custodians; pregnant women and people securing custody of children under 18),
national origin, marital status, ancestry, age, sexual orientation, disability, medical
condition, source of income, genetic information, military and veteran status, arbitrary
characteristics, or any other basis prohibited by law for purposes of segregating
populations.

Providing other strategies permitted by statute and determined by the PHA in consultation with the
residents and the community through the annual plan process to be responsive to local needs and
PHA strategic objectives.

A family has the sole discretion whether to accept an offer of a unit made under the PHA's
deconcentration policy. The PHA must not take any adverse action toward any eligible family for
choosing not to accept an offer of a unit under the PHA's deconcentration policy [24 CFR
903.2(c)(4)].

If, at annual review, the average incomes at all general occupancy developments are within the
EIR, the PHA will be considered to be in compliance with the deconcentration requirement and no
further action is required.
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Order of Selection [24 CFR 960.206(e)]

The PHA system of preferences will select families either according to the date and time of
application and the PHA’s local preferences.

LACDA Policy

Families will be selected from the waiting list based on date and time, then preference
points. Among applicants with the same preference points, families will be selected on a
first-come, first-served basis according to the date and time their complete application is
received by the LACDA.

Before applying its preference system, the LACDA will first match the characteristics of
the available unit to the applicants available on a specific waiting list. Factors such as unit
size, accessible features, de-concentration, or income mixing, income targeting, or units in
housing designated for the elderly and/or disabled limit the admission of families to those
characteristics that match the characteristics and features of the vacant unit available.

When selecting applicants from the waiting list, the LACDA will match the characteristics
of the available unit (unit size, accessibility features, unit type) to the applicants on the
selected public housing waiting list(s) and deemed eligible. The LACDA will offer the unit
to the highest-ranking applicant who qualifies for that unit size or type, or that requires the
accessibility features.

By matching unit and family characteristics, it is possible that families who are lower on
the waiting list may receive an offer of housing ahead of families with an earlier date and
time of application or higher preference status.

Factors such as deconcentration or income mixing, and income targeting will also be
considered in accordance with HUD requirements and PHA policy.

be-orsanized-accordine to-dateand time of application-Factors Other Than Peferences
That Affect Selection of Applicants

In accordance with the State of California Health and Safety Code section 34322.2, the
LACDA gives priority to families of veterans and servicepersons including the
spouse/marital-type partner of a deceased veteran or serviceperson, within each of the
admissions preference categories below.

LACDA HCV families are provided a preference if the family is unable to lease a new
unit within the period provided by the LACDA. the LACDA will offer the family a
place on the Public Housing waitlist(s) with a selection preference for the appropriate-
size public housing unit. If the family accepts the offer, they will be granted the
preference and must qualify based on the ACOP’s suitability and eligibility criteria.
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A family that is disabled and requires specific accessible features, will be
prioritized for vacant ADA units ahead of a family that is non-disabled

Mixed Population Developments

First Preference: Homeless and Transitional Aged Youth (TAY):

The LACDA provides an expanded waiting list homeless preference, limited to three
(3) households per fiscal year, for each of the family housing developments at
Carmelitos, Nueva Maravilla, and Harbor Hills.

To qualify for this preference, homeless families may be referred by a Joint Powers
Authority (JPA), County agencies or Community Based Organizations (CBOs) with a
contract or Memorandum of Understanding (MOU) in place with the LACDA; or the
family may self-certify homeless status. The LACDA will verify the family’s self-
certification in accordance with the Verification of Preference Status within this ACOP.
The referring agency must provide a certification of the family’s homeless status
pursuant to Section 103 of the McKinney-Vento Homeless Assistance Act (42 U.S.C.

11302).

The LACDA will evaluate the results of admitting limited number of homeless families
to determine necessary program adjustments in support of the long-term success of
homeless families and LACDA communities.

For the family properties located specifically in the South Los Angeles County area,
the LACDA provides an expanded waiting list homeless preference by first offering
any unit that becomes available to a homeless family.

The LACDA provides a homeless preference to TAY. This preference is limited to 3
households per housing development at Carmelitos, Harbor Hills, and Nueva
Maravilla, where on-site services are available to ensure that case management will
continue to be provided. In order to qualify for the TAY, the applicant must be referred
to the LACDA by a JPA, County agencies or CBO with a contract or MOU in place
with the LACDA. Additionally, the LACDA will require partner agencies to use a
Coordinated Entry System for homeless referrals.

Registrants experiencing homelessness within LACDA’s jurisdiction will not
require verification of residency until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community Based Organization (CBO), the LACDA will assign the
registrant the Homeless Preference. The LACDA will verify the homeless status
during the selection process.

Second Preference:

Families that have been displaced by a natural disaster declared by the President of the
United States or through a governmental action.

Third Preference:

Families who live and/or work or who have been notified that they are hired to work in
unincorporated Los Angeles County or who live in Los Angeles County and not
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covered by another PHA Public Housing program. Subject to an approved MOU
agreement with local PHAs.

Fourth Preference:

Families that do not live or work in unincorporated Los Angeles County.
Units Designated for Elderly
Factors Other Than Preferences That Affect Selection of Elderly Applicants

The LACDA will implement a pilot program in partnership with the Public Defender’s
Office, and Aging and Disabilities Department, to create a pathway for elderly justice
involved families to access safe and affordable housing. An elderly family is a
household whose head, co-head, spouse, or sole member is a person who is at least 62
years of age. An elderly family may consist of two or more persons who are at least 62
years of age living with one or more live-in aides.

Upon implementation, the LACDA will provide a waiting list preference for justice-
involved elderly families that were previously incarcerated or have conviction histories
with obstacles to accessing or securing stable and affordable housing, limited to five
(5) households per year. Elderly families must be referred by a partnering agency with
a contract or Memorandum of Understanding in place with the LACDA. The referring
agency must provide a certification of the elderly family’s conviction history and need
for housing. The LACDA will evaluate the results of the pilot program to determine
necessary program adjustments in support of the long-term success of referred elderly
families.

In accordance with the State of California Health and Safety Code section 34322.2, the
LACDA gives priority to families of veterans and servicepersons including the
spouse/marital-type partner of a deceased veteran or serviceperson, within each of the
admissions preference categories below.

First Preference:

For the Carmelitos, Nueva Maravilla “Rosas”, and Francisquito Villa senior designated
properties, 25% of anticipated annual vacancies will be offered to homeless elderly
families. Elderly families must be referred by a partnering agency with a contract or
MOU in place with the LACDA. The referring agency must provide a certification of
the elderly family’s homeless status. An elderly family is a household whose head, co-
head, spouse, or sole member is a person who is at least 62 years of age. It may include
two or more persons who are at least 62 years of age living together, or one or more
persons who are at least 62 years of age living with one or more live-in aides.

Registrants experiencing homelessness within LACDA’s jurisdiction will not
require verification of residency until selected from the waitlist.

Whenever a registrant has indicated homelessness and has not been referred to the
LACDA by a Community Based Organization (CBO), the LACDA will assign the
registrant the Homeless Preference. The LACDA will verify the homeless status
during the selection process.

Second Preference:
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Elderly Families that live and/or work or who have been notified that they are hired to
work in unincorporated Los Angeles County or who live in Los Angeles County and
not covered by another PHA Public Housing program. Subject to an approved MOU
agreement with local PHAs.

Third Preference:

Elderly Families who do not live and/or work in unincorporated Los Angeles County.
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4-111.C. NOTIFICATION OF SELECTION

When the family has been selected from the waiting list, the LACDA will notify the family in
writing [24 CFR 960.208].

LACDA Policy

The LACDA will mail a full application to families who reach the top of a waiting list. The
LACDA will verify their waitlist preference status. Applicants may not retain their
preference status on a waiting list if upon verification of their preference, it is deemed
invalid. Furthermore, applicants will be returned to the wait list without the preference
status and will maintain the original registration date. Applicant will be cancelled if they
fail to complete the application process and will be removed from all other site-based wait
list the family selected. Among applicants with equal preference status, waiting lists will
be organized according to date and time of application.

The LACDA will notify the family by first class mail when it is selected from the waiting
list, including application status update on the LACDA’s online application portal.

The notice will inform the family of the following:
e Application Due date and LACDA’s return mailing address; or

e Date, time, and location of the scheduled application interview (if applicable),
including any procedures for rescheduling the interview;

e Who is required to attend the interview;

e Documents that must be provided at the interview (mailed by the due date with the full-
application packet) to document the legal identity of household members, including
information about what constitutes acceptable documentation;

e Documents that must be provided at the interview (or to be mailed by the due date with
the full-application packet) to document eligibility for a preference, if applicable; and

e Other documents and information to be submitted with the application packet or that
should be brought to the interview (if applicable).

Reasonable accommodation(s) will be made for persons with a disability that may include:
providing materials in formats requested by applicants, allowing applicants to be
represented by a family member, advocate, or case worker designated by the applicant,
completing paperwork at a site other than the LACDA administrative office for applicants
who cannot come to the office for a reason connected to their disability, granting extended
time for responses to persons who cannot respond within the established timeframes
because of a disability and reinstating applicants who do not respond within established
timeframes due to a verified reason connected to a disability.

Preferences are based on an applicant’s current status and shall be verified during the
eligibility review, regardless of the length of time an applicant may have been on a specific
waiting list. The preference must exist at the time the LACDA initiates verification of
applicant information. The LACDA shall conduct Third Party Verification (TPV) of
eligibility and preference at the time the LACDA initiates the eligibility review.
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Additionally, the LACDA shall provide the applicant with the opportunity to complete
information on Form HUD-92006, “Supplement to Application for Federally Assisted
Housing”. The forms give applicants the option to identify an individual or organization
that the LACDA may contact and the reason(s) the individual may be contacted. The
applicant must sign and date Form HUD-92006 if the applicant elects to provide the
additional contact information. The LACDA shall not require any individual or family
applying for occupancy to provide the contact information as providing contact information
is optional on the part of the individual or family. The LACDA shall also provide applicants
the opportunity at the time of admission to update, remove or change contact information
provided at the time of application. An applicant may provide Form HUD-92006 for each
contact, indicating the reason the LACDA may contact the individual or organization.
Those applicants who choose not to provide the contact information must check the box
indicating that they “choose not to provide the contact information” and sign and date the
form.

If a notification letter is returned to the LACDA with or without a forwarding address, the
family will be removed from all public housing waiting lists selected without further notice.
Such failure to act on the part of the applicant prevents the LACDA from making an
eligibility determination, therefore the LACDA will not offer an informal hearing.

Registrants Indicating Homelessness

The LACDA shall utilize a variety of contact methods when attempting to communicate
with an applicant who indicates in any initial registration material(s) that they are
experiencing homelessness within LACDA’s jurisdiction, including, but not limited to mail
notification, email, phone calls, and contact with a designated point of contact, such as a
family member or a social service agency. The LACDA will also allow the applicant to
designate their preferred means of contact. The LACDA shall document the case file
regarding the contact attempts made for families experiencing homelessness.
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4-111.D. THE APPLICATION INTERVIEW

HUD recommends that the PHA obtain the information and documentation needed to make an
eligibility determination through a private interview. Being invited to attend an interview does not
constitute admission to the program.

Assistance cannot be provided to the family until all SSN documentation requirements are met.
However, if the PHA determines that an applicant family is otherwise eligible to participate in the
program, the PHA will grant the family an extension to submit proof of SSN to allow the family
to retain its place on the waiting list for ten (10) calendar days or designated due date. [Notice PTH
2018-24].

Reasonable accommodation must be made for persons with disabilities who are unable to attend
an interview due to their disability [24 CFR 8.4(a) and 24 CFR 100.204(a)].

LACDA Policy

The LACDA utilizes the interview session to discuss the family’s circumstances in greater
detail, to clarify information which has been provided by the family, and to ensure such
information is complete. Families are also given information on LACDA services or
programs that may be available.

All adult family members may be required to attend an in person or virtual interview.
Exceptions may be made for adult students attending school out of state or for members
for whom attendance would be a hardship.

It is the applicant’s responsibility to reschedule the interview and call the LACDA within
five (5) business days if s/he misses the appointment. If the applicant does not reschedule
or misses two scheduled meeting(s), the LACDA will cancel the application and will be
removed from all other wait list selected by the applicant.

Reasonable accommodation will be made for persons with a disability that requires an
advocate or accessible offices. A designee will be allowed to provide some information,
but only with permission of the person with a disability.

If the LACDA determines at or after the interview that additional information or
document(s) are needed, the LACDA will request the document(s) or information in a
legible written format. An applicant may request to submit the required requested
document(s) or information in an alternative format. The family will be given ten (10)
calendar days to supply the information. Should this information not be supplied within the
timeframe, the LACDA will provide the applicant a notification of cancellation for
assistance.

If the information is not supplied in this time period, the LACDA will provide the family
a notification of denial for assistance and will be removed from all waiting list selected by
the applicant. (See Chapter on Grievances and Appeals.)

The LACDA will verify for the following items upon the receipt of the application to
determine qualification for admission to the LACDA’s public housing program:

e Preference(s)

e Family composition and type (elderly/non-elderly)
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e Annual income

e Assets and Asset Income

e Deductions from Annual Income

e Social Security Numbers for all family members

e Information used in applicant screening

o Citizenship or eligible immigration status

e Criminal history

e Rental history

e School enrollment (for all household members attending school)
e Credit history

Before the LACDA makes a final determination for qualification for admissions to the
LACDA’s Public Housing program, all adult family members may be required to attend an
in person or virtual interview conducted by the LACDA. Exceptions may be made for adult
students attending school out of state or for members for whom attendance would be a
hardship.

The LACDA only transfers Head of Household status to persons listed on the waiting list
or application as Spouse or Co-Head under the following circumstances:

¢ Inthe event of the death of the Head of Household, a person already listed as the Spouse
or Co-Head on the waiting list or application may request a change of the Head of
Household status by submitting a signed, written request along with a copy of the death
certificate of the original Head of Household.

e In all other cases (including, but not limited to divorce, separation, abandonment,
medical incapacity), the Head of Household status will be changed only when the
original Head of Household submits to the LACDA a written release of the application
to the Spouse or Co-Head, or if the Spouse or Co-Head requesting the transfer of Head
of Household status submits to the LACDA legal documentation of his/her right to the
application.

Pending disclosure and documentation of social security numbers, the LACDA will allow
the family to retain its place on the waiting list during the application process for ten (10)
calendar days or designated due date. If not, all household members have disclosed their
SSNs at the next time a unit becomes available, the LACDA will offer a unit to the next
eligible applicant family on the waiting list.

If the family is claiming a waiting list preference, the family must provide documentation
to verify their eligibility for a preference (see Chapter 7). If the family is verified as eligible
for the preference, the LACDA will proceed with the application process. If the LACDA
determines the family is not eligible for the preference, the family will be placed back on
the waiting list according to the date and time of their application without the local
preference.
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The family must provide the information necessary to establish the family’s eligibility,
including suitability, and to determine the appropriate amount of rent the family will pay.

The family must also complete required forms, provide required signatures, and submit
required documentation. If any materials are missing, the LACDA will provide the family
with a written list of items that must be submitted.

Any required documents or additional information that the family is unable to provide at
the initial due date or interview must be provided within ten (10) calendar days of the
request (Chapter 7 provides details about longer submission deadlines for particular items,
including documentation of Social Security numbers and eligible noncitizen status). If the
family is unable to obtain the information or materials within the required time frame, the
family may request an extension. If the required documents and information are not
provided within the required time frame (plus any extensions), the family will be sent a
notice of denial (see Chapter 3).

An advocate, interpreter, or other assistant may assist the family with the application and
the interview process.

Mail communication, including interviews will be conducted in English. For limited
English proficient (LEP) applicants, the LACDA will provide translation services in
accordance with the LACDA’s LEP plan.

If the family is unable to attend a scheduled interview, it is the applicant’s responsibility to
reschedule the interview and call the LACDA within five (5) business days prior to the
appointment. LACDA will send a second notification letter with a new appointment date
and time. If the applicant does not reschedule or misses two scheduled meeting(s), the
LACDA will cancel the application and will be removed from all other wait list selected
by the applicant.

The second appointment letter will state that failure to appear for the appointment without
a request to reschedule will be interpreted to mean that the family is no longer interested,
and their application will be cancelled. Such failure to act on the part of the applicant
prevents the LACDA from making an eligibility determination, therefore the LACDA will
not offer an informal hearing.
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4-111.E. FINAL ELIGIBILITY DETERMINATION [24 CFR 960.208]

The PHA must verify all information provided by the family (see Chapter 7). Based on verified
information related to the eligibility requirements, including PHA suitability standards, the PHA
must make a final determination of eligibility (see Chapter 3).

When a determination is made that a family is eligible and satisfies all requirements for admission,
including tenant selection criteria, the applicant will be notified of the approximate date of
occupancy insofar as that date can be reasonably determined [24 CFR 960.208(b)].

LACDA Policy

The PHA will notify a family in writing of their eligibility within 10 business days of the
determination and will provide the approximate date of occupancy insofar as that date can
be reasonably determined.

After the verification process is completed, the LACDA shall make a final determination
of eligibility based upon information provided by the family, the verification conducted by
the LACDA, and determination of resident suitability (refer to chapter on Eligibility for
Admission). The LACDA will notify a family in writing of their eligibility and will provide
the approximate date of occupancy insofar as that date can be reasonably determined (i.e.,
according to unit availability).

A final eligibility determination is needed since rules and regulations governing the
housing program are subject to change by HUD and/or applicants may have experienced a
change in circumstance(s) during the review process that may affect their eligibility.

The applicant is not actually eligible for a unit offer until this final determination has been
made, even though they may have been preliminarily determined eligible and have been
placed on the waiting list. Additionally, applicants have a continuing obligation to
provide material information to the LACDA within 30 calendar days of the
occurrence.

The PHA shall promptly notify any family determined to be ineligible for admission of the basis
for such determination, and must provide the applicant upon request, within a reasonable time after
the determination is made, with an opportunity for an informal hearing on such determination [24
CFR 960.208(a)].

LACDA Policy

If the LACDA determines that the family is ineligible, the LACDA will send written
notification of the ineligibility determination within ten (10) business days of the
determination. The notice will specify the reasons for ineligibility and will inform the
family of its right to request an informal hearing (see Chapter 14).

If the LACDA uses a criminal record or sex offender registration information obtained
under 24 CFR 5, Subpart J, as the basis of a denial, a copy of the record must precede the
notice to deny, with an opportunity for the applicant to dispute the accuracy and relevance
of the information before the LACDA can move to deny the application. See Section 3-
II1.G for the LACDA’s policy regarding such circumstances.

The LACDA will provide the family a notice of VAWA rights (form HUD-5380) as well as
the HUD VAWA self-certification form (form HUD-5382) in accordance with the Violence
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against Women Act, and as outlined in 16-VIIL.C, at the time the applicant is provided
assistance or at the time the applicant is denied assistance. This notice will be provided in
both of the following instances: (1) when a family actually begins receiving assistance
(lease execution); or (2) when a family is notified of its ineligibility.
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CHAPTERS
OCCUPANCY STANDARDS AND UNIT OFFERS

INTRODUCTION

The LACDA shall establish policies governing occupancy of dwelling units and offering dwelling
units to qualified families.

This chapter contains policies for assigning unit size and making unit offers. The PHA’s waiting
list and selection policies are contained in Chapter 4. Together, Chapters 4 and 5 of the ACOP
comprise the PHA’s Tenant Selection and Assignment Plan (TSAP).

Policies in this chapter are organized in two parts.

Part I: Occupancy Standards. This part contains the LACDA’s standards for determining
the appropriate unit size for families of different sizes, compositions, and types.

Part I1: Unit Offers. This part contains the LACDA'’s policies for making unit offers and
describes actions to be taken when unit offers are refused.
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PART I: OCCUPANCY STANDARDS

5-1.A. OVERVIEW

Occupancy standards are established by the PHA to ensure that units are occupied by families of
the appropriate size. This policy maintains the maximum usefulness of the units, while preserving
them from underutilization or from excessive wear and tear due to overcrowding. Part I of this
chapter explains the occupancy standards. These standards describe the methodology and factors
the PHA will use to determine the size unit for which a family qualifies and includes the
identification of the minimum and maximum number of household members for each unit size.
This part also identifies circumstances under which an exception to the occupancy standards may

be approved.
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5-1.B. DETERMINING UNIT SIZE

In selecting a family to occupy a particular unit, the PHA may match characteristics of the family
with the type of unit available, for example, number of bedrooms [24 CFR 960.206(c)].

HUD does not specify the number of persons who may live in public housing units of various
sizes. PHAs are permitted to develop appropriate occupancy standards as long as the standards do
not have the effect of discriminating against families with children [PH Occ GB, p. 62].

Although the PHA does determine the size of unit the family qualifies for under the occupancy
standards, the PHA does not determine who shares a bedroom/sleeping room.

The PHA’s occupancy standards for determining unit size must be applied in a manner consistent
with fair housing requirements.

LACDA Policy

The LACDA will use the same occupancy standards for each of its developments.

The LACDA’s occupancy standards are as follows:
Generally, the LACDA will assign one bedroom for each two (2) persons
A minimum of one person per bedroom.

All members of the family residing in the unit must be approved by the LACDA.
The family must obtain approval of any additional family member before the person
occupies the unit except for additions by birth, adoption, court-awarded custody
and/or of a minor child approved by a social service agency (i.e., DPSS, DCFS,
etc.), in which case the family must inform the LACDA within ten (10) calendar
days in a legible written format. An applicant may request to inform the LACDA in
an alternative format.

The temporary absence of a child from the home due to placement in foster care
may be considered in determining family composition and family size, which will
be considered in determining bedroom size.

Live-in aides will be allocated a separate bedroom. No additional bedrooms will be
provided for the live-in aide’s family.

Children related to a household member by birth, adoption, or court awarded
custody will be considered when determining unit size.

Foster children will be considered when determining unit size. The family may add
foster children to the household as long as it does not overcrowd the unit based on
the PHA’s occupancy standards.

Children away at school, but for whom the unit is considered the primary residence,
and children temporarily placed outside the home, will be considered when
determining unit size.

Children in the process of being adopted will be considered when determining unit
size.

Children who will live in the unit less than 50 percent of the time will not be
considered when determining unit size.
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The LACDA will reference the following standards in determining the appropriate unit
bedroom size for a family:

BEDROOM SIZE MINIMI\I/IJgIMI\LI]JEI\l/;];ER OF MAX;I/\I/IE% ggg«BER
0 BEDROOMS 1 5
1| BEDROOMS 1 5
2 BEDROOMS 3 4
3 BEDROOMS 5 P
4 BEDROOMS 7 "
5 BEDROOMS 9 1

5-1.C. EXCEPTIONS TO OCCUPANCY STANDARDS
Types of Exceptions
LACDA Policy

The LACDA will consider granting exceptions to the occupancy standards at the family’s
request if the LACDA determines the exception is justified by the relationship, age, sex,
health, or disability of family members, or reasonable accommodation.

For example, an exception may be granted if a larger bedroom size is needed for medical
equipment due to its size and/or function, or as a reasonable accommodation for a person
with disabilities. An exception may also be granted for a smaller bedroom size in cases
where the number of household members exceeds the maximum number of persons
allowed for the unit size in which the family resides (according to the chart in Section 5-
[.B.) and the family does not want to transfer to a larger size unit.

When evaluating exception requests the LACDA will consider the size and configuration
of the unit. In no case will the LACDA grant an exception that is in violation of local
housing or occupancy codes, regulations, or laws.

To prevent vacancies, the LACDA may provide an applicant family with a larger unit than
the occupancy standards permit. However, in these cases the family must agree to move to
a suitable, smaller unit when another family qualifies for the larger unit and there is an
appropriate size unit available for the family to transfer to.

© Copyright 2023 Nan McKay & Associates Page 5-5
Unlimited copies may be made for internal use. ACOP 3/1/23



Processing of Exceptions
LACDA Policy

All requests for exceptions to the occupancy standards must be submitted in writing.

In the case of a request for exception as a reasonable accommodation, the LACDA will
encourage an existing resident to make the request in writing using a reasonable
accommodation request form. However, the LACDA will consider the exception request
any time the resident indicates that an accommodation is needed whether or not a formal
written request is submitted.

Requests for a larger size unit must explain the need or justification for the larger size unit
and must include appropriate documentation. Requests based on health-related reasons
must be verified by a knowledgeable professional source unless the disability and the
disability-related request for accommodation is readily apparent or otherwise known.

Person with Disability

The LACDA will grant an exception upon request as a reasonable accommodation for
persons with disabilities if the need is appropriately verified and meets requirements in the
"Reasonable Accommodations and Reasonable Modifications" section.

Accessible units will be offered to non-mobility impaired applicants only with the
understanding that such applicants must accept a transfer to a non-accessible unit at a later
date if a person with a mobility impairment requiring the unit applies for housing and is
determined eligible. Refer to Chapter 3 Section U “Offer of Accessible Units.”

Other Circumstances
Circumstances may dictate a larger size than the occupancy standards permit when:
As a reasonable accommodation.

Persons cannot share a bedroom because of a need for medical equipment due to its size
and/or function. Verification from a doctor must accompany requests for a larger bedroom
to accommodate medical equipment.

Requests based on health-related reasons must be verified by a doctor.

The LACDA will grant exceptions from the guidelines in cases where it is the family’s
request or the LACDA determines the exceptions are justified by the relationship, age, sex,
health or disability of family members, or other individual circumstances, and there is a
vacant unit available. If an applicant requests to be listed on a smaller or larger bedroom
size waiting list, the following guidelines will apply.

Applicants may request to be placed on any of the thirteen waiting lists for a unit size
smaller than designated by the occupancy guidelines, (as long as the unit is not
overcrowded according to local codes). The family must agree not to request a transfer
until they have been admitted and have occupied the unit for 18 months.

The family may request to be placed on a larger bedroom size waiting list than indicated
by the LACDA’s occupancy guidelines. The request must explain the need or justification
for a larger bedroom size and must be verified by the LACDA before the family is placed
on the larger bedroom size waiting list.
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In all cases, where the family requests an exception to the general occupancy standards,
the LACDA will evaluate the relationship and ages of all family members and the overall

size of the unit.

The LACDA will notify the family of its decision within 10 calendar days of receiving the
family’s request.

Occupancy Standards Are Applicable to Transfers
LACDA Policy

When a change in the circumstances of a resident family requires another unit size, if the
unit is not available at the time it is requested, the family will be placed on the Transfer
List.

The unit considerations in this section should be used as a guide to determine whether and
when the bedroom size should be changed. If a situation occurs which is not currently
covered in this policy, the case should be taken to the Property Manager who will make the
determination after review of the situation, the individual circumstances, and the
verification provided.

Occupancy by Police Officers
LACDA Policy

In order to provide an increased sense of security for public housing residents the LACDA
will allow a public housing unit to be occupied by a police officer if needed.

Police Officers will not be required to be income eligible to qualify for admission to the
LACDA’s public housing program.
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Plan for Unit Offers
LACDA Policy

The LACDA plan for selection of applicants and assignment of dwelling units will assure
equal opportunity and non-discrimination on grounds of race, color, religion, sex, gender,
gender identity and expression, family status (including children under the age of 18 living
with parents or legal custodians; pregnant women and people securing custody of children
under 18), national origin, marital status, ancestry, age, sexual orientation, disability,
medical condition, source of income, genetic information, military and veteran status,
arbitrary characteristics, or any other basis prohibited by law. The LACDA plan for
selection is based on how many available units of suitable size and type within each of the
thirteen waiting lists are available. This plan is also based on the distribution of vacancies
within each of the thirteen waiting lists.

The applicant will be offered one (1) unit offer for the next available unit in the location
within the waiting lists selected by the applicant. If the offer is rejected, the LACDA will
cancel the applicant. The LACDA will proceed to remove the applicant’s name from all
wait lists selected. Removal from all selected waiting lists means the applicant must
reapply when the waiting list is open.

If more than one unit of the appropriate type and size is available within a waiting list, the
first unit to be offered will be the first unit that is ready for occupancy.

The LACDA will maintain a record of units offered, including location, date and
circumstances of each offer, each acceptance or rejection, including the reason for the
rejection.

CHANGES PRIOR TO UNIT OFFER
LACDA Policy

Changes that occur during the period between removal from a waiting list and an offer of
a suitable unit may affect the family’s eligibility or Total Resident Payment. The family
will be notified in writing of changes in their eligibility or level of benefits and offered
their right to an informal hearing when applicable. (See chapter on Grievances and
Appeals.)
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PART II: UNIT OFFERS
24 CFR 1.4(b)(2)(ii); 24 CFR 960.208

5-11.A. OVERVIEW

The PHA shall assign eligible applicants to dwelling units in accordance with a plan that is
consistent with civil rights and nondiscrimination laws.

In filling an actual or expected vacancy, the PHA must offer the dwelling unit to an applicant in
the appropriate offer sequence. The PHA will offer the unit until it is accepted. This section
describes the PHA’s policies with regard to the number of unit offers that will be made to applicants
selected from the waiting list. This section also describes the PHA’s policies for offering units with
accessibility features.

LACDA Policy

The LACDA will maintain a record of units offered, including location, date and
circumstances of each offer, each acceptance or rejection, including the reason for the
rejection.

5-11.B. NUMBER OF OFFERS
LACDA Policy

The LACDA has adopted a one (1) offer plan for offering units to applicants. Under this
plan, the LACDA’s selection is based on how many units of suitable size and type within
each of the thirteen waiting lists are available. This plan is also based on the distribution of
vacancies within each of the thirteen waiting lists.

The applicant will be offered the next available unit in the location within the waiting lists
selected by the applicant. If the offer is rejected, the LACDA will cancel the applicant. The
LACDA will proceed to remove the applicant’s name from all wait lists selected. Removal
from all selected waiting lists means the applicant must reapply.

If more than one unit of the appropriate type and size is available within a waiting list, the
first unit to be offered will be the first unit that is ready for occupancy.

The LACDA will maintain a record of units offered, including location, date and
circumstances of each offer, each acceptance or rejection, including the reason for the
rejection.
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5-11.C. TIME LIMIT FOR UNIT OFFER ACCEPTANCE OR REFUSAL
LACDA Policy

Applicants must accept one (1) max unit offer made within three (3) calendar days of the
date the offer is made. At the LACDA’s discretion or for ADA accommodations, the
LACDA may extend the timeframe to accept or reject a unit offer. Offers made over the
telephone will be confirmed in writing by the LACDA. If the LACDA is unable to contact
an applicant by telephone, the LACDA will write to the applicant to inform him/her of the
unit offer.

For reasonable accommodations, additional unit offer(s) may be made to accommodate the
applicant’s approved ADA request.

Offers made by telephone will be confirmed by letter.

5-11.D. REFUSALS OF UNIT OFFERS

When an applicant rejects the one unit offer or fails to respond within the three (3) calendar days
of the date the offer is made, the LACDA will remove the applicants name from all selected waiting
list(s) and a written notice will be mailed to the last known applicant’s address.

Good Cause for Unit Refusal

An elderly or disabled family may decline an offer for designated housing. Such a refusal must not
adversely affect the family’s position on or placement on the public housing waiting list [24 CFR
945.303(d)].

LACDA Policy

Applicants may refuse to accept a unit offer for “good cause.” Good cause includes
situations in which an applicant is willing to move but is unable to do so at the time of the
unit offer, or the applicant demonstrates that acceptance of the offer would cause undue
hardship not related to considerations of the applicant’s race, color, national origin, etc.
[PH Occ GB, p. 104]. Examples of good cause for refusal of a unit offer include, but are
not limited to, the following:

The family demonstrates to the LACDA’s satisfaction that accepting the unit offer
will require an adult household member to quit a job, drop out of an educational
institution or job training program, or take a child out of day care or an educational
program for children with disabilities, or applicant needs to provide adequate notice
to their current landlord of the termination of their lease.

The family demonstrates to the LACDA’s satisfaction that accepting the offer will
place a family member’s life, health, or safety in jeopardy. The family must provide
specific and compelling documentation such as restraining orders; other court
orders; risk assessments related to witness protection from a law enforcement
agency; or documentation of domestic violence, dating violence, sexual assault,
stalking, or human trafficking in accordance with section 16-VIL.D of this ACOP.
Reasons offered must be specific to the family. Refusals due to location alone do
not qualify for this good cause exemption.
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A health professional verifies temporary hospitalization or recovery from illness of
the principal household member, other household members (as listed on final
application) or live-in aide necessary to the care of the principal household member.

The unit is inappropriate for the applicant’s disabilities, or the family does not need
the accessible features in the unit offered and does not want to be subject to a 30-
day notice to move.

The unit has lead-based paint and the family includes children under the age of six.

In the case of a unit refusal for good cause the applicant will not be removed from the
waiting list as described later in this section. The applicant will remain at the top of the
waiting list until the family receives an offer for which they do not have good cause to
refuse.

The LACDA will require documentation of good cause for unit refusals, the family must
provide the necessary documentation to prove ‘good cause’ by the LADCA’s established
due date.

Unit Refusal without Good Cause
LACDA Policy

When an applicant rejects the final unit offer without good cause, the LACDA will remove
the applicant’s name from the wait lists selected and send written notice to the family of
such removal. The notice will inform the family of their right to request an informal hearing
and the process for doing so (see Chapter 14).

The applicant may reapply for assistance if the waiting list is open. If the waiting list(s)
is/are not open, the applicant must wait to reapply when the LACDA opens the waiting list.
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S5-11.E. ACCESSIBLE UNITS [24 CFR 8.27]

PHAS s shall adopt suitable means to assure that information regarding the availability of accessible
units reaches eligible individuals with disabilities and take reasonable nondiscriminatory steps to
maximize the utilization of such units by eligible individuals whose disability requires the
accessibility features of a particular unit.

When an accessible unit becomes vacant, before offering such units to a non-disabled applicant
the PHA shall offer such units:

First, to a current resident of another unit of the same development, or other public housing
development under the PHA’s control, who has a disability that requires the special features of
the vacant unit and is occupying a unit not having such features, or if no such occupant exists,
then.

Second, to an eligible qualified applicant on the waiting list having a disability that requires
the special features of the vacant unit.

When offering an accessible unit to an applicant not having a disability requiring the accessibility
features of the unit, the PHA may require the applicant to agree (and may incorporate this
agreement in the lease) to move to a non-accessible unit when available.

LACDA Policy

The LACDA has units designed for persons with mobility, sight, and hearing impairments,
referred to as accessible units.

No non-mobility impaired families will be offered these units until all eligible mobility-
impaired applicants have been considered.

Before offering a vacant accessible unit to a non-disabled applicant, the LACDA will offer
such units:

First, to a current occupant of another unit of the same development, or other public
housing developments under the LACDA’s control, who has a disability that
requires the special features of the vacant unit.

Second, to an eligible qualified applicant on a specific waiting list having a
disability that requires the special features of the vacant unit.

Public Housing Lease Agreement Addendum Requirement

When offering an accessible/adaptable unit to a non-disabled applicant, the LACDA will
require the applicant to sign the “Addendum to Public Housing Lease Agreement” that
certifies that the applicant will relocate after receiving a thirty (30) day written notice to
the first available vacant unit of appropriate size, at the same or comparable housing
development site, should the modified unit be required for an eligible disabled family.
Residents must return the keys to their old unit within five (5) calendar days of the date the
transfer offer was made. If the transfer is to another housing development, and the resident
does not return the keys to their old unit, the sending development, in addition to billing
the resident, will also notify the receiving development of the resident’s outstanding
balance. Failure to pay outstanding charges within thirty (30) calendar days from the date
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of invoice to the LACDA is a material breach of the Lease Agreement and the resident will
be subject to termination of their tenancy.

S5-I1.F. DESIGNATED HOUSING
LACDA Policy

LACDA’s policies for offering units designated for elderly families only or for disabled
families only are described in the LACDA’s Agency Plan. Refer to Chapter 4 regarding
HUD’s approved designation of the seven (7) Elderly-Only Housing Developments.
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CHAPTER 6

INCOME AND RENT DETERMINATIONS
[24 CFR Part 5, Subparts E and F; 24 CFR 960, Subpart C]

INTRODUCTION

A family’s annual income is used to determine their income eligibility for the public housing
program and is also used to calculate the amount of the family’s rent payment. The PHA will use
the policies and methods described in this chapter to ensure that only eligible families receive
assistance and that no family pays more or less than its obligation under the regulations. This
chapter describes HUD regulations and PHA policies related to these topics in three parts as
follows:

Part I: Annual Income. HUD regulations specify the sources of income which are
excluded from the family’s annual income. These requirements and PHA policies for
calculating annual income are found in Part I.

Part II: Assets. HUD regulations specify the types of assets which are excluded from a
family’s annual income. These requirements and PHA policies for calculating income from
assets are found in Part I1.

Part I11: Adjusted Income. Once annual income has been established, HUD regulations
require the PHA to subtract from annual income any of five mandatory deductions for
which a family qualifies and allow the PHA to adopt additional permissive deductions.
These requirements and PHA policies for calculating adjusted income are found in Part II1.

Part IV: Calculating Rent. This part describes the statutory formula for calculating total
tenant payment (TTP), the use of utility allowances, and the methodology for determining
family rent payment. Also included here are flat rents and the family’s choice of rent.
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PART I: ANNUAL INCOME

6-1.A. OVERVIEW [24 CFR 5.609]

Annual income includes:
e All amounts, not specifically excluded in 24 CFR 5.609(b);

e All amounts received from all sources by each member of the family who is 18 years of age or
older or is the head of household or spouse;

e Unearned income received by or on behalf of each dependent who is under 18 years of age;
and

e Imputed returns of an asset based on the current passbook savings rate, as determined by HUD,
when the value of net family assets exceeds $50,000 (which amount HUD will adjust annually)
and the actual returns from a given asset cannot be calculated.

In addition to this general definition, the regulations at 24 CFR 5.609(b) provide a comprehensive
listing of all sources of income that are excluded from annual income. Note, unlike in previous
version of the regulations, the current regulations governing annual income do not list sources of
income that are to be included. Instead, HUD relies on the definition of excluded income under 24
CFR 5.609(b) to provide the scope of what is included. To that end, generally, all income is
included unless it is specifically excluded by regulation.

Annual income includes “all amounts received,” not the amount that a family may be legally
entitled to receive but did not receive. For example, a family’s child support or alimony income
must be based on payments received, not the amounts to which the family is entitled by court or
agency orders [Notice PIH 2023-27]. The family must provide proof of the actual amounts
received if different from a court order. The PHA will verify tenant provided information to
determine actual income received.

Annual income also includes all actual anticipated income from assets (provided the income is not
otherwise excluded) even if the asset itself is excluded from net family assets [Notice PIH 2023-
27]. 24 CFR 5.603(b)(1) describes HUD regulations for treating specific types of assets.

The full texts of those portions of the regulations are provided in exhibits at the end of this chapter
as follows:

e Annual Income Full Definition (Exhibit 6-1)
e Treatment of Family Assets (Exhibit 6-2)
e The Effect of Welfare Benefit Reduction (Exhibit 6-3)

Sections 6-1.B. and 6-1.C. discuss general requirements and methods for calculating annual
income. The rest of this section describes how each source of income is treated for the purposes of
determining annual income. Verification requirements for annual income are discussed in Chapter
7.
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6-1.B. HOUSEHOLD COMPOSITION AND INCOME
Overview

Income received by all family members must be counted unless specifically excluded by the
regulations. It is the responsibility of the head of household to report changes in family
composition in accordance with HUD regulations and PHA policies in Chapter 9. The rules on
which sources of income are counted vary somewhat by family member. The chart below
summarizes how family composition affects income determinations.

Summary of Income Included and Excluded by Person

Live-in aides Income from all sources (both earned and unearned) is
excluded [24 CFR 5.609(b)(8)].

Foster child or foster adult Income from all sources (both earned and unearned) is
excluded [24 CFR 5.609(b)(8)].

Head, spouse, or cohead | All sources of income not specifically excluded by the
Other adult family members regulations are included [24 CFR 5.609(a)].

Minors Earned income of children under 18 years of age is excluded
[24 CFR 5.609(b)(3)].

All other sources of unearned income, except those
specifically excluded by the regulations, are included.

Full-time students 18 years of | Earned income in excess of the dependent deduction is
age or older (not head, spouse, | excluded [24 CFR 5.609(b)(14)].

or cohead) All other sources of unearned income, except those
specifically excluded by the regulations, are included.
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Temporarily Absent Family Members

The current regulations governing annual income do not specifically address temporarily absent
family members. The regulations also do not define “temporarily” or “permanently” absent or
specify a timeframe associated with a temporary versus a permanent absence.

LACDA Policy

Unless specifically excluded by the regulations, the income of all family members
approved to live in the unit will be counted, even if the family member is temporarily absent
from the unit.

Any member of the household will be considered permanently absent and removed from
the lease if s/he is away from the unit for 90 days in a 12-month.

Absent Students
LACDA Policy

When someone who has been considered a family member attends school away from home,
the person will continue to be considered a family member unless information becomes
available to the LACDA indicating that the student has established a separate household,
or the family declares that the student has established a separate household The LACDA
will require proof of the absent student’s school enrollment/continued education records.

Absences Due to Placement in Foster Care

Children temporarily absent from the home as a result of placement in foster care (as confirmed
by the state child welfare agency) are considered members of the family [24 CFR 5.403].

LACDA Policy

If a child has been placed in foster care, the LACDA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. Unless the agency
confirms that the child has been permanently removed from the home, the child will
continue to be counted as a family member.

If the time period is to be greater than 180 days from the date of removal of the child(ren),
the family will be required to move to a smaller size unit. If all children are removed from
the home permanently, the unit size will be reduced in accordance with the LACDA’s
occupancy guidelines.

Absence of Any Member
LACDA Policy

Any member of the household will be considered permanently absent and removed from
the lease if s/he is away from the unit for 90 days in a 12-month period except as otherwise
provided in this chapter.

The LACDA, at its discretion, may initiate a transfer of the remaining household members
to an appropriately sized unit in accordance with the Occupancy standards (see Chapter 5).
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Family Members Confined for Medical Reasons

If a family member is confined to a nursing home or hospital on a permanent basis, PHAs will
verify to determine that that person is no longer a member of the assisted household, and the
income of that person is not counted [New PH OCC GB, Income Determinations, p. 12].

LACDA Policy

If any family member leaves the household to enter a facility such as hospital, nursing
home, or rehabilitation center, the LACDA will seek advice from a reliable qualified source
as to the likelihood and timing of their return. If the verification indicates that the family
member will be permanently confined to a nursing home, the family member will be
considered permanently absent. If the verification indicates that the family member will
return in less than 120 consecutive days, the family member will not be considered
permanently absent, as long as rent and other charges remains current. A resident may
request a reasonable accommodation to have a longer absence approved. The LACDA has
full discretion of approval and will make determinations on a case-by-case basis.

If the person who is determined to be permanently absent is the sole member of the
household, assistance will be terminated in accordance with the LACDA’s “Absence of
Entire Family” policy.

Absence Due to Incarceration
LACDA Policy

If the sole member is incarcerated for more than 90 consecutive days, s/he will be
considered permanently absent. Any member of the household, other than the sole member,
will be considered permanently absent if s/he is incarcerated for 90 consecutive days. The
rent and other charges must remain current during this period.

Joint Custody of Children
LACDA Policy

In a joint custody arrangement, if the minor is in the household less than 90 days per year,
the minor will be considered to be an eligible guest and not a family member. When more
than one applicant or assisted family (regardless of program) are claiming the same
dependents as family members, the family with primary custody at the time of the
application, annual examination, or interim reexamination will be able to claim the
dependents.

If there is a dispute about which family should claim them, the LACDA will make the
determination based on available documents such as court orders, an IRS income tax return
showing which family has claimed the child for income tax purposes, including school
records/enrollment, etc.
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Verification of Permanent Absence of Adult Member
LACDA Policy

If an adult member who was formerly a member of the household is reported permanently
absent by the family, the LACDA will consider any of the following as verification:

e Husband or wife institutes divorce action.
e Husband or wife institutes legal separation.
e Order of protection/restraining order obtained by one family member against another.

e Proof of another home address, such as utility bills, canceled checks for rent, driver’s
license, or lease or rental agreement, if available.

e Statements from other agencies such as social services that the adult family member is
no longer living at that location.

o Ifthe adult family member is incarcerated, a document from the Court or prison should
be obtained stating how long they will be incarcerated.

e [f the adult family member is permanently confined to a nursing home, verification is
required from the nursing home.

Remaining Minor Member of Resident Family-Retention of Unit
LACDA Policy

If neither parent remains in the household, nor the appropriate agency has determined that
another adult is to be brought into the assisted unit to care for the children for an indefinite
period, the LACDA will treat that adult as a visitor for the first 90 calendar days. This will
be noted as an exception to the LACDA’s Visitor Policy.

If by the end of that period, court-awarded custody or legal guardianship has been awarded
to the caretaker, and the caretaker qualifies under Tenant Suitability criteria, the lease will
be transferred to the caretaker.

If the court has not awarded custody or legal guardianship, but the action is in process, the
LACDA will secure verification from social services staff or the attorney as to the status.

The LACDA will transfer the lease to the caretaker, in the absence of a court order, if the
caretaker qualifies under the Tenant Suitability criteria and has been in the unit for more
than 90 days and it is reasonable to expect that custody will be granted.

When the LACDA approves a person to reside in the unit as caretaker for the child(ren),
the income of the caretaker should be counted pending a final disposition. The LACDA
will work with the appropriate service agencies to provide a smooth transition in these
cases.

If a member of the household is subject to a court order that restricts him/her from the home
for more than 90 days, the person will be considered permanently absent.

If an adult child goes into the military and leaves the household, they will be considered
permanently absent.
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Full time students who attend school away from the home and live with the family during
school recess will be considered temporarily absent from the household.

A minor, who was part of the household, can also qualify as a “remaining member of the
resident family”. A minor will be authorized to remain in the unit by establishing
emancipation or by adding another adult, who has been determined eligible and suitable by
the LACDA, to the Lease. The added adult will become the new head of household. When
such situations arise, the LACDA will work with the minor’s advocate, which may be
another adult relative or DCFS caseworker, to determine the appropriate course of action
and time necessary for the minor to meet one of the two criteria to remain in the unit.
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6-1.C. CALCULATING ANNUAL INCOME

The methodology used for calculating income differs depending on whether income is being
calculated at initial occupancy, interim reexamination, or at annual reexamination. However,
income from assets is always anticipated regardless of certification type.

Anticipating Annual Income [24 CFR 5.609 (C)1)]

At initial occupancy and for an interim reexamination of family income, the PHA is required to
use anticipated income (based on current income) for the upcoming 12-month period following
the new admission or interim reexamination effective date. Policies related to verifying income
are found in Chapter 7.

LACDA Policy

The accurate calculation of Annual Income and Adjusted Income ensures that families are
not paying more or less money for rent than their obligation under the regulations.

When the LACDA cannot readily anticipate income based upon current circumstances
(e.g., in the case of temporary, sporadic, or variable employment, seasonal employment,
unstable working hours, or suspected fraud), the LACDA will review and analyze historical
data for patterns of employment, paid benefits, tips, bonuses, commissions, etc., and receipt
of other income (i.e., gig income) and use the results of this analysis to establish annual
income.

Any time current circumstances are not used to project annual income, a clear rationale for
the decision will be documented in the file. In all such cases the family may present
information and documentation to the LACDA to show why the historic pattern does not
represent the family’s anticipated income.

In all cases, the family file will be documented with a clear record of the reason for the
decision, and a clear audit trail will be left as to how the LACDA annualized projected
income.

Known Changes in Income

If the LACDA verifies an upcoming increase or decrease in income, annual income will be
projected by applying each income amount to the appropriate part of the 12-month period.

Example: An employer reports that a full-time employee who has been receiving $8/hour
will begin to receive $8.25/hour in the eighth week after the effective date of the new
admission or interim reexamination. In such a case the PHA would calculate annual income

as follows: ($8/hour x 40 hours x 7 weeks) + ($8.25 x 40 hours x 45 weeks).
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6-1.D. EARNED INCOME
Wages and Related Compensation [24 CFR 5.609(a); Notice PIH 2023-27]

The earned income of each member of the family who is 18 years of age or older, or who is the
head of household or spouse/cohead regardless of age, is included in annual income. Income
received as a day laborer or seasonal worker is also included in annual income, even if the source,
date, or amount of the income varies [24 CFR 5.609 (b)(24)].

Earned income means income or earnings from wages, tips, salaries, other employee
compensation, and net income from self-employment. Earned income does not include any
pension or annuity, transfer payments (meaning payments made or income received in which no
goods or services are being paid for, such as welfare, social security, and governmental subsidies
for certain benefits), or any cash or in-kind benefits [24 CFR 5.100].

A day laborer is defined as an individual hired and paid one day at a time without an agreement
that the individual will be hired or work again in the future [24 CFR 5.603(b)].

A seasonal worker is defined as an individual who is hired into a short-term position (e.g., for
which the customary employment period for the position is six months or fewer) and the
employment begins about the same time each year (such as summer or winter). Typically, the
individual is hired to address seasonal demands that arise for the particular employer or industry
[24 CFR 5.603(b)]. Some examples of seasonal work include employment limited to holidays or
agricultural seasons. Seasonal work may include but is not limited to employment as a lifeguard,
ballpark vendor, or snowplow driver [Notice PIH 2023-27].

LACDA Policy

The accurate calculation of Annual Income and Adjusted Income ensures that families are
not paying more or less money for rent than their obligation under the regulations.

This chapter defines the allowable deductions from gross Annual Income and how the
presence or absence of household members may affect the Total Tenant Payment (TTP).
Income and TTP are calculated in accordance with 24 CFR Part 5, Subpart F and further
instructions set forth in HUD Notices, Memoranda and Addenda. However, the QHWRA
gives Public Housing Programs broader flexibility to define terms and to develop standards
in order to assure consistent application of the various factors that relate to the
determination of TTP.

Military Pay

All regular pay, special pay and allowances of a member of the Armed Forces are counted except
for the special pay to a family member serving in the Armed Forces who is exposed to hostile fire
[24 CFR 5.609(b)(11)].

Earnings of a Minor [24 CFR 5.609(b)(3)]

A minor is a member of the family, other than the head of household or spouse, who is under 18
years of age. Employment income earned by minors is not included in annual income. All other
sources of unearned income, except those specifically excluded by the regulations, are included.
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Earned Income of Full-Time Students [24 CFR 5.609(b)(14)]

The earned income of a dependent full-time student in excess of the amount of the dependent
deduction is excluded from annual income. All sources of unearned income, except those
specifically excluded by the regulations, are included.

A family member other than the head of household or spouse/cohead is considered a full-time
student if they are attending school or vocational training on a full-time basis [24 CFR 5.603(b)].
Full-time status is defined by the educational or vocational institution the student is attending [New
PH OCC GB, Lease Requirements, p. 5].

6-1.E. EARNED INCOME DISALLOWANCE
[24 CFR 960.255; Streamlining Final Rule (SFR) Federal Register 3/8/16; Notice PIH 2023-27]

Housing Opportunity Through Modernization Act of 2016 (HOTMA) removed the statutory
authority for the EID. The EID is available only to families that are eligible for and participating
on the program as of December 31, 2023, or before; no new families will be added on or after
January 1, 2024. If a family is receiving the EID prior to or on the effective date of December 31,
2023, they are entitled to the full amount of the benefit for a full 24-month period. The policies
below are applicable only to such families. No family will still be receiving the EID after
December 31, 2025. The EID will sunset on January 1, 2026, and the PHA policies below will no
longer be applicable as of that date or when the last qualifying family exhausts their exclusion
period, whichever is sooner. EID is not available to ineligible non-Citizens.

Calculation of the Disallowance

Calculation of the earned income disallowance for an eligible member of a qualified family begins
with a comparison of the member’s current income with their “baseline income.” The family
member’s baseline income is their income immediately prior to qualifying for the EID. The family
member’s baseline income remains constant throughout the period that they are participating in
the EID.

The household must meet one of the following three categories listed below to qualify for EID:

1. Employment by a family member who was previously unemployed for one or more years
prior to employment.

The HUD definition of “previously unemployed” includes a person who has earned in the
previous 12 months no more than the equivalent earnings for working 10 hours per week
for 50 weeks at the minimum wage. Minimum wage is the prevailing minimum wage in
the State or locality.

2. An increase in income by a family member whose earnings increased during participation
in an economic self-sufficiency or other job-training program.

An economic self-sufficiency program is any program designed to encourage, assist, train
or facilitate economic independence of assisted families or to provide work for such
families. Such programs may include job training, employment counseling, work
placement, basic skills training, education, English proficiency, workfare, financial or
household management, apprenticeship, or any other program necessary to ready a
participant to work (such as substance abuse or mental health treatment).
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Amounts to be excluded are any earned income increases of a family member during the
self-sufficiency or job training program and not increases that occur after participation,
unless the training provides assistance, training or mentoring after employment. The
amount of TANF received in the six-month period includes monthly income and such
benefits and services as one-time payments, wage subsidies and transportation assistance.

3. New employment or increased earning by a family member who has received TANF
benefits or services within the past 6 months.

- If TANF is received in the form of monetary maintenance, there is no minimum amount
that must be received to be considered a participant in TANF.

- If TANF is received in the form of one-time payments, wage subsidies and
transportation assistance that add up to at least $500 over a 6-month period.

Calculation Method
Initial 12-Month Exclusion

During the initial exclusion period of 12 consecutive months, the full amount (100 percent) of any
increase in income attributable to new employment or increased earnings is excluded (including
full-time students).

LACDA Policy

The initial EID exclusion period will begin on the first of the month following the date an
eligible member of a qualified family is first employed or first experiences an increase in
earnings.

Second 12-Month Exclusion

During the second exclusion period of 12 consecutive months, the PHA must exclude at least 50
percent of any increase in income attributable to employment or increased earnings.

LACDA Policy

During the second 12-month exclusion period, the LACDA will exclude 50 percent of any
increase in income attributable to new employment or increased earnings.

Tracking the Earned Income Exclusion
LACDA Policy

The earned income exclusion will be reported on the HUD 50058 form. Documentation
will be maintained using a tracking system to ensure the correct application of the earned
income and to document the reason for the reduced increase in rent.

The LACDA will maintain a tracking system in its software to ensure correct application
of the full and phase-in exclusion periods for the earned income disallowance for the
qualifying member (including full-time students).
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Lifetime Limitation

The EID has a two-year (24-month) lifetime maximum. The two-year eligibility period begins at
the same time that the initial exclusion period begins and ends 24 months later. During the 24-
month period, an individual remains eligible for EID even if they begin to receive assistance from
a different housing agency, move between public housing and Section § assistance, or have breaks
in assistance. The EID will be sunset on January 1, 2026. In no circumstances will a family
member’s exclusion period continue past January 1, 2026.

Individual Savings Accounts (ISA) [24 CFR 960.255(d)]

The PHA may, but is not required to, establish a policy to offer a qualified family paying income-
based rent an ISA instead of being given the EID.

LACDA Policy

The LACDA chooses not to establish a system of individual savings accounts (ISAs) for
families who qualify for the EID.
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6-1.F. BUSINESS AND SELF-EMPLOYMENT INCOME [24 CFR 5.609(b)(28);
Notice PIH 2023-27]

Annual income includes “net income from the operation of a business or profession. Net income
is gross income minus business expenses that allows the business to operate. Gross income is all
income amounts received into the business, prior to the deduction of business expenses.

Expenditures for business expansion or amortization of capital indebtedness may not be used as
deductions in determining net income. An allowance for depreciation of assets used in a business
or profession may be deducted, based on straight line depreciation, as provided in Internal Revenue
Service regulations. Any withdrawal of cash or assets from the operation of a business or
profession will be included in income, except to the extent the withdrawal is reimbursement of
cash or assets invested in the operation by the family.” Any annual/interim, reexamination, new
admission, or unit transfer with an effective date of January 1, 2025, or thereafter, rule will be
applied accordingly.

LACDA Policy

To determine business expenses that may be deducted from gross income, the LACDA will
use current applicable Internal Revenue Service (IRS) rules for determining allowable
business expenses [see IRS Publication 535], unless a topic is addressed by HUD
regulations or guidance as described herein.

Independent Contractors

Income received as an independent contractor is included in annual income, even if the source,
date, or amount of the income varies [24 CFR 2.609 (b)(24)].

An independent contractor is defined as an individual who qualifies as an independent contractor
instead of an employee in accordance with the Internal Revenue Code Federal income tax
requirements and whose earnings are consequently subject to the Self-Employment Tax. In
general, an individual is an independent contractor if the payer has the right to control or direct
only the result of the work and not what will be done and how it will be done [24 CFR 5.603(b)].

Business Expansion

HUD regulations do not permit the PHA to deduct from gross income expenses for business
expansion.

LACDA Policy

Business expansion is defined as any capital expenditures made to add new business
activities, to expand current facilities, or to operate the business in additional locations. For
example, purchase of a street sweeper by a construction business for the purpose of adding
street cleaning to the services offered by the business would be considered a business
expansion. Similarly, the purchase of a property by a hair care business to open at a second
location would be considered a business expansion.
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Capital Indebtedness

HUD regulations do not permit the PHA to deduct from gross income the amortization of capital
indebtedness.

LACDA Policy

Capital indebtedness is defined as the principal portion of the payment on a capital asset
such as land, buildings, and machinery. This means the LACDA will allow as a business
expense interest, but not principal, paid on capital indebtedness.

Negative Business Income
LACDA Policy

If the net income from a business is negative, no business income will be included in annual
income; a negative amount will not be used to offset other family income. LACDA will
require proof of negative amount.

Withdrawal of Cash or Assets from a Business

HUD regulations require the PHA to include in annual income the withdrawal of cash or assets
from the operation of a business or profession unless the withdrawal reimburses a family member
for cash or assets invested in the business by the family.

LACDA Policy

Acceptable investments in a business include cash loans and contributions of assets or
equipment. For example, if a member of an assisted family provided an up-front loan of
$2,000 to help a business get started, the LACDA will not count as income any withdrawals
from the business up to the amount of this loan until the loan has been repaid. Investments
do not include the value of labor contributed to the business without compensation.

Co-owned Businesses
LACDA Policy

If a business is co-owned with someone outside the family, the family must document the
share of the business it owns. If the family’s share of the income is lower than its share of
ownership, the family must document the reasons for the difference.

Assets Owned by a Business Entity

If a business entity (e.g., limited liability company or limited partnership) owns the asset, then the
family’s asset is their ownership stake in the business, not some portion of the business’s assets.
However, if the family holds the assets in their own name (e.g., they own one-third of a restaurant)
rather than in the name of a business entity, then the percentage value of the asset owned by the
family is what is counted toward net family assets (e.g., one-third of the value of the restaurant)
[Notice PIH 2023-27] Any annual/interim, reexamination, new admission, or unit transfer with an
effective date of January 1, 2025, or thereafter, rule will be applied accordingly.
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6-1.G. STUDENT FINANCIAL ASSISTANCE [24 CFR 5.609(b)(9)]

The regulations distinguish between two categories of student financial assistance paid to both
full-time and part-time students.

Types of Assistance

Any assistance to students under section 479B of the Higher Education Act of 1965 (Tile IV of the
HEA) must be excluded from the family’s annual income [24 CFR 5.609(b)(9)(1)].

Examples of assistance under title [V of the HEA include:
e Federal Pell Grants;

e Teach Grants;

e Federal Work Study Programs;

e Federal Perkins Loans;

e Income earned in employment and training programs under section 134 of the Workforce
Innovation and Opportunity Act (WIOA); or

¢ Bureau of Indian Affairs/Education student assistance programs
- The Higher Education Tribal Grant
- The Tribally Controlled Colleges or Universities Grant Program

Any other grant-in-aid, scholarship, or other assistance amounts an individual receives for the
actual covered costs charged by the institute of higher education not otherwise excluded by the
Federally mandated income exclusions are excluded [24 CFR 5.609(b)(9)(i1)]. Actual covered
costs are defined as the actual costs of:

e Tuition, books, and supplies;
- Including supplies and equipment to support students with learning disabilities or other
disabilities
e Room and board; and
e Other fees required and charged to a student by the education institution.

For a student who is not the head of household or spouse/cohead, actual covered costs also include
the reasonable and actual costs of housing while attending the institution of higher education and
not residing in an assisted unit.

Further, to qualify, other student financial assistance must be expressly:

e For tuition, book, supplies, room and board, or other fees required and charged to the student
by the educational institution;

e To assist a student with the costs of higher education; or

e To assist a student who is not the head of household or spouse with the reasonable and actual
costs of housing while attending the educational institution and not residing in an assisted unit.
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The student financial assistance may be paid directly to the student or to the educational institution
on the student’s behalf. However, any student financial assistance paid to the student must be
verified by the PHA.

The financial assistance must be a grant or scholarship received from:
e The Federal government;

e A state, tribal, or local government;

e A private foundation registered as a nonprofit;

e A business entity (such as corporation, general partnership, limited liability company, limited
partnership, joint venture, business trust, public benefit corporation, or nonprofit entity); or

e An institution of higher education.
Student financial assistance, does not include:

¢ Financial support provided to the student in the form of a fee for services performed (e.g., a
work study or teaching fellowship that is not excluded under section 479B of the Higher
Education Act HEA);

e Gifts, including gifts from family or friends; or

e Any amount of the scholarship or grant that, either by itself or in combination with assistance
excluded under the HEA, exceeds the actual covered costs of the student.

Calculating Income from Student Financial Assistance [HOTMA Student Financial
Assistance Resource Sheet; Notice PIH 2023-27]

The formula for calculating the amount of other student financial assistance that is excluded from
income always begins with deducting the assistance received under 479B of the Higher Education
Act (HEA) from the total actual covered costs, because the 479B assistance is intended to pay the
student’s actual covered costs. When a student receives assistance from both Title IV of the HEA
and from other sources, the assistance received under Title IV of the HEA must be applied to the
student’s actual covered costs first and then other student financial assistance is applied to any
remaining actual covered costs. Once actual costs are covered, any remaining student financial
assistance is considered income. Any annual/interim, reexamination, new admission, or unit
transfer with an effective date of January 1, 2025, or thereafter, rule will be applied accordingly.

LACDA Policy

If a student only receives financial assistance under Title IV of the HEA and does not
receive any other student financial assistance, the LACDA will exclude the full amount of
the assistance received under Title IV from the family’s annual income. The LACDA will
not calculate actual covered costs in this case.

If the student does not receive any assistance under Title IV of the HEA but does receive
assistance from another source, the LACDA will first calculate the actual covered costs to
the student in accordance with 24 CFR 5.609(b)(ii). The LACDA will then subtract the
total amount of the student’s financial assistance from the student’s actual covered costs.
The LACDA will include any amount of financial assistance in excess of the student’s
actual covered costs in the family’s annual income.
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Example 1

Actual covered costs: $20,000
Other student financial assistance: $25,000

Excluded income: $20,000 ($25,000 in financial assistance -
$20,000 in actual covered costs)

Included income: $5,000

When a student receives assistance from both Title IV of the HEA and from other sources,
the LACDA will first calculate the actual covered costs to the student in accordance with
24 CFR 5.609(b)(ii). The assistance received under Title IV of the HEA will be applied to
the student’s actual covered costs first and then the other student financial assistance will

be applied to any remaining actual covered costs.

If the amount of assistance excluded under Title IV of the HEA equals or exceeds the actual
covered costs, none of the assistance included under other student financial assistance”

would be excluded from income.

Example 2

Actual covered costs: $25,000

Title IV HEA assistance: $26,000

Title IV HEA assistance covers the students entire actual covered costs.
Other Student Financial Assistance: $5,000

Excluded income: The entire Title IV HEA assistance of $26,000

Included income: All other financial assistance of $5,000
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If the amount of assistance excluded under Title IV of the HEA is less than the actual
covered costs, the PHA will exclude the amount of other student financial assistance up to
the amount of the remaining actual covered costs.

Example 3
e Actual covered costs: $22,000
e Title IV HEA assistance: $15,000

e The remaining amount not covered by Title IV HEA assistance
is $7,000 ($22,000 in actual covered costs - $15,000 in Title IV
HEA assistance).

e Other Student Financial Assistance: $5,000

e $7,000 in remaining actual covered costs - $5,000 in other
financial assistance

e Excluded income: $15,000 entire amount of the Title IV
HEA Assistance + $5,000 in other financial assistance

e Included income: $0

Example 4
e Actual covered costs: $18,000
e Title IV HEA Assistance: $15,000

e The remaining amount not covered by Title IV HEA assistance is
$3,000 ($18,000 in actual covered costs - $15,000 in Title IV
HEA Assistance)

e Other student Financial Assistance: $5,000

e When other student financial assistance is applied, financial assistance
exceeds actual covered costs by $2,000 ($3,000 in actual covered costs
- $5,000 in other financial assistance).

e Included income: $2,000 (the amount by which the financial aid
exceeds the student's actual covered costs).
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6-1.H. PERIODIC PAYMENTS [Notice PIH 2023-27]

Periodic payments are forms of income received on a regular basis. HUD regulations specify
periodic payments that are not included in annual income. Regulations do not specify which types
of periodic payments are included in annual income.

Income that has a discrete end date and will not be repeated beyond the coming year is excluded
from a family’s annual income because it is nonrecurring income. However, this does not include
unemployment income and other types of periodic payments that are received at regular intervals
(such as weekly, monthly, or yearly) for a period of greater than one year that can be extended. For
example, a family receives income from a guaranteed income program in their city that has a
discrete beginning and end date. While the guaranteed income will be repeated in the coming year,
it will end before the family’s next annual reexamination. This income is fully excluded from
annual income.

Insurance payments and settlements for personal or property losses, including but not limited to
payments under health insurance, motor vehicle insurance, and workers’ compensation, are
excluded from annual income. However, periodic payments paid at regular intervals (such as
weekly, monthly, or yearly) for a period of greater than one year that are received in lieu of wages
for workers’ compensation are included in annual income. Payments received in lieu of wages for
worker’s compensation are excluded, even if paid in periodic payments, if the income will last for
a period of less than one year.

Any annual/interim, reexamination, new admission, or unit transfer with an effective date of
January 1, 2025, or thereafter, rule will be applied accordingly.

Lump-Sum Payments for the Delayed Start of a Periodic Payment [24 CFR 5.609(b)(16)]

Deferred periodic amounts from Supplemental Security Income (SSI) and Social Security benefits
that are received in a lump sum amount or in prospective monthly amounts, or any deferred
Department of Veterans Affairs (VA) disability benefits that are received in a lump sum amount or
in prospective monthly amounts are excluded from annual income.

LACDA Policy

The LACDA will include in annual income lump sums received as a result of delays in
processing periodic payments (other than those specifically excluded by the regulation),
such as unemployment or welfare assistance.

If the delayed-start payment is received outside of the time the LACDA is processing an
annual reexamination, then the LACDA will consider whether the amount meets the
threshold to conduct an interim reexamination. If so, the LACDA will conduct an interim
in accordance with LACDA policies in Chapter 9. If not, the LACDA will consider the
amount when processing the family’s next annual recertification.
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Retirement Accounts [24 CFR 5.609(b)(26); Notice PIH 2023-27]

Income received from any account under a retirement plan recognized as such by the IRS,
including individual retirement arrangements (IRAs), employer retirement plans, and retirement
plans for self-employed individuals is not considered actual income from assets.

However, any distribution of periodic payments from such accounts is included in annual income
at the time they are received by the family.

An asset moved to a retirement account held by a member of the family is not considered to be an
asset disposed of for less than fair market value.

Social Security Benefits [Notice PIH 2023-27]

The PHA is required to use the gross benefit amount to calculate annual income from Social
Security benefits.

Annually in October, the Social Security Administration (SSA) announces the cost-of-living
adjustment (COLA) by which federal Social Security and SSI benefits are adjusted to reflect the
increase, if any, in the cost of living. The federal COLA does not apply to state-paid disability
benefits. Effective the day after the SSA has announced the COLA, the PHA will factor in the
COLA increase when determining Social Security and SSI annual income for all annual
reexaminations and interim reexaminations of family income that have not yet been completed and
will be effective January 1 or later of the upcoming year [Notice PIH 2023-27].

LACDA Policy

Annual income includes “all amounts received,” not the amount that a family may be
legally entitled to receive but which they do not receive. When the SSA overpays an
individual, resulting in a withholding or deduction from their benefit amount until the
overpayment is paid in full, the LACDA will use the reduced benefit amount after
deducting only the amount of the overpayment withholding from the gross benefit amount.
The LACDA will require proof of overpayment. Further, if a family’s social security
income is garnished for any reason (i.e., child support), the LACDA will use the gross
amount in order to calculate the family’s income.

Alimony and Child Support

Regular alimony and child support payments are counted as income for calculation of Total Tenant
Payment.

LACDA Policy

The LACDA will count all regular payments of alimony or child support awarded as part
of a divorce or separation agreement.

The LACDA will count court-awarded amounts for alimony and child support unless the
family certifies and the LACDA verifies that the payments are not being made.

In order to verify that payments are not being made, the LACDA will review child support
payments over the last 12 months.

If payments are being made regularly, the LACDA will use the amount received during the
last 12 months (If payments have been made for a period less than 12 months, the LACDA
will average all payments that have been made.
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6-1.1. NONRECURRING INCOME [24 CFR 5.609(b)(24) and Notice PIH 2023-27]

Nonrecurring income, which is income that will not be repeated beyond the coming year (e.g.,
12 months following the effective date of the certification) based on information provided by the
family, is excluded from annual income. The PHA may accept a self-certification from the family
stating that the income will not be repeated in the coming year. See Chapter 7 for PHA policies
related to verification of nonrecurring income.

Income received as an independent contractor, day laborer, or seasonal worker is not
excluded from income as nonrecurring income, even if the source, date, or amount of the
income varies.

Income that has a discrete end date and will not be repeated beyond the coming year during the
family’s upcoming annual reexamination period will be excluded from a family’s annual income
as nonrecurring income. This exclusion does not include unemployment income and other types
of periodic payments that are received at regular intervals (such as weekly, monthly, or yearly) for
a period of greater than one year that can be extended.

Income amounts excluded under this category may include, but are not limited to:

e Nonrecurring payments made to the family or to a third party on behalf of the family to assist
with utilities;

e Payments for eviction prevention;

e Security deposits to secure housing;

e Payments for participation in research studies (depending on the duration); and
e (General one-time payments received by or on behalf of the family.
Nonrecurring income that is excluded under the regulations includes:

e Payments from the U.S. Census Bureau for employment (relating to decennial census or the
American Community Survey) lasting no longer than 180 days and not culminating in
permanent employment [24 CFR 5.609(b)(24)(1)].

e Direct federal or state payments intended for economic stimulus or recovery [24 CFR
5.609(b)(24)(i1)].

e Amounts directly received by the family as a result of state refundable tax credits or state or
federal tax refunds at the time they are received [24 CFR 5.609(b)(24)(iii) and (iv)].

e Gifts for holidays, birthdays, or other significant life events or milestones (e.g., wedding gifts,
baby showers, anniversaries) [24 CFR 5.609(b)(24)(v)].

e Non-monetary, in-kind donations, such as food, clothing, or toiletries, received from a food
bank or similar organization [24 CFR 5.609(b)(24)(vi)]. When calculating annual income,
PHAs are prohibited from assigning monetary value to non-monetary in-kind donations
received by the family [Notice PIH 2023-27]. Non-recurring, non-monetary in-kind donations
from friends and family are excluded as non-recurring income.

e Lump-sum additions to net family assets, including but not limited to lottery or other contest
winnings [24 CFR 5.609(b)(24)(vii)].
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6-1.J. WELFARE ASSISTANCE
Overview

Welfare assistance is counted in annual income. Welfare assistance includes Temporary Assistance
for Needy Families (TANF) and any payments to individuals or families based on need that are
made under programs funded separately or jointly by Federal, State, or local governments.

Sanctions Resulting in the Reduction of Welfare Benefits [24 CFR 5.615]
LACDA Policy

The LACDA will not reduce the public housing rent for families whose welfare assistance
is reduced specifically because of:

Fraud; or
Failure to participate in an economic self-sufficiency program; or
Noncompliance with a work activities requirement.
However, the LACDA will reduce the rent if the welfare assistance reduction is a result of:
The expiration of a lifetime time limit on receiving benefits; or

A situation where the family has complied with welfare program requirements but
cannot or has not obtained employment, such as:

The family has complied with welfare program requirements, but the durational
time limit, such as a cap on the length of time a family can receive benefits, causes
the family to lose their welfare benefits; or

If the family was sanctioned prior to new admissions.
Covered Families

The families covered by 24 CFR 5.615 are those “who receive welfare assistance or other public
assistance benefits (‘welfare benefits’) from a State or other public agency ("welfare agency’)
under a program for which Federal, State or local law requires that a member of the family must
participate in an economic self-sufficiency program as a condition for such assistance” [24 CFR
5.615(b)]

Imputed Income

LACDA Policy

When a welfare agency imposes a sanction that reduces a family’s welfare income because
the family commits fraud or fails to comply with the agency’s economic self-sufficiency
program or work activities requirement, the LACDA will include in annual income
“imputed” welfare income. The LACDA will request that the welfare agency provide the
reason for the reduction of benefits and the amount of the reduction of benefits. The
imputed welfare income is the amount that the benefits were reduced as a result of the
sanction.

This requirement does not apply to reductions in welfare benefits: (1) at the expiration of
the lifetime or other time limit on the payment of welfare benefits, (2) if a family member
is unable to find employment even though the family member has complied with the
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welfare agency economic self-sufficiency or work activities requirements, or (3) because a
family member has not complied with other welfare agency requirements, or the family
member was sanction prior to new admission. [24 CFR 5.615(b)(2)].

Offsets

The amount of the imputed welfare income is offset by the amount of additional income the family
begins to receive after the sanction is imposed. When the additional income equals or exceeds the
imputed welfare income, the imputed income is reduced to zero [24 CFR 5.615(c)(4)].

The imputed welfare will be recorded on the HUD Form 50058 (Family Report).

6-1.K. STATE PAYMENTS TO ALLOW INDIVIDUALS WITH DISABILITIES TO
LIVE AT HOME [24 CFR 5.609(b)(19)]

Payments made by or authorized by a state Medicaid agency (including through a managed care
entity) or other State or Federal agency to an assisted family to enable a member of the assisted
family who has a disability to reside in the family’s assisted unit are excluded.

Authorized payments may include payments to a member of the assisted family through state
Medicaid-managed care systems, other state agencies, federal agencies or other authorized entities.

The payments must be received for caregiving services a family member provides to enable
another member of the assisted family who has a disability to reside in the family’s assisted unit.
Payments to a family member for caregiving services for someone who is not a member of the
assisted family (such as for a relative that resides elsewhere) will be included in the annual income.

Furthermore, if the agency is making payments for caregiving services to the family member for
an assisted family member and for a person outside of the assisted family, only the payments
attributable to the caregiving services for the caregiver’s assisted family member would be
excluded from income.
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6-1.L. CIVIL RIGHTS SETTLEMENTS [24 CFR 5.609(b)(25); FR Notice 2/14/23]

Regardless of how the settlement or judgment is structured, civil rights settlements or judgments,
including settlements or judgments for back pay, are excluded from annual income. This may
include amounts received because of litigation or other actions, such as conciliation agreements,
voluntary compliance agreements, consent orders, other forms of settlement agreements, or
administrative or judicial orders under the Fair Housing Act, Title VI of the Civil Rights Act,
Section 504 of the Rehabilitation Act (Section 504), the Americans with Disabilities Act, or any
other civil rights or fair housing statute or requirement.

While these civil rights settlement or judgment amounts are excluded from income, the settlement
or judgment amounts will generally be counted toward the family’s net family assets (e.g., if the
funds are deposited into the family’s savings account or a revocable trust under the control of the
family or some other asset that is not excluded from the definition of net family assets). Income
generated on the settlement or judgment amount after it has become a net family asset is not
excluded from income. For example, if the family received a settlement or back pay and deposited
the money in an interest-bearing savings account, the interest from that account would be income
at the time the interest is received.

Furthermore, if a civil rights settlement or judgment increases the family’s net family assets such
that they exceed $50,000 (as annually adjusted by an inflationary factor), then income will be
imputed on the net family assets pursuant to 24 CFR 5.609(a)(2). If the imputed income, which
HUD considers unearned income, increases the family’s annual adjusted income by 10 percent or
more, then an interim reexamination of income will be required unless the addition to the family’s
net family assets occurs within the last three months of the family’s income certification period
and the PHA or owner chooses not to conduct the examination.
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6-1.M. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME [24 CFR 5.609(b)]

Other exclusions contained in 24 CFR 5.609(b) that have not been discussed earlier in this chapter
include the following:

e Payments received for the care of foster children or foster adults or state or tribal kinship or
guardianship care payments [24 CFR 5.609(b)(4)].

e Insurance payments and settlements for personal or property losses, including but not limited
to payments through health insurance, motor vehicle insurance, and workers’ compensation
[24 CFR 5.609(b)(5)]. However, periodic payments paid at regular intervals (such as weekly,
monthly, or yearly) for a period of greater than one year that are received in lieu of wages for
workers’ compensation are included in annual income [Notice PIH 2023-27].

e Amounts received by the family that are specifically for, or in reimbursement of, the cost of
health and medical care expenses for any family member [24 CFR 5.609(b)(6)].

e Any amounts recovered in any civil action or settlement based on a claim of malpractice,
negligence, or other breach of duty owed to a family member arising out of law, that resulted
in a member of the family becoming disabled [24 CFR 5.609(b)(7)].

e Income and distributions from any Coverdell education savings account under Section 530 of
the Internal Revenue Code of 1986 or any qualified tuition program under Section 529 of such
Code [24 CFR 5.609(b)(10)].

e Income earned by government contributions to, and distributions from, “baby bond” accounts
created, authorized, or funded by federal, state, or local government [24 CFR 5.609(b)(10)].

e The special pay to a family member serving in the Armed Forces who is exposed to hostile fire
[24 CFR 5.609(b)(11)].

e Payments related to aid and attendance under 38 U.S.C. 1521 to veterans in need of regular aid
and attendance [24 CFR 5.609(b)(17)]. This income exclusion applies only to veterans in need
of regular aid and attendance and not to other beneficiaries of the payments, such as a surviving
spouse [Notice PIH 2023-27].

e Loan proceeds (the net amount disbursed by a lender to or on behalf of a borrower, under the
terms of a loan agreement) received by the family or a third party (e.g., proceeds received by
the family from a private loan to enable attendance at an educational institution or to finance
the purchase of a car) [24 CFR 5.609(b)(20)]. The loan borrower or co-borrower must be a
member of the family for this income exclusion to be applicable [Notice PIH 2023-27].

e Payments received by tribal members as a result of claims relating to the mismanagement of
assets held in trust by the United States, to the extent such payments are also excluded from
gross income under the Internal Revenue Code or other federal law [24 CFR 5.609(b)(21)].
Generally, payments received by tribal members in excess of the first $2,000 of per capita
shares are included in a family’s annual income for purposes of determining eligibility.
However, as explained in Notice PIH 2023-27, payments made under the Cobell Settlement,
and certain per capita payments under the recent Tribal Trust Settlements, must be excluded
from annual income in HUD programs that adopt the definitions of annual income in
24 CFR 5.609, the Census Long Form, and the IRS Form 1040, including the programs
affected by Notice PIH 2023-27.
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Replacement housing “gap” payments made in accordance with 49 CFR Part 24 that offset
increased out of pocket costs of displaced persons that move from one federally subsidized
housing unit to another federally subsidized housing unit. Such replacement housing “gap”
payments are not excluded from annual income if the increased cost of rent and utilities is
subsequently reduced or eliminated, and the displaced person retains or continues to receive
the replacement housing “gap” payments [24 CFR 5.609(b)(23)].

Income earned on amounts placed in a family’s Family Self-Sufficiency account
[24 CFR 5.609(b)(27)].

Amounts received by participants in other publicly assisted programs which are specifically
for or in reimbursement of out-of-pocket expenses incurred e.g., special equipment, clothing,
transportation, childcare, etc.) and which are made solely to allow participation in a specific
program [24 CFR 5.609(c)(12)(ii)].

Amounts received by a person with a disability that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set aside
for use under a Plan to Attain Self-Sufficiency (PASS) [(24 CFR 5.609(b)(12)(1)].

Amounts received under a resident service stipend not to exceed $200 per month. A resident
service stipend is a modest amount received by a resident for performing a service for the PHA,
on a part-time basis, that enhances the quality of life in the development [24 CFR
5.600(b)(12)(iii)].

Guaranteed Basic Income Programs, such as the Los Angeles County’s “BREATHE” program,
a monthly supplemental income that provides household with financial stability. Guaranteed
Basic Income Programs traditionally provide temporary, unconditional, individual, and regular
cash payments intended to support the basic needs of the recipient.
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Incremental earnings and benefits to any family member resulting from participation in
qualifying training program funded by HUD or in qualifying Federal, State, Tribal, or local
employment training programs (including training programs not affiliated with a local
government) and training of a family member as resident management staff are excluded from
annual income. Amounts excluded by this provision must be received under employment
training programs with clearly defined goals and objectives and are excluded only for the
period during which the family member participates in the training program unless those
amounts are excluded under 24 CFR 5.609(b)(9)(i) [24 CFR 5.609(b)(12)(iv)].

LACDA Policy

The LACDA defines training program as “a learning process with goals and objectives,
generally having a variety of components, and taking place in a series of sessions over a
period of time. It is designed to lead to a higher level of proficiency, and it enhances the
individual’s ability to obtain employment. It may have performance standards to measure
proficiency. Training may include but is not limited to: (1) classroom training in a specific
occupational skill, (2) on-the-job training with wages subsidized by the program, or (3)
basic education” [expired Notice PIH 98-2, p. 3].

The LACDA defines incremental earnings and benefits as the difference between (1) the
total amount of welfare assistance and earnings of a family member prior to enrollment in
a training program and (2) the total amount of welfare assistance and earnings of the family
member after enrollment in the program [expired Notice PIH 98-2, pp. 3-4].

In calculating the incremental difference, the LACDA will use as the pre-enrollment
income the total annualized amount of the family member’s welfare assistance and earnings
reported on the family’s most recently completed HUD-50058.

End of participation in a training program must be reported in accordance with the
LACDA’s interim reporting requirements (see Chapter 11).

Reparation payments paid by a foreign government pursuant to claims filed under the laws of
that government by persons who were persecuted during the Nazi era [24 CFR 5.609(b)(13)].

Adoption assistance payments for a child in excess of the amount of the dependent deduction
per adopted child [24 CFR 5.609(b)(15)].

Refunds or rebates on property taxes paid on the dwelling unit [24 CFR 5.609(b)(20)].

Amounts that HUD is required by federal statute to exclude from consideration as income for
purposes of determining eligibility or benefits under a category of assistance programs that
includes assistance under any program to which the exclusions set forth in 24 CFR 5.609(b)
apply. HUD will publish a notice in the Federal Register to identify the benefits that qualify
for this exclusion. Updates will be published when necessary [24 CFR 5.609(b)(22)].
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HUD publishes an updated list of these exclusions periodically. The most recent list of
exclusions was published in the Federal Register on May 20, 2014. It includes:

(a) The value of the allotment provided to an eligible household under the Food Stamp Act of
1977 (7 U.S.C. 2017 (b))

(b) Benefits under Section 1780 of the School Lunch Act and Child Nutrition Act of 1966,
including WIC

(c) Payments to volunteers under the Domestic Volunteer Services Act of 1973 (42 U.S.C.
5044(g), 5058)

(d) Payments received under the Alaska Native Claims Settlement Act (43 U.S.C. 1626(c))

(e) Income derived from certain submarginal land of the United States that is held in trust for
certain Indian tribes (25 U.S.C. 459¢)

(f) Payments or allowances made under the Department of Health and Human Services’ Low-
Income Home Energy Assistance Program (42 U.S.C. 8624(Y))

(g) Payments received under programs funded in whole or in part under the Workforce
Investment Act of 1998 (29 U.S.C. 2931)

(h) Deferred disability benefits from the Department of Veterans Affairs, whether received as
a lump sum or in monthly prospective amounts

(i) Income derived from the disposition of funds to the Grand River Band of Ottawa Indians
(Pub. L. 94-540, 90 Stat. 2503-04)

(j) Payments, funds, or distributions authorized, established, or directed by the Seneca Nation
Settlement Act of 1990 (25 U.S.C. 17741(b))

(k) A lump sum or periodic payment received by an individual Indian pursuant to the Class
Action Settlement Agreement in the United States District Court case entitled Elouise
Cobell et al. v. Ken Salazar et al., for a period of one year from the time of receipt of that
payment as provided in the Claims Resolution Act of 2010

() The first $2,000 of per capita shares received from judgment funds awarded by the Indian
Claims Commission or the U. S. Claims Court, the interests of individual Indians in trust
or restricted lands, including the first $2,000 per year of income received by individual
Indians from funds derived from interests held in such trust or restricted lands (25 U.S.C.
1407-1408)

(m)Benefits under the Indian Veterans Housing Opportunity Act of 2010 (only applies to
Native American housing programs)

(n) Payments received from programs funded under Title V of the Older Americans Act of
1985 (42 U.S.C. 3056(%))

(o) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or
any other fund established pursuant to the settlement in /n Re Agent Orange product
liability litigation, M.D.L. No. 381 (E.D.N.Y.)
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(p) Payments received under 38 U.S.C. 1833(c) to children of Vietnam veterans born with
spinal bifida, children of women Vietnam veterans born with certain birth defects, and
children of certain Korean service veterans born with spinal bifida

(q) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C.
1721)

(r) The value of any childcare provided or arranged (or any amount received as payment for
such care or reimbursement for costs incurred for such care) under the Childcare and
Development Block Grant Act of 1990 (42 U.S.C. 9858q)

(s) Earned income tax credit (EITC) refund payments received on or after January 1, 1991 (26
U.S.C. 32()))

(t) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of
Yakima Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433)

(u) Amounts of scholarships funded under Title IV of the Higher Education Act of 1965j,
including awards under federal work-study programs or under the Bureau of Indian Affairs
student assistance programs (20 U.S.C. 1087uu). For Section 8 programs, the exception
found in § 237 of Public Law 109-249 applies and requires that the amount of financial
assistance in excess of tuition and mandatory fees shall be considered income in accordance
with the provisions codified at 24 CFR 5.609(b)(9), except for those persons with
disabilities as defined by 42 U.S.C. 1437a(b)(3)(E) (Pub. L. 109-249) (See Section 6-I.L.
for exceptions.)

(v) Allowances, earnings, and payments to AmeriCorps participants under the National and
Community Service Act of 1990 (42 U.S.C. 12637(d))

(w)Any amount of crime victim compensation (under the Victims of Crime Act) received
through crime victim assistance (or payment or reimbursement of the cost of such
assistance) as determined under the Victims of Crime Act because of the commission of a
crime against the applicant under the Victims of Crime Act (42 U.S.C. 10602)

(x) Any amounts in an "individual development account" as provided by the Assets for
Independence Act, as amended in 2002

(y) Payments made from the proceeds of Indian tribal trust cases as described in Notice PIH
2013-30, "Exclusion from Income of Payments under Recent Tribal Trust Settlements" (25
U.S.C. 117b(a))

(z) Major disaster and emergency assistance received under the Robert T. Stafford Disaster
Relief and Emergency Assistance Act and comparable disaster assistance provided by
states, local governments, and disaster assistance organizations

(aa) Distributions from an ABLE account, and actual or imputed interest on the ABLE account
balance [See also Notice PTH 2019-09]
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PART II: ASSETS

6-11.A. OVERVIEW

Annual income includes all actual anticipated income from assets (unless otherwise excluded by
the regulations) even if the asset itself is excluded from net family assets [Notice PIH 2023-27].

The regulation at 24 CFR 5.603(b)(3) provides a list of items that are excluded from the calculation
of net family assets. Note, unlike previous versions of the regulations, the current regulations do
not list types of assets that are included in annual income. Instead, HUD relies on the definition of
items excluded from assets to provide the scope of what is included. Exhibit 6-2 provides the
regulatory definition of net family assets.

Optional policies for family self-certification of assets are found in Chapter 7. Policies related to
the asset limitation may be found in Chapter 3.

Income from assets is always anticipated, irrespective of the income examination type.

LACDA Policy

The LACDA will require the necessary information to determine the current cash value,
(the net amount the family would receive if the asset were converted to cash).

Verification forms, letters, or documents from a financial institution or broker.

Passbooks, the most recent investment report/statement for the checking and savings
certificates of deposit, bonds, or financial statements completed by a financial institution
or broker.

Quotes from a stockbroker or realty agent as to net amount family would receive if they
liquidated securities or real estate.

Real estate tax statements if the approximate current market value can be deduced from
assessment.

Financial statements for business assets.

Copies of closing documents showing the selling price and the distribution of the sales
proceeds.

Estimate of personal property held as an investment.
Verification forms from a financial institution or broker.

Although the LACDA will accept the family’s estimated value of personal property held
as an investment, the LACDA may require the additional information necessary to
determine the current cash value (the net amount the family would receive if the asset were
converted to cash), and/or obtain an appraisal if there is reason to believe that the family’s
estimated value is off by $50 or more. The family must cooperate with the appraiser but
cannot be charged any costs related to the appraisal. The LACDA may incur the cost of the
appraisal on behalf of the household or assign an appraiser at the LACDA’s expense and at
a reasonable cost.

When additional information is requested by the LACDA, the household must provide the
LACDA with acceptable, written third-party verification documents to verify the value of
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or income from an asset. A written third-party verification document is considered current
if at the time of receipt of the document is:

¢ A monthly statement not more than 60 days old, or
e The most recent quarterly statement, or

e A savings passbook that has been updated by the financial institution within the last 60
days, or

e The most recent annual statement, or

e The most recent document or statement issued to the family, including but not limited
to a closing escrow statement or closing bank statement.

6-11.B. ASSETS DISPOSED OF FOR LESS THAN FAIR MARKET VALUE
[24 CFR 5.603(b)(2)]

The PHA will include the value of any business or family assets disposed of by an applicant or
participant for less than fair market value (including a disposition in trust, but not in a foreclosure
or bankruptcy sale) during the two years preceding the date of application or reexamination, as
applicable, in excess of the consideration received for the asset.

An asset moved to a retirement account held by a member of the family is not considered to be an
asset disposed of for less than fair market value. [Notice PIH 2023-27].

Minimum Threshold

HUD does not specify a minimum threshold for counting assets disposed of for less than fair
market value. A PHA may establish a policy to ignore small amounts such as charitable
contributions [New PH OCC GB, Income Determinations, p. 24].

LACDA Policy

The LACDA will not include the value of assets disposed of for less than fair market value
during the two years proceeding certification or recertification, unless the cumulative fair
market value of all assets disposed of during the past two years exceeds the gross amount
received for the assets by more than $1,000.

Separation or Divorce

The regulation also specifies that assets are not considered disposed of for less than fair market
value if they are disposed of as part of a separation or divorce settlement and the applicant or tenant
receives important consideration not measurable in dollar terms.

LACDA Policy

All assets disposed of as part of a separation or divorce settlement will be considered assets
for which important consideration not measurable in monetary terms has been received. In
order to qualify for this exemption, a family member must be subject to a formal separation
or divorce settlement agreement established through arbitration, mediation, or court order.
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Foreclosure or Bankruptcy

Assets are not considered disposed of for less than fair market value when the disposition is the
result of a foreclosure or bankruptcy sale. Negative equity in real property or other investments
does not prohibit the owner from selling the property or other investments, so negative equity alone
would not justify excluding the property or other investments from family assets.

Asset Owned by a Business Entity

If a business entity (e.g., limited liability company or limited partnership) owns the asset, then the
family’s asset is their ownership stake in the business, not some portion of the business’s assets.
However, if the family holds the assets in their own name (e.g., they own one third of a restaurant)
rather than in the name of a business entity, then the percentage value of the asset owned by the

family is what is counted toward net family assets (e.g., one-third of the value of the restaurant)
[Notice PIH 2023-27].

Family Declaration

LACDA Policy

Families must sign a declaration under penalty of perjury form at initial certification and
each annual recertification identifying all assets that have been disposed of for less than
fair market value or declaring that no assets have been disposed of for less than fair market
value. The LACDA will verify the value of the assets disposed of if other information
available to the LACDA does not appear to agree with the information reported by the
family.
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6-11.C. ASSET INCLUSIONS AND EXCLUSIONS
Checking and Savings Accounts [Notice PIH 2023-27]

HUD considers bank accounts as non-necessary items of personal property. Whether or not
necessarily personal property is counted toward net family assets depends on the combined value
of all of the family’s assets.

e When the combined value of net family assets is greater than $50,000, as adjusted by inflation,
checking and/or savings accounts would be counted toward net family assets.

e  When the combined value of all non-necessary personal property does not exceed $50,000, as
adjusted by inflation, all non-necessary personal property is excluded from net family assets.
In this case, the value of the family’s checking and/or savings accounts would not be considered
when calculating net family assets.

However, actual income from checking and savings accounts is always included in a family’s
annual income, regardless of the total value of net family assets or whether the asset itself is
included or excluded from net family assets, unless that income is specifically excluded.

ABLE Accounts [24 CFR 5.609(b)(10); Notice PIH 2019-09]

An Achieving a Better Life Experience (ABLE) account is a type of tax-advantaged savings
account that an eligible individual can use to pay for qualified disability expenses. Section 103 of
the ABLE Act mandates that an individual’s ABLE account (specifically, its account balance,
contributions to the account, and distributions from the account) is excluded when determining the
designated beneficiary’s eligibility and continued occupancy under certain federal means-tested
programs. The PHA will exclude the entire value of the individual’s ABLE account from the
household’s assets. Distributions from the ABLE account are also not considered income.
However, all wage income received, regardless of which account the money is paid to, is included
as income.
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Investment Accounts Such as Stocks, Bonds, Saving Certificates, and Money Market Funds [24
CFR 5.603(b)(1)]

HUD considers financial investments such as stocks and bonds non-necessary items of personal
property. Whether non-necessary personal property is counted toward net family assets depends
on the combined value of all of the family’s assets.

e When the combined value of net family assets is greater than $50,000, as adjusted by inflation,
financial investments such as stocks and bonds are considered part of net family assets. In this
case, the value of the family’s financial investments such as stocks and bonds would be counted
toward net family assets.

e When the combined value of all non-necessary personal property does not exceed $50,000, as
adjusted by inflation, all non-necessary personal property is excluded from net family assets.
In this case, the value of the family’s financial investments such as stocks and bonds would not
be considered when calculating net family assets.

However, actual income from financial accounts is always included in a family’s annual income,
regardless of the total value of net family assets or whether the asset itself is included or excluded
from net family assets, unless that income is specifically excluded. When a stock issues dividends
in some years but not others (e.g., due to market performance), the dividend is counted as the actual
return when it is issued, but when no dividend is issued, the actual return is $0. When the stock
never issues dividends, the actual return is $0.

LACDA Policy

The LACDA will include interest or dividends earned by investment accounts as actual
income from assets even when the earnings are reinvested.

The cash value of such an asset is determined by deducting from the market value any
broker fees, penalties for early withdrawal, or other costs of converting the asset to cash.

In determining the market value of an investment account, the LACDA will use the value
of the account on the most recent investment report.
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Necessary and Non-Necessary Personal Property [24 CFR 5.603(b)(3)(i)]
All assets are categorized as either real property (e.g., land, a home) or personal property.

Personal property includes tangible items, like boats, as well as intangible items, like bank
accounts.

The value of necessary items of personal property is excluded from the calculation of net family
assets.

HUD defines necessary personal property as items essential to the family for the maintenance,
use, and occupancy of the premises as a home; or they are necessary for employment, education,
or health and wellness. Necessary personal property includes more than merely items that are
indispensable to the bare existence of the family. It may include personal effects (such as items
that are ordinarily worn or utilized by the individual), items that are convenient or useful to a
reasonable existence, and items that support and facilitate daily life within the family’s home.
Necessary personal property also includes items that assist a household member with a disability,
including any items related to disability-related needs, or that may be required for a reasonable
accommodation for a person with a disability. Necessary personal property does not include bank
accounts, other financial investments, or luxury items. Items of personal property that do not
qualify as necessary personal property are classified as non-necessary personal property.

The combined value of all non-necessary items of personal property is only included in annual
income when the combined total value exceeds $50,000 (adjusted annually). When the combined
value of all non-necessary personal property does not exceed $50,000, as adjusted by inflation, all
non-necessary personal property is excluded from net family assets.

While not an exhaustive list, the following table from Notice PITH 2023-27 provides examples of
necessary and non-necessary personal property.
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Necessary Personal Property

Non-Necessary Personal Property

Car(s)/vehicle(s) that a family relies on for
transportation for personal or business use
(e.g., bike, motorcycle, skateboard, scooter)

Furniture, carpets, linens, kitchenware
Common appliances

Common electronics (e.g., radio, television,
DVD player, gaming system)

Clothing

Personal effects that are not luxury items (e.g.,
toys, books)

Wedding and engagement rings

Jewelry used in religious/cultural celebrations
and ceremonies

Religious and cultural items

Medical equipment and supplies
Health care—related supplies

Musical instruments used by the family

Personal computers, phones, tablets, and
related equipment

Professional tools of trade of the family, for
example professional books

Educational materials and equipment used by
the family, including equipment to
accommodate persons with disabilities

Equipment used for exercising (e.g., treadmill,

Recreational car/vehicle not needed for day-to-
day transportation for personal or business use
(campers, motorhomes, traveling trailers, all-
terrain vehicles (ATVs))

Bank accounts or other financial investments
(e.g., checking account, savings account,
stocks/bonds)

Recreational boat/watercraft

Expensive jewelry without religious or cultural
value, or which does not hold family
significance

Collectibles (e.g., coins/stamps)

Equipment/machinery that is not used to
generate income for a business

Items such as gems/precious metals, antique
cars, artwork, etc.

stationary bike, kayak, paddleboard, ski
equipment)
LACDA Policy

In determining the value of non-necessary personal property, the LACDA will use the
family’s estimate of the value. The LACDA may obtain an appraisal if there is reason to
believe that the family’s estimated value is off by $50 or more. The family must cooperate
with the appraiser but cannot be charged any costs related to the appraisal.
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Lump-Sum Additions to Net Family Assets [24 CFR 5.609(b)(24(viii); Notice PIH 2023-27]

The regulations exclude income from lump-sum additions to family assets, including lottery or
other contest winnings as a type of nonrecurring income.

In addition, lump sums from insurance payments, settlements for personal or property losses, and
recoveries from civil actions or settlements based on claims of malpractice, negligence, or other
breach of duty owed to a family member arising out of law that resulted in a member of the family
becoming a family member with a disability are excluded from income.

Further, deferred periodic amounts from Supplemental Security Income (SSI) and Social Security
benefits that are received in a lump sum amount or in prospective monthly amounts, or any
deferred Department of Veterans Affairs disability benefits that are received in a lump sum amount
or in prospective monthly amounts are also excluded from income.

However, these amounts may count toward net family assets. The PHA will consider any actual or
imputed returns from assets as income at the next applicable income examination. In the case
where the lump sum addition to assets would lead to imputed income, which is unearned income,
that increases the family’s annual adjusted income by 10 percent or more, then the addition of the
lump sum to the family’s assets will trigger an immediate interim reexamination of income in
accordance with Chapter 9. This reexamination of income must take place as soon as the lump sum
is added to the family’s net family assets unless the addition takes place in the last three months of
family’s income certification period and the PHA chooses not to conduct the examination.

For a discussion of lump-sum payments that represent the delayed start of a periodic payment,
most of which are counted as income, see sections 6-1.H and 6-1.1.

LACDA Policy

Any lump-sum receipts are only counted as assets if they are retained by a family in a form
recognizable as an asset. [RHIIP FAQs]. For example, if the family receives a $1,000 lump
sum for lottery winnings, and the family immediately spends the entire amount, the lump
sum will not be counted toward net family assets.
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Jointly Owned Assets [Notice PIH 2023-27]

For assets owned jointly by the family and one or more individuals outside of the assisted family,
the LACDA must include the total value of the asset in the calculation of net family assets, unless:

e The asset is otherwise excluded;
e The family can demonstrate that the asset is inaccessible to them; or

e The family cannot dispose of any portion of the asset without the consent of another owner
who refuses to comply.

If the family demonstrates that they can only access a portion of an asset, then only that portion’s
value is included in the calculation of net family assets for the family.

Any income from a jointly owned asset must be included in annual income, unless:
e The income is specifically excluded;
e The family demonstrates that they do not have access to the income from that asset; or

e The family only has access to a portion of the income from that asset.
LACDA Policy

If the family demonstrates that they can only access a portion of the income from an asset,
then only that portion’s value is included in the calculation of income from assets.

If an individual is a beneficiary who is entitled to access the account’s funds only upon the death
of the account’s owner, and may not otherwise withdraw funds from an account, then the account
is not an asset to the assisted family, and the family should provide proper documentation
demonstrating that they are only a beneficiary on the account.
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Trusts [24 CFR 5.609(b)(2) and 5.603(b)(4)]

A trust is a legal arrangement generally regulated by state law in which one party (the creator or
grantor) transfers property to a second party (the trustee) who holds the property for the benefit of
one or more third parties (the beneficiaries).

The following types of trust distributions are excluded from annual income:
¢ Distributions of the principal or corpus of the trust; and

¢ Distributions of income from the trust when the distributions are used to pay the costs of health
and medical care expenses for a minor.

The basis for determining how to treat trusts relies on information about who has access to either
the principal in the account or the income from the account. There are two types of trusts, revocable
and irrevocable.

When the creator sets up an irrevocable trust, the creator has no access to the funds in the account.
Irrevocable trusts not under the control of any member of the family or household are not assets.
Typically, special needs trusts are considered irrevocable. The value of the trust is not included in
net family assets, so long as the fund continues to be held in a trust that is not revocable by, or
under the control of, any member of the family or household [24 CFR 5.603(b)(4)]. Where an
irrevocable trust is excluded from net family assets, the LADCA will not consider actual income
earned by the trust (e.g., interest earned, rental income if property is held in the trust) for so long
as the income from the trust is not distributed. If the value of the trust is not considered part of the
family’s net assets, then distributions from the trust are treated as follows:

e All distributions from the trust’s principal are excluded from income.

e Distributions of income earned by the trust (i.e., interest, dividends, realized gains, or other
earnings on the trust’s principal), are included as income unless the distribution is used to pay
for the health and medical expenses for a minor.

A revocable trust is a trust that the creator of the trust may amend or end (revoke). When there is
a revocable trust, the creator has access to the funds in the trust account.

The value of revocable trusts that are not under the control of the family are excluded from net
family assets. This happens when a member of the assisted family is the beneficiary of a revocable
trust, but the grantor is not a member of the assisted family. In this case the beneficiary does not
“own” the revocable trust, and the value of the trust is excluded from net family assets. For the
revocable trust to be considered excluded from net family assets, no family or household member
may be the account’s trustee. If this is the case, then distributions from the trust are treated as
follows:

e All distributions from the trust’s principal are excluded from income.

¢ Distributions of income earned by the trust (i.e., interest, dividends, realized gains, or other
earnings on the trust’s principal), are included as income unless the distribution is used to pay
for the health and medical expenses for a minor.
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Revocable trusts under the control of the family or household (e.g., the grantor is a member of the
assisted family or household) are considered assets and must be included in net family assets.

If the value of the trust is considered part of the family’s net assets, then distributions from the
trust are not considered income to the family. The PHA must count all actual returns (e.g., interest
earned) from the trust as income or, if the trust has no actual returns (e.g., if the trust is comprised
of farmland that is not in use) and the total value of the combined net family assets exceeds $50,000
(as that amount is updated for inflation), as imputed returns, as applicable.

Life Insurance [FR Notice 2/14/23 and Notice PIH 2023-27]

Net family assets do not include the value of term life insurance, which has no cash value to the
individual before death.

The cash value of a life insurance policy available to a family member before death, such as a
whole life or universal life policy, is included in the calculation of the value of the family’s assets.
The cash value is the surrender value. While the cash value of an insurance policy is considered
an asset, the face value of any policy is not. If such a policy earns dividends or interest that the
family could elect to receive, the amount of dividends or interest is counted as income from the
asset whether or not the family actually receives it.

Tax Refunds [24 CFR 5.603(b)(3)(xi) and Notice PIH 2023-27]

All amounts received by a family in the form of federal tax refunds or refundable tax credits are
excluded from a family’s net family assets for a period of 12 months after receipt by the family.

At the time of an annual or interim reexamination of income, if the federal tax refund was received
during the 12 months preceding the effective date of the reexamination, then the amount of the
refund that was received by the family is subtracted from the total value of the account in which
the federal tax refund or refundable tax credits were deposited. When the subtraction results in a
negative number, then the balance of the asset is considered $0.

If the tax refund or refundable tax credit is deposited into another excluded asset, such as a
retirement account or a Coverdell Education Savings Account, then the deposit will have no effect
on the balance of the asset (i.e., there is no need for the PHA to subtract the amount of the deposit
from the value of the excluded asset).
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Asset Exclusions [24 CFR 5.603(b)]

The following are excluded from the calculations of net family assets:

The value of any account under a retirement plan recognized as such by the IRS, including
individual retirement arrangements (IRAs), employer retirement plans, and retirement plans
for self-employed individuals [24 CFR 5.603(b)(3)(iii)].

The value of real property that the family does not have the effective legal authority to sell in
the jurisdiction in which the property is located [24 CFR 5.603(b)(3)(iv)].

- Real property as used in this part has the same meaning as that provided under the law of
the state in which the property is located [24 CFR 5.100].

- Examples of this include but are not limited to co-ownership situations (including
situations where one owner is a victim of domestic violence), where one party cannot
unilaterally sell the real property; property that is tied up in litigation; and inherited
property in dispute [Notice PIH 2023-27].

Any amounts recovered in any civil action or settlement based on a claim of malpractice,
negligence, or other breach of duty owed to a family member arising out of law, that resulted
in a family member being a person with a disability [24 CFR 5.603(b)(3)(V)];

The value of any Coverdell education savings account under section 530 of the Internal
Revenue Code of 1986 [24 CFR 5.603(b)(3)(vi)];

The value of any qualified tuition program under Section 529 of such Code [24 CFR
5.603(b)(3)(v)];

The value of any “baby bond” account created, authorized, or funded by federal, state, or local
government [24 CFR 5.603(b)(3)(vi)];

Interests in Indian trust land [24 CFR 5.603(b)(3)(vii)];

Equity in a manufactured home where the family receives assistance under 24 CFR part 982
[24 CFR 5.603(b)(3)(viii)];

Equity in property under the Homeownership Option for which a family receives assistance
under 24 CFR part 982 [24 CFR 5.603(b)(3)(ix)];

Family Self-Sufficiency accounts [24 CFR 5.603(b)(3)(x)];

Federal tax refunds or refundable tax credits for a period of 12 months after receipt by the
family [24 CFR 5.603(b)(3)(xi)].

The full amount of assets held in an irrevocable trust [Notice PIH 2023-27]; and

The full amount of assets held in a revocable trust where a member of the family is the
beneficiary, but the grantor/owner and trustee of the trust is not a member of the participant
family or household [Notice PIH 2023-27].

© Copyright 2023 Nan McKay & Associates Page 6-42
Unlimited copies may be made for internal use. ACOP 11/1/23



6-11.D. DETERMINING INCOME FROM ASSETS

In some cases, amounts that are excluded from net family assets may be included as annual income
when disbursements are made to a family from an asset. In other cases, amounts are excluded from
annual income as a lump-sum addition to net family assets, but those funds are then considered a
net family asset if held in an account or other investment that is considered part of net family assets
[Notice PIH 2023-27].

Net Family Assets

Net family assets are defined as the net cash value of all assets owned by the family, after deducting
reasonable costs that would be incurred in disposing real property, savings, stocks, bonds, and
other forms of capital investment.

LACDA Policy

Reasonable costs that would be incurred when disposing of an asset include, but are not
limited to, penalties for premature withdrawal, broker and legal fees, and settlement costs
incurred in real estate transactions such as settlement costs and transfer taxes [New PH
OCC GB, Income Determinations, p. 24].

The calculation of asset income sometimes requires the PHA to make a distinction between an
asset’s market value and its cash value.

e The market value of an asset is its worth in the market (e.g., the amount a buyer would pay for
real estate or the total value of an investment account).

e The cash value of an asset is its market value less all reasonable amounts that would be incurred
when converting the asset to cash.

The cash value of real property or other assets with negative equity would be considered $0 for
the purposes of calculating net family assets. Negative equity in real property or other investments
does not prohibit the family from selling the property or other investments, so negative equity
alone would not justify excluding the property or other investments from family assets [Notice
PIH 2023-27].
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Actual Income from Assets

Income from assets must be included on the Form HUD-50058 regardless of the amount
of income. Actual income from assets is always included in a family’s annual income, regardless
of the total value of net family assets or whether the asset itself is included or excluded from net
family assets, unless that income is specifically excluded by 24 CFR 5.609(b).

Income or returns from assets are generally considered to be interest, dividend payments, and other
actual income earned on the asset, and not the increase in market value of the asset. The increase
in market value is relevant to the cash value of the asset for the purpose of determining total net
family assets and imputing income.

The PHA may determine the net assets of a family based on a self-certification by the family that
the net family assets do not exceed $50,000 (adjusted annually by HUD), without taking additional
steps to verify the accuracy of the declaration [24 CFR 5.618(b)]. Policies related to verification
of assets are found in Chapter 7 of this policy.

The PHA may not calculate or include any imputed income from assets when net family assets
total $50,000 or less [24 CFR 5.609(b)(1)]. The actual income from assets must be included on the
Form HUD-50058.

Imputed Income from Assets

When net family assets exceed $50,000 (adjusted annually by HUD), the PHA may not rely on
self-certification. If actual returns can be calculated, the PHA must include actual income from the
asset on the Form HUD-50058 (for example, a savings account or CD where the rate of return is
known). If actual returns cannot be calculated, the PHA must calculate imputed returns using the
HUD-determined passbook rate (for example, real property or a non-necessary item of personal
property such as a recreational boat). If the PHA can compute actual income from some but not all
assets, the PHA must compute actual returns where possible and use the HUD-determined
passbook rate for assets where actual income cannot be calculated [24 CFR 5.609(a)(2)].

An asset with an actual return of $0 (such as a non-interest-bearing checking account), is not the
same as an asset for which an actual return cannot be computed (such as non-necessary personal
property). If the asset is a financial asset and there is no income generated (for example, a bank
account with a zero percent interest rate or a stock that does not issue cash dividends), then the
asset generates zero actual asset income, and imputed income is not calculated. When a stock
issues dividends in some years but not others (e.g., due to market performance), the dividend is
counted as the actual return when it is issued, and when no dividend is issued, the actual return is
$0. When the stock never issues dividends, the actual return is consistently $0.
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PART III: ADJUSTED INCOME

6-11I.A. INTRODUCTION
Overview

HUD regulations require the PHA to deduct from annual income any of five mandatory deductions
for which a family qualifies and allow the OHA to deduct other permissive deductions in
accordance with PHA policy. The resulting amount is the family’s adjusted income. Mandatory
deductions are found in 24 CFR 5.611.

5.611 Adjusted income means annual income (as determined under § 5.609) of the members of
the family residing or intending to reside in the dwelling unit, after making the following
deductions:

(a) Mandatory deductions

(1) $480 for each dependent (adjusted annually by HUD, rounded to the next lowest multiple of
$25);

(2) $525 for any elderly family or disabled family (adjusted annually by HUD, rounded to the next
lowest multiple of $25);

(3) The sum of the following, to the extent the sum exceeds ten percent of annual income:
(1) Unreimbursed health and medical care expenses of any elderly family or disabled family;

(i1) Unreimbursed reasonable attendant care and auxiliary apparatus expenses for each member of
the family who is a person with disabilities, to the extent necessary to enable any member of the
family (including the member who is a person with disabilities) to be employed; and

(4) Any reasonable childcare expenses necessary to enable a member of the family to be employed
or to further his or her education.

This part covers policies related to these mandatory deductions. Verification requirements related
to these deductions are found in Chapter 7.

Anticipating Expenses
LACDA Policy

Generally, the LACDA will use current circumstances to anticipate expenses. When
possible, for costs that are expected to fluctuate during the year (e.g., childcare during
school and non-school periods and cyclical medical expenses), the LACDA will estimate
costs based on historic data and known future costs.

If a family has an accumulated debt for medical or disability assistance expenses, the
LACDA will include as an eligible expense the portion of the debt that the family expects
to pay during the period for which the income determination is being made. However,
amounts previously deducted will not be allowed even if the amounts were not paid as
expected in a preceding period. The LACDA may require the family to provide
documentation of payments made in the preceding year.

When calculating health and medical care expenses, the LACDA will include those
expenses anticipated to be incurred during the 12 months following the certification date
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which are not covered by an outside source, such as insurance. The allowance is not
intended to give a family an allowance equal to last year’s expenses, but to anticipate
regular ongoing and anticipated expenses during the coming year. Since these expenses are
anticipated, the PH Occupancy Guidebook states “it is likely that actual expenses will not
match what was anticipated. Typically, this would not be considered an underpayment as
long as at the time of the annual reexamination, the expenses were calculated based on the
appropriate verification” [New PH OCC GB, Income Determinations, p. 30]. For annual
reexaminations, the PHA will use information for the previous 12-month period.

6-111.B. DEPENDENT DEDUCTION

An allowance of $480 is deducted from annual income for each dependent (which amount will be
adjusted by HUD annually in accordance with the Consumer Price Index (CPI) for Urban Wage
Earners and Clerical Workers, rounded to the next lowest multiple of $25) [24 CFR 5.611(a)(1)].
Dependent is defined as any family member other than the head, spouse, or cohead who is under
the age of 18 or who is 18 or older and is a person with disabilities or a full-time student. Foster
children, foster adults, and live-in aides are never considered dependents [24 CFR 5.603(b)].

6-111.C. ELDERLY OR DISABLED FAMILY DEDUCTION

A single deduction of $525 is taken for any elderly or disabled family (which amount will be
adjusted by HUD annually in accordance with the CPI for Urban Wage Earners and Clerical
Workers, rounded to the next lowest multiple of $25) [24 CFR 5.611(a)(2)].

An elderly family is a family whose head, spouse, cohead, or sole member is 62 years of age or
older, and a disabled family is a family whose head, spouse, cohead, or sole member is a person
with disabilities [24 CFR 5.403].
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6-1I.D. HEALTH AND MEDICAL CARE EXPENSES DEDUCTION
[24 CFR 5.611(2)(3)(i)]

Unreimbursed health and medical care expenses may be deducted to the extent that, in combination
with any disability assistance expenses, they exceed ten percent of annual income.

This deduction is permitted only for families in which the head, spouse, or cohead is at least 62 or
is a person with disabilities. If a family is eligible for a medical expense deduction, the medical
expenses of all family members are counted.

Definition of Medical Expenses

HUD regulations define health and medical care expenses at 24 CFR 5.603(b) to mean “any costs
incurred in the diagnosis, cure, mitigation, treatment, or prevention of disease or payments for
treatments affecting any structure or function of the body. Health and medical care expenses
include medical insurance premiums and long-term care premiums that are paid or anticipated
during the period for which annual income is computed.”

Medical insurance premiums continue to be eligible health and medical care expenses. Health and
medical care expenses may be deducted from annual income only if they are eligible and not
otherwise reimbursed and may only be deducted for elderly or disabled families.

Although HUD revised the definition of health and medical care expenses to reflect the Internal
Revenue Service (IRS) general definition of medical expenses, HUD is not permitting the PHA to
specifically align its policies with IRS Publication 502 for determining which expenses are
included in HUD’s mandatory deduction for health and medical care expenses. PHAs must review
each expense to determine whether it is eligible in accordance with HUD’s definition of health
and medical care expenses.

Families That Qualify for Both Health and Medical and Disability Assistance Expenses
LACDA Policy

This policy applies only to families in which the head, spouse, or cohead is 62 or older or
is a person with disabilities.

When expenses anticipated by a family could be defined as either a health and medical care
or disability assistance expenses, the LACDA will consider them health and medical care
expenses unless it is clear that the expenses are incurred exclusively to enable a person
with disabilities to work.
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6-111.E. DISABILITY ASSISTANCE EXPENSES DEDUCTION [24 CFR 5.603(b) and
24 CFR 5.611(a)(3)(ii)]

Unreimbursed reasonable expenses for attendant care and auxiliary apparatus for each member of
the family who is a person with disabilities may be deducted if they: (1) are necessary to enable a
family member 18 years or older to work, (2) are not paid to a family member or reimbursed by
an outside source, (3) in combination with any medical expenses, exceed ten percent of annual
income, and (4) do not exceed the earned income received by the family member who is enabled
to work.

Earned Income Limit on the Disability Assistance Expense Deduction

A family can qualify for the disability assistance expense deduction only if at least one family
member (who may be the person with disabilities) is enabled to work [24 CFR 5.603(b)].

The disability expense deduction is capped by the amount of “earned income received by family
members who are 18 years of age or older and who are able to work™ because of the expense [24
CFR 5.611(a)(3)(ii)]. The earned income used for this purpose is the amount verified before any
earned income disallowances or income exclusions are applied.

LACDA Policy

The family must identify the family members enabled to work as a result of the disability
assistance expenses. In evaluating the family’s request, the LACDA will consider factors
such as how the work schedule of the relevant family members relates to the hours of care
provided, the time required for transportation, the relationship of the family members to
the person with disabilities, and any special needs of the person with disabilities that might
determine which family members are enabled to work.

When the LACDA determines that the disability assistance expenses enable more than one
family member to work, the expenses will be capped by the sum of the family members’
incomes. [New PH OCC GB, Income Determination, p. 28].

Eligible Auxiliary Apparatus [Notice PIH 2023-27]

Auxiliary apparatus items may include expenses for wheelchairs, ramps, adaptations to vehicles,
guide dogs, assistance animals, or special equipment to enable a person who is blind or has low
vision to read or type, or special equipment to assist a person who is deaf or hard of hearing.
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Eligible Attendant Care [Notice PIH 2023-27]

Examples of attendant care expenses can include teaching a person with disabilities how to
perform day-to-day tasks independently like cleaning, bathing, doing laundry, and cooking.
Attendant care can be 24-hour care, or care during sporadic periods throughout the day. The family
determines the type of attendant care that is appropriate for the person with disabilities.

LACDA Policy

Attendant care expenses will be included for the period that the person enabled to work is
employed plus reasonable transportation time. The cost of general housekeeping and
personal services is not an eligible attendant care expense. However, if the person enabled
to work is the person with disabilities, personal services necessary to enable the person
with disabilities to work are eligible.

If the care attendant also provides other services to the family, the LACDA will prorate the
cost and allow only that portion of the expenses attributable to attendant care that enables
a family member to work. For example, if the care provider also cares for a child who is
not the person with disabilities, the cost of care must be prorated. Unless otherwise
specified by the care provider, the calculation will be based upon the number of hours spent
in each activity and/or the number of persons under care.

Payments to Family Members

No disability assistance expenses may be deducted for payments to a member of an assisted family
[24 CFR 5.603(b)]. However, expenses paid to a relative who is not a member of the assisted
family may be deducted if they are not reimbursed by an outside source.

Necessary and Reasonable Expenses

The family determines the type of care or auxiliary apparatus to be provided and must describe
how the expenses enable a family member to work. The family must certify that the disability
assistance expenses are necessary and are not paid or reimbursed by any other source.

LACDA Policy

The LACDA determines the reasonableness of the expenses based on typical costs of care
or apparatus in the locality. To establish typical costs, the LACDA will collect information
from organizations that provide services and support to persons with disabilities. A family
may present, and the LACDA will consider, the family’s justification for costs that exceed
typical costs in the area.

Families That Qualify for Both Health and Medical and Disability Assistance Expenses
LACDA Policy

This policy applies only to families in which the head or spouse is 62 or older or is a person
with disabilities.

When expenses anticipated by a family could be defined as either health and medical care
or disability assistance expenses, the LACDA will consider them health and medical care
expenses unless it is clear that the expenses are incurred exclusively to enable a person
with disabilities to work.
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6-111.F. CHILDCARE EXPENSE DEDUCTION

HUD defines child care expenses at 24 CFR 5.603(b) as “amounts anticipated to be paid by the
family for the care of children under 13 years of age (including foster children) during the period
for which annual income is computed, but only where such care is necessary to enable a family
member to actively seek employment, be gainfully employed, or to further his or her education
and only to the extent such amounts are not reimbursed. The amount deducted shall reflect
reasonable charges for childcare. In the case of childcare necessary to permit employment, the
amount deducted shall not exceed the amount of employment income that is included in annual
income.”

Clarifying the Meaning of Child for This Deduction

Childcare expenses do not include child support payments made to another on behalf of a minor
who is not living in an assisted family’s household [VG, p. 26]. However, childcare expenses for
foster children that are living in the assisted family’s household are included when determining the
family’s childcare expenses [HCV GB, p. 5-29].

Qualifying for the Deduction
Determining Who Is Enabled to Pursue an Eligible Activity
LACDA Policy

The family must identify the family member(s) enabled to pursue an eligible activity. The
term eligible activity in this section means any of the activities that may make the family
eligible for a childcare deduction (seeking work, pursuing an education, or being gainfully
employed).

In evaluating the family’s request, the LACDA will consider factors such as how the
schedule for the claimed activity relates to the hours of care provided, the time required for
transportation, the relationship of the family member(s) to the child, and any special needs
of the child that might help determine which family member is enabled to pursue an eligible
activity.

Seeking Work
LACDA Policy

If the childcare expense being claimed is to enable a family member to seek employment,
the family must provide evidence of the family member’s efforts to obtain employment at
each reexamination. The deduction may be reduced or denied if the family member’s job
search efforts are not commensurate with the childcare expense being allowed by the
LACDA.
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Furthering Education
LACDA Policy

If the childcare expense being claimed is to enable a family member to further their
education, the member must be enrolled in school (academic or vocational) or participating
in a formal training program. The family member is not required to be a full-time student,
but the time spent in educational activities must be commensurate with the childcare
claimed.

Being Gainfully Employed
LACDA Policy

If the childcare expense being claimed is to enable a family member to be gainfully
employed, the family must provide evidence of the family member’s employment during
the time that childcare is being provided. Gainful employment is any legal work activity
(full- or part-time) for which a family member is compensated.

Earned Income Limit on Child Care Expense Deduction

When a family member looks for work or furthers their education, there is no cap on the amount
that may be deducted for childcare — although the care must still be necessary and reasonable.
However, when childcare enables a family member to work, the deduction is capped by “the
amount of employment income that is included in annual income” [24 CFR 5.603(b)].

The earned income used for this purpose is the amount of earned income verified after any earned
income disallowances or income exclusions are applied.

When the person who is enabled to work is a person with disabilities who receives the earned
income disallowance (EID) or a full-time student whose earned income above $480 is excluded,
childcare costs related to enabling a family member to work may not exceed the portion of the
person’s earned income that actually is included in annual income. For example, if a family
member who qualifies for the EID makes $15,000 but because of the EID only $5,000 is included
in annual income, childcare expenses are limited to $5,000.

The PHA must not limit the deduction to the least expensive type of childcare. If the care allows
the family to pursue more than one eligible activity, including work, the cap is calculated in
proportion to the amount of time spent working [HCV GB, p. 5-30].

LACDA Policy

When the childcare expense being claimed is to enable a family member to work, only one
family member’s income will be considered for a given period of time. When more than
one family member works during a given period, the LACDA generally will limit allowable
childcare expenses to the earned income of the lowest-paid member. The family may
provide information that supports a request to designate another family member as the
person enabled to work.

© Copyright 2023 Nan McKay & Associates Page 6-51
Unlimited copies may be made for internal use. ACOP 11/1/23



Eligible Child Care Expenses

The type of care to be provided is determined by the assisted family. The PHA may not refuse to
give a family the childcare expense deduction because there is an adult family member in the
household that may be available to provide childcare [VG, p. 26].

Allowable Child Care Activities
LACDA Policy

For school-age children, costs attributable to public or private school activities during
standard school hours are not considered. Expenses incurred for supervised activities after
school or during school holidays (e.g., summer day camp, after-school sports league) are
allowable forms of childcare.

The costs of general housekeeping and personal services are not eligible. Likewise,
childcare expenses paid to a family member who lives in the family’s unit are not eligible;
however, payments for childcare to relatives who do not live in the unit are eligible.

If a childcare provider also renders other services to a family or childcare is used to enable
a family member to conduct activities that are not eligible for consideration, the PHA will
prorate the costs and allow only that portion of the expenses that is attributable to childcare
for eligible activities. For example, if the care provider also cares for a child with
disabilities who is 13 or older, the cost of care will be prorated. Unless otherwise specified
by the childcare provider, the calculation will be based upon the number of hours spent in
each activity and/or the number of persons under care.
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Necessary and Reasonable Costs

Childcare expenses will be considered necessary if: (1) a family adequately explains how the care
enables a family member to work, actively seek employment, or further their education, and (2)
the family certifies, and the childcare provider verifies, that the expenses are not paid or reimbursed
by any other source.

LACDA Policy

As a discretionary policy, the LACDA hereby defines financial hardship as the following
circumstances for purposes of determining eligibility for a hardship exemption.

e Temporary loss of income for a period not to exceed 90 calendar days and childcare is
still necessary;

e Increase in utility rates (that exceed the HUD established threshold for implementing
the new rates and allowances);

e Adult family member(s) participating in higher education/vocational training and other
adult members in the home are unable to care for the minor(s);

e Expense is necessary to continue the child's enrollment at the childcare facility or in
accordance with their childcare contract; or

e Increase in childcare expense and the increase is in excess of 40 percent of the family’s
annual adjusted income.

The LACDA will require the family to request the financial hardship in writing within ten
(10) calendar days from the loss in deduction, resulting in financial hardship and inability
to pay rent.

The LACDA will obtain third-party verification to determine the family’s financial
hardship resulting in their inability to pay rent. The exemption will be granted for a period
of 90 calendar days. The family’s hardship exemption ends when the circumstances that
made the family eligible for the exemption are no longer applicable or after 90 days,
whichever comes earlier.

6-111.G. HARDSHIP EXEMPTIONS [24 CFR 5.611(c), (d), and (e)]

Health and Medical Care and Disability Assistance Expenses [24 CFR 5.611(c);
Notice PIH 2023-27]

The regulations provide for two types of hardship exemption categories for families that qualify
for unreimbursed health and medical care expenses and/or disability assistance expenses. A family
will benefit from this hardship exemption only if the family has eligible expenses that can be
deducted in excess of five percent of annual income. In order to claim unreimbursed health and
medical care expenses, the family must have a head, cohead, or spouse that is elderly or a person
with a disability. In order to claim unreimbursed reasonable attendant care and auxiliary apparatus
expenses, the family must include a person with a disability, and the expenses must enable any
member of the family (including the member who is a person with a disability) to be employed.

Families may be eligible for relief under one of two categories; phased-in relief or general relief,
as defined below.
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Phased-In Relief

The first category is applicable to all families who received a deduction for unreimbursed health
and medical care and/or reasonable attendant care or auxiliary apparatus expenses based on their
most recent income review prior to January 1, 2024. The family must receive phased-in relief if
they are determined to be eligible as of January 1, 2024. These families will begin receiving a 24-
month phased-in relief at their next annual or interim reexamination, whichever occurs first.

For these families, the threshold amount is phased-in as follows:

e The family is eligible for a deduction totaling the sum of expenses that exceeds 5 percent of
annual income for the first 12 months.

e At the conclusion of 12 months, the family is eligible for a deduction totaling the sum of their
expenses that exceed 7.5 percent of annual income for another 12 months.

e At the conclusion of 24 months, the standard threshold amount of ten (10) percent would be
used, unless the family qualifies for relief under the general hardship relief category.

- When an eligible family’s phased-in relief begins at an interim reexamination, the PHA
will process another transaction one year later to move the family along to the next phase.
The transaction can be either an interim reexamination if triggered, or a non-interim
reexamination transaction.

Prior to the end of the 24-month period, the family may request a hardship exemption under the
second category as described below. If the family is found eligible under the second category, the
hardship exemption under the first category ends, and the family’s hardship is administered in
accordance with the requirements listed below. Once a family requests general relief, the family
may no longer receive phased-in relief.

LACDA Policy

New admissions and existing families previously not receiving the allowable deduction
will automatically be applied the mandated 10 percent and will not be eligible for the
phased-in relief.

The LACDA will track the 24-month phase-period for each eligible family, even if a
family’s expenses go below the appropriate phase-in percentage, during the first or second
12-month phase-in period. The phase-in will continue for families who transfer to another
unit or public housing development within the LACDA.

The LACDA will not continue the phased-in relief for families who move from the HCV
program to public housing. These families will be treated as new admissions and the sum
of expenses that exceeds 10 percent of annual income will be used to calculate their
adjusted income.
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General Relief

The second category is for families that can demonstrate:

Their health/medical care and/or reasonable attendant care & auxiliary apparatus expenses
increased (other than the transition to the higher threshold); or

The family’s financial hardship is a result of a change in circumstances (as defined in PHA
policy) that would not otherwise trigger an interim reexamination.

The family may request a hardship exemption under the second category regardless of whether the
family previously received the health/medical and/or reasonable attendant care & auxiliary
apparatus deductions or are currently or were previously receiving relief under the phased-in relief
category above. HUD requires that the PHA develop policies defining what constitutes a hardship
for purposes of this exemption.

LACDA Policy
The LACDA is hereby defining hardship as circumstances limited to the following:

e Circumstances where the family experiences a loss of income and is expected to
continue for an undetermined period;

e Imputed welfare (excluding fraud); or
e Increase in utility rates (for Public Housing only)

An elderly or disabled family or a family that includes a person with disabilities may
request a hardship exemption to the limitations above when the family experiences a
financial hardship due to the change in this regulation. The LACDA reasonable
accommodation processes will apply.

To qualify for a hardship exemption, a family must submit a request in writing. The request
must show that the family’s health/ medical, reasonable attendant care & auxiliary
apparatus expenses have increased (other than the transition to the higher threshold) or that
the family’s financial hardship is a result of a change in circumstances. LACDA currently
refers to the Internal Revenue Service (IRS) Publication 502 definition for medical, dental
expenses, etc., and may be amended from time to time by the IRS.

The LACDA defines a change in circumstances as a decrease in income or increase in
other expenses that has resulted in the family’s financial hardship but does not, on its own,
trigger an interim reexam in accordance with LACDA’s policies.

Other examples of circumstances constituting a financial hardship may include the
following situations:

e The family is awaiting an eligibility determination for a Federal, State, or local
assistance program, such as a determination for unemployment compensation or
disability benefits;

e The family’s income decreased because of a loss of employment, death of a family
member, or due to a natural or Federal/State declared disaster; or

e Other circumstances as determined by the LACDA.
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The family must provide third-party verification of the hardship with the request. If third-
party verification is not available, the LACDA will require the family to complete a
declaration under penalty of perjury stating the facts, including the reasons they cannot
provide proof/third. Staff will document the resident’s file with the reason(s) and attempts
to obtain third-party verification prior to the end of the 90-day hardship exemption period.

The LACDA will notify the family in writing within ten (10) calendar days of the
determination regarding the change in the determination of adjusted income and the
family’s rent resulting from hardship exemptions, and when the hardship exemption will
begin and expire [24 CFR 5.611(e)(2)].

If the LACDA denies the hardship exemption request, the LACDA will notify the family
in writing within ten (10) calendar days from the determination. Denial notice will state
that if the family does not agree with the LACDA determination, the family may request a
hearing within ten (10) calendar day from the date of the notice.

If the family qualifies for an exemption, the LACDA will include the date the hardship
exemption will begin and the date it will expire as well as information on how to request a
90-day extension (not to exceed 180 calendar days) based on family circumstances.

If the family qualifies, the family will receive a deduction for the sum of eligible expenses
that exceed five percent of annual income.

The family’s hardship relief ends when the circumstances that made the family eligible for
the relief are no longer applicable or after 90 days, whichever is earlier. However, the
LACDA may, at its discretion, extend the relief for one more 90-day period while the
family’s hardship condition continues, not to exceed 180 calendar days.

The family may request an extension in writing prior to the end of the hardship exemption
period. The LACDA will extend relief for an additional 90-days if the family demonstrates
that the family continues to qualify for the hardship exemption based on circumstances
described above LACDA will require updated third-party verification based on the family’s
current circumstances.

Additional extension may be granted on a case-by-case basis provided the family continues
to request extensions prior to the end of each hardship exemption period. Families must
report if the circumstances that made the family eligible for the hardship exemption
are no longer applicable. At any time, the LACDA may terminate the hardship exemption
if the LACDA is in receipt of information and determines that the family no longer qualifies
for the exemption.
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Childcare Expense Hardship Exemption [24 CFR 5.611(d) and Notice PIH 2023-27]

A family whose eligibility for the childcare expense deduction is ending may request a financial
hardship exemption to continue receiving the deduction. If the family demonstrates to the PHA’s
satisfaction that the family is unable to pay their rent because of the loss of the childcare expense
deduction, and that the childcare expense is still necessary even though the family member is not
working, looking for work, or seeking to further their education, the PHA must recalculate the
family’s adjusted income and continue the child care deduction.

The PHA established what constitutes a hardship, which includes the family’s inability to pay rent.
The PHA must obtain third-party verification of the hardship or require the family to complete a
declaration of facts under penalty of perjury when third-party verification is not available and will
document the resident’s file the reason third-party verification was not available. PHAs will
attempt to obtain third-party verification prior to the end of the 90-day hardship exemption period.

LACDA Policy

The LACDA will require the family to request the financial hardship in writing within ten
(10) calendar days from the loss in deduction, resulting in financial hardship and inability
to pay rent.

The LACDA will obtain third-party verification to determine the family’s financial
hardship resulting in their inability to pay rent. The exemption will be granted for a period
of 90 calendar days. The family’s hardship exemption ends when the circumstances that
made the family eligible for the exemption are no longer applicable or after 90 days,
whichever comes earlier.

As a discretionary policy, the LACDA hereby defines financial hardship as the following
circumstances for purposes of determining eligibility for a hardship exemption.

e Temporary loss of income for a period not to exceed 90 calendar days and childcare is
still necessary;

e Increase in utility rates (that exceed the HUD established threshold for implementing
the new rates and allowances);

e Adult family member(s) participating in higher education/vocational training and other
adult members in the home are unable to care for the minor(s);

e Expense is necessary to continue the child's enrollment at the childcare facility or in
accordance with their childcare contract; or

e Increase in childcare expense and the increase is in excess of 40 percent of the family’s
annual adjusted income.

Upon receipt of the family’s hardship request, the LACDA will notify the family in writing
within 30 calendar days of the determination of the request. If the request is approved, the
LACDA will inform the family in writing of when the hardship exemption will begin and
expire [24 CFR 5.611(e)(2)]. The notice will also state the requirement for the family to
report to the LACDA if the circumstances that made the family eligible for relief are no
longer applicable and that the family’s adjusted income and tenant rent will be recalculated
upon expiration of the hardship exemption [Notice PIH 2023-27]. If the family’s rent
increases, the LACDA will issue a 30-day notice of increase in rent.
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If the request is denied, the LACDA will inform the family in writing the reason(s) why
the family does not qualify for the hardship exemption [24 CFR 5.611(e)(2)]. If the family’s
rent increases, the LACDA will issue a 30-day notice of increase in rent.

6-111.H. PERMISSIVE DEDUCTIONS [24 CFR 5.611(b)(1)(i)]

The PHA may adopt additional permissive deductions from annual income if they establish a
policy in the ACOP. Permissive deductions are additional, optional deductions that may be applied
to annual income. As with mandatory deductions, permissive deductions must be based on need
or family circumstance and deductions must be designed to encourage self-sufficiency or other
economic purpose. If the PHA offers permissive deductions, they must be granted to all families
that qualify for them and should complement existing income exclusions and deductions [PH Occ
GB, p. 128]. Permissive deductions may be used to incentivize or encourage self-sufficiency and
economic mobility.

If the PHA chooses to adopt permissive deductions, the PHA is not eligible for an increase in
Capital Fund and Operating Fund formula grants based on the application of those deductions. The
PHA establish a written policy for such deductions.

The Form HUD-50058 Instruction Booklet states that the maximum allowable amount for total
permissive deductions is less than $90,000 per year.

LACDA Policy
The LACDA has opted not to use permissive deductions.

6-111.1 DE MINIMIS ERRORS IN INCOME DETERMINATIONS
LACDA Policy

In accordance with HUD, the LACDA must take corrective action to credit or repay a
family if the family was overcharged tenant rent because of de minimis errors in calculating
family income. However, the LACDA must not implement local policies to require a family
to repay in instances resulting in a family being undercharged for rent when the PHA
miscalculated the family’s income.

De minimis is defined as a PHA calculation error of $30 or less of the family’s monthly
adjusted income (or $360 in annual adjusted income). The provision enables the LACDA
to make a de minimis error income determination on a family-by-family basis rather than
having HUD conduct a full portfolio review if the LACDA exceeds the threshold.

As required by HUD, under a corrective action, the LACDA will grant the family credit
toward future rents when it is discovered that there is a rent overcharge due to an
administrative error calculation. The family is issued a credit retroactively to the effective
date of the action when the error was made, regardless of the dollar amount associated with
the administrative error.
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PART IV: CALCULATING RENT

6-1V.A. OVERVIEW OF INCOME-BASED RENT CALCULATIONS

The first step in calculating income-based rent is to determine each family’s Total Tenant Payment
(TTP). Then, if the family is occupying a unit that has tenant-paid utilities, the utility allowance is
subtracted from the TTP. The result of this calculation, if a positive number, is the tenant rent. If
the TTP is less than the utility allowance, the result of this calculation is a negative number, and is
called the utility reimbursement, which is paid directly to the family by the PHA.

TTP Formula [24 CFR 5.628]

HUD regulations specify the formula for calculating the TTP for an assisted family. TTP is the
highest of the following amounts, rounded to the nearest dollar:

e 30 percent of the family’s monthly adjusted income (adjusted income is defined in Part II)

e 10 percent of the family’s monthly gross income (annual income, as defined in Part I, divided
by 12)

e The welfare rent (in as-paid states only)
e A minimum rent between $0 and $50 that is established by the PHA.

The PHA has authority to suspend and exempt families from minimum rent when a financial
hardship exists, as defined in section 6-1V.B.

Welfare Rent [24 CFR 5.628]
LACDA Policy

Welfare rent does not apply in this locality.
Minimum Rent [24 CFR 5.630]
LACDA Policy

The minimum rent is $50. The minimum rent refers to a minimum total tenant payment
and not a minimum tenant rent.

Procedures for Notification to Families of Hardship Exceptions
LACDA Policy

The LACDA will notify those participant families subject to a minimum rent of their right
to request a minimum rent hardship exception under the law. The LACDA will notify all
families at the annual recertification of their right to request a minimum rent hardship
exception.

The LACDA notification will advise the family that hardship exception determinations are
subject to LACDA grievance procedures.

The LACDA will review all resident requests for exception from the minimum rent due to
financial hardships. Refer to section.
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6-1V.B. CHOICE IN RENTS

All requests for minimum rent exception are required to be submitted in writing and in a legible
written format. A resident may request as an accommodation to submit the document in an
alternative format. Requests for minimum rent exception must state the family circumstances that
qualify the family for an exception.

LACDA Policy

Exceptions to Minimum Rent

The LACDA will immediately grant the minimum rent exception to all families who
request it. The minimum rent will be suspended until the LACDA determines whether the
hardship is: Covered by statute OR

Temporary/long-term.

If the LACDA determines that the minimum rent is not covered by statute, the LACDA
will impose a minimum rent including payment for minimum rent from the time of
suspension.

Repayment Agreements for Temporary Hardship

The LACDA will offer a repayment agreement to the family for any such rent not paid
during the temporary hardship period.

If the family owes the LACDA money for rent arrears incurred during the minimum rent
period, the LACDA will require that the family pay an initial lump sum (in an amount
determined by the LACDA) with the remaining balance to be repaid in equal payments
over a period of time not to exceed 12 months under $2400 or 24 months for any amount
in excess of $2400.

Minimum rent arrears that are less than $50 will be required to be paid in full the first
month following the end of the minimum rent period.

The LACDA’s policies regarding repayment agreements are further discussed in the
chapter entitled “Family Debts to the LACDA.”
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Optional Changes to Income-Based Rents [24 CFR 960.253(c)(2) and PH Occ GB,
pp- 131-134]

PHAs have been given very broad flexibility to establish their own, unique rent calculation systems
as long as the rent produced is not higher than that calculated using the TTP and mandatory
deductions. At the discretion of the PHA, rent policies may structure a system that uses
combinations of permissive deductions, escrow accounts, income-based rents, and the required flat
and minimum rents.

The PHA’s minimum rent and rent choice policies still apply to affected families. Utility
allowances are applied to PHA designed income-based rents in the same manner as they are applied
to the regulatory income-based rents.

The choices are limited only by the requirement that the method used not produce a TTP or tenant
rent greater than the TTP or tenant rent produced under the regulatory formula.

LACDA Policy
The LACDA opt not to adopt optional changes to income-based rents.
Ceiling Rents [24 CFR 960.253 (c)(2) and (d)]

Ceiling rents are used to cap income-based rents. They are part of the income-based formula. If
the calculated TTP exceeds the ceiling rent for the unit, the ceiling rent is used to calculate tenant
rent (ceiling rent/TTP minus utility allowance). Increases in income do not affect the family since
the rent is capped. The use of ceiling rents fosters upward mobility and income mixing.

Because of the mandatory use of flat rents, the primary function of ceiling rents now is to assist
families who cannot switch back to flat rent between annual reexaminations and would otherwise
be paying an income-based tenant rent that is higher than the flat rent.

Ceiling rents must be set to the level required for flat rents (which will require the addition of the
utility allowance to the flat rent for properties with tenant-paid utilities) [PH Occ GB, p. 135].

LACDA Policy
The LACDA chooses not to use ceiling rents
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Flat Rents
LACDA Policy

The LACDA has established, for each dwelling unit in public housing a flat rental amount,
which:

Is based on the HUD established Small Area Fair Market Rents (SAFMR); and

Any change in the Flat Rent schedule due to changes initiated by HUD to the
SAFMR will not be considered a “significant change” to the Annual/Agency Plan;
and

Is designed so that the rent structures do not create a disincentive for continued
residency in public housing by families who are attempting to become
economically self-sufficient through employment or who have attained a level of
self-sufficiency through their own efforts.

The LACDA shall review the income of families paying flat rent not less than once every
three years.

Utility Reimbursement [24 CFR 982.514(b); 982.514]

Utility Reimbursement Payment (URP) occurs when any applicable utility allowance for tenant-
paid utilities exceeds the TTP. HUD permits the PHA to pay the reimbursement to the family or
directly to the utility provider.

LACDA Policy

If there is URP, the LACDA shall pay the URP directly to the resident, via a pre-paid card.
The LACDA will make all URPS to qualifying families on a monthly basis.
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6-1V.C. FINANCIAL HARDSHIPS AFFECTING MINIMUM RENT [24 CFR 5.630]
Overview

If the PHA establishes a minimum rent greater than zero, the PHA must grant an exemption from
the minimum rent if a family is unable to pay the minimum rent because of financial hardship.

The financial hardship exemption applies only to families required to pay the minimum rent. If a
family’s TTP is higher than the minimum rent, the family is not eligible for a hardship exemption.
If the PHA determines that a hardship exists, the family share is the highest of the remaining
components of the family’s calculated TTP.

HUD-Defined Financial Hardship
Financial hardship includes the following situations:

(1) The family has lost eligibility for or is awaiting an eligibility determination for a Federal, State,
or local assistance program. This includes a family member who is a noncitizen lawfully
admitted for permanent residence under the Immigration and Nationality Act who would be
entitled to public benefits but for Title IV of the Personal Responsibility and Work Opportunity
Act of 1996.

LACDA Policy

A hardship will be considered to exist only if the loss of eligibility has an impact on the
family’s ability to pay the minimum rent.

For a family has lost or waiting for a determination of eligibility, the hardship period will
end as of the first of the month following: (1) implementation of assistance, if approved,
or (2) the decision to deny assistance. A family whose request for assistance is denied may
request a hardship exemption based upon one of the other allowable hardship
circumstances.

(2) The family would be evicted as a result of the imposition of the minimum rent requirement

(3) Family income has decreased because of changed family circumstances, including the loss of
employment due to no fault of their own.

(4) A death has occurred in the family.

In order to qualify under this provision, a family must describe how the death has created
a financial hardship (e.g., because of funeral-related expenses or the loss of the family
member’s income).

(5) The family has experienced other circumstances determined by the PHA.
LACDA Policy
The LACDA has not established any additional hardship criteria.
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Implementation of Hardship Exemption
Determination of Hardship

When a family requests a financial hardship exemption, the PHA will suspend the minimum rent
requirement beginning the first of the month following the family’s request.

The PHA then determines whether the financial hardship exists and whether the hardship is
temporary or long-term.

LACDA Policy

The LACDA defines temporary hardship as a hardship expected to last 90 days or less.
Long-term hardship is defined as a hardship expected to last more than 90 days.

When the minimum rent is suspended, the family share reverts to the highest of the remaining
components of the calculated TTP. The example below demonstrates the effect of the minimum
rent exemption.

Example: Impact of Minimum Rent Exemption
Assume the PHA has established a minimum rent of $50.
Family Share — No Hardship Family Share — With Hardship
$0 30% of monthly adjusted income | $0 30% of monthly adjusted income
$15 10% of monthly gross income $15 10% of monthly gross income
N/A Welfare rent N/A Welfare rent
$50 Minimum rent $50 Minimum rent
Minimum rent applies. Hardship exemption granted.
TTP=3$50 TTP=3$15
LACDA Policy

To qualify for a hardship exemption, a family must submit a request for a hardship
exemption in writing. The request must explain the nature of the hardship and how the
hardship has affected the family’s ability to pay the minimum rent.

The LACDA will make the determination of hardship within 30 calendar days.
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No Financial Hardship

If the PHA determines there is no financial hardship, the PHA will reinstate the minimum rent and
require the family to repay the amounts suspended.

For procedures pertaining to grievance hearing requests based upon the PHA’s denial of a hardship
exemption, see Chapter 14, Grievances and Appeals.

LACDA Policy

The LACDA will require the family to repay the suspended amount within 30 calendar
days of the LACDA’s notice that a hardship exemption has not been granted.

Temporary Hardship

If the PHA determines that a qualifying financial hardship is temporary, the PHA must suspend the
minimum rent for the 90-day period beginning the first of the month following the date of the
family’s request for a hardship exemption.

At the end of the 90-day suspension period, the family must resume payment of the minimum rent
and must repay the PHA the amounts suspended. HUD requires the PHA to offer a reasonable
repayment agreement, on terms and conditions established by the PHA. The PHA also may
determine that circumstances have changed, and the hardship is now a long-term hardship.

For procedures pertaining to grievance hearing requests based upon the PHA’s denial of a hardship
exemption, see Chapter 14, Grievances and Appeals.

LACDA Policy

The LACDA will enter into a repayment agreement in accordance with the LACDA's
repayment agreement policy.

The LACDA will offer a repayment agreement to the family for any such rent not paid
during the temporary hardship period.

If the family owes the LACDA money for rent arrears incurred during the minimum rent
period, the LACDA will require that the family pay an initial lump sum (in an amount
determined by the LACDA) with the remaining balance to be repaid in equal payments
over a period of time not to exceed 12 months under $2400 or 24 months for any amount
in excess of $2400.

Minimum rent arrears that are less than $50 will be required to be paid in full the first
month following the end of the minimum rent period.
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Long-Term Hardship

If the PHA determines that the financial hardship is long-term, the PHA must exempt the family
from the minimum rent requirement for so long as the hardship continues. The exemption will
apply from the first of the month following the family’s request until the end of the qualifying
hardship. When the financial hardship has been determined to be long-term, the family is not
required to repay the minimum rent.

LACDA Policy

The hardship period ends when any of the following circumstances apply:

(1) At an interim or annual reexamination, the family’s calculated TTP is greater than the
minimum rent.

(2) For hardship conditions based on loss of income, the hardship condition will continue
to be recognized until new sources of income are received that are at least equal to the
amount lost. For example, if a hardship is approved because a family no longer receives
a $60/month child support payment, the hardship will continue to exist until the family
receives at least $60/month in income from another source or once again begins to
receive the child support.

(3) For hardship conditions based upon hardship-related expenses, the minimum rent
exemption will continue to be recognized until the cumulative amount exempted is
equal to the expense incurred.

6-1V.D. UTILITY ALLOWANCES [24 CFR 965, Subpart E|

Overview

Utility allowances are provided to families paying income-based rents when the cost of utilities is
not included in the rent. When determining a family’s income-based rent, the PHA will apply the
utility allowance applicable to the type (i.e., unit site, location, etc). of dwelling unit leased by the
family.

Resident-Paid Utilities
LACDA Policy

The following requirements apply to residents living in developments with resident-paid
utilities or applicants being admitted to such developments:

New residents are required to change the utility services under the head-of-household by
the LACDA’s designated due date.

Paying the utility bill is the resident’s obligation under the lease. Failure to pay utilities is
grounds for eviction.

Resident Responsibility for Appliances
LACDA Policy

Residents who are responsible for providing one or more appliance(s) are also responsible
for the maintenance and upkeep of such appliance(s). Failure to maintain such appliance(s),
as specified in the Lease Agreement, is grounds for termination of tenancy.
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If the LACDA provides the tenant the range and/or refrigerator, and the tenant chooses to
install his/her own appliance(s) after the initial term of lease, the utility allowance credit
will not be provided for the appliance(s).

Reasonable Accommodation and Individual Relief

On request from a family, the PHA will approve a utility allowance that is higher than the
applicable amount for the dwelling unit if a higher utility allowance is needed as a reasonable
accommodation to make the program accessible to and usable by the family with a disability [24
CFR 8 and 100, PH Occ GB, p. 172].

Likewise, residents with disabilities may not be charged for the use of certain resident-supplied
appliances if there is a verified need for special equipment because of the disability [PH Occ GB,
p. 172].

See Chapter 2 for policies related to reasonable accommodations.

Further, the PHA may grant requests for relief from charges in excess of the utility allowance on
reasonable grounds, such as special needs of the elderly, ill, or residents with disabilities, or special
factors not within control of the resident, as the PHA deems appropriate. The family must request
the higher allowance and provide the PHA with an explanation about the additional allowance
required.

LACDA Policy

The family must request in writing the higher allowance (reasonable accommodation
and/or individual relief) and provide the LACDA with information about the amount of
additional allowance required.

The LACDA will consider the following criteria as valid reasons for granting individual
relief:

The family’s consumption was mistakenly portrayed as excessive due to defects in
the meter or errors in the meter reading.

The excessive consumption is caused by a characteristic of the unit or owner-
supplied equipment that is beyond the family’s control, such as a particularly
inefficient refrigerator or inadequate insulation. The allowance should be adjusted
to reflect the higher consumption needs associated with the unit until the situation
is remedied. The resident should be granted individual relief until the allowance is
adjusted.

The excessive consumption is due to special needs of the family that are beyond
their control, such as the need for specialized equipment in the case of a family
member who is ill, elderly, or who has a disability.

In determining the amount of the reasonable accommodation or individual relief, the
LACDA will allow a reasonable measure of additional usage as necessary. To arrive at the
amount of additional utility cost of specific equipment, the family must provide
information from the manufacturer of the equipment, or the family or LACDA may conduct
an internet search for an estimate of usage or additional monthly cost.
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At its discretion, the LACDA may reevaluate the need for the increased utility allowance
as a reasonable accommodation at any regular annual reexamination.

If the excessive consumption is caused by a characteristic of the unit or LACDA -supplied
equipment that is beyond the family’s control, such as a particularly inefficient refrigerator
or inadequate insulation, the individual relief to the resident will cease when the situation
is remedied.

Utility Allowance Revisions [24 CFR 965.507]

The PHA reviews at least annually the basis on which utility allowances have been established
and, if reasonably required in order to continue adherence to standards described in 24 CFR
965.505, to establish revised allowances.

The Utility allowance is intended to help defray the cost of utilities not included in the rent. The
allowances are based on the monthly cost of reasonable consumption utilities in an energy
conservative household, not on a family’s actual consumption.

The PHA will revise the utility allowance schedule if there is a rate change that by itself or together
with prior rate changes not adjusted for, results in a change of ten (10) percent or more from the
rates on which such allowances were based.

Adjustments to resident payments as a result of such changes must be retroactive to the first day
of the month following the month in which the last rate change taken into account in such revision
became effective. Such rate changes are not subject to the 60-day notice [24 CFR 965.507(b)].

The tenant rent calculations must reflect any changes in the PHA’s utility allowance schedule [24
CFR 960.253(c)(3)].

LACDA Policy

Between annual reviews of utility allowances, the LACDA will only revise its utility
allowances due to a rate change, when required to by the regulation. Updated Utility
Allowance Schedules will be posted in conspicuous areas of the management offices at the
LACDA’s public housing developments.

Excess Utility Payments

Residents in units where the LACDA pays the utilities may be charged for excess utilities
if additional appliances or equipment are used in the unit. This charge shall be applied as
specified in the lease. [24CFR 966.4(b)(2)]

Resident-Paid Utilities

The following requirements apply to residents living in developments with resident-paid
utilities or applicants being admitted to such developments:
e New residents are required to change the utility services under the head-of-
household by the LACDA’s designated due date.
e Paying the utility bill is the resident’s obligation under the lease. Failure to pay
utilities is grounds for eviction.
e Resident Responsibility for Appliances
e Residents who are responsible for providing one or more appliance(s) are also
responsible for the maintenance and upkeep of such appliance(s). Failure to
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maintain such appliance(s), as specified in the Lease Agreement, is grounds for
termination of tenancy.

e If the LACDA provides the tenant the range and/or refrigerator, and the tenant
chooses to install his/her own appliance(s) after the initial term of lease, the utility
allowance credit will not be provided for the appliance(s).

6-1V.E. PRORATED RENT FOR MIXED FAMILIES [24 CFR 5.520]

HUD regulations prohibit assistance to ineligible family members. A mixed family is one that
includes at least one U.S. citizen or eligible immigrant and any number of ineligible family
members. Except for non-public housing over income families, the PHA must prorate the
assistance provided to a mixed family. The PHA will first determine TTP as if all family members
were eligible and then prorate the rent based upon the number of family members that actually are
eligible. To do this, the PHA must:

(1) Subtract the TTP from the flat rent applicable to the unit. The result is the maximum subsidy
for which the family could qualify if all members were eligible.

(2) Divide the family maximum subsidy by the number of persons in the family to determine the
maximum subsidy per each family member who is eligible (member maximum subsidy).

(3) Multiply the member maximum subsidy by the number of eligible family members.
(4) Subtract the subsidy calculated in the last step from the flat rent. This is the prorated TTP.

(5) Subtract the utility allowance for the unit from the prorated TTP. This is the prorated rent for
the mixed family.

(6) When the mixed family’s TTP is greater than the applicable flat rent, use the TTP as the prorated
TTP. The prorated TTP minus the utility allowance is the prorated rent for the mixed family.
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6-1V.F. FLAT RENTS AND FAMILY CHOICE IN RENTS [24 CFR 960.253]
Flat Rents [24 CFR 960.253(b)]

LACDA Policy

The LACDA has established, for each dwelling unit in public housing, a flat rental amount
for the dwelling unit, which:

Is based on the HUD established Small Area Fair Market Rents (SAFMR); and

Any change in the Flat Rent schedule due to changes initiated by HUD to the SAFMR will
not be considered a “significant change” to the Annual/Agency Plan; and

Is designed so that the rent structures do not create a disincentive for continued residency
in public housing by families who are attempting to become economically self-sufficient
through employment or who have attained a level of self-sufficiency through their own
efforts.

The LACDA shall review the income of families paying flat rent not less than once every
three years. For those families that choose to pay the Flat Rent, the amount the family pays
are not locked in for the three (3) year period. Instead, the LACDA revises the flat rent
amount annually based on HUD’s SAFMR’s. Families currently paying the flat rent
amount will be offered the choice between the updated annual flat rent amount, and the
previously calculated income-based rent. For families that elect to pay flat rent, the
LACDA will conduct a reexamination of family income at least once every 3 years, not
annually.

Family Choice in Rents [24 CFR 960.253(a) and (e)]

Once each year, the PHA will offer families the choice between a flat rent and an income-based
rent. The family may not be offered this choice more than once a year. The PHA must document
that flat rents were offered to families under the methods used to determine flat rents for the PHA.

LACDA Policy

The LACDA will require families to submit their choice of flat or income-based rent in
writing and will maintain such requests in the tenant file as part of the admission or annual
reexamination process.

The LACDA must provide sufficient information for families to make an informed choice,
return the completed form prior to the LACDA reporting the family’s choice of rent to
HUD. This information must include the LADCA’s policy on switching from flat rent to
income-based rent due to financial hardship and the dollar amount of the rent under each
option. However, if the family chose the flat rent for the previous year the LACDA is
required to provide an income-based rent amount only in the year that a reexamination of
income is conducted or if the family specifically requests it and submits updated income
information.

During the annual recertification process, the family will be provided with a choice of rent
form. The form will state the flat rent and income-based estimates based the family’s income
information reported in the annual reexamination. This form must be completed, signed,
dated by the family, and returned by the established due date. LACDA will retain a copy in
the resident’s annual reexamination packet and will report the family’s choice of rent on the
HUD 9886 form (Code 2 or 7).
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Switching from Flat Rent to Income-Based Rent Due to Hardship [24 CFR 960.253(f)]

A family can opt to switch from flat rent to income-based rent at any time if they are unable to pay
the flat rent due to financial hardship. If the PHA determines that a financial hardship exists, the
PHA will immediately allow the family to switch from flat rent to the income-based rent.

LACDA Policy

The LACDA will verify all hardship situations. Upon determination by the LACDA that a
financial hardship exists, the LACD will allow a family to switch from flat rent to income-
based rent effective the first of the month following the family’s request.

Reasons for financial hardship include:

e The family has experienced a decrease in income because of changed circumstances, including
loss or reduction of employment, death in the family, or reduction in or loss of earnings or
other assistance.

e The family has experienced an increase in expenses, because of changed circumstances, for
medical costs, childcare, transportation, education, or similar items.

e Such other situations determined by the LADCA to be appropriate.
LACDA Policy

The LACDA considers payment of flat rent to be a financial hardship whenever the switch
to income-based rent would be lower than the flat rent [PH Occ GB, p. 137].

LACDA's Flat Rent Methodology

The LACDA has set a flat rent for each public housing unit, based on the HUD established
annual SAFMR. The following methodology will be utilized to determine and implement
flat rents:

1. In accordance with Congressional and HUD requirements, the LACDA will set the
Flat Rent for each public housing unit at no less than 80 percent of the applicable
Small Area Fair Market Rent (SAFMR) as set by HUD for the Housing Choice
Voucher program and adjusted to account for reasonable utilities costs. The Flat
Rent will be the SAFMR less the UA as set for each dwelling unit.

2. Changes to the Flat Rent schedule due to changes initiated by HUD to the SAFMR
will not be considered a “significant change” to the Annual/Agency Plan.

3. The new Flat Rent will be phased in if needed to ensure that any family currently
paying Flat Rent will not experience a rental increase of more than 35% due to the
change in the Flat Rent schedule.

4. The LACDA presents two options to the family:
a. The updated flat rent amount; and

b. The income-based rent.

© Copyright 2023 Nan McKay & Associates Page 6-71
Unlimited copies may be made for internal use. ACOP 11/1/23



Flat Rents and Earned Income Disallowance [A&O FAQs]

Because the EID is a function of income-based rents, a family paying flat rent cannot qualify for
the EID even if a family member experiences an event that would qualify the family for the EID.
If the family later chooses to pay income-based rent, they would only qualify for the EID if a new
qualifying event occurred.

Under the EID original calculation method, a family currently paying flat rent that previously
qualified for the EID while paying income-based rent and is currently within their exclusion period
would have the exclusion period continue while paying flat rent as long as the employment that is
the subject of the exclusion continues. A family paying flat rent could therefore see a family
member’s exclusion period expire while the family is paying flat rent.

Under the EID revised calculation method, a family currently paying flat rent that previously
qualified for the EID while paying income-based rent and is currently within their exclusion period
would have the exclusion period continue while paying flat rent regardless of whether the
employment that is the subject of the exclusion continues. A family paying flat rent could therefore
see a family member’s exclusion period expire while the family is paying flat rent.

© Copyright 2023 Nan McKay & Associates Page 6-72
Unlimited copies may be made for internal use. ACOP 11/1/23



‘ EXHIBIT 6-1: ANNUAL INCOME FULL DEFINITION

24 CFR 5.609

(a) Annual income includes, with respect to the
family:

(1) All amounts, not specifically excluded in
paragraph (b) of this section, received from all
sources by each member of the family who is
18 years of age or older or is the head of
household or spouse of the head of household,
plus unearned income by or on behalf of each
dependent who is under 18 years of age, and

(2) When the value of net family assets exceeds
$50,000 (which amount HUD will adjust
annually in accordance with the Consumer
Price Index for Urban Wage Earners and
Clerical Workers) and the actual returns from a
given asset cannot be calculated, imputed
returns on the asset based on the current
passbook savings rate, as determined by HUD.

(b)Annual income does not include the following:

(1) Any imputed return on an asset when net
family assets total $50,000 or less (which
amount HUD will adjust annually in
accordance with the Consumer Price Index for
Urban Wage Earners and Clerical Workers) and
no actual income from the net family assets can
be determined.

(2) The following types of trust distributions:

(i) For an irrevocable trust or a revocable trust
outside the control of the family or household
excluded from the definition of net family
assets under § 5.603(b):

(A) Distributions of the principal or corpus of
the trust; and

(B) Distributions of income from the trust when
the distributions are used to pay the costs of
health and medical care expenses for a minor.
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(i1) For a revocable trust under the control of the
family or household, any distributions from the
trust; except that any actual income earned by
the trust, regardless of whether it is distributed,
shall be considered income to the family at the
time it is received by the trust.

(3) Earned income of children under the 18
years of age.

(4) Payments received for the care of foster
children or foster adults, or State or Tribal
kinship or guardianship care payments.

(5) Insurance payments and settlements for
personal or property losses, including but not
limited to payments through health insurance,
motor vehicle insurance, and workers’
compensation.

(6) Amounts received by the family that are
specifically for, or in reimbursement of, the cost
of health and medical care expenses for any
family member.

(7) Any amounts recovered in any civil action
or settlement based on a claim of malpractice,
negligence, or other breach of duty owed to a
family member arising out of law, that resulted
in a member of the family becoming disabled.

(8) Income of a live-in aide, foster child, or
foster adult as defined in §§ 5.403 and 5.603,
respectively.

)

(1) Any assistance that section 479B of the
Higher Education Act of 1965, as amended (20
U.S.C. 1087uu), requires be excluded from a
family’s income; and
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(i1) Student financial assistance for tuition,
books, and supplies (including supplies and
equipment to support students with learning
disabilities or other disabilities), room and
board, and other fees required and charged to a
student by an institution of higher education (as
defined under Section 102 of the Higher
Education Act of 1965 (20 U.S.C. 1002)) and,
for a student who is not the head of household
or spouse, the reasonable and actual costs of
housing while attending the institution of
higher education and not residing in an assisted
unit.

(A) Student financial assistance, for purposes of
this paragraph (9)(ii), means a grant or
scholarship received from— (

1) The Federal government;
(2) A State, Tribe, or local government;

(3) A private foundation registered as a
nonprofit under 26 U.S.C. 501(c)(3);

(4) A business entity (such as corporation,
general partnership, limited liability company,
limited partnership, joint venture, business
trust, public benefit corporation, or nonprofit
entity); or

(5) An institution of higher education.

(B) Student financial assistance, for purposes of
this paragraph (9)(ii), does not include—

(1) Any assistance that is excluded pursuant to
paragraph (b)(9)(i) of this section;

(2) Financial support provided to the student in
the form of a fee for services performed (e.g., a
work study or teaching fellowship that is not
excluded pursuant to paragraph (b)(9)(i) of this
section); (

3) Gifts, including gifts from family or friends;
or

© Copyright 2023 Nan McKay & Associates
Unlimited copies may be made for internal use.

(4) Any amount of the scholarship or grant that,
either by itself or in combination with
assistance excluded under this paragraph or
paragraph (b)(9)(i), exceeds the actual covered
costs of the student. The actual covered costs of
the student are the actual costs of tuition, books
and supplies (including supplies and equipment
to support students with learning disabilities or
other disabilities), room and board, or other fees
required and charged to a student by the
education institution, and, for a student who is
not the head of household or spouse, the
reasonable and actual costs of housing while
attending the institution of higher education and
not residing in an assisted unit. This calculation
is described further in paragraph (b)(9)(ii)€ of
this section.

(C) Student financial assistance, for purposes of
this paragraph (b)(9)(ii) must be:

(1) Expressly for tuition, books, room and
board, or other fees required and charged to a
student by the education institution;

(2) Expressly to assist a student with the costs
of higher education; or

(3) Expressly to assist a student who is not the
head of household or spouse with the
reasonable and actual costs of housing while
attending the education institution and not
residing in an assisted unit.

(D) Student financial assistance, for purposes of
this paragraph (b)(9)(ii), may be paid directly to
the student or to the educational institution on
the student’s behalf. Student financial
assistance paid to the student must be verified
by the responsible entity as student financial
assistance consistent with this paragraph
(b)(9)(i1).

(E) When the student is also receiving
assistance excluded under paragraph (b)(9)(1)
of this section, the amount of student financial
assistance under this paragraph (b)(9)(ii) is
determined as follows:
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(1) If the amount of assistance excluded under
paragraph (b)(9)(i) of this section is equal to or
exceeds the actual covered costs under
paragraph (b)(9)(i1)(B)(4) of this section, none
of the assistance described in this paragraph
(b)(9)(ii) of this section is considered student
financial assistance excluded from income
under this paragraph (b)(9)(ii)(E).

(2) If the amount of assistance excluded under
paragraph (b)(9)(i) of this section is less than
the actual covered costs under paragraph
(b)(9)(i1)(B)(4) of this section, the amount of
assistance described in paragraph (b)(9)(ii) of
this section that is considered student financial
assistance excluded under this paragraph is the
lower of:

(1) the total amount of student financial
assistance received under this paragraph
(b)(9)(ii) of this section, or

(i) the amount by which the actual covered
costs under paragraph (b)(9)(i1)(B)(4) of this
section exceeds the assistance excluded under
paragraph (b)(9)(1) of this section.

(10) Income and distributions from any
Coverdell education savings account under
section 530 of the Internal Revenue Code of
1986 or any qualified tuition program under
section 529 of such Code; and income earned
by government contributions to, and
distributions from, ‘“baby bond” accounts
created, authorized, or funded by Federal, State,
or local government.

(11) The special pay to a family member
serving in the Armed Forces who is exposed to
hostile fire.

(12)

(i) Amounts received by a person with a
disability that are disregarded for a limited time
for purposes of Supplemental Security Income
eligibility and benefits because they are set

aside for use under a Plan to Attain Self-
Sufficiency (PASS);
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(i1) Amounts received by a participant in other
publicly assisted programs which are
specifically for or in reimbursement of out-of-
pocket expenses incurred (e.g., special
equipment, clothing, transportation, child care,
etc.) and which are made solely to allow
participation in a specific program;

(ii1)) Amounts received under a resident service
stipend not to exceed $200 per month. A
resident service stipend is a modest amount
received by a resident for performing a service
for the PHA or owner, on a part-time basis, that
enhances the quality of life in the development.

(iv) Incremental earnings and benefits resulting
to any family member from participation in
training programs funded by HUD or in
qualifying Federal, State, Tribal, or local
employment training programs (including
training programs not affiliated with a local
government) and training of a family member
as resident management staff. Amounts
excluded by this provision must be received
under employment training programs with
clearly defined goals and objectives and are
excluded only for the period during which the
family member participates in the employment
training program unless those amounts are
excluded under paragraph (b)(9)(i) of this
section.

(13) Reparation payments paid by a foreign
government pursuant to claims filed under the
laws of that government by persons who were
persecuted during the Nazi era.

(14) Earned income of dependent fulltime
students in excess of the amount of the
deduction for a dependent in § 5.611.

(15) Adoption assistance payments for a child
in excess of the amount of the deduction for a
dependent in § 5.611.
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(16) Deferred periodic amounts from
Supplemental Security Income and Social
Security benefits that are received in a lump
sum amount or in prospective monthly
amounts, or any deferred Department of
Veterans Affairs disability benefits that are
received in a lump sum amount or in
prospective monthly amounts.

(17) Payments related to aid and attendance
under 38 U.S.C. 1521 to veterans in need of
regular aid and attendance.

(18) Amounts received by the family in the
form of refunds or rebates under State or local
law for property taxes paid on the dwelling unit.

(19) Payments made by or authorized by a State
Medicaid agency (including through a managed
care entity) or other State or Federal agency to
a family to enable a family member who has a
disability to reside in the family’s assisted unit.
Authorized payments may include payments to
a member of the assisted family through the
State Medicaid agency (including through a
managed care entity) or other State or Federal
agency for caregiving services the family
member provides to enable a family member
who has a disability to reside in the family’s
assisted unit.

(20) Loan proceeds (the net amount disbursed
by a lender to or on behalf of a borrower, under
the terms of a loan agreement) received by the
family or a third party (e.g., proceeds received
by the family from a private loan to enable
attendance at an educational institution or to
finance the purchase of a car).

(21) Payments received by Tribal members as a
result of claims relating to the mismanagement
of assets held in trust by the United States, to
the extent such payments are also excluded
from gross income under the Internal Revenue
Code or other Federal law.
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(22) Amounts that HUD is required by Federal
statute to exclude from consideration as income
for purposes of determining eligibility or
benefits under a category of assistance
programs that includes assistance under any
program to which the exclusions set forth in
paragraph (b) of this section apply. HUD will
publish a notice in the Federal Register to
identify the benefits that qualify for this
exclusion. Updates will be published when
necessary.

(23) Replacement housing “gap” payments
made in accordance with 49 CFR part 24 that
offset increased out of pocket costs of displaced
persons that move from one federally
subsidized housing unit to another Federally
subsidized housing unit. Such replacement
housing “gap” payments are not excluded from
annual income if the increased cost of rent and
utilities is subsequently reduced or eliminated,
and the displaced person retains or continues to
receive the replacement housing
payments.

(13 2

gap

(24) Nonrecurring income, which is income
that will not be repeated in the coming year
based on information provided by the family.
Income received as an independent contractor,
day laborer, or seasonal worker is not excluded
from income under this paragraph, even if the
source, date, or amount of the income varies.
Nonrecurring income includes:

(i) Payments from the U.S. Census Bureau for
employment (relating to decennial census or the
American Community Survey) lasting no
longer than 180 days and not culminating in
permanent employment.

(i1) Direct Federal or State payments intended
for economic stimulus or recovery.

(ii1)) Amounts directly received by the family as
a result of State refundable tax credits or State
tax refunds at the time they are received.
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(iv) Amounts directly received by the family as
a result of Federal refundable tax credits and
Federal tax refunds at the time they are
received.

(v) Gifts for holidays, birthdays, or other
significant life events or milestones (e.g.,
wedding gifts, baby showers, anniversaries).

(vi) Non-monetary, in-kind donations, such as
food, clothing, or toiletries, received from a
food bank or similar organization.

(vii) Lump-sum additions to net family assets,
including but not limited to lottery or other
contest winnings.

(25) Civil rights settlements or judgments,
including settlements or judgments for back
pay.

(26) Income received from any account under a
retirement plan recognized as such by the
Internal Revenue Service, including individual
retirement arrangements (IRAs), employer
retirement plans, and retirement plans for self-
employed individuals; except that any
distribution of periodic payments from such
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accounts shall be income at the time they are
received by the family.

(27) Income earned on amounts placed in a
family’s Family Self Sufficiency Account.

(28) Gross income a family member receives
through self-employment or operation of a
business; except that the following shall be
considered income to a family member:

(1) Net income from the operation of a business
or profession. Expenditures for business
expansion or amortization of capital
indebtedness shall not be used as deductions in
determining net income. An allowance for
depreciation of assets used in a business or
profession may be deducted, based on straight
line depreciation, as provided in Internal
Revenue Service regulations; and

(i) Any withdrawal of cash or assets from the
operation of a business or profession will be
included in income, except to the extent the
withdrawal is reimbursement of cash or assets
invested in the operation by the family.
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‘ EXHIBIT 6-2: TREATMENT OF FAMILY ASSETS

24 CFR 5.603(b) Net Family Assets

(1) Net family assets is the net cash value of
all assets owned by the family, after
deducting reasonable costs that would be
incurred in disposing real property, savings,
stocks, bonds, and other forms of capital
investment.

(2) In determining net family assets, PHAs or
owners, as applicable, must include the value
of any business or family assets disposed of
by an applicant or tenant for less than fair
market value (including a disposition in trust,
but not in a foreclosure or bankruptcy sale)
during the two years preceding the date of
application for the program or reexamination,
as applicable, in excess of the consideration
received therefor. In the case of a disposition
as part of a separation or divorce settlement,
the disposition will not be considered to be
for less than fair market value if the applicant
or tenant receives consideration not
measurable in dollar terms. Negative equity
in real property or other investments does not
prohibit the owner from selling the property
or other investments, so negative equity alone
would not justify excluding the property or
other investments from family assets.

(3) Excluded from the calculation of net
family assets are: (i) The value of necessary
items of personal property; (ii) The combined
value of all non-necessary items of personal
property if the combined total value does not
exceed $50,000 (which amount will be
adjusted by HUD in accordance with the
Consumer Price Index for Urban Wage
Earners and Clerical Workers); (iii) The value
of any account under a retirement plan
recognized as such by the Internal Revenue
Service, including individual retirement
arrangements (IRAs), employer retirement
plans, and retirement plans for self-employed
individuals; (iv) The value of real property
that the family does not have the effective
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legal authority to sell in the jurisdiction in
which the property is located; (v) Any
amounts recovered in any civil action or
settlement based on a claim of malpractice,
negligence, or other breach of duty owed to a
family member arising out of law, that
resulted in a family member being a person
with a disability; (vi) The value of any
Coverdell education savings account under
section 530 of the Internal Revenue Code of
1986, the value of any qualified tuition
program under section 529 of such Code, the
value of any Achieving a Better Life
Experience (ABLE) account authorized
under Section 529A of such Code, and the
value of any “baby bond” account created,
authorized, or funded by Federal, State, or
local government. (vii) Interests in Indian
trust land; (viii) Equity in a manufactured
home where the family receives assistance
under 24 CFR part 982; (ix) Equity in
property under the Homeownership Option
for which a family receives assistance under
24 CFR part 982; (x) Family Self-Sufficiency
Accounts; and (xi) Federal tax refunds or
refundable tax credits for a period of 12
months after receipt by the family.

(4) In cases where a trust fund has been
established and the trust is not revocable by,
or under the control of, any member of the
family or household, the trust fund is not a
family asset and the value of the trust is not
included in the calculation of net family
assets, so long as the fund continues to be
held in a trust that is not revocable by, or
under the control of, any member of the
family or household.
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EXHIBIT 6-3: THE EFFECT OF WELFARE BENEFIT REDUCTION

24 CFR 5.615

Public housing program and Section 8 tenant-based assistance program: How welfare

benefit reduction affects family income.

(a) Applicability. This section applies to
covered families who reside in public housing
(part 960 of this title) or receive Section 8
tenant-based assistance (part 982 of this title).

(b) Definitions. The following definitions apply
for purposes of this section:

Covered families. Families who receive welfare
assistance or other public assistance benefits
(“welfare benefits”) from a State or other public
agency (“welfare agency”) under a program for
which Federal, State, or local law requires that
a member of the family must participate in an
economic self-sufficiency program as a
condition for such assistance.

Economic  self-sufficiency  program.
definition at Sec. 5.603.

Imputed welfare income. The amount of annual
income not actually received by a family, as a
result of a specified welfare benefit reduction,
that is nonetheless included in the family's
annual income for purposes of determining
rent.

See

Specified welfare benefit reduction.

(1) A reduction of welfare benefits by the
welfare agency, in whole or in part, for a family
member, as determined by the welfare agency,
because of fraud by a family member in
connection with the welfare program; or
because of welfare agency sanction against a
family member for noncompliance with a
welfare agency requirement to participate in an
economic self-sufficiency program.

(2) “Specified welfare benefit reduction” does
not include a reduction or termination of
welfare benefits by the welfare agency:

(1) at expiration of a lifetime or other time limit
on the payment of welfare benefits;
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(i1) because a family member is not able to
obtain employment, even though the family
member has complied with welfare agency
economic self-sufficiency or work activities
requirements; or

(ii1) because a family member has not complied
with other welfare agency requirements.

(¢) Imputed welfare income.

(1) A family's annual income includes the
amount of imputed welfare income (because of
a specified welfare benefits reduction, as
specified in notice to the PHA by the welfare
agency), plus the total amount of other annual
income as determined in accordance with Sec.
5.6009.

(2) At the request of the PHA, the welfare
agency will inform the PHA in writing of the
amount and term of any specified welfare
benefit reduction for a family member, and the
reason for such reduction, and will also inform
the PHA of any subsequent changes in the term
or amount of such specified welfare benefit
reduction. The PHA will use this information to
determine the amount of imputed welfare
income for a family.

(3) A family’s annual income includes imputed
welfare income in family annual income, as
determined at the PHA's interim or regular
reexamination of family income and
composition, during the term of the welfare
benefits reduction (as specified in information
provided to the PHA by the welfare agency).
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(4) The amount of the imputed welfare income
is offset by the amount of additional income a
family receives that commences after the time
the sanction was imposed. When such
additional income from other sources is at least
equal to the imputed

(5) The PHA may not include imputed welfare
income in annual income if the family was not
an assisted resident at the time of sanction.

(d) Review of PHA decision.

(1) Public housing. If a public housing tenant
claims that the PHA has not correctly calculated
the amount of imputed welfare income in
accordance with HUD requirements, and if the
PHA denies the family's request to modify such
amount, the PHA shall give the tenant written
notice of such denial, with a brief explanation
of the basis for the PHA determination of the
amount of imputed welfare income. The PHA
notice shall also state that if the tenant does not
agree with the PHA determination, the tenant
may request a grievance hearing in accordance
with part 966, subpart B of this title to review
the PHA determination. The tenant is not
required to pay an escrow deposit pursuant to
Sec. 966.55(e) for the portion of tenant rent
attributable to the imputed welfare income in
order to obtain a grievance hearing on the PHA
determination.

(2) Section 8 participant. A participant in the
Section 8 tenant-based assistance program may
request an informal hearing, in accordance with
Sec. 982.555 of this title, to review the PHA
determination of the amount of imputed welfare
income that must be included in the family's
annual income in accordance with this section.
If the family claims that such amount is not
correctly calculated in accordance with HUD
requirements, and if the PHA denies the
family's request to modify such amount, the
PHA shall give the family written notice of such
denial, with a brief explanation of the basis for
the PHA determination of the amount of
imputed welfare income. Such notice shall also
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state that if the family does not agree with the
PHA determination, the family may request an
informal hearing on the determination under the
PHA hearing procedure.

(e) PHA relation with welfare agency.

(1) The PHA must ask welfare agencies to
inform the PHA of any specified welfare
benefits reduction for a family member, the
reason for such reduction, the term of any such
reduction, and any subsequent welfare agency
determination affecting the amount or term of a
specified welfare benefits reduction. If the
welfare agency determines a specified welfare
benefits reduction for a family member, and
gives the PHA written notice of such reduction,
the family's annual incomes shall include the
imputed welfare income because of the
specified welfare benefits reduction.

(2) The PHA is responsible for determining the

amount of imputed welfare income that is
included in the family's annual income as a
result of a specified welfare benefits reduction
as determined by the welfare agency, and
specified in the notice by the welfare agency to
the PHA. However, the PHA is not responsible
for determining whether a reduction of welfare
benefits by the welfare agency was correctly
determined by the welfare agency in
accordance with welfare program requirements
and procedures, nor for providing the
opportunity for review or hearing on such
welfare agency determinations.

(3) Such welfare agency determinations are the
responsibility of the welfare agency, and the
family may seek appeal of such determinations
through the welfare agency's normal due
process procedures. The PHA shall be entitled
to rely on the welfare agency notice to the PHA
of the welfare agency's determination of a
specified welfare benefits reduction.
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CHAPTER 7

VERIFICATION
[24 CFR 960.259, 24 CFR 5.230, Notice PIH 2023-27]

INTRODUCTION

The PHA must verify all information that is used to establish the family’s eligibility and level of
assistance and is required to obtain written authorization from the family in order to collect the
information. Applicants and program participants must cooperate with the verification process as
a condition of receiving assistance. The PHA must not pass on the cost of verification to the family.

The PHA must follow the verification guidance provided by HUD in Notice PIH 2023-27 and any
subsequent guidance issued by HUD. This chapter summarizes those requirements and provides
supplementary PHA policies.

Part I: General Verification Requirements. This part describes the general verification process.

Part II: Verifying Family Information. This part provides more detailed requirements related to
family information.

Part II1: Verifying Income and Assets. This part provides information on income and assets.

Part IV: Verifying Mandatory Deductions. This part covers mandatory deductions.

Verification policies, rules and procedures will be modified as needed to accommodate persons
with disabilities. All information obtained through the verification process will be handled in
accordance with the records management policies established by the PHA.

© Copyright 2023 Nan McKay & Associates Page 7-1
Unlimited copies may be made for internal use. ACOP 11/1/23



© Copyright 2023 Nan McKay & Associates Page 7-2
Unlimited copies may be made for internal use. ACOP 11/1/23



PART I: GENERAL VERIFICATION REQUIREMENTS

7-1.A. FAMILY CONSENT TO RELEASE OF INFORMATION |24 CFR 960.259;
24 CFR 5.230; and Notice PIH 2023-27]

Consent Forms

The family must supply any information that the PHA or HUD determines is necessary to the
administration of the program and must consent to PHA verification of that information
[24 CFR 960.259(a)(1)]. All adult family members must sign consent forms as needed to collect
information relevant to the family’s eligibility and level of assistance. While PHAs must use form
HUD-9886-A, this form does not release all the information necessary to the administration of the
program. The PHA must also develop its own release forms to cover all other necessary
information.
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Form HUD-9886 [24 CFR 5.230(b)(1), (b)(2), (c)(4), and (¢)(5); Notice PTH 2023-27]

All adult applicants and tenants must sign revised form HUD-9886-A, Authorization for Release
of Information. All adult family members (and the head and spouse/cohead regardless of age) are
required to sign the Form HUD-9886-A at admission. Participants, prior to January 1, 2024, signed
and submitted Form HUD-9886 at each annual reexamination. HOTMA eliminated this
requirement and instead required that the Form HUD-9886-A be signed only once.

Effective January 1, 2024, current program participants must sign and submit a new Form HUD-
9886-A at their next interim or annual reexamination. This form will only be signed once. A
subsequent Form HUD-9886-A will only be submitted to the PHA under the following
circumstances:

e When any person 18 years or older becomes a member of the family;
e When a current member of the family turns 18; or
e Asrequired by HUD or the PHA in administrative instructions.

The PHA has the discretion to establish policies around when family members must sign consent
forms when they turn 18. PHAs must establish these policies stating when family members will
be required to sign consent forms at intervals other than at reexamination.

LACDA Policy

Family members turning 18 years of age between annual recertifications will be notified in
writing that they are required to sign the required Consent to the Release of Information
Form HUD-9886-A at the family’s next annual or interim reexamination, whichever is
earlier.

The purpose of form HUD-9886-A is to facilitate automated data collection and computer
matching from specific sources and provides the family's consent only for the specific purposes
listed on the form. HUD and the PHA may collect information from State Wage Information
Collection Agencies (SWICAs) and current and former employers of adult family members. Only
HUD is authorized to collect information directly from the Internal Revenue Service (IRS) and the
Social Security Administration (SSA).

The PHA may obtain any financial record from any financial institution, as the terms financial
record and financial institution are defined in the Right to Financial Privacy Act (12 U.S.C. 3401),
whenever the PHA determines the record is needed to determine an applicant’s or participant’s
eligibility for assistance or level of benefits [24 CFR 5.230(c)(4)].

The executed form will remain effective until the family is denied assistance, assistance is
terminated, or the family provides written notification to the PHA to revoke consent.
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Penalties for Failing to Consent [24 CFR 5.232]

If any family member who is required to sign a consent form fails to do so, the PHA must deny
admission to applicants and terminate the lease of tenants [24 CFR 5.232(a)]. The family may
request a hearing in accordance with the PHA's grievance procedures.

However, this does not apply if the applicant, participant, or any member of their family, revokes
their consent with respect to the ability of the PHA to access financial records from financial
institutions, unless the PHA establishes a policy that revocation of consent to access financial
records will result in denial or termination of assistance or admission [24 CFR 5.232(c)]. PHAs
may not process interim or annual reexaminations of income without the family’s executed consent

forms.

LACDA Policy

In order for a family or family member(s) to revoke their consent, they must provide written
notice to the LACDA. The LACDA will deny admissions or terminate assistance due to
the revocation of consent. The LACDA will afford the Head of Household (HOH) the
opportunity to remove the family member who revokes the consent. If the family member
revoking the consent is the HOH, the entire family will be denied admission or terminated.

Within 10 business days of the date the family provides written notice, the LACDA will
send the family a notice acknowledging receipt of the request and explaining that

revocation of consent will result in denial or termination of assistance, as applicable. At the
same time, the LACDA will notify the local HUD office.

Revocation of Consent Form (HUD-9886A): The LACDA will deny admissions or
terminate assistance due to the revocation of consent. The LACDA will afford the Head of
Household (HOH) the opportunity to remove the family member who revokes the consent.
If the family member revoking the consent is the HOH, the entire family will be denied
admission or terminated.
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7-1.B. USE OF OTHER PROGRAMS’ INCOME DETERMINATIONS (SAFE
HARBOR) [24 CFR 5.609(c)(3) and Notice PTH 2023-27]

LACDA Policy

The LACDA elected to adopt HUD’s “Safe Harbor” discretionary policy and will accept
and use determinations of income from the federal means-tested forms of assistance listed
below when all documentation requirements below are satisfied. The LACDA will accept
and use determinations of income from the federal means-tested forms of assistance listed
above during New Admission/Move-Ins, Interim Reexamination, and the Annual
Reexaminations. In situations where the family presents multiple verifications from the
same or different acceptable Safe Harbor programs, the LACDA will accept the most
recent, detailed, and comprehensive income determination provided.

Means-tested federal public assistance programs include:

Temporary Assistance for Needy Families (TANF) (42 U.S.C. 601, et seq.);
Medicaid (42 U.S.C. 1396 et seq.);

Supplemental Nutrition Assistance Program (SNAP) (42 U.S.C. 2011 et seq.);
Earned Income Tax Credit (EITC) (26 U.S.C. 32);

Low-Income Housing Credit (LIHTC) program (26 U.S.C. 42);

Special Supplemental Nutrition Program for Woman, Infants, and Children (WIC) (42 U.S.C.
1786);

Supplemental Security Income (SSI) (42 U.S.C. 1381 et seq.);
Other programs administered by the HUD Secretary;

Other means-tested forms of federal public assistance for which HUD has established a
memorandum of understanding; and

Other federal benefit determinations made in other forms of means-tested federal public
assistance that the Secretary determines to have comparable reliability and announces through
the Federal Register.
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The third-party verification must state the family size, must be for the entire family, and must state
the amount of the family’s annual income. The annual income need not be broken down by family
member or income type. Annual income includes income earned from assets, therefore when using
Safe Harbor to verify a family’s income, PHA will neither further inquire about a family’s net
family assets, nor about the income earned from those assets, except with respect to whether or
not the family owns assets that exceed the asset limitation in 24 CFR 5.618. The Safe Harbor
documentation will be considered acceptable if any of the following dates fall into the 12-month
period prior to the receipt of the documentation by the PHA and document includes:

e Income determination effective date;

e Program administrator’s signature date;

e Family’s signature date;

e Report effective date; or

e Other report-specific dates that verify the income determination date.

The only information that PHA are permitted to use to determine income under this method is the
total income determination made by the federal means-tested program administrator. Other federal
programs may provide additional information about income inclusions and exclusions in their
award letters; however, these determinations and any other information must not be considered by
the PHA for purposes of the HOTMA Safe Harbor provision. PHAs are not permitted to mix and
match Safe Harbor income determinations and other income verifications.

If the PHA is unable to obtain Safe Harbor documentation or if the family disputes the other
program’s income determination, the PHA must calculate the family’s annual income using
traditional methods as outlined in Notice PIH 2023-27 and this chapter.

If the PHA uses a Safe Harbor determination to determine the family’s income, the family is
obligated to report changes in income that meet the PHA’s reporting requirement and occur after
the effective date of the transaction.
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The amounts of unreimbursed reasonable attendant care expenses and child-care expenses
deducted from a family’s annual income, except for when a family is approved for a child-care
expense hardship exemption, must still be capped by the amount earned by any family member
who is enabled to work as a result of the expense. PHAs are therefore required to obtain third-
party verification of the applicable employment income and cap the respective expense deductions
accordingly.

LACDA Policy

The LACDA celected to adopt the Safe Harbor discretional policy. When available and
applicable, the LACDA will accept other programs’ Safe Harbor determinations of income
at annual reexamination to determine the family’s total annual income. The LACDA will
still require third-party verification of all deductions such as the health and medical care
expense or childcare expense deductions. Further, if the family is eligible for and claims
the disability assistance expense or childcare expense deductions, where applicable, the
LACDA will obtain third-party verification of the amount of employment income of the
individual(s) enabled to work in order to cap the respective expenses as required.

Prior to using any Safe Harbor determination from another program, the LACDA will ask
the family if they agree with the income amounts listed. If the family disputes the income
amounts on the Safe Harbor determination, the LACDA will obtain third-party verification
of all sources of income and assets (as applicable).

The LACDA will not accept other programs’ determinations of income for any new
admission or interim reexamination.

With the exception of income determinations made under the Low-Income Housing Tax
Credit (LIHTC) program, the LACDA will accept Safe Harbor determinations from any of
the programs listed above.

In order to be acceptable, the income determination must:
Be dated within 12 months of the dates listed above;
State the family size;

Be for the entire family (i.e., the family members listed in the documentation must
match the family’s composition in the assisted unit, except for household
members); and

Must state the amount of the family’s annual income.

The determination need not list each source of income individually. If the LACDA does
not receive any acceptable income determination documentation or is unable to obtain
documentation, then the LACDA will revert to third-party verification of income for the
family.
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When families present multiple verifications from the same or different acceptable Safe
Harbor programs, the LACDA will use the most recent income determination, unless the
family presents acceptable evidence that the LACDA should consider an alternative
verification from a different Safe Harbor source.

When the LACDA uses a Safe Harbor income determination from another program, and
the family’s income subsequently changes, the family is required to report the change to
the LACDA. Depending on when the change occurred, the change may or may not impact
the LACDA'’s calculation of the family’s total annual income. Changes that occur between
the time the LACDA receives the Safe Harbor documentation, and the effective date of the
family’s annual reexam will not be considered. If the family has a change in income that
occurs after the annual reexam effective date, the LACDA will conduct an interim reexam
if the change meets the requirements for performing an interim reexamination as outlined
in Chapter 9. In this case, the LACDA will use third-party verification to verify the change.
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7-1.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.257(c);
Notice PIH 2023-27]

HUD permits PHAS to streamline the income determination process for family members with fixed
sources of income. While third-party verification of all income sources must be obtained during
the intake process and every three years thereafter, in the intervening years, the PHA may
determine income from fixed sources by applying a verified cost of living adjustment (COLA) or
other inflationary adjustment factor. Streamlining policies are optional. The PHA may, however,
obtain third-party verification of all income, regardless of the source. Further, upon request of the
family, the PHA must perform third-party verification of all income sources.

Fixed sources of income include Social Security (SS) and Supplemental Security Income (SSI)
benefits, public and private pensions, annuities, disability or death benefits, and other sources of
income subject to a COLA or rate of interest. The determination of fixed income may be
streamlined even if the family also receives income from other non-fixed sources.

Two streamlining options are available, depending upon the percentage of the family’s income that
is received from fixed sources.

When 90 percent or more of a family’s unadjusted income is from fixed sources, the PHA may
apply the inflationary adjustment factor to the family’s fixed-income sources, provided that the
family certifies both that 90 percent or more of their unadjusted income is fixed and that their
sources of fixed income have not changed from the previous year. Sources of non-fixed income
are not required to be adjusted and must not be adjusted by a COLA, but PHAs may choose to
adjust sources of non-fixed income based on third-party verification. PHAs have the discretion to
either adjust the non-fixed income or carry over the calculation of non-fixed income from the first
year to years two and three.
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LACDA Policy

At least 90 percent of the household’s annual income must be from fixed income source to
be eligible for the Streamline Annual Recertification (SAR). If 90 percent or more of a
family’s unadjusted income is from fixed income sources:

Fixed Income families will receive the SAR packet during subsequent years of the
streamline process and will receive the full annual recertification packet at least
once every three (3) year thereafter. The LACDA will document in the file how the
determination is made that a source of income is fixed income.

The LACDA will streamline the annual reexamination process by applying the
verified COLA or rate of interest to fixed-income sources.

The family will be required to sign a self-certification stating that 90 percent or
more of their unadjusted income is fixed income and that their sources of fixed
income have not changed from the previous year.

Third-party verification of non-fixed income will be obtained annually regardless
of the percentage of family income received from fixed sources.

If the family’s sources of fixed income have changed from the previous year, the
LACDA will obtain third-party verification of any new sources of fixed income.

In the following circumstances, regardless of the percentage of income received from fixed
sources, the LACDA will obtain third-party verification as outlined in Notice PIH 2023-27
and Chapter 7 of this policy:

Of all assets when net family assets exceed $50,000;

Of all deductions and allowances from annual income;

If a family member with a fixed source of income is added;

If verification of the COLA or rate of interest is not available; and

During the admission process and at least once every three (3) years thereafter.
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7-1.D. VERIFICATION HIERARCHY [Notice PIH 2023-27]

When the PHA does not use a streamlined determination of income, HUD requires the PHA to
obtain third-party verification of:

e Reported family annual income;

e The value of net family assets when the net value exceeds $50,000 (as adjusted annually);
e Expenses related to deductions from annual income; and

e Other factors that affect the determination of adjusted income.

HUD mandates the use of the EIV system and offers administrative guidance on the use of other
methods to verify family information and specifies the circumstances in which each method will
be used. In general, HUD requires the PHA to use the most reliable form of verification that is
available and to document the reasons when the PHA uses a lesser form of verification.

HUD developed a hierarchy that described verification documentation from most acceptable to
least acceptable. The PHA must demonstrate efforts to obtain third party verification prior to
accepting self-certification except instances when self-certification is explicitly allowed.

In order of priority, the hierarchy is:

Level Six (6): (Highest) Up-front Income Verification (UIV) using HUD’s Enterprise
Income Verification (EIV) system.

Level Five (5): | (Highest) Up-front Income Verification (UIV) using a non-EIV system

Level Four (4): | (High) Written third-party verification from the source plus EIV

Level Three (3): | (Medium) Written third-party verification form

Level Two (2): | (Low) Oral third-party verification

Level One (1): | (Low) Self-certification (not third-party verification)

Each of the verification methods is discussed in subsequent sections below.
File Documentation

The PHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts, information obtained, and decisions reached during the
verification process will be recorded in the family’s file in sufficient detail to demonstrate that the
PHA has followed all of the verification policies set forth in this ACOP. The record should be
sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

LACDA Policy

At all times, should the LACDA not obtain Levels 6, 5, 4, 3 or 2 of the verification
hierarchy, the LACDA staff must document why such verifications at each level were not
obtained and the verification method utilized to substantiate the information.

All applicant and tenant-provided documents are current if dated within 120 days of the
date of receipt.
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7-1.LE. LEVEL 5 AND 6 VERIFICATION: UP-FRONT INCOME VERIFICATION
(UIV)

Up-front income verification (UIV) refers to the PHA’s use of the verification tools available from
independent sources that maintain computerized information about earnings and benefits for a
number of individuals. PHAs may use UIV sources before or during a family reexamination.

UIV will be used to the extent that these systems are available to the PHA.

There may be legitimate differences between the information provided by the family and UIV-
generated information. If the family disputes the accuracy of UIV data, no adverse action can be
taken until the PHA has independently verified the UIV information, and the family has been
granted the opportunity to contest any adverse findings through the PHA's informal review/hearing
processes.

Upfront Income Verification Using HUD’s Enterprise Income Verification (EIV) System

PHAs must use HUD’s EIV system in its entirety as a third-party source to verify tenant
employment and income information during annual and streamlined reexaminations of family
composition and income in accordance with 24 CFR 5.236 and Notice PIH 2023-27.

HUD’s EIV system contains data showing earned income, unemployment benefits, social security
benefits, and SSI benefits for participant families.

The income validation tool (IVT) in EIV provides projections of discrepant income for wages,
unemployment compensation, and SSA benefits pursuant to HUD’s data sharing agreements with
other departments.

The following policies apply to the use of HUD’s EIV system.
EIV Income and IVT Reports

PHAs are required to obtain an EIV Income and IVT report for each family any time the PHA
conducts an annual reexamination.

The EIV Income and IVT Reports are not available for program applicants at admission.

When required to use the EIV Income Report, in order for the report to be considered current, the
PHA must pull the report within 120 days of the effective date of the annual or interim
reexamination.
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The EIV Income Report may be used to verify and calculate income at annual reexamination if the
family self-certifies that the amount is accurate and representative of current income. The family
must be provided with the information in EIV.

LACDA Policy

The LACDA will obtain EIV Income and IVT reports for all annual reexaminations for all
families on a monthly basis. Reports will be generated as part of the regular reexamination
process. The LACDA will ensure that all EIV Income Reports are pulled within 120 days
of the effective date of the annual or interim reexamination.

Income and IVT reports will be retained in resident files with the applicable annual
documents or interim reexamination documents for the duration of tenancy. When the
LACDA determines through EIV reports and third-party verification that a family has
concealed or under-reported income, corrective action will be taken pursuant to the policies
in Chapter 15, Program Integrity.

New Hires Report [Notice PIH 2023-27]

The New Hires Report identifies participant families who have new employment within the last
six months. The report is updated monthly.

PHASs must review this information at the annual reexamination except when the PHA uses Safe
Harbor verification from another means-tested federal assistance program to determine the
family’s income.

PHAs that do not require families to undergo interim reexaminations for earned income increases
after an interim decrease are not required to review this report between a family’s annual
reexamination. If the PHA requires an interim for increases in earned income after an interim
decrease, then the PHA must review the report quarterly after the family’s interim decrease.

LACDA Policy

In accordance with LACDA policies in Chapter 9, the LACDA does not process interim
reexaminations for families who have increases in earned income. Except for instances in
which the LACDA uses Safe Harbor income determinations to determine a family’s annual
income, the LACDA will only review the New Hires Report at annual reexamination.

© Copyright 2023 Nan McKay & Associates Page 7-14
Unlimited copies may be made for internal use. ACOP 11/1/23



Income Validation Tool (IVT) Report

HUD requires that the PHA use the IVT to identify participants who passed the SSA identity test,
but no income (i.e., wages, SSI/SS Benefits, Unemployment Benefits) information was reported
by either U.S. Department of Human and Health Services (HHS) or SSA records. This scenario
does not mean that the resident does not have any income. For example, residents may have other
income not verifiable through EIV (i.e., TANF, General Relieve, Gig Income, etc.). PHAs obtain
written, third-party verification of any income reported by the resident. The PHA must identify in
its policies and procedures when this report will be pulled [Notice PIH 2023-27].

LACDA Policy

The LACDA will generate the EIV Household Report quarterly to determine if income has
been reported by HHS or SSA Report quarterly and will retain the report in a secured
(locked) designated location at each of the management offices.

The LACDA will re-verify the status of residents identified on the report quarterly. Based
on the information provided by the family and in EIV, the LACDA will require that family
members provide verifications or sign release forms in order to obtain additional
verification.

When the LACDA determines through this report and third-party verification that a family
has concealed or under-reported income, corrective action will be taken pursuant to the
policies in Chapter 15, Program Integrity.

EIV Identity Verification Report

The EIV system verifies resident identities against Social Security Administration (SSA) records.
These records are compared to HUD data for a match on social security number, name, and date
of birth.

PHAs are required to use EIV’s Identity Verification Report on a monthly basis to improve the
availability of income information in EIV [Notice PIH 2023-27].

When identity verification for a resident fails, a message will be displayed within the EIV system,
and no income information will be displayed.

LACDA Policy

The LACDA will identify residents whose identity verification has failed by reviewing
EIV’s Identity Verification Report on a monthly basis.

The LACDA will attempt to resolve discrepancies by obtaining appropriate documentation
from the tenant. When the LACDA determines that discrepancies exist as a result of
LACDA errors, such as spelling errors or incorrect birth dates, it will correct the errors
promptly.

In order to prevent program abuse, the LACDA will require applicants to furnish verification of
legal identity for all family members. If a document submitted by a family is illegible or otherwise
questionable, more than one of the acceptable documents may be required
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Deceased Tenants Reports [Notice PIH 2012-4 and Notice PIH 2023-27]

The Deceased Tenant Report identifies residents that have been reported by the SSA as deceased.
The PHA is required to review the report at least quarterly.

LACDA Policy

The LACDA will review the Deceased Tenants Report on a monthly basis.

When the Deceased Tenants Report identifies an individual as being deceased, PHAs must
immediately send a letter to the head of household or emergency contact person (if the head
of household is deceased and there is no other adult household member) to confirm the
death of the listed household member. The LACDA must conduct a home visit to determine
if anyone is residing in the unit.

PHAs are required to list the move-out date for the family as of the date on which the family
or designee of the deceased tenant’s estate returned the keys and signed a vacate notice; the
date the public housing lease was terminated; or the date the LACDA legally regained
possession of the unit, whichever occurs first.

When the only remaining, household member is the live-in aide, the live-in aide is not
entitled or eligible for continued occupancy. The LACDA may not designate the live-in
aide as the new head of household or change the relation code on the Form HUD-50058.

Other EIV Reports [Notice PIH 2023-27]

The PHA is required to review the Multiple Subsidy Report at least quarterly and the Failed EIV
Pre-Screening and Failed Verification (Failed SSA Identity Test) reports at least monthly.

Upfront Income Verification Using Non-HUD Systems

HUD encourages PHAs to utilize other upfront verification sources such as the Work Number and
web-based state benefits systems.

LACDA Policy

The LACDA will utilize up-front income verification tools. The use of the EIV system is
mandatory and will be used whenever possible. Other UIV systems, such as the Department
of Social Services (DPSS) LEADER system for the verification of DPSS benefits and the
Work Number, will be used whenever possible when EIV is unavailable.

If there is a difference in source of income or a substantial difference in reported income
between EIV verification and family-provided documents and the tenant disputes the
discrepancy or cannot provide adequate documentation to validate the discrepancy, the
LACDA shall follow the guidelines below:

The LACDA will send written third-party verification forms directly to the disputed
income source.

The LACDA may review historical income data for patterns of employment, paid
benefits, and/or receipt of other income, when the LACDA cannot readily anticipate
income, such as in the cases of seasonal employment, unstable working hours, and
suspected fraud.
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The LACDA will analyze all data (UIV data, third party verification documents
provided by the family and verification forms returned by the disputed income
source) and attempt to resolve the income discrepancy.

The LACDA will use the most current information available to calculate the
anticipated annual income.

In cases where UIV income data is different than tenant-reported income and the tenant
does not dispute the discrepancy and can provide adequate documentation to validate the
discrepancy, the LACDA will use the written third-party documents provided by the family
to calculate the anticipated annual income.

7-1.F. LEVEL 4 VERIFICATION [Notice PIH 2023-27]

HUD identifies two types of Level 4 verification: written-third party verification from the source
and EIV + self-certification.

EIV + Self-Certification

EIV may be used as written third-party verification and may be used to calculate income if the
family agrees with the information in EIV and self-certifies that the amount is accurate and
representative of current income. This practice is known as EIV + self-certification. When
calculating income using this method, the PHA may use its discretion to determine which method
of calculation is reasonable: the last four quarters combined or an average of any number of
quarters. The family must be provided with the information from EIV.

LACDA Policy

At annual reexamination, if there are no reported changes to an income source, the LACDA
will use EIV + self-certification as verification of employment income, provided the family
agrees with the amounts listed in EIV.

The LACDA will use an average of the last two quarters of income listed in EIV to
determine income from employment. The LACDA will provide the family with the
information in EIV. The family will be required to sign a self-certification stating that the
amount listed in EIV is accurate and representative of current income. If the family
disagrees with the amount in EIV, the amount is not reflective of current income, or if less
than two quarters are available in EIV, the LACDA will use written third-party verification
from the source as outlined below.

The LACDA will not use this method of verification at new admission since EIV is not
available for applicant families or at interim reexamination since the income information
in EIV is not current.

Written Third-Party Verification from the Source

Written, third-party verification from the source is also known as “tenant-provided verification.”
In order to qualify as written-third party verification from the source, the documents must be
original or authentic and dated within 120 days of the date received by the PHA. For fixed-income
sources, a statement dated within the appropriate benefit year is acceptable documentation.
Documents may be supplied by the family or received from a third-party source.
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Examples of acceptable tenant-provided documents include, but are not limited to pay stubs,
earning statements, payroll summary reports, employer notice or letters of hire and termination,
SSA benefit verification letters, bank statements, child support payment stubs, welfare benefit
letters and/or printouts, and unemployment monetary benefit notices. Income tax returns with
corresponding official tax forms and schedules (IRS Form 1040, including: Schedule C (Small
Business), Schedule E (Rental Property Income), or Schedule F (Farm Income)) attached and
including third-party receipt of transmission for income tax return filed (i.e., tax preparer’s
transmittal receipt, summary of transmittal from online source, etc.) are an acceptable form of
written, third-party verification.

The PHA is required to obtain, at minimum, two (2) current and consecutive pay stubs when
calculating income using third-party verification from the source. For new income sources or when
two (2) pay stubs are not available, the PHA should determine income based on the information
from a traditional written, third-party verification form or the best available information.

When the family disputes EIV-reported employment income, the PHA uses written third-party
verification.

When verification of assets is required, PHAs are required to obtain a minimum of one (1) current
bank statement that reflects the current balance of banking/financial accounts. Refer to assets equal
to or under $50,000 for asset verification requirements.

LACDA Policy

In general, the LACDA will use third-party verification from the source in the following
circumstances:

At annual reexamination when EIV + self-certification is not used;
For all new admissions; and
For all interim reexaminations.

The LACDA will not use this method if the LACDA uses EIV + self-certification as
outlined above.

In general, third-party documents provided by the family or the source must be dated within
120 days of the date received by the LACDA. However, for fixed-income sources, a
statement dated within the appropriate benefit year is acceptable documentation.

The LACDA may reject documentation provided by the family if the document is not an
original, if the document appears to be forged, or if the document is altered, mutilated, or
illegible. If the LACDA determines that third-party documents provided by the family are
not acceptable, the LACDA will explain the reason to the family and request additional
documentation from the family or will use a lower form of verification such as a written
third-party verification form.

When verification of assets held by a banking or financial institution is required, the
LACDA will obtain one (1) current bank statement that reflects the current balance of the
account.

When pay stubs are used, the LACDA will require the family to provide the two (2) most
current, consecutive pay stubs. At the LACDA’s discretion, if additional paystubs are
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needed due to the family’s circumstances (e.g., sporadic income, fluctuating schedule, etc.),
the LACDA may request additional paystubs or a payroll record.

7-1.G. LEVEL 3 VERIFICATION: WRITTEN, THIRD-PARTY FORM
[Notice PIH 2023-27]

This type of verification is a form developed by the PHA and used uniformly for all families when
needed to collect information from a third-party source. This is known as “traditional third-party
verification.” The PHAs will send a PHA-developed form directly to the third-party source by
mail, fax, or email and the source completes the form by hand (in writing or typeset).

The PHA may use this method when higher forms are unavailable or are rejected by the PHA or
when the family is unable to provide acceptable verification.

LACDA Policy

Typically, the LACDA will attempt to send written third-party verification forms to the
verification source whenever higher forms of verification are unavailable.

The LACDA will send verification forms directly to third party sources when:

There is a difference in source of income or a substantial difference in reported
income between EIV verification and family-provided documents;

There is a discrepancy between EIV/UIV, and tenant-reported income and the
tenant disputes the information in EIV;

Tenant disputes the discrepancy or cannot provide adequate documentation to
validate the discrepancy;

If the tenant provided documents are unacceptable by the LACDA (i.e., altered,
mutilated, or is not legible); or

Verification levels six through four are unavailable.

LACDA staff must document the date the verification forms were sent (i.e., mailed/fax)
directly to the third party and date received by the LACDA. The third-party verification
form must include a copy of the valid and signed form HUD- 9886-A, Authorization for
Release of Information.
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7-1.H. LEVEL 2: ORAL THIRD-PARTY VERIFICATION [Notice PIH 2023-27]

For third-party oral verification, PHAs contact sources, identified by UIV techniques or by the
family, by telephone or in person.

Third-party oral verification may be used when requests for written third-party verification forms
have not been returned within a reasonable time—e.g., 10 business days.

PHAs must document in the file the date and time of the telephone call or visit, the name of the
person contacted, the telephone number, as well as the information confirmed.

LACDA Policy

In general, the LACDA will attempt to obtain written third-party verification via a form
from the verification source. If written third-party verification forms are not returned within
10 business days, or established due date, the LACDA will attempt to obtain oral third-
party verification, the LACDA will document in the file the date and time of the telephone
call or visit, the name of the person contacted and the telephone number, as well as the
information confirmed.

The County of Los Angeles Child Support Services Department no longer responds to
written or oral third-party verification requests by the LACDA.

Primary Documents

Third-party verification is not required when legal documents are the primary source, such as a
birth certificate or other legal documentation of birth.
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7-1.1. LEVEL 1: NON-THIRD-PARTY VERIFICATION TECHNIQUE: SELF-
CERTIFICATION [Notice PIH 2023-27]

Non-third-party verification consists of a signed statement of reported income and/or expenses.
This verification method should be used as a last resort when the PHA has not been successful in
obtaining information via all other required verification techniques.

Self-certification, however, is an acceptable form of verification when:
e A source of income is fully excluded;

e Net family assets is equal or less than $50,000. However, the PHA will request at least one (1)
current bank statement from the household every three (3) years when verifying assets.

e The family declares that they do not have any present ownership in any real property;

e A family states that they have non-recurring income that will not be repeated in the coming
year; and/or

e The PHA has adopted a policy to implement streamlined annual recertifications for fixed
sources of income.

When the PHA was required to obtain third-party verification but instead relies on self-
certification, the family’s file must be documented to explain why third-party verification was not
available.

HUD does not require that a self-certification be notarized; however, HUD recommends including
language on any self-certification to ensure the certifier understands the consequences of
knowingly providing false information.

LACDA Policy

When information cannot be verified by a third party or by review of documents, family
members will be required to submit self-certifications attesting to the accuracy of the
information they have provided to the LACDA.

The LACDA may require a family to certify under penalty of perjury that a family member
does not receive a particular type of income or benefit.
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PART II: VERIFYING FAMILY INFORMATION

LACDA Policy

7-11.A. VERIFICATION OF LEGAL IDENTITY

The LACDA will require families to furnish verification of legal identity for each

household member.

Verification of Legal Identity for Adults

Verification of Legal Identity for
Children

Certificate of Birth, Naturalization
Documents

Current, Valid Driver’s License or
Department of Motor Vehicle
Identification Card

U.S. Military Discharge (DD 214)
Current U.S. Passport

Foreign Consulate Identification Cards
(FCICs) approved by the Los Angeles
County Board of Supervisors for the
purpose of verifying identity

Certificate of Birth

Adoption Papers

Custody Agreement

Health and Human Services ID

Certified School Records

If a document submitted by a family is illegible for any reason or otherwise questionable,
more than one of these documents may be required.

Legal identity will be verified for all applicants at the time of eligibility determination and
in cases where the LACDA has reason to doubt the identity of a person representing
themselves to be a tenant or a member of a tenant family.
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7-11.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and Notice PIH 2023-27]

The family must provide documentation of a valid Social Security number (SSN) for each member
of the household, with the exception of individuals who do not contend eligible immigration status.
Exemptions also include existing residents who were at least 62 years of age as of January 31,
2010, and had not previously disclosed an SSN.

The PHA must accept the following documentation as acceptable evidence of the social security
number:

e An original SSN card issued by the Social Security Administration (SSA).
e An original SSA-issued document, which contains the name and SSN of the individual.
LACDA Policy

The LACDA may only reject documentation of a SSN provided by an applicant or resident
if the document is not an original document, if the original document has been altered,
mutilated, is illegible, or if the document appears to be forged.

The LACDA will explain to the applicant or resident the reasons the document is not
acceptable and request that the individual obtain and submit acceptable documentation of
the SSN to the LACDA within 90 days.

If an applicant family includes a child under six (6) years of age who joined the household within
the six (6) months prior to the date of program admission, an otherwise eligible family may be
admitted and must provide documentation of the child’s SSN within 90 days. However, the parent
or guardian will be required to sign a form attesting that the child was never issued an SSN. An
additional 90-day extension may be granted if the LACDA determines that the resident’s failure to
comply was due to unforeseen circumstances and was outside of the resident’s control, such as
delayed processing of the SSN application by the SSA, natural disaster, fire, death in the family,
or other emergency.

When a resident requests to add a new household member who is at least six (6) years of age, or
who is under the age of six (6) and has an SSN, the resident must provide the complete and accurate
SSN assigned to each new member at the time of reexamination or recertification, in addition to
the documentation required to verify it. The PHA may not add the new household member until
such documentation is provided.

When a resident requests to add a new household member who is under the age of six (6) and has
not been assigned an SSN, the resident must provide the SSN assigned to each new child and the
required documentation within 90 calendar days of the child being added to the household. A 90-
day extension may be granted if the PHA determines that the resident’s failure to comply was due
to unforeseen circumstances and was outside of the resident’s control, such as delayed processing
of the SSN application by the SSA, natural disaster, fire, death in the family, or other emergency.
During the period the PHA is awaiting documentation of the SSN, the child will be counted as part
of the assisted household.

Social security numbers must be verified only once during continuously assisted occupancy and a
copy will be retained in the resident’s file.
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7-11.C. DOCUMENTATION OF AGE

A birth certificate or other official record of birth will be required as a form of age verification for
all family members.

LACDA Policy

If an official record of birth or evidence of social security retirement benefits cannot be
provided, the LACDA will require the family to submit other documents that support the
reported age of the family member (e.g., matricula, passport, valid driver’s license,
DD214).

7-11.D. FAMILY RELATIONSHIPS

Applicants and residents are required to identify the relationship of each household member to the
head of household. Definitions of the primary household relationships are provided in the
Eligibility chapter.

LACDA Policy

Certification will normally be considered sufficient verification of family relationships. In
cases where reasonable doubt exists, the family may be asked to provide verification.

The following verifications will be required if certification is insufficient:
Verification of relationship:
Official identification showing names
Birth certificates
Verification of guardianship:
Court-ordered assignment
Affidavit of parent
Verification from social services agency
School records
Evidence of an established family relationship:
Joint bank accounts or other shared financial transactions
Leases or other evidence of prior cohabitation
Credit reports showing relationship
Marriage Status
LACDA Policy

Verification of divorce status will be a certified copy of the divorce decree, signed by a
Court Officer.

Verification of a separation may be a copy of court-ordered maintenance or other records.

Verification of marriage status is a marriage or domestic partnership certificate.
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Absence of Adult Member
LACDA Policy

If an adult member who was formerly a member of the household is reported permanently
absent by the family or the LACDA has information a member is no longer in the household
and not yet reported, the LACDA will consider any of the following as verification:

Husband or wife institutes divorce action
Husband or wife institutes legal separation.
Order of protection/restraining order obtained by one family member against another.

Proof of another home address, such as utility bills, canceled checks for rent, driver’s
license, or lease or rental agreement, if available.

Statements from other agencies such as social services that the adult family member is no
longer living at that location.

If the adult family member is incarcerated, a document from the Court or prison should be
obtained stating how long they will be incarcerated.

If the adult family member is permanently confined to a nursing home, verification is
required from the nursing home.

Verification of Change in Family Composition
LACDA Policy

The LACDA may verify changes in family composition (either reported or unreported)
through letters, telephone calls, leases, utility records, inspections, landlords, neighbors,
credit data, school or Department of Motor Vehicle (DMV) records, and other sources.
Verification of legal custody must be a court-ordered assignment or verification from a

social service agency.
Foster Children and Foster Adults
LACDA Policy

Third-party verification from the State or local government agency responsible for the
placement of the individual with the family is required.

7-11.E. VERIFICATION OF STUDENT STATUS
LACDA Policy

The LACDA requires families to provide information about the student status of all full-
time students who are 18 years of age or older. This information will be verified only if:

The family claims full-time student status for an adult other than the head, spouse,
or cohead, or

The family claims a childcare deduction to enable a family member to further their
education.
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7-11.F. DOCUMENTATION OF DISABILITY

The PHA must verify the existence of a disability in order to allow certain income disallowances
and deductions from income. The PHA is not permitted to inquire about the nature or extent of a
person’s disability [24 CFR 100.202(c)]. The PHA may not inquire about a person’s diagnosis or
details of treatment for a disability or medical condition. If the PHA receives a verification
document that provides such information, the PHA will not place this information in the tenant
file. Under no circumstances will the PHA request a resident’s medical record(s). For more
information on health care privacy laws, see the Department of Health and Human Services” Web
site at www.os.dhhs.gov.

The PHA may make the following inquiries, provided it makes them of all applicants, whether or
not they are persons with disabilities [VG, p. 24]:

Inquiry into an applicant’s ability to meet the requirements of ownership or tenancy;

Inquiry to determine whether an applicant is qualified for a dwelling available only to persons
with disabilities or to persons with a particular type of disability;

Inquiry to determine whether an applicant for a dwelling is qualified for a priority available to
persons with disabilities or to persons with a particular type of disability;

Inquiry about whether an ap