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ACKNOWLEDGEMENTS
This toolkit represents the hard work and contributions 
of many, all for one purpose: building more supportive 
housing and ending chronic homelessness.

This work is intended to benefit the entire community 
of people who care about breaking the cycle of poverty 
and homelessness for the most vulnerable people in 
our society. From supportive housing developers to 
homeless services providers to community leaders, we 
all can benefit from using the most effective language 
and strategies in the effort to build supportive housing. 

We would be remiss if we did not thank these 
partners specifically — among many — for their input 
and guidance as we have built this toolkit: 

•	 Kelley Greenman and Tommy Newman,  
United Way of Greater Los Angeles

•	 Tim Iglesias, University of San Francisco 
School of Law

•	 Barbara Osborn and Molly Rysman,  
Office of L.A. County Supervisor Sheila Kuehl

•	 Phil Ansell, Gerardo Ramirez and Jennifer Kim, 
L.A. County Chief Executive Office

•	 Paul Hernandez and Ann-Sophie 
Morrissette, Fenton 

•	 Richard Bernard and Adam Sonenshein, FM3

The supportive housing development community 
in Los Angeles County has been especially helpful 
in understanding the development process and the 
pressure points along the way. Over the course of 
many months they have been critical to understanding 
the communications and community engagement 
moments that exist in the life of a project. These 
developers include but are not limited to: 

•	 Abode Communities 

•	 A Community of Friends

•	 Clifford Beers Housing

•	 East L.A. Community Corporation 

•	 Hollywood Community Housing Corporation

•	 LA Family Housing 

•	 LINC Housing

•	 Little Tokyo Service Center

•	 Meta Housing Corporation  

•	 PATH Ventures

•	 Skid Row Housing Trust

•	 Thomas Safran and Associates

•	 Venice Community Housing Corporation

We hope that the information shared in this toolkit 
is interesting, engaging and ultimately useful in the 
work to build supportive housing and end chronic 
homelessness. 

Casa Yonde, Little Tokyo Service Center
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